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Executive Summary of the
Direct Testimony of James S. Pignatelli
in Support of the Settlement Agreement

4

Mr. Pignatelli is the Chairman of the Board, President and Chief Executive Officer of
Tucson Electric Power Company ("TEP" or the "Company"). Mr. Pignatelli's Testimony in
support of the proposed Settlement Agreement addresses the following matters:

Immediately following the filing of TEP's Rebuttal Testimony in the 2007 Rate Case
Application Docket, TEP contacted parties in the docket to discuss the potential for settlement
negotiations. Several parties, including Commission Staff; Residential Utility Consumer Office
("RUCO") and Arizonans for Electric Choice and Competition ("AECC"), indicated a
willingness to enter into settlement discussions.

The settlement process was open and transparent to all parties on all the issues. Even
parties who indicated that they were not likely to sign onto the settlement were invited and
included throughout the process. All parties were notified of all negotiation meetings, were
invited to attend and were provided the opportunity to participate on any issue that was being
discussed. Participants were provided with settlement documentation including drafts of the
settlement agreement and related exhibits for review and comment. Participants who so desired
also involved their experts and consultants in each step in the settlement process.

The participants who attended all or some of the settlement meetings over the course of
almost two months of negotiation included TEP, Commission Staff, RUCO, AECC, Cynthia
Zwick of the Arizona Community Action Association ("ACAA"), U.S. Department of Defense
and all other Federal Executive Agencies ("DOD"), Arizona Investment Council ("AIC"),
International Brotherhood of Electric Workers Local 1116 ("IBEW lll6"), Mesquite Power,
LLC, Southwestern Power Group II, LLC, Bowie Power Station, LLC, and Sempra Energy
Solutions, LLC ("Power Producers"), Southwest Efficient Energy Project ("SWEEP"), Arizona
Competitive Power Alliance; Kroger Company; and Arizona Public Service Company. As a
result, the settlement agreement reflects the input of the broad range of interests and issues that
were represented through the participants in the settlement discussions.

The settlement agreement reflects a compromise of the signatories' positions in this
docket. The settlement agreement balances the interests of the signatories and TEP's customers,
employees and shareholders. The settlement agreement resolves difficult issues related to the
1999 Settlement Agreement and avoids potentially protracted litigation. TEP will receive some
regulatory certainty and an improved ability to maintain its financial integrity. Eligible low-
income customers will be held harmless from the rate increases adopted by the settlement
agreement.

The primary terms of the settlement agreement include:

A base rate increase of 6%.

2. A moratorium on base rate increases until 2013 except with respect to certain
emergency circumstances.

3. Cost-of-Service ratemaking for TEP, including its generation assets.
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4. Adoption of new depreciation rates for TEP and related resolution of the salvage
cost issue for TEP's generation assets.

5.
42.5% equity.

Adoption of a cost of equity of 10.25% and a capital structure of 57.5% debt and

1.
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6. The implementation of a Purchased Power and Fuel Adjustor Charge ("PPFAC"),
that includes certain credits from TEP's wholesale operations that will act to reduce the charge to
our customers.

7. Adoption of rate design and tariffs that encourage and facilitate demand-side
management and conservation and that holds eligible low-income customers harmless from the
rate increase adopted in the settlement agreement.

8.
programs.

Adoption of adjustor charges for demand-side management and renewable energy

9. Adoption of (i) partial requirement tariffs that will facilitate development of
renewable resources, (ii) a demand response program tariff, and (iii) a line extension tariff that
excludes the free footage allowance.

10. Retention of the status quo of retail competition within TEP's CC&N, including
the continuation of unbundled rates, subj et to a new returning customer direct access charge and
to the outcome of a future generic docket on retail competition.
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11. Waiver of any claims under the 1999 Settlement Agreement because the new
settlement agreement supersedes the 1999 Settlement Agreement.
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The settlement balances the interests of the interested parties, provides significant
benefits to TEP and its customers and employees and is in the public interest. The settlement
provides a reasonable rate increase (the first increase in over twelve years and rate stability for
the next five years. The Company will enjoy some level of regulatory certainty and will be
better positioned to maintain its financial integrity, all of which inure to the benefits of its
customers, employees and shareholders. The settlement also avoids the potential protracted
litigation over the 1999 Settlement Agreement.
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Two key issues were not resolved by the settlement agreement: (i) the treatment of the
Fixed CTC True Up Revenues created by Decision No. 69568 and (ii) the effective date of the
new rates under the settlement agreement. First, TEP should retain the Fixed CTC True-up
Revenues. TEP did not raise its rates in 1999 in order to be able to collect the Fixed CTC
Revenues, and it should not have to effectively lower its rates now to return certain revenues to
customers. Moreover, selected provisions of the 1999 Settlement Agreement should not be
preserved simply to transfer economic benefits from the Company to its customers. The 1999
Settlement Agreement should be superseded in full as agreed to in the settlement agreement, not
retained in part and superseded in part. Second, all the signatories have agreed that TEP
currently under earning and is entitled to a rate increase. Therefore, the new rates provided
under the settlement agreement should go into effect upon approval of the settlement agreement
- they should not be delayed until January 1, 2009. Moreover, there are many elements of the
settlement agreement that benefit our customers and they too should go into effect sooner rather
than later.

iii



1. INTRODUCTION.1

2

3

4

Q- Please state your name and position with Tucson Electric Power ("TEP" or the

A.

"Company").

My name is James S. Pignatelli. I am Chief Executive Officer, President and Chairman

of the Board of Directors of TEP. I hold the same positions with UniSource Energy

Corporation, TEP's parent company.

Q: What is the purpose of your testimony?
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A: My testimony supports the settlement agreement that was filed with the Commission on

May 29, 2008, in this proceeding (the "settlement agreement".) I discuss the chronology

of events that culminated in the settlement agreement, the settlement process, a

comparison of the parties' filed and settlement positions, the terms of the settlement

agreement, the benefits that TEP's customers, employees and shareholders will receive

under the settlement agreement and why the settlement agreement is in the public

interest. I also explain to the Commission why TEP should retain the Fixed Competition

Transition Charge ("CTC") true-up revenues and why the new rates under the settlement

should go into effect as soon as possible. Finally, I respond to Commissioners' inquires

that have been docketed in this proceeding.
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As I discuss in my testimony, the settlement agreement is the product of many hours of

arms-length negotiations that were open and transparent to all participants on all the

issues. Great care was undertaken to memorialize the terms and conditions of the

settlement agreement and to include supporting financial data, comparative analysis, rate

schedules and the purchased power and fuel adjustment clause ("PPFAC") plan of

administration. In this respect the settlement agreement accurately describes and fully

supports the signatories' concurrence to resolve the issues in these consolidated cases.

1
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In further support of the settlement agreement, I incorporate by reference into this

testimony the direct and rebuttal testimony that the Company previously tiled with the

Commission in this docket. That testimony established important facts that are the

foundation of TEP's support for the settlement agreement, namely, that the Company is

entitled to a rate increase, that it is in the best interests of TEP and its customers that a

PPFAC be implemented and that the Commission should provide clarity regarding the

1999 Settlement Agreement.
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Mr. Hutchens addresses the PPFAC in detail,

12

TEP is also tiling the testimony of Mr. David G. Hutchins and Mr. Dallas J. Dukes in

support of the settlement agreement.

including how the PPFAC will operate and why a PPFAC is necessary and appropriate at

this time. Mr. Dukes addresses the rate design agreed to by the signatories to the

settlement as well as changes to the Company's Rules and Regulations, including the

elimination of the current free footage allowance.

I urge the Commission to approve the settlement agreement with the new rates to go into

effect as soon as possible and to adopt TEP's proposed treatment of the CTC True-up

Revenues.
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Q, Mr. Pignatelli, why does TEP support the settlement agreement?
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The settlement agreement resolves the issues raised in the Motion to Amend and the 2007

Rate Case Application in a way that is just, reasonable and in the public interest. I make

this statement acknowledging that each of the participants in the settlement agreement, on

behalf of their respective constituents, has used its best efforts and worked in good faith

to create a settlement that is fair and beneficial in both the short and long term.

A.

2
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I believe the settlement agreement provides significant benefits to TEP's customers and

employees, while providing its shareholders a period of regulatory certainty and a

meaningful opportunity to recover costs and am a reasonable rate of return on their

utility investment.
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The negotiations were inclusive of all interested parties (even those who indicated from

the beginning that they would likely not be signatories to the settlement agreement). The

provisions of the settlement agreement reflect the input of parties with disparate and often

conflicting interests thus resulting in a thorough analysis, discussion and resolution of the

issues. No party was obligated to sign the settlement agreement, thereby acting as a

"check and balance" that individually and collectively the terms and conditions would be

fair. The fact that the settlement agreement is so widely supported (as shown by the

number of signatories) is evidence of the comprehensive nature of the terms, conditions

and accords reached by the participants.

The settlement agreement provides, among other things, clarity regarding the status of the

1999 Settlement Agreement, the first base rate increase (6%) in over twelve years, a rate

moratorium until January 1, 2013, a PPFAC, tariffs that freeze existing rates for eligible

low-income customers and new rate design and time-of-use tariffs designed to improve

conservation and demand side management. Under the settlement, TEP has also agreed

to adopt partial requirement tariffs that will facilitate the development of customer-sited

distributed renewable resources and a demand response tariff that can help reduce the

Company's peak demand.
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I commend the Commission Staff and other signatories to the settlement agreement for

their willingness to work through differences and to reach solutions that are fair, just,

3



reasonable and make sense. Again, I urge the Commission to approve the settlement

agreement

CHRONOLOGY OF EVENTS

6 Q Mr. Pignatelli, please provide a brief overview of the events that led to the

settlement agreement negotiations

A complete chronology of events leading up to the settlement negotiations starts back in

November 1999 when the Commission approved and modified the 1999 Settlement

Agreement in Decision No. 62103. The unfolding of events since then is documented in

many filings in these consolidated dockets. I will not repeat all of those events but will

summarize them by stating that beginning in 2005, TEP sought a clarification of the

Commission's posit ion on how the Company's rates would be determined after

December 31, 2008. This eventually led to the issuance of Decision No. 69568 (May 21

2007), wherein the Commission ordered TEP to file a rate application, a Demand Side

Management ("DSM") portfolio and a Renewable Energy Action Plan by July 2, 2007

The rate application and a pending Motion to Amend the 1999 Settlement Agreement

were consolidated into this proceeding. The DSM tiling was made in a separate docket

and the Renewable Energy Action Plan was superseded by the Renewable Energy

Standard Tariff that has already been approved by this Commission

The Company's rate application proposed three alternative rate methodologies: (1) the

Market Methodology, (2) the Cost-of-Service Methodology, and (3) the Hybrid

Methodology. TEP proposed a base rate increase of $267.57 million or 21.9 % for the

Market Methodology, an increase of $275.8 million or 23% increase for the Cost-of-

Service Methodology, including a $158.2 million base rate increase and an additional

$117.6 million for a "Transition Cost Regulatory Asset" surcharge ("TCRAC"), and a
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base rate increase of $212.544 million or 14.9% for the Hybrid Methodology (the "2007

Rate Case Application").
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On February 29 and March 14, 2008, Commission Staff and Interveners filed their direct

testimony related to the 2007 Rate Case Application. Commission Staff, the Arizona

Residential Utility Consumer Office ("RUCO"), and Arizonans for Electric Choice and

Competition ("AECC") each proposed establishing new base rates for TEP using a cost-

of-service methodology. Commission Staff proposed a base rate increase of $9.766

million from TEP's 2006 test year adjusted revenues, RUCO proposed a base rate

increase of $36.24 million and AECC proposed a base rate increase of $91 .62 million.10
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On April 1, 2008, the Company filed rebuttal testimony. In my rebuttal testimony, I took

strong exception to the positions of Commission Staff, RUCO and AECC. I voiced my

belief that those parties' positions ignored the clear evidence of rising costs that

necessitated a rate increase, failed to recognize impacts on the Company associated with

the 1999 Settlement Agreement and were contrary to or inconsistent with prior

Commission orders. In particular, I pointed to seven (7) areas of disagreement that, if

resolved, would corroborate the reasonableness of TEP's requested rate relief.
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During the same time that testimony was being filed in this case, TEP contacted parties to

discuss the potential for settlement discussions. Several parties, including Commission

Staff, RUCO and AECC indicated that they would be willing to meet to discuss a

settlement of all or some of the issues after the filing of TEP's rebuttal testimony.

Consequently, on April 3, 2008, TEP filed with the Commission and sent to Commission

Staff and Interveners to both the Motion to Amend and 2007 Rate Case dockets, a notice

of settlement discussions indicating that the first meeting would take place on April 10,

2008 at the Commission's offices.
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III. THE SETTLEMENT PROCESS WAS OPEN AND TRANSPARENT.

Q- Please describe the process that resulted in the settlement agreement.
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I want to stress that the settlement process was open and transparent to all parties on all

the issues. By that I mean that all parties were notified of all negotiation meetings, were

invited to attend and were provided the opportunity to participate on any issue that was

being discussed. Participants were provided with settlement documentation including

drafts of the settlement agreement and related exhibits for review and comment.

Participants who so desired also involved their experts and consultants in each step in the

settlement process.
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The participants who attended all or some of those meetings included TEP, Commission

Star RUCO, AECC, Cynthia Zwick of the Arizona Community Action Association

("ACAA"), U.S. Department of Defense and all other Federal Executive Agencies

("DOD"), Arizona Investment Council ("AIC"), International Brotherhood of Electric

Workers Local 1116 ("IBEW l116"), Mesquite Power, LLC, Southwestern Power Group

II, LLC, Bowie Power Station, LLC, and Sempra Energy Solutions, LLC ("Power

Producers"), Southwest Efficient Energy Project ("SWEEP"), Arizona Competitive

Power Alliance, Kroger Company, and Arizona Public Service Company. believe that

the settlement agreement reflects the input of the broad range of interests and issues that

were represented through the participants in the settlement discussions.

At the initial settlement meeting on April 10, 2008, TEP opened discussions by

presenting eight (8) rate case settlement concepts. Each participant provided an initial

reaction and the decision was made to continue discussions by meeting on April 15 at

which time participants could more fully address the Company's concepts and

recommend additional items they wanted to be considered.

A.

6



On April 15, 2008, Commission Staff and other participants presented their responses to

TEP's concepts. This expanded the rate case concepts from TEP's original 8, to more

than 17 concepts. Over the next seven (7) days, the number of concepts continued to

grow as the participants negotiated the terms of the settlement agreement.
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On April 18, 2008, Commission Staff filed a motion with the Commission requesting the

postponement of surrebuttal testimony. On April 21, 2008, the Administrative Law

Judge granted the request.

On April 23, 2008, TEP tiled a notice in the docket that it had reached an agreement in

principle with the Commission Staff Participants to the settlement process continued to

meet in order to refine the details of the agreement and the supporting data and exhibits

that would become part of the settlement agreement.13
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On May 8, 2008, a procedural conference was held in this proceeding. At that time, TEP

and Commission Staff provided the Administrative Law Judge with an update on the

progress of the finalization of the settlement agreement. Thereafter a procedural schedule

was issued that required the final settlement agreement to be filed with the Commission

on May 29, 2008.
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Between May 8 and May 29, participants continued to work on finalizing the settlement

agreement, especially regarding the development of appropriate rate design and tariffs.

An important aspect of this work was the development of tariffs that would provide

frozen rates for eligible low-income customers, thereby holding those customers harmless

from the impacts of the rate increase and the PPFAC. All participants continued to be

provided with drafts of the settlement agreement and related documents for review and

comment.
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1

2

On May 29, 2008, almost two (2) months after the first notice of settlement discussions

was transmitted, the final settlement agreement was executed and filed with the

Commission.3

4

5

6

7

8

9

10

11

12

13

14

I am unaware of any rate case settlement that has been as openly conducted as this one.

As I mentioned, even parties who indicated that they would not likely sign a settlement

agreement (and might oppose one) were included as full participants in the settlement

negotiations up to the very end. I believe the manner in which the settlement

negotiations were conducted should provide the Commission with an assurance that the

agreements reached were done so after full scrutiny of their merits. I also commend

Commission Staff and the other participants for their timely review of the issues and their

candid input into the benefits and concerns surrounding the terms of the settlement

agreement. I believe that the settlement agreement should be approved by the

Commission and its terms become effective as soon as possible.

Iv. COMPARISON OF THE PARTIES' FILED POSITIONS AND SETTLEMENT
POSITIONS.

Q- Mr. Pignatelli, please provide a comparison of the parties' filed positions and their

settlement positions.

15

16

17

18

19

20

21

22

23

24

25

26

27

A. I think it is fair to say that in order to reach a settlement, the participants had to evaluate

their ultimate goals in this case, including how to best achieve those goals and the

likelihood and timing of actually realizing those goals. Speaking for TEP, I can say that

we prioritized issues in order to determine whether there was a rational and valid basis

for a settlement in this case. Our ultimate goals included receipt of just and reasonable

rates, sufficient cash flows to ensure financial integrity, protection against volatile

generation resources in the form of a PPFAC, rate design that would be fair and promote

conservation and demand side management and clarity regarding the 1999 Settlement

8



1

2

3

4

Agreement. Underlying this is the need to balance the interests of customers, employees

and shareholders. I believe the settlement agreement strikes an appropriate balance and

will provide benefits for each of those important groups.
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In order to put perspective on how TEP and Commission Staff reached an overall

settlement of their positions, I refer to Exhibit 2 of the settlement agreement,

"Comparison of Adjustments to ACC Jurisdictional Revenue Requirement". A review of

that document reveals that in some instances Commission Staffs original position was

adopted by the parties, in some instances TEP's original position was adopted and in

some instances a new position was adopted. For insight into how RUCO's and AECC's

filed positions compare to the settlement agreement, I am providing the following chart

which compares the positions of TEP, Staff, RUCO and AECC with the settlement

agreement on significant issues in the 2007 Rate Case Application:
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YearTest
Ended
12/31/06

Settlement
Agreement TEP ACC Staff RUCO AECC

Methodology

(1)

Cost-of-
Service

Cost-of-Service
(1 of 3
proposed
methodologies)

Cost-of-
Service

Cost-of-
Service

Cost-of-
Service

Average
overall rate
increase
(decrease)
(2)

6% + PPFAC 23% (2-3%) (7%) (0.4%)

Approximate
annual
revenue
increase
(decrease)

(2)

$47 million +
PPFAC

$18 l million
($14 million
$22 million)

($54 million) ($3.5 million)

Purchased
Power and
Fuel
Adjustor
Clause
(PPFAC)

Yes Yes Yes
in

Yes for
incremental
load
beginning
2010

Neither for
nor against

Original cost
ACC rate
base

$1 .oz billion $983 million $862 million $936 million $1.01 billion

/

Capital
Structure
Equity
Debt

/
Pro Forma
42.5%
57.5%

Pro Forma
45% /55%

Actual
40% /60%

Pro FOIIITla
45% / 55%

Pro Fonda
45% I 55%

011Return
Equity

10.25% 10.75% 10.25% 9.44% 10.75%

of

of

Cost
Capital /
Rate
Return

8.03% 8.35% 7.93% 7.76% 8.35%

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23 (1) ACC Staff; RUCO and AECC proposed TEP's Hybrid and Market proposals be rejected

24

25

26

27

(2) TEP's estimate of increase (decrease) of each palty's proposal including TEP's estimate of
the impact of any proposed PPFAC, compared with TEP's current average retail rate of 8.4 cents
per kph, which is the sum of all unbtuidled rates set in 1999, including the Fixed CTC.
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As you can see from this representative listing of issues, the settlement agreement truly

reflects a balancing of the interests of the participants.

Q. Why was TEP willing to accept the terms of the settlement agreement instead of

litigating its filed position?

A. We carefully weighed the many arguments that could be made for litigating or settling

this case. For example, we believe that our 2007 Rate Case Application is supported by

clear and convincing evidence and we believe that our interpretation of the 1999

Settlement Agreement is correct. On the other hand, we recognize that there is

significant opposition from a litigation standpoint to our positions in this proceeding.

And, we realize and share a concern for the impact on customers of a rate increase.

In the end, we believe that whenever possible, TEP should reach out to its customers and

regulators to work with them to resolve issues rather than litigate against them.

Consistent with this philosophy we contacted Commission Staff and the other parties to

determine if a just and reasonable settlement could be achieved and costly litigation be

avoided.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

We support the settlement agreement because it does balance the interests of TEP's

customers, employees and shareholders. This is evidenced by the varied provisions of

the settlement agreement that deal with a rate increase, a PPFAC, a renewable energy

adjustor, demand-side management programs and related adjustor and rate design and

tariffs that support conservation, demand-side management and the development of

renewable resources.

An important factor in our support of the settlement agreement is that TEP needs a rate

increase and a PPFAC sooner rather than later. My earlier direct and rebuttal testimony

11



in this docket establish that while TEP's rates have been frozen under the 1999

Settlement Agreement, the costs of raw materials and natural gas have skyrocketed.

Wages and benefits and other business expenses have increased as well. While TEP's

rates have been frozen, average retail rates charged by APS have increased 14%, SRP's

rates have increased 25% and the average U.S. investor-owned electric utility increased

rates nearly 32%. TEP can not maintain high levels of safe and reliable service without

rate relief

So, it is critical to TEP that the settlement agreement provides an acceptable increase in

base rates and a PPFAC that protects the Company from volatile feel and purchased

power costs.

We believe that the 6% base rate increase and the PPFAC provided for in the settlement

agreement, with careful management and absent emergency conditions, will allow TEP to

continue to provide customers safe and reliable electric service and afford shareholders

an opportunity to earn a return on their investment. While the 6% base rate increase is

significantly less than that TEP sought in the 2007 Rate Case Application, we believe the

settlement agreement, as a whole, does provide the Company and our customers with rate

stability and regulatory certainty and will mitigate the rate increase to be borne by

customers.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

I encourage the Commission to adopt the settlement agreement so that TEP and its

customers can move forward and avoid what could otherwise be lengthy and costly

litigation before the Commission and the courts.
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THE TERMS OF THE SETTLEMENT AGREEMENT

3 Q Mr. Pignatelli, please summarize the terms of the settlement agreement

In general terms, the key provisions of the settlement agreement are: (i) the first base rate

increase (of 6%) for TEP in over twelve years, (ii) a rate moratorium until January l

2013; (iii) implementation of a PPFAC; (iv) resolution - without litigation -- of the

effect of the 1999 Settlement Agreement including the agreement that TEP's rates will be

set on a Cost-of-Service methodology, (v) a renewable energy adjustor mechanism, (vi) a

demand-side management adjustor mechanism, (vii) new time-of-use tariffs designed to

work in harmony with demand-side management programs, (viii) new partial

requirements tariffs that will facilitate development of customer-sited distributed

renewable resources, (ix) tariffs that freeze existing base rates for eligible low-income

customers and hold them harmless from increased charges due to fuel or purchased

power increases, (x) rate design that includes inclining block rates to encourage

conservation; and (xi) the elimination of the free footage allowance from TEP's line

extension tariffs. I will discuss these and other provisions of the settlement agreement in

more detail

Base Rate Increase

21 Q Please provide additional information regarding the increase in base rates

The annual base rate increase of six percent (6%) is over the current average rate of 8.4

cents per kph. The new average retail rate base will be 8.9 kph. This increase does not

include adjustors for Purchase Power and Demand-Side Management and

Renewable Energy. This annual base rate increase is approximately $47.1 million

Fuel,
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1 Q. Please describe how the rate increase in the settlement agreement will impact an

2 average residential customer bill.

3 Mr. Dukes will testify to this in more detail in his Direct Testimony, but the electric bill of a

4 residential customer with average use (900 kWh/month) will increase from $84.55 to $87.23

5

6

(3.2%) due to the proposed base rate increase. This increase is lower than six percent (6%) due to

the impact of the proposed inclining block rate structure.

7

8

9

10

11

Upon the effective date of the rates and charges approved in this matter, in addition to the base

rate increase, residential customers will incur other charges attributable to the adjuster provisions

referenced in the settlement agreement and approved by the Commission. In my Rebuttal

Testimony, I will present the Company's estimates of what those additional charges may be,

based on TEP's and other parties' positions.
12

13

14 Q, Please describe how low income customers will be affected by the rates in the

15 settlement agreement.

16 A.

17

18

19

20

21

22

23

24

25

26

27

As set forth in Paragraphs 16.28 through 16.31 of the settlement, qualified low-income

customers' rates will not increase due to the agreed upon 6% increase in base rates or the

PPFAC. As part of the settlement agreement, the 6% increase in base rates will not apply

to the Company's existing low-income programs. The rates of current low-income

customers will be frozen. TEP will also implement a single Lifeline (low-income)

schedule with a monthly discount of $8.00 (or the monthly bill if the billed amount is less

than $8.00) and a single Medical Life Support Schedule. Both of these new low-income

tariffs will be open to new subscription and will not be subject to the 6%  base rate

increase. Further, low-income customers, both under frozen low-income tariffs and

unfrozen low-income tariffs, will not be subject to the PPFAC. Incremental fuel and

purchased power costs that these low-income customers would have otherwise paid under

the PPFAC will be recovered from all remaining customers through the PPFAC.

A.
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However, qualified low-income customers will be subject to the DSM and REST

adjustors. Therefore, their electricity bills will reflect those charges

4 Q Does the settlement agreement provide TEP customers with means by which to

mitigate the impact of the rate increase

Yes. TEP proposed three new time-of-use tariffs, which will be discussed in more detail

by Mr. Dukes. I felt this was an important component of the settlement. Although it is

fair to require our customers to pay for the increases associated with producing the

electricity that they consume, it is also fair to allow the customer to adjust their usage in

order to make the economic impact less severe. Additionally, when combined with the

inclining block rate structure that is being adopted in the settlement, the time-of-use

tariffs send the proper price signals to customers to enable them to determine the value of

energy and provides an important energy conservation incentive

Treatment of Generation Assets and Fuel Costs

17 Q Please explain the settlement agreement's adjustments to the treatment of Luna

Generating Station and Springerville Unit 1?

The Luna Generating Station will be included in TEP's original cost rate base at net book

value as of December 31, 2006. Recovery of Springerville Unit 1 non-fuel costs shall

reflect a cost of $25.67 per kW per month which approximates the levelized cost of

Springerville Unit 1 through the remainder of the primary lease tern for this generating

facility. As indicated in Exhibit 2 to the settlement agreement, this treatment is

significantly different than TEP had previously proposed in its Cost-of-Service

methodology. All other generation assets acquired by TEP after December 31, 2006 but

before December 31, 2012 will be included in rate base at their respective original costs

subj act to the Commission's subsequent regulatory and ratemaking review and approval

15



Q- Please explain how the leasehold improvements of Springerville Unit 1 will be

treated pursuant to the settlement agreement.

Springerville Unit 1 leasehold improvements will be included in TEP's original cost rate

base at net book value as of December 31, 2006.

Q- What will the base fuel rate under the settlement agreement?

The average base cost of fuel and purchased power reflected in base rates will be set at

$0.028896 kph, as calculated in Exhibit 5 of the settlement agreement.

Q- Mr. Pignatelli, does the settlement agreement address how TEP's rates would be

determined?

1

2

3

4

5

6

7

8

9

10

11

12 A. Yes. TEP's proposed and future rates will be based on a Cost-of-Service rate

methodology, including any future generation assets acquired by TEP.

c. Cost of Capital.

Q. Please explain how TEP's cost of capital is resolved in the settlement agreement.

The settlement agreement provides for a capital structure comprised of 57.50% debt and

42.50% equity to be adopted for ratemaking purposes. This structure is a compromise

between the parties' previously asserted position. The settlement agreement further

provides that a cost of common equity of 10.25% and an embedded cost of long-term

debt of 6.38% are to be adopted for ratemaldng purposes. These percentages adopt

Staffs previous position on the cost of common equity and long term debt and are

significantly lower that what TEP had previously urged.

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

D. Depreciation and Removal Costs.

A.

A.

A.
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1 Q- Are there any other significant financial or accounting issues resolved in this

2 settlement?

3 A.

4

5

6

7

8

9

10

11

12

Yes. For ratemaking purposes, upon the effective date of a Commission order approving

the settlement agreement, TEP will use the depreciation rates for Distribution and

General plant contained in Exhibit 5 to the settlement agreement. For local and non-local

generation plant, TEP will use the depreciation rates in Exhibit 5 to the settlement

agreement. These generation depreciation rates also include an annual accrual of

$21,626,296 on an ACC jurisdictional basis as negative net salvage (cost of removal) for

"Generation," excluding the Luna generating station. This resolves a lingering issue

about the impact of the 1999 Settlement Agreement on decommissioning/removal costs

for the Company's generation assets. Further, the Luna generating station has separately

identified depreciation rates included in Exhibit 5 to the settlement agreement.

13

14 E. Implementation Recovery Costs.

15

16 Q- Please explain the settlement agreement's treatment of the Implementation Cost

17

18 A.

19

20

21

Recovery Asset ("ICRA").

The settlement agreement provides that TEP's original cost rate base will include an

Implementation Cost Recovery Asset ("ICRA") in the amount of $14,212,843 to reflect

the following costs of TEP's transition to retail electric competition under the 1999

Settlement Agreement:

22
Account Sub Component ICRA per Settlement

23

24
18190

18190

18190
25

1508 Deferred Direct Access Costs
1509 Deferred Divestiture Costs
1510 Deferred GenCo Separation Costs

Deferred Desert Star and West Connect Funding
Total

$
s
$
$
$

11,153,016
1,193,003

164,026
1,702,798

14,212,843
26

27
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For ratemaking purposes, the ICRA will be amortized by TEP over a four-year period

commencing with the effective date of new rates from this proceeding and shall not be

included in rate base or as an amortization expense in TEP's next rate case. This amount

is significantly less than the implementation costs TEP had sought to recover through the

PPFAC

9 Q Please explain how the settlement agreement addresses the PPFAC

Mr. Hutchens will provide more detail about the PPFAC and its plan of administration in

his testimony. Simply stated, base rates contain a component attributable to historical

fuel and purchased power costs. If actual fuel and purchase power costs are higher/lower

than the amount embedded in base rates, a PPFAC provides the mechanism whereby the

actual cost difference is passed through to the customer in the form of a charge/credit

Currently, TEP does not have a PPFAC and as such is unable to pass volatile fuel and

purchased power costs to its customers. This can cause a financial strain on the resources

of the Company. The PPFAC proposed in the settlement agreement will allow TEP to

timely recover fuel and purchased power costs. I would note that the PPFAC provided

for in the settlement agreement is similar to the forward-looking Power Supply Adjustor

that was approved by the Commission in a recent APS rate case as well as the PPFAC

approved by the Commission for UNS Electric, Inc. in Docket E-04204A-06-0783

23 Q What are the benefits of the proposed PPFAC?

Again, Mr. Hutchens will address the significant benefits of the PPFAC in more detail in

his testimony
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I believe that a PPFAC is an integral part of cost-of-service ratemaking, particularly in

our current fuel and purchased power environment. One of the provisions of the

settlement agreement is the agreement that TEP's rates will be determined based on a

cost-of-sewice methodology. So, one benefit of the implementation of the PPFAC is that

it is consistent with cost-of-service principles as it allows TEP to recover its costs in a

timely manner rather than expose it to the risk of volatile fuel and purchase power

markets. The PPFAC also can benefit customers when there are fuel differences,

including crediting the customers when the price of fuel or purchase power is lower than

the base fuel cost. A PPFAC with a forward looking component also provides customers

with proper price signals about the real costs of energy consumption. In this regard, a

PPFAC will help customers adjust  their usage based on the total cost  of their

consumption. Additionally, the PPFAC will help reduce the number of rate cases to be

filed by the Company by providing a recovery mechanism in place that will incorporate

future data. This will allow all the parties, including Commission Staff to use their

resources in a more efficient manner and, as importantly, it will shield our customers

from the costs associated with frequent rate case filings.

Q. How will short-term wholesale margins and annual net positive wholesale trading

profits be treated under the PPFAC?
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A. Pursuant to the settlement agreement, all short-term wholesale sales revenue will be

credited to the PPFAC to offset fuel and purchase power costs. Ten percent (10%) of the

annual net positive wholesale trading profits will be credited to fuel and purchased power

costs annually. Under no circumstances will any annual net loss on wholesale trading

incurred by TEP be shared with or borne by our customers. This provision adopts Staff' s

initial proposal in this docket.
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Q- How will S02 allowance sales be treated under the PFFAC?

Pursuant to the settlement agreement, fifty percent (50%) of the revenues from sales of

sulfur dioxide (SO2) emission allowances will be credited to the PPFAC to offset fuel and

purchased power costs.

G. REST Adjustor.

Q- Please explain the settlement agreement's provision related to the Renewable

Energy Adjustor.

The settlement agreement provides that the renewable energy standard tariff ("REST")

adjustor mechanism recommended by Staff in its Direct Rate Design testimony in this

proceeding shall be adopted and implemented with the Commission's approval order in

this proceeding. The initial rates of the REST Adjustor Mechanism will be the same as

the REST Tariff charges approved in Decision No. 70314 (April 28, 2008).

H. DSM Adjustor.

1

2 A.

3

4

5

6

7

8

9

10 A.
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20 A.

21
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Q- Please explain the settlement agreement's treatment of the Demand-Side

Management Adjustor.

The settlement agreement includes a statement of the parties support for the

implementation of an appropriate DSM Portfolio and related Adjustor. TEP filed its

DSM Portfolio proposal with the Commission on July 2, 2007. The parties further stated

that they would use their best efforts to implement an appropriate DSM Portfolio and

Adjustor as soon as possible. Accordingly, the settlement agreement provides that the

DSM Adjustor mechanism recommended by Staff in its Direct Rate Design testimony in

this proceeding will be adopted and that the initial funding level of the DSM Adjustor

will be $6,384,625. The settlement agreement provides further that the initial DSM
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Adjustor rates will be set at $0.000639 per kph for all kph sales. The settlement

agreement also provides that TEP shall file an application by April 1st of each year for

Commission approval to reset the DSM Adjustor rates, and that rates would be reset on

June 1 of each year.

1. Rate Moratorium and Emergency Clause

1

2

3

4

5

6

7

8

9

10

11

12

Q. Please explain the rate moratorium provision of the settlement agreement.

13

14

The settlement agreement provides that TEP will not file a general rate case before June

30, 2012. New rates (except for those initiated pursuant to the emergency clause which I

will discuss below), will not go into effect prior to January 1, 2013. TEP has agreed not

to use a test year earlier than the 12 months ending December 31, 2011 for its next

general rate case filing. TEP believes that the rate moratorium will provide customers

with certainty and stability in the future as well as be a means to mitigate the impact of

the rate increase over the next 5 years.

Q. Is TEP concerned about agreeing to a rate moratorium for such an extended period

of time?

15

16
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A.

23

24
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Yes, we are. We believe that we can adequately operate the Company during the rate

moratorium but are concerned about the negative financial impact of an event that may

occur that is beyond our control. Accordingly, the settlement agreement provides an

emergency clause (Paragraph 11.1) that would permit TEP to request a change to its base

rates, or necessary changes to the PPFAC mechanism, the DSM adjustment mechanism,

or the REST adjustment mechanism, as may be applicable, that would die effect prior to

January l, 2013 in the event of an emergency. It was particularly important to TEP that

the emergency clause recognize the potential imposition of a carbon tax or "cap and

trade" system as a circumstance which might require TEP to seek additional relief TEP

A.
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1

2

3

relies heavily upon coal-fired generation, that is very beneficial to its customers, and the

imposition of new legislation, regulations or taxes related to thereto could require the

Company to seek emergency relief. Of course the determination of whether emergency

relief will be approved remains with the Commission. I am comfortable that in the event

of an emergency situation, the Commission will approve the appropriate rate relief to

protect TEP and its customers.

J . TEP's CC&N.

Q- Please explain the settlement agreement's treatment of the exclusivity of TEP's

4

5

6

7

8
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14

A.

Certificate of Convenience and Necessity ("CC&N").

The set t l ement ag reement does  not  change the  s ta tus  quo of  TEP's  CC&N. The

settlement agreement (Paragraph l2.1) indicates that a generic docket is an appropriate

means by which the Commission could address the issue of exclusivity of the CC&Ns of

the "Affected Uti l i t ies"  as  def ined in A.A.C. R14-2-1601.1 ,  should the Commiss ion

choose to do so. The sett lement agreement (Paragraphl3 . l )  further provides  for a

Returning Customer Direct Access Charge ("RCDAC") tariff as a means to protect TEP

and its customers from the costs of large load customers (above MW) leaving and then

returning to TEP's system. Moreover, in conjunction with maintaining the status quo,

TEP will continue to have unbundled rates for all of its services.
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Q. Please explain the settlement agreement provision related to the RCDAC.

As I indicated, in recognition of the fact that there may be customers who take direct

access service and then desire to return to TEP for electric service, the settlement

agreement provides that TEP will file, as a compliance item, a Returning Customer

Direct Access Charge ("RCDAC") tariff within ninety (90) days of the effective date of

the Commission's order approving the settlement agreement. The settlement agreement

A.
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1

2

3

4

specifies the terns of the RCDAC tariff. The settlement agreement states that the

RCDAC tariff will (i) apply only to individual customers or aggregated groups of

customers with demand load of 3 MW or greater, (ii) not apply to a customer who

provides TEP with one year's advance written notice of intent to return to TEP generation

service and to take TEP Standard Offer service, (iii) identify the individual components

of the potential charge, definitions of the components, and a general framework that

describes the way in which the RCDAC would be calculated, and (iv) only be established

to recover from Direct Access customers the additional costs, both one-time and

recurring, that these customers would otherwise impose on other Standard Offer

customers if and when the former return to Standard Offer service from their competitive

suppliers. The RCDAC tariff will further provide that customers shall pay the RCDAC

in full within one year of the RCDAC being assessed.

K. Treatment of 1999 Settlement Agreement.

Q- Mr. Pignatelli, what does the settlement agreement provide regarding the status of

and any claims arising under the 1999 Settlement Agreement?
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A. The settlement agreement generally provides that TEP's rates shall be determined based

upon cost-of-service ratemaking principles and that upon issuance of a final non-

appealable order approving the settlement agreement, TEP shall (i) forgo claims related

to a breach of the 1999 Settlement Agreement (and Decision No. 62103), (ii) not seek to

recover damages related to the Commission setting its rates under cost-of-service

ratemaking principles (as set forth in my testimony in this proceeding), (iii) not seek to

recover damages related to the rate freeze adopted in Decision No. 62103, and (iv) forgo

claims related to the 1999 Settlement Agreement or Decision No. 62103.
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1 Also, upon issuance of a final non-appealable order approving the settlement agreement

the signatories thereto will release each other from any claims arising under the 1999

Settlement Agreement and Decision No. 62103. Finally, TEP will file within 90 days of

the decision approving the settlement agreement an application to update the waivers that

were set forth in Decision No. 62103 .

This provision addresses claims and litigation under the 1999 Settlement Agreement and

allows TEP, the Commission and the parties to move beyond the 1999 Settlement

Agreement and into the future
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L. Rate Design.

13

14

15

16

Q- Mr. Pignatelli, please provide an overview of the rate design provisions of the

settlement agreement.
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Mr. Dukes' testimony provides support and detail regarding the individual rate design

provisions in the settlement agreement. Let me say that rate design was a significant part

of the settlement agreement negotiations. From TEP's standpoint, we were looking to

implement rate design concepts that are conservation-oriented and customer friendly. We

believe that we will be able to accomplish those goals through provisions of the

settlement agreement that establish: (i) an inclining block structure for residential and

smaller general service customers (normally under 200 kw) whereby the incremental

price increases with usage, (ii) three new optional residential time-of-use programs

whereby customers can save money by conserving energy and shifting usage to the off-

peak period; (iii) a time-of-use education program designed and administered by TEP;

(iv) low-income residential programs that hold low-income customers harmless from the

rate increase and exempt from the PPFAC, (v) expanded time-of-use programs for larger

commercial and industrial customers, (vi) increased demand charges for larger

A.
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commercial and industrial customers to encourage better customer load factors, (vii) a

collaborative process to create and file a partial requirements tariff that will be

compatible with renewable self generation, (viii) a collaborative process to create and file

an intenuptible tariff with a range of options; and (ix) a collaborative process to create

and file a demand response program whereby customers may voluntarily reduce demand

levels.

VI. THE SETTLEMENT AGREEMENT PROVIDES SIGNIFICANT BENEFITS FOR
TEP'S CUSTOMERS., EMPLOYEES AND SHAREHOLDERS.
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Q. Mr. Pignatelli, please explain the benefits that the settlement agreement provides for
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TEP's customers.

TEP's customers are true beneficiaries under the settlement agreement. After a period of

time when other Arizona electric customers have seen base rates increase 14-25% and the

national average is 32%, under the settlement agreement TEP's customers will see a base

rate increase of 6% and will not see another base rate increase for another 5 years or, in

other words, until 2013. During a time when customers are seeing other costs skyrocket,

I think the rate stabil i ty provided to TEP's customers is an outstanding feature of the

settlement agreement. In addition, the rate design that is being proposed in conjunction

with the base rate increase is innovative and geared towards sending correct price signals

and mitigating the impact to those who are legitimately least able to afford to pay, There

are other provis ions of the settlement agreement that underscore the benefi ts  to the

customer. For example, the Luna generating station is included in TEP's rate base at an

amount that is  a  s ignif icant discount to i ts  market value. TEP's customers are thus

benef i t ing economical ly by the reduced rate base va lue for an important part of  the

Company's generation portfolio
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TEP's customers also benefit from the regulatory certainty that will  be a by-product of

the settlement agreement. The PPFAC wil l  protect TEP from Mel and purchase power

A.
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risk, helping to ensure that the Company's financial condition is not jeopardized, which

also can be beneficial to our customers. Further, the uncertainty regarding the disposition

of the 1999 Settlement Agreement is resolved through the settlement agreement. This

will avoid the costly expense of time and money in litigating disputed issues surrounding

the 1999 Settlement Agreement and eliminate the risk to TEP's customers that generation

service rates would be determined through a more expensive market methodology.

And. finally, a financially improved TEP will mean that the Company will have adequate

cash flows and will be able to continue to provide its customers with a high level of

service and plan for the future by investing in distribution, transmission and generation

facilities.

Q» Mr. Pignatelli, please explain the benefits that the settlement agreement provides for

TEP's employees.
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In order for TEP to be able to attract and retain the best qualified employees, we must be

able to afford to pay them competitively. In order for the employees to be able to

perform at a high level and safely, they must have proper manpower, training and

equipment. As I have repeatedly stated, without rate relief TEP would not be able to

maintain current levels of service. While we would never jeopardize the safety of our

employees, we would have to scale back crews, projects and capital investments. With

the rate relief provided in the settlement agreement, we believe that we can maintain our

high standards of service and continue to be a safe and desirable Company that attracts

and keeps the best employees.
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1 Q- Mr. Pignatelli, please explain the benefits that the settlement agreement provides for

TEP's shareholders.2
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TEP's shareholders will have the opportunity to earn a reasonable return on their

investment under the terms of the settlement agreement. While the rate increase provided

in the settlement agreement is not as much as we requested in the 2007 Rate Case

Application, it will improve the Company's current financial condition. believe that the

6% rate increase, the PPFAC and the regulatory certainty provided by the settlement

agreement are significant benefits for TEP and its shareholders. Regulatory certainty is

important in that it provides predictability, gives investors confidence and reduces the

return premium they might otherwise require. This is also beneficial to customers

because they ultimately bear the prudent financing costs associated with the construction

of projects. If investors do not require an additional premium, because the regulatory

environment is responsive, then the overall cost to the customer is lower. Further,

regulatory certainty fosters prudent utility management as long-term planning decisions

can be made with a reasonable assurance of cost-recovery. Regulatory certainty also

16

17

encourages  investment in u t i l i t i es . S u c h  i nv e s tme nt  l e a d s  to  more  j obs ,  more

opportunities and an improved qual ity of l ife for the citizens of the community. Such
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investment fosters innovation, which is important for generation with the addition of new

or more efficient means of producing electricity as well as increasing capacity and

efficiency in the transmission and distribution of electricity.
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I also believe that the timely implementation of the rate relief -- as contrasted to

prolonged litigation over the issues -- is also an important benefit of the settlement

agreement as it avoids costly litigation and moves the Company in a forward direction.
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VII. THE SETTLEMENT AGREEMENT IS IN THE PUBLIC INTEREST.

Q. Mr. Pignatelli, please explain why you believe that the settlement agreement is in the

public interest?

I believe that the public interest is met when the needs of customers, employees and

shareholders are addressed and resolved in a fair, just and reasonable manner. As I have

previously stated, the settlement agreement has achieved a balance of interests in

resolving the issues raised in the 2007 Rate Case Application and Motion to Amend. For

example, this balance is found in the implementation of a 6% base rate increase and a

PPFAC coupled with a rate case moratorium and a freeze on qualified low-income

customers' rates. This balance addresses both the need for a rate increase by TEP and the

need to mitigate the impact thereof on TEP's customers. Other examples of the

consideration and balancing of needs of the parties can be found throughout the

settlement agreement.

VIII. TEP SHOULD RETAIN THE FIXED CTC TRUE-UP REVENUES.
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Q- Please explain the nature of the Fixed CTC revenue.

The Fixed CTC was established under the 1999 Settlement Agreement and was intended

to recover up to $450 million of TEP's stranded costs without a rate increase. The Fixed

CTC was to be collected until the $450 million was recovered or until December 31,

2008, whichever came first. TEP reached the $450 million recovery amount in May

2008. Some parties have argued that TEP's base rates should be reduced for an interim

period upon the collection of the full $450 million amount. TEP, on the other hand,

believes that base rates should not be reduced or otherwise changed for the interim period

between May and the date that the 6% base rate increase provided for in the settlement

agreement is effective. In Decision No. 69568 (May 21, 2007), the Commission ordered
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that the collection of funds pursuant to the Fixed CTC be continued until new rates are in

effect and that the additional collected funds be subject to credit,  refund or other

appropriate treatment (the "Fixed CTC True-up Revenues"). The settlement agreement

(Paragraph l5.1) provides that parties can present to the Commission their arguments

regarding the proper treatment of the Fixed CTC True-up Revenues in this proceeding.

Q- How much do you anticipate the Fixed CTC True-up Revenues will be?

A. Based on the amortization expense recorded to date, as well as forecasted sales in 2007

and 2008, full recovery of the $450 million was expected to occur in May 2008. As a

result, a total of approximately $66 million of additional Fixed CTC revenues (the Fixed

CTC True-up Revenues) are anticipated between the full recovery date and December 31,

2008.

Q- How does the settlement agreement treat the Fixed CTC True-up Revenues?

A. The settlement agreement provides that to the extent the Commission determines that

Fixed CTC True-up Revenues are to be returned to customers, TEP will credit up to

$32.5 million as a "credit to customers" in the PPFAC balancing account. Subject to

further comment from the parties, the Commission may determine (i) when the Fixed

CTC True-up Revenues shall cease to be accounted for, (ii) the proper treatment of any

additional Fixed CTC True-up Revenues, and (iii) the timing for the implementation of
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new rates.
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Q- What do you think should happen to the Fixed CTC True-up Revenues?

believe that TEP should retain the Fixed CTC True-up Revenues. Because TEP did not

raise its rates in 1999 in order to be able to collect the Fixed CTC Revenues, it should not

have to lower its rates now or otherwise return certain revenues it collects under the 1999

rate level to customers. In Decision No. 62103, which approved the 1999 Settlement

A.
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Agreement, the Commission did not order a rate increase to collect the Fixed CTC

Revenues. To the contrary it ordered rate reductions to TEP's rates that it had previously

found to be just and reasonable. Consequently, while from an accounting perspective a

portion of TEP's revenues were credited to collection of the Fixed CTC, the Company's

rates were never increased to recover the Fixed CTC revenues. To require TEP to refund

or credit the Fixed CTC True-up Revenues would be to confiscate a portion of the

revenues that the Company collected based upon rates that were determined to be just and

reasonable.8
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Additionally, one of the important benefits of the settlement here is put the 1999

Settlement Agreement behind us. The designation of a portion of TEP's revenues as

Fixed CTC Revenues (through an additional "unbundling" of TEP's overall rate at that

time) was a provision of the 1999 Settlement Agreement that is being superseded by the

settlement agreement. Selected provisions of the 1999 Settlement Agreement should not

be preserved to transfer economic benefits from the Company to its customers. The 1999

Settlement Agreement should be superseded as agreed to in the settlement agreement

rather than retained in part and superseded in part.
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Finally, even if there was a legal basis for claiming that customers had truly paid extra for

collection of the Fixed CTC (even though TEP's overall rate never increased), all parties

to the settlement agreement concur that TEP is entitled to a base rate increase of 6%

based on a 2006 Test Year. The 2006 Test Year and financial data that supports the

settlement agreement demonstrates that increased costs comprising a part of the

Company's revenue deficiency greatly exceed the $66 million of Fixed CTC True-up

Revenues that are expected to be collected up through December 31, 2008. I submit that

those additional costs negate any need to refund or credit the Fixed CTC True-up

Revenues to TEP's customers.
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Q. Mr. Pignatelli, when should the effective date of the Commission order, including

5

6

7

8

9

10

11

12

13

14

new rates be?

The obvious answer to that question is as soon as the Commission votes to approve the

settlement agreement, which I hope is well before the end of 2008. Upon Commission

approval of the settlement agreement, all provisions of the new settlement will become

effective, the 1999 Settlement Agreement will be superseded and there will be no good

reason why the requested rate relief should not be implemented at that time. Again,

select provisions of the 1999 Settlement Agreement should not be allowed to linger while

others are superseded. Moreover, there are several good reasons why the rates should be

implemented as soon as possible. The most compelling reason is that all parties

recognized that TEP needs rate relief base on the 2006 Test Year data. The sooner the

rate relief is implemented, the sooner the Company is able to improve financially.

Another important reason is that the sooner new rates are in effect, the sooner the Fixed

CTC True-up Revenues cease to accrue. It would be unjust, unfair and again,

confiscatory, for the Commission to delay the implementation of the rate increase while

Fixed CTC True-up Revenues continued to accrue and the Company's potential liability

continued to grow.

IX. RESPONSES TO COMMISSIONERS' QUESTIONS.
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Q- Chairman Gleason filed a letter in this docket on April 3, 2008 requesting certain

information regarding TEP's Time-of-Use rates. Please explain TEP's response.

On April 16, 2008 TEP filed a letter in the docket that responded to Chairman Gleason's'

questions regarding Time-of Use rates. Briefly, in the letter TEP explained how tier

breakpoints and rate differential were chosen when TEP presented its new Time-Of-Use

proposals. There has been no further correspondence on this matter and I believe that

TEP satisfied Commissioner Gleason's inquiry up to this point.

A.

A.
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Q- On May 20, 2008, Commissioner Mayes submitted a letter in the docket asking a

number of questions and requesting that answers be provided in the settlement

agreement or testimony. Please address TEP's response to Commissioner Mayes'

letter.
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Yes, I will. First of all, I appreciate the correspondence from Commissioner Mayes at a

time when TEP could address her questions and points in either the settlement agreement

or pre-filed testimony. I believe her letter was helpful to the settlement process.

In her letter, Commissioner Mayes requested that the parties present a PRS Tariff that

does not penalize large scale solar projects. The settlement agreement, at Paragraph

l8.1.a, provides that TEP will file a new PRS tariff within 90 days after the

Comlnission's approval of this agreement that both protects TEP's ability to recover

fixed costs and facilitates the development of customer-sited distributed renewable

energy projects and environmentally friendly self generation. These tariffs will be

designed so as to not inhibit the installation of large scale solar or other renewable

projects.
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Commissioner Mayes also requested that TEP file a Time-Of-Use ("TOU") tariff that

provides customers a reasonable opportunity to pay reduced rates by shifting their usage

to off-peak hours. In the settlement agreement at Paragraphs 16.7 through 16.23, the

Parties agree TEP will expand its TOU rate schedules. Three new TOU programs will be

implemented by TEP. Under those newly implemented time-of-use programs, all

residential, general service, large general service, and large light and power customers

will be offered a time-of-use option.

Commissioner Mayes also requested that the settlement agreement take into account low-

income customers and largely hold them harmless from the proposed rate increase. As I

A.
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testified earlier, the settlement agreement completely shields our low-income customers

from any base rate increase or charges imposed by the PPFAC. Neither the increase in

base rates, nor any increase in rates due to the PPFAC will be passed on to our low-

income customers. In fact, under this settlement agreement low-income customers' rates

will be lower than the rates those customers paid in 1994. The low-income rates are

addressed in Paragraphs 16.29 through 16.31 of the settlement agreement.
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Q- Commissioner Mayes asked if the Company can or should commit to escalating its

timetable for enacting the REST, or commit to doing more than its REST

requirement. Commissioner Mayes also wanted to know how TEP is altering its

generation portfolio to ameliorate the impact on customers of higher rates due to

carbon legislation. What is your response to these related questions?

11

12

13

14

15

16

17

18

19

20

21

TEP has long been a proponent of renewable energy, has been an active participant

in the many proceedings that culminated in the adoption of the REST, and believes

renewable energy can provide real benefits to its customers and the environment.

TEP filed its REST Implementation Plan, REST Tariff; Renewable Energy Credit

Purchase Program and Customer Self-Directed Tariff on May 13, 2008, pursuant to

Decision 70314 (April 28, 2008) and will file its next REST Implementation Plan by July

1, 2008, describing how it intends to comply with the REST rules for the next calendar

year, as required by A.A.C. R14-2-1813.

22

23

24

25

26

27

TEP's REST Implementation Plan presented options for approval and implementation

that included a more aggressive plan for REST compliance than that ultimately approved

by the Commission. TEP has consistently stated that it would participate as aggressively

in renewable energy programs as the Commission would encourage through the proper

funding. That continues to be TEP's position on this matter.

A.
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TEP is very concerned about the potential imposition of a carbon tax or cap and trade

program. TEP is attempting to determine when, how and to what extent a carbon tax or

cap and trade program would be imposed on coal-fired generators. However, there is no

consensus answer yet to those questions. Although, TEP believes that either a carbon tax

or cap and trade program is inevitable, it can not take concrete steps to alter its generation

portfolio until it has more information on what will actually be imposed. Having said

that, TEP does look to diversify its generation mix and is factoring a carbon tax or cap

and trade program as it is considering future generation assets
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Q- Commissioner Mayes stated that, "to date, TEP has engaged in little if any Demand

Response" and therefore requests that the Company inform the Commission what

Demand Response programs the Company will adopt as part of this settlement

agreement. Does the settlement agreement address Commissioner Mayes' concern?
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Yes. In Paragraph l8.l.d, of the settlement agreement TEP commits to file a new

demand response program tariff within 90 days after the Commission's approval of the

settlement agreement. That tariff will allow customers to voluntarily commit to reduce

their demand when requested by TEP in response to a critical situation. TEP and

interested stakeholders will also explore the use of bill credits for customers who can

verify their demand reduction over a time period that has high incremental costs. Any

bill credit program would be in addition to, and not in lieu 0£ a voluntary program that

would not provide payment. Further, Paragraph l8.l.b of the settlement agreement

provides that TEP will file an interruptible tariff that will provide a range of options to

I also believe that the new Time-Of-Use programs proposed in this

agreement, combined with our current Time-Of-Use tariff, enhance our commitment to

Demand Response.

customers.
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1 Q Commissioner Mayes also requested that the Commission be informed whether TEP

should be required to go beyond the levels of DSM proposed in the original

testimony filed in this case and asked if a heightened commitment by TEP to DSM is

a benefit that should be offered as part of the settlement agreement? Commissioner

Mayes also asked about the timing of the introduction of the DSM programs,

including the adjustor mechanism. Will you please respond to these questions?
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Pursuant to Decision No. 69568 (May 21, 2007), TEP filed on July 2, 2007 its proposed

DSM Portfolio, which included ten DSM programs. Six of those proposals are entirely

new programs, while the remaining four proposals are amendments to existing programs.

The Commission recently approved two of those programs - the Residential HVAC and

CFL programs. TEP anticipates that the Commission will act its other DSM programs

prior to the conclusion of this case.

As to the timing of implementation of the DSM programs, TEP will implement

Commission-approved DSM programs when the DSM adjustor is in place and within the

time frames ordered by the Commission. TEP anticipates that the DSM adjustor will be

effective when the Commission issues its approval order in this case.

x . OTHER ITEMS
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Q- Were there any other items in the settlement agreement that you wanted to discuss?
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Yes. The settlement agreement provided that TEP will file a new bill estimation tariff

within 90 days of a Commission order approving this settlement agreement. Further,

TEP agreed to a fuel audit as recommended by Commission Staff, except that the fuel

audit does not have to be completed prior to the implementation of the PPFAC. Finally,

Mr. Dukes addresses changes to TEP's Rules and Regulations, which include the

elimination of the current free footage allowance in the Company's line extension tariff.
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XI. CONCLUSION

Q- Do you have any concluding remarks?3
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Yes, I do. The settlement agreement is a remarkable collaborative effort by many parties

to resolve a significant number of important issues related to TEP and its customers. It is

fair, just and reasonable and in the public interest. It provides substantial benefits to

TEP's customers, employees and shareholders. It provides a pathway to the future and

allows TEP and its customers to continue with high levels of electric service. I urge the

Commission to adopt the settlement agreement. I also urge the Commission to

implement rates under the settlement agreement as soon as possible and to permit TEP to

retain amounts attributable to the Fixed CTC True-up Revenues. I look forward to

Commission scrutiny of the settlement agreement and the issuance of an order approving

the settlement agreement.
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INTRODUCTION

3 Q Please state your name and address

My name is David G. Hutchens. My business address is One South Church Avenue

Tucson. Arizona 85701

7 Q Are you the same David G. Hutchens that previously submitted Direct and Rebuttal

Testimony on behalf of Tucson Electric Power Company ("TEP" or "Company") in

this Docket?

12 Q. Did you participate in the negotiations leading to the settlement agreement?

Yes I did

15 Q Please summarize your direct testimony in support of the settlement agreement

My testimony addresses: (i) TEP's need for a Purchased Power and Fuel Adjustment

Clause ("PPFAC") at this time given the volatility of the fuel and purchased power

markets and TEP's increasing dependence on the these markets to meet its increasing

system demand, (ii) the structure and operation of the PPFAC adopted in the settlement

agreement; (iii) the credits TEP will apply to the PPFAC that will have the effect of

reducing the PPFAC charge; and (iv) the benefits that will result from the proposed

PPFAC



11. PURCHASED POWER AND FUEL ADJUSTMENT CLAUSE.

A. Background.

Q. Provide a summary of the PPFAC proposed in the settlement agreement.

The PPFAC is similar to the forward-looking Power Supply Adjustor ("PSA") that the

Commission approved for Arizona Public Service Company ("APS") in Decision No.

69663 (June 28, 2007) as well as the PPFAC the Commission approved for UNS Electric,

Inc. in Decision No. 70360 (May 27, 2008). TEP, under the proposed PPFAC, is allowed

to recover prudent direct costs of contracts it uses to hedge system fuel and purchased

power. The proposed PPFAC consists of a forward component that reflects the projected

fuel and purchased power cost as well as a true-up component to recover or return the

previous year's difference between actual fuel and purchased power costs recovered

through base rates and the PPFAC.

B. The Operation of the PPFAC.

Q. Please briefly describe how TEP will recover fuel and purchase power costs under

the settlement agreement, if approved?
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Under the settlement agreement, the average base cost of fuel and purchase power will be

set at $0.028896 per kph. This is based on 2006 Test Year fuel and purchase power

expenses. The PPFAC will recover any fuel and purchase power costs greater than the

base cost. Should actual fuel and purchase power costs be lower than the base cost,

customers will ultimately be credited for the difference through the PPFAC.

2



1 Q What are the components of the PPFAC?

The PPFAC rate will consist of two components, the Forward Component and the True

Up Component. The Forward Component adjusts annually for the difference between the

forecasted fuel and purchased power costs (expressed as a rate of ¢/kWh) less the base

cost of fuel and purchased power embedded in base rates (also expressed as a ¢/kwh

rate). The Forward Component will be updated on April 151. of each year, beginning April

l, 2009, and will be the forecasted fuel and purchased costs for the year commencing on

April IS and ending on March 31" of each individual PPFAC Year less the average Base

Cost of Fuel and Purchased Power reflected in base rates ($0.028896 per kph)

The True-Up Component (expressed as a ¢/kwh rate), also annually adjusts the fuel and

purchased power rate embedded in base rates. The purpose of the True-Up rate is to

reconcile any over or under-recovered amounts of fuel and purchased power from the

preceding year

16 Q What elements of fuel and purchased power costs will be recovered through the

proposed PPFAC?

The allowable PPFAC costs include fuel and purchased power costs incurred to provide

service to retail customers. The allowable cost components include the following Federal

Energy Regulatory Commission ("FERC") accounts: 501 Fuel (Steam), 547 Fuel (Other

production), 555 Purchased Power, and 565 Wheeling (Transmission of Electricity by

Others). These accounts are subject to change if FERC alters its accounting requirements

or definitions. The PPFAC will also allow for recovery of demand charges and costs of

contracts used for hedging fuel and purchased power costs



These elements are what Staff recommended in its direct case. TEP had originally

proposed additional costs to be included in its Direct and Rebuttal Testimonies, but for

purposes of settlement TEP has agreed to Staff's proposal as described in the settlement

agreement

6 Q Are the FERC Accounts included in the proposed PPFAC the same as those

included in APS' PSA and UNS Electric's PPFAC?

Yes, with one small exception. APS' PSA also includes FERC Account 518, Nuclear

Fuel. Neither UNS Electric nor TEP own any nuclear generation and therefore that

account is not applicable

12 Q Please describe the timing of the implementation of the initial PPFAC rate and the

process by which future adjustments are administered

The PPFAC Mechanism will be effective starting January 1, 2009. The PPFAC rate will

be initially set at zero from January 1, 2009 through March 31, 2009. The first PPFAC

Year (and applicable rate) will be from April 1, 2009 through March 31, 2010. The first

True-Up Component will include the period of January 1, 2009 through March 31, 2009

The Company will file the PPFAC Rate with all component calculations for the PPFAC

Year (that begins on the following April l°`), including all supporting data, with the

Commission on or before October 31" of each year. The Company will update the

October 31ST filing by February ISL of the next year. No change to the PPFAC rate shall

become effective without Commission approval



Q- Does the proposed Plan of Administration allow for intra-period adjustments to the

PPFAC rate?

Yes. The Plan of Administration permits the Company to petition the Commission for an

adjustment to the Forward Component at any time during a PPFAC Year should an

extraordinary event occur that causes a drastic change in forecasted fuel and purchased

power prices.

Q. Does the proposed PPFAC rate include credits to fuel and purchased power

1

2

3 A .

4

5

6

7

8

9

10 A .

11

12

13

14

expenses?

Yes. Although TEP had originally opposed portions of Staff's position, for purposes of

settlement TEP has now agreed to Staff's recommendations to include the following

credits that will reduce the PPFAC rate:

1. All Short-Term Wholesale Sales Revenue will be credited to fuel and purchased

3.

power costs.

Ten percent (10%) of annual net positive wholesale trading profits will be

credited to fuel and purchased power costs annually. Under no circumstances will

any annual net loss on wholesale trading incurred by TEP be shared with or borne

by ratepayers.

Fifty percent (50%) of the revenues from sales of sulfur dioxide (802) emission

allowances will be credited to fuel and purchased power costs.

Q. What information will the Company provide to the Commission?

15

16

17

18

19

20

21

22

23 A.

24

25

26

The Company will file monthly reports to Staff's Compliance Section and to RUCO

detailing all calculations related to the PPFAC in a form and substance suitable to Staff

and as detailed in the Plan of Administration. The Commission or Staff may review the

2.

5



1

2

prudence of fuel and power purchases and any calculation associated with the PPFAC at

any time.

3

4 Q- Does the fuel and purchased power balancing account have an interest component?

5

6

7

8

Yes. The balancing account shall accrue interest based on the one-year Nominal

Treasury Constant Maturities rate. This rate is contained in the Federal Reserve

Statistical Release, H-15, or its successor publication. The interest rate is adjusted

annually on the first business day of the calendar year.

9
c.

10
TEP Needs the PPFAC to Protect its Financial Integrity and to Protect
against Long-Term Adverse Impacts of the Volatile Full and Purchased
Power Markets.

11

12 Q.

13

What criteria must a utility meet to warrant the authorization of an automatic

adjustor mechanism such as the proposed PPFAC?

14 A.

15

16

An adjustor mechanism is appropriate to address volatile and fluctuating discrete

operating expenses. As RUCO acknowledged in the Direct Testimony of Ms. Diaz-

Cortez (at 27):

17

18

19

20

"The Arizona Court of Appeals addressed the eligibility requirements of
automatic adjustment mechanisms in Scates v. Arizona Corporation
Commission. The court indicated that such mechanisms are restricted to
certain narrowly defined operating expenses that are characterized by
fluctuations. The Arizona Corporation Commission also defined automatic
adjustor mechanisms as applying to expenses that routinely, or widely,
fluctuate."

21 The adjustor is a more efficient mechanism as it allows more timely recovery of volatile

22 operating costs instead of addressing those issues through a series of protracted rate case

23 hearings. Indeed, the Commission has stated:

24

25

"The principal justification for a fuel adjustor is volatility in fuel prices. A
fuel adjustor allows the Commission to approve changes in rates for a
utility in response to volatile changes in fuel and purchased power prices

26

A.

6



without have to conduct a rate case." (Arizona Public Service Company
Decision No. 56450 (April 13, 1989) at page 6)

Further, the PPFAC sends more accurate and timely price signals to our customers. Such

signals allow consumers make more informed decisions about their electricity use in

order to appropriately manage their electricity bill

Do you believe TEP's fuel and purchased power expenses meet these criteria?

8 A Absolutely. It is undisputed that the nation as a whole is experiencing unprecedented

volatility for all types of fuel costs, including coal, natural gas and petroleum products

(gasoline and fuel oil). TEP is not insulated from these markets and faces volatility for

all of its coal, natural gas and purchased power expenses. This exposure to volatility will

increase in the future as more natural gas and purchased power will be required to supply

TEP's load

How has TEP's coal costs changed in the last few years

16 A Those costs have also increased substantially. For example, TEP's coal costs increased

% from 2004 to 2006 during the last years of a fixed price short-tenn (3-year) coal

arrangement at the Sundt facility. The Company further experienced additional cost

increases in 2007, especially at Sundt, San Juan and Navajo. The increases at those

locations combined equaled 8.8% just from 2006 to 2007 -- and a total combined increase

of 17.8% from 2004 to 2007. (See RUCO Exhibit MDC-B, which is attached to the

Direct Testimony of Marylee Diaz Cortez in this docket)

In addition, Staff Witness Emily S. Medina explains the effect of global competition on

coal prices and correctly concludes that the mines serving TEP's plants are not insulated



from higher prices. Exhibit EVA-20 (which is attached to Ms. Medine's Direct

Testimony in this docket) specifically addresses the volatility of Colorado coal prices

Coal that was priced at $15 per ton in January of 2003 was priced over $40 per ton in

January of 2006

6 Q- Why is coal cost volatility important relative to TEP?

It is important because TEP's coal supplies are not all under long-term supply

arrangements. In fact, Sundt supply is directly affected by the volatility in the coal

markets. Although the other plants are under long-term agreements that ensure the

supply of coal, the price of such coal is still subject to increases in the miner's costs and

changes in mining regulations. For example, the price of coal from Lee Ranch Mine to

supply Springerville Station will be based on the then-current Powder River Basin coal

market beginning in 2010. Further, the long-term agreement with the railroad to deliver

coal to Springerville expires in 2011 and TEP will be required to negotiate a new

agreement with theBNSF Railroad

17 Q Have the Company's total fuel and purchased power rates changed over the last few

years

Yes. For example, RUCO's Exhibit MDC-B clearly shows a total fuel and purchased

power rate increase of 23% between 2004 and 2005, and a 19% increase from 2006 to

23 Q Do you have historical prices for natural gas, coal and purchased power

Yes. Attached as Exhibit DGH-13 to my previously filed Rebuttal Testimony in this

docket are data showing natural gas and power prices. Exhibit EVA-20 from Ms



Medine's Direct Testimony provides relevant coal price information.

Q- What do you conclude about natural gas, coal and power from these exhibits?

I believe these exhibits show that all of these markets are volatile and subject to wide

fluctuations, but also show that prices for natural gas and purchase power - and even coal

_. have been increasing over recent time.

1

2

3

4 A.

5

6

7

8

9

10 A .

Q- Is it the fluctuating and volatile nature of these markets the principal reason TEP

needs the proposed PPFAC?

11

12

13

14

15

16

Yes. This is because TEP relies on significant quantities of natural gas and purchased

power to meet its retail load. Although TEP has sewed the majority of its load with

company-owned generating resources, it relies more and more on natural gas and power

that is purchased at market prices to meet its ever-growing customer demand. In other

words, there is increased dependence on the natural gas and purchased power markets to

provide for TEP's growing load.

17

18

19

20

21

Without the proposed PPFAC, the volatile fuel and energy markets will likely cause

large deferrals of uncollected costs that would not be repaid in a timely manner. These

would likely result in large future surcharges to TEP's customers, while also adversely

affecting TEP's ability to secure financing on favorable terms. Large deferrals also

could affect the Company's ability to secure natural gas and purchase power in the future

on terms that are favorable to the Company and its customers. In fact, the Company

would likely face credit terms that could hurt its ability to secure reasonably-priced fuel

and purchase power in the future because sellers would likely require credit

enhancements such as prepayment or letters of credit. Consequently, this could lead to

22

23

24

25

26



TEP being unable to hedge future prices or enter into long term resource or contract

commitments - thereby forcing TEP to rely heavily on the especially volatile short-tenn

and spot markets. In short, large deferrals that are not timely resolved ultimately lead to

higher costs to customers

By contrast, TEP believes that the proposed PPFAC will avoid large deferrals and would

avoid the need to request large surcharges or credits. Instead, the proposed PPFAC

creates a situation where adjustments to the fuel and purchased power costs are more

immediate and moderate, thereby avoiding large deferrals. Avoiding such deferrals will

improve TEP's credit and enhance its ability to secure reasonably-priced fuel and

purchase power. This significantly lessens the need to rely on the spot markets and

avoids the potentially higher costs associated with an increased reliance on these

markets

The Proposed PPFAC Provides Significant Benefits to both the Company
and its Customers

17 Q What are the benefits to the customers of the proposed PPFAC?

As I discussed above, the proposed PPFAC would mean the Company mostly avoids the

large deferrals that lead to increased costs to customers. The one-year forward-looking

nature of the proposed PPFAC also gives TEP's customers the correct price signals to

allow them to prepare for expected bills and make informed decisions about demand-side

management, conservation, and investments to reduce their consumption. By incurring

more accurate and timely energy bills, consumers can make more infonned near-term

choices about how to manage their electricity usage through energy efficiency measures

and conservation. The proposed forward-looking PPFAC mitigates this effect by using

10



forecasts of these future costs when setting the next year's PPFAC rate. It is important to

note that the forecasts of future costs are only for the following year. Further, the

mechanism is designed to set the Forward Component as close as possible to the

upcoming PPFAC year, so that forecasts are as current as possible

In addition, without such a mechanism that expediently reconciles the actual cost of

consuming power, there would be a significant lag that could lead to inter-generational

inequities because future customers would be responsible to pay for fuel expenses

consumed by previous customers. Also, the PPFAC rate is an annual rate that is set in

advance, thereby limiting the confusion sometimes caused by rates that change each

month

If TEP were to operate without a PPFAC, and have to recover fuel and purchase power

costs through base rates, that would likely increase the chances of TEP having to file

more rate cases over a set period of time. That is because TEP would not be able to

recover any fuel and purchase power costs over what was set in base costs. Given the

volatile nature of the fuel and energy markets, TEP would face the prospect of having to

finance substantial fuel and purchase power costs until the appropriate recovery was

approved by the Commission in a subsequent rate case. Given the necessary time it takes

to fully litigate a rate proceeding, these substantial unrecoverable costs would be over a

significant period of time. The financial impact of carrying those costs would adversely

affect TEP's ability to secure additional and future sources of fuel and purchase power on

favorable times - while likely increasing iiuel and purchase power costs to customers over

what they would likely be with the proposed PPFAC in place

11



Finally, adopting the PPFAC should reduce the number of rate cases the Company may

need to file. Such a reduction in the number of rate cases will allow the Company,

Commission Staff and the Interveners to more efficiently utilize their limited resources in

other matters, thereby more effectively serving the public interest. As importantly, the

reduced litigation expense benefits our customers as they ultimately bear the expenses

associated with rate cases. Therefore, TEP does not believe that it is in the public interest

to deny the proposed PPFAC. To the contrary, the public interest supports the timely

recovery of fuel and purchase power costs.

Q. What are the benefits to the Company of the proposed PPFAC?

1
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4
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The proposed PPFAC greatly mitigates TEP's concern that the volatile fuel and energy

markets would cause large deferrals of uncollected costs. With such an adjustor

mechanism to timely address these costs in a way that sends accurate price signals to

customers, the Company would not likely incur substantial deferrals that could affect its

ability to secure financing on favorable terms. It would also enhance the Company's

ability to secure natural gas and purchase power in the future on terms favorable to the

Company and its customers. The proposed PPFAC would also protect TEP's ability to

hedge future prices or enter into long-term resource or contract commitments - and not

force TEP to rely heavily on the volatile short-term and spot markets. The proposed

PPFAC insures that this recovery occurs in a timely manner under the purview of the

Commission and its Staff

12



E. The PPFAC is in the Public Interest.1

2

3

4 A .

Q- Please explain why the PPFAC is in the Public Interest.

It is in the public interest to protect TEP from large fuel and purchased power deferrals

that can adversely affect its financial integrity and to provide meaningful price signals to

TEP's customers. It is in the public interest to have a PPFAC in which adjustments to the

fuel and purchased power costs are more immediate and moderate. The Company further

believes the proposed PPFAC is in the best long-term interest of both the Company and

its  customers by enhancing TEP's f inancia l  integri ty that wi l l  u l timately translate to

lower rates to its customers through lower financing and power procurement costs.

Do the credits to customers contained within the PPFAC provide definite and

immediate customer benefits?

5

6

7

8

9

10

11

12 Q.

13

14 A.

15

16

17
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19
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21

22

23

24

25

26

Yes. The built-in PPFAC credits are immediate and precise benefits to TEP's customers.

These include: (1) All Short-Term Wholesale Sales Revenue will be credited to fuel and

purchased power costs, (2) ten percent (10%) of annual net positive wholesale trading

prof i ts  wi l l  be credi ted to fuel  and purchased power costs  annual ly -  and under no

circumstances will any annual net loss on wholesale trading incurred by TEP be shared

with or borne by ratepayers; and (3) fifty percent (50%) of the revenues from sales of

sulfur dioxide (802) emission al lowances wil l  be credited to fuel and purchased power

Al though TEP had or i g ina l l y  proposed somewhat  d i f ferent  cred i ts  to the

customers benefit, the Company has accepted Sta f f ' s proposed credits and recognizes

their tangible public benefit. TEP endorses these in the proposed PPFAC as a part of the

settlement agreement.

costs.
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Does this conclude your Direct Testimony supporting the settlement agreement?1 Q.

2  A.

3

4
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Yes.
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1. INTRODUCTION.

Q- Please state your name and business address.

1

2

3

4 A .

5

6

My name is Dallas J. Dukes and my business address is One South Church Avenue,

Tucson, Arizona, 85702.

Q- By whom are you employed and what are your duties and responsibilities?

I am the Manager of Rates and Revenue Requirements for Tucson Electric Power

Company ("TEP" or the "Company"). As Manager of Rates and Revenue

Requirements, I am responsible for monitoring and determining revenue requirements,

customer pricing and rate structures for all the regulated utility subsidiaries of

UniSource Energy Corporation ("UniSource Energy").

Q. Mr. Dukes, did you file Direct and Rebuttal testimony in this proceeding?

Yes, I did.

Q- What is the purpose of your Direct Testimony in support of the settlement

agreement?

My testimony supports the agreed-upon allocation of the rate increase across classes

(rate spread), rate design, and rules and regulations.

Q- Could you please summarize your testimony?

7

8 A.

9
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11

12
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15 A.

16
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19 A.
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23 A.
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26

In support of the settlement agreement I will discuss changing the rate design as agreed

upon by the parties, eliminating the free footage allowance in the Company's Rules and

Regulations and the transition plan necessary to allow for that elimination.

1



1

2

Q- Why do you believe approving the settlement agreement would be in the public

2.

interest from a rate design perspective?

I believe the rate design as proposed in the settlement agreement will implement rates

that are innovative, conservation-oriented and customer friendly. The following specific

benefits will apply throughout TEP's service territory:

l . Adopting a pro-conservation inclining block structure for Residential and Small

General Service Customers (typically under 200 kw) where the incremental per-

kwh price increases with usage.

Expanding residential time-of-use ("TOU") alternatives - by establishing three

new voluntary residential TOU programs with inverted block structures that

offer opportunities for customers to save money through conserving energy and

shifting usage to the off-peak period.

Es t ab l i sh ing  a  TO U e d uc a t i on  p r og r am a ime d  a t  e x pand ing  c us t ome r

understanding of TOU and increasing customer acceptance and subscription to

3.

4.

3 A.

4

5

6
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8
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10
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26

5.

the program.

Holding low-income residential customers harmless from the base rate increase.

In other words low-income residential customers will see no increase in the

monthly customer charge or the per-kWh volumetric rates. Further, these

customers are not subject to the Purchased Power and Fuel Adjuster Clause

("PPFAC ") and any change to the PPFAC rate.

Expanding TOU programs for larger commercial and industrial customers

removing TOU subscription caps for these customers.

Increasing demand charges relative to energy charges for larger commercial and

industrial customers. This encourages bet ter  customer load factors,  and

and

6.

2



decreases in peak demand (which may contribute to capacity requirements)

relative to energy use

Committing to propose (1) a partial requirements tariff that will not impede

renewable self-generation, (2) a viable interruptible tariff, and (3) a demand

response program

RATE DESIGN

9 Q Please discuss the "rate spread" provision as contained in the settlement

agreement at paragraph 16.1 on page 19

Rate spread refers to the allocation of the rate increase across customer classes. The

Parties have agreed to allocate or "spread" the base revenue increase equally across all

customers. so that each rate schedule will reflect the same increase of 6.1% in adjusted

base revenues. The 6.1% increase is the result of holding low-income customers

harmless from the rate increase. The weighted average increase across all customers

including the low-income customers, is 6.03%

18 Q Please explain the relationship between the 6.1% increase in base rates and the

Demand-Side Management ("DSM"), Renewable Energy Standard and Tariff

("REST") and PPFAC charges

The DSM charge, the REST charge and the PPFAC charge are not part of the 6.19

overall base rate increase. Those cost recovery charges will be separately assessed to

customers. As I discuss below, the overall bill impact to a particular customer will

depend on the customer's usage, particularly given the inclining block rate structure

Some lower usage customers could see an overall increase less than 6.1% including the



DSM and PPFAC charges. Some higher usage customers could see an increase

significantly higher than 6.l%, particularly when the DSM and PPFAC charges are

included. REST replaced the Environmental Portfolio Surcharges formerly in rates

REST charges are included in the current rate calculations used in Exhibits attached to

my Direct Testimony in Support of the Settlement

Inclining Block Rate Structure

9 Q You mentioned an inclining or inverted block structure for Residential and Small

General Service Customers. What are the benefits of these schedules?

The inclining block rate structure imposes higher incremental prices on higher kph

usage, and therefore will encourage customers to conserve. Moreover, higher prices in

the upper block(s) allow the first block price to be lower. This allows service for basic

needs to be priced at lower levels. In the proposed residential rates, the first block is 0

to 500 kph. Exhibit DJD-4 shows an example of potential usage for a hypothetical

low-use customer

18 Q Please describe how the inclining block structure is applied to the residential rate

design

Under  the  se t t lement  agreement ,  Res ident ia l  Pr ic ing Plan R01N has a  seasonal

(summer/winter) structure and three rate blocks. The first block applies to kph usage

from 0 through 500 kph. This is the lowest priced block. The second and third blocks

are  monthly  kph usage  of 501 to 3 ,500 and over  3 ,500 kph, respect ive ly . The

inverted block structure results in the smallest increases for lower-use customers, with

average usage under 500 kph
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The attached Exhibit DJD-5 shows the potential bill impacts for customers with varying

usage. Given the inclining block rate structure, the impact of the base rate increase

agreed to in the settlement agreement will actually be less than 6.1% for residential

customers with lower usage. The cost recovery charges for the DSM adjustor and the

PPFAC adjustor will further increase the bill impact beyond the base rate increase. The

DSM charge proposed in the settlement agreement is $0.000639 per kph. The PPFAC

rate will actually be set at zero until April 1, 2009. At that time, it will be adjusted

pursuant to the PPFAC Plan of Administration. Using my hypothetical PPFAC rate of

$0 .004 ( the  actual PPFAC rate  to  be  se t  in Apr il 2009 ( i)  will depend on the

Commission's resolution of this docket, (ii) may increase or decrease depending on the

actual fuel and purchased power markets at the time the PPFAC rate is requested, and

(iii) must be approved by the Commission prior to going into effect) and the proposed

DSM charge, many lower usage residential customers will still see an overall bill

impact of less than 6.1%, even including those cost recovery charges. However, given

the inclining block rate structure, higher usage customers will see a bill impact greater

than 6.l%. As shown in Exhibit DJD-5, the actual increase for a particular customer

depends on actual usage.

23

24

25

26

In Exhibit DJD-5, the data is subdivided into ten deciles. Each decile represents 10% of

bills issued to customers. The lowest decile represents the 10% of bills with the lowest

usage. The highest decile represents the 10% of bills with the highest usage. As can be

seen from the exhibit, over 50% of the bills are for customers with average usage below

705 kph (the median usage for the residential class). Those customers' bills would

increase by only 0.4% due to the increase in base rates. The residential customer base

5



has an average monthly usage of approximately 900 kph. The bill of a customer using

this average amount would increase 3.2% due to the base rate increase Those

residential customers would incur an additional amount to be determined by the

Commission for the DSM and PPFAC charges. Using my hypothetical PPFAC charge

and the proposed DSM charge, a median residential customer and an average customer

would also have bill increases of 4.9% due to the payment of those cost recovery

charges

9 Q Does TEP have substantial numbers of low-use customers?

Yes. The Exhibit DJD-5 shows that there are a few residential customers consuming

disproportionate levels of kph, and large numbers of customers consuming smaller

quantities That last 10% of customers alone account for almost 27% of residential

usage. By encouraging the higher usage customers to conserve or pay a premium, we

are able to keep over 50% of the customer base at or below the 6% increase level

inclusive of the REST. DSM and an assumed PPFAC

17 Q Based on the data, how many residential customers use more than 3,500 kph per

month, Ol] average

Less than 2% of bills exceed this threshold. Under the settlement agreement, these

customers will see increases of substantially more than the average 6% residential

increase. While these customers are not required to reduce usage, the inverted block

rate struchire will send clear price signals that encourage conservation



1 Q Please describe how the inclining block structure is applied to the Small General

Service rate design (Pricing Plan GS-10)

Under the settlement agreement, the Small General Service Pricing Plan is re-designed

as a two block inverted rate structure. The first block is the first 500 kph per month

and the second block is usage over 500 kph per month. This inverted block structure

also applies to Rate GS-76N, the Time-of Use companion rate to Rate GS-10. Many

general service customers are small users with 30% of the general service customers

using less than 500 kph

Inclining Block TOU Rates

12 Q Will the inclining block structure also apply to the new residential TOU schedules

R70BN. R70CN. and R70DN?

Yes. Consequently, new residential TOU customers will be able to save money by both

conserving energy and shifting usage to off-peak periods

17 Q Have you considered the potential for customer savings under the new residential

TOU rates?

Yes. As mentioned, customers can save both by conserving and by shifting load to off

peak periods. If the customer switches to a new optional TOU alternative, he can

eliminate most of this increase by moving half of his peak energy use to off-peak

Additional usage reductions would increase his percentage savings under TOU due to

the inverted block structure



The shifts from on-peak to off-peak are reasonably achievable, because the summer

peak period lasts only four hours per day in the summer and eight hours per day in the

winter. Given that summer air-conditioning contributes substantially to summer peak

for the average customer, there is opportunity for discretionary reductions. Overall

usage levels can also be reduced by things like reduced lighting requirements

accomplished through a switch to compact fluorescent bulbs. The new TOU rates

combined with the proposed inverted block structure will provide added incentive and

reward to customers willing to conserve, who shift usage to off-peak periods and who

purchase more energy efficient products

11 Q- What happens to customers under the existing TOU rates?

All existing TOU rates will be Hozen to new subscription. However, existing

customers will be allowed to keep their current TOU rates (as adjusted for the rate

increase), or they can abandon that program and switch to a newly designed TOU rate

This applies to all existing residential TOU rates, as well as large general service and

large light and power service

18 Q Will an inverted block TOU pricing plan be developed for general service

customers?

Yes. The new General Service TOU Pricing Plan GS-76N will have an inverted block

rate structure



Low-Income Customer Pricing Plans

3 Q Please explain how low-income customers are held harmless from the rate

increase

Under the settlement agreement, the 6% increase in base revenue will not apply to

existing low-income programs. As a result, all rate schedules except for low-income

will receive a 6.1% increase. Low-income customers will continue to purchase service

under schedules currently in place, unadjusted for the rate increase. Moreover, they will

not be subject to the PPFAC adjustment. The PPFAC dollars that would have been

charged to the low-income customers are reallocated to the remaining customers. These

customers will be subj et to the newly established DSM charge, which they would have

been subj act to even absent the settlement agreement. They also would continue to be

subject to the REST charge that has been approved by the Commission, again which

they would have been subject to even absent the settlement agreement

Other Rate Design Features

18 Q What was TEP's goal in designing rates for large commercial and industrial

customers?

Under the settlement agreement, demand charges are increased relative to energy

charges, which has the effect of promoting increased load factor and reduced peak

demands. This could help TEP avoid the type of demand spikes that could result in

additional capacity needs. This rate design was supported by commercial and industrial

representatives and was not opposed by any party. New TOU rates are available

without subscription restrictions to these customers



What commitments has TEP made regarding Partial Requirements Tariffs?

TEP has committed to work with Staff and interested stakeholders in the creation and

impl ementa t i on of  rev i s ed  pa r t i a l  requ i rements  ta r i f f s  tha t  w i l l  not  i nh ib i t  the

instal lation of renewable resources. The tariffs wil l  provide for supplemental service

based  on unbund l ed  de l i v ery  pr i ce  components  appl i cabl e  to  fu l l  requ i rements

customers. Maintenance service will also be provided that recognizes that such service

can be scheduled during periods of lower cost-to-sewe. Standby service shall be priced

a t  a  l ev e l  tha t  ba l a nces  the  cos t  r ecov e ry  needs  of  TEP  a g a i ns t  the  des i r e s  of

stakeholders to promote economically viable self-generation.

What commitments has TEP made regarding interruptible service?

TEP has also committed to work with Staff and interested stakeholders in the creation

and implementation of an interruptible tari ff  that provides a range of options with

respect to notice requirements, duration and frequency. Participating customers wil l

receive credi ts  based on avoided capaci ty costs . The tar i f f  may have options  for

economic intemlptions as well  as for interruptions based on capacity or transmission

constraints.

What commitments has TEP made regarding demand response programs?

1

2 Q.

3 A.

4

5

6

7

8

9

10

11

12 Q.

13 A.

14

15

16

17

18

19

20 Q.

21 A.

22

23

24

25

26

TEP has  further committed to work  wi th Staf f and interested stakeholders in the

creation and implementation of  demand response programs. The focus  of  these

prog ra ms  w i l l  be  the  promot i on  of  c r i t i c a l  pe r i od  l oa d  r edu c t i on  du r i ng  h i g h

incremental cost periods.

10



Q. Have you included all proposed tariffs with your Direct Testimony in support of

the settlement agreement?

Yes. Attached as Exhibit DJD-6 is a list of all current and proposed tariffs, riders and

adjustors and the actual proposed tariffs (clean and red-line) being proposed at this time.

The partial requirements, intenuptible and demand response tariffs have not yet been

fully developed and are not included in Exhibit DJD-6.

111. RULES AND REGULATIONS.

Has the Company agreed to eliminate any free footage allowance in its Rules and

Regulations?

Yes. This is the one significant change from the Rules and Regulations TEP filed in its

original application. It was necessary, however, to modify several subsections within

the Rules and Regulations to clearly indicate how and at what rate a customer,

developer or sub-divider will be charged for a requested line extension - as a result of

that elimination.

Why has the Company agreed to the elimination of free footage for line

1

2

3 A.

4

5

6

7

8

9

10 Q.

11

12 A.

13

14

15

16

17

18 Q-

19

20 A.

21

22

23

24

25

26

extensions?

The Company has agreed to eliminate free footage based on the knowledge that the

Commission has ordered this same change for TEP's affiliate company UNS Electric

and for the other major investor owned electric utility within the State.



1 Q Is the Company proposing a transition period?

Yes. The Company be l ieves that  from the  effec t ive  date  of the  new rules  and

regulations as established in the Order in this c a s e , there should be a six-month period

agreement and/or application. ex ist ing approved l ine extension

agreements and service applications will have eighteen months from the effective date

of the Rules and Regulations to make provisions for TEP to install and energize the

for customers, developers and sub-dividers to get a STEP-approved line extension

agreement or service application to be eligible for the current free footage allowance

Those new appl icants must  make provisions for  TEP to instal l  and energize  the

extension and service facilities within eighteen months from the date of their respective

In add i t ion ,  a l l

extension and service facilities

13 Q Have you included the proposed Rules and Regulations as an exhibit with your

Direct Testimony in support of the settlement agreement?

Yes. The proposed revised rules and regulations (both clean and redline versions) are

Exhibit DJD-7. The proposed revised direct access rules and regulations (both clean

and redline versions) are Exhibit DJD-8. The revisions include our previous proposed

revisions and the new revisions to eliminate the free footage allowance. The newest

revisions are highlighted in grey within the redline version attached to my Testimony

21 Q Does this conclude your Direct Testimony in support of the settlement agreement?

Yes it does

12
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3. 13% 6. 76%

3rd 4th

Tucson Electric Power Company
Residential Bill Impact Analysis

Test Year Ended December 31. 2006

Exhibit DJD - 5

Decile Percent ofBi|Is %of Energy Use Cumulative

Average kph for
o ne (upper

bound)

% lnaease in
Annual Bills

10.00%

10.00% 4.17%

1000%

10.00%

10.00%

10.00%

10.00%

10.00%

1.05%

3.13%

4.92%

6.7B%

7.53%

8.91%

11.50%

15.85%

Lowest Oedle (10%) of Bills

2nd Decile (10 %) of Bills

3rd Decile (10 %) Of Bills

4th Decile (10%) of Bills

5th Decile (10 %) of Bills

ash Decile (10 %> of Bins

7th Decile (10 %) of Bills

8thDecile (10 %) of Bills

ash Decile (10 %) of Bill!

HighestDo¢il¢ (10%) of Bills

11,07%

26.98%

82.39%

43.89%

55.95%

73.02%

100.00%

11.3%

13.3%

22.2%

Note: The upper bound on the highest decile is set at the upper bound on the 99.75 percentile (only25 bills in every 10,000are higher

VW1en residential bills are sorted by energy use, one sees that there are significant differences in usage between the bi/I deciles

Bills in the Highest Usage decile account for 25 time more usage than bills in the lowest docile

56% of residential usage is in highest 3 deciles; 44 % is In the remaining 7 deciles

The highest decile (10% of bills) accounts for more usage than the 1st 5 deciles combined

15.00%

10.00%

11 % of Energy Use 1.05%

Use for Each Dscllo





TARIFFS

CLEAN VERSION



TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
NON _ REDLINE

Current and Proposed Pricing Plans Current Pricing Plans Proposed Pricing Plans

RESIDENTIAL LIFELINE

Residential Lifeline Sailor Discount
Residential Lifeline Senior Dismount
Residential Lifeline Senior Discount
Residential Lifeline Senior Discount

R-04 -FROZEN

R-05 - FROZEN

R-06

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical LifeSupport Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical LifeSupport Discount

Residential Lifeline/Medical Life-Support Discount

R-08

CLOSED

R-04-01F . FROZEN

R-04-21 F - FROZEN

R-04-70F - FROZEN

CLOSED

R~05-01 F - FROZEN

R-05-21 F - FROZEN

R-05-70F - FROZEN

R-05-201AF - FROZEN

R-05-201 BF - FROZEN

CLOSED

R-06-01

R-05-21 F - FROZEN

R-06-70

R-06-201A

R-06-201 B

R-06-201 c

CLOSED

R-08-01

R-08-21F - FROZEN

R-08-70

R-08-201A

R-08-201 B

R-08-201 c

RESIDENTIAL

R-01

R-02F -FROZEN

R-21 F - FROZEN

R-70

Residential Electric Service

Residential Electric Water Heating Service - Frozen

Residential Time-of-Use

Residential Time~of-Use

Residential Time-of-Use

Residential Time-of-Use

Residential Time-of-Use

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

R-201A

R-201 B

R-201 C

R-01

R-02F - FROZEN

R-21 F - FROZEN

R-70F - FROZEN

R-70N-B

R-70N-C

R-70N-D

R-201AF -FROZEN

R-201 BF - FROZEN

R-201CF -FROZEN

R-201An

R-201 BN

R-201 CN

Special Residential Schedule No. 208 Heating, Cooling & Comfort
Guarantee

R-208 R-208

GENERAL SERVICE u COMMERCIAL

GS-10
GS-76

General Service

General Service Time-of-Use

General Service Time-of-Use

Interruptible Agricultural Pumping Service

Mobile Home Park Electric Service

Large General Service

Large General Service Timeof-Use

Large General Service Time-of-Use

Large General Service Time-of-Use

GS-31

GS-11

LGS-13

GS-85A

GS-85F - FROZEN

GS-10

GS-76F . FROZEN

GS-76N

GS-31

GS-11F . FROZEN

LGS-13

LGS-85AF -FROZEN

LGS-B5F -FROZEN

LGS-85N

Page 1 of 2



TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS ANDADJUSTORS
NON » REDLINE

Current and Proposed Pricing Plans Current Priclng Plans Proposed Pricing Plans

LARGE LIGHT AND POWER u INDUSTRIAL
Large Light and Power Service
Large Light and Power Service Time-of-Use
Large Light and Power Service Time-of-Use
Large Light and Power Service Time-of-Use

LLP-14
LLP-90A
LLP-90F - FROZEN

LLp-14
LLP-90AF .. FROZEN
LLP-QOF . FROZEN

LLP-90N

PUBLIC AUTHORITY & STREETIHIGHWAY LIGHTING
Traffic Signals and Street Lighting Service
Municipal Service
Municipal Water Pumping Service
Public Street Lighting Service
Private Street and Area Lighting Service

PS-41 (includes PS-47)

PS~40
PS-43
PS-50
GS-51 (includes GS-52)

PS-41 (includes PS-47)

PS-40
PS-43
PS-50
GS-51 (includes GS-52)

PARTIAL REQUIREMENTS
PRS-10 PRS-10

PRS-13 PRS-13

PRS-14

General Service - Partial Requirements Service Less Than 200 kW

Large General Service - Partial Requirements Service From 200 kW to
Less Than 3,000 kW

Large Light and Power - Partial Requirements Service 3,000 kW and Greater PRS-14

Non-Firm Power Purchase from Renewable Energy Resources and
Qualifying Cogeneration Facilities of 100 kW or Less Capacity

PRS-101 PRS-101

pRs-102 CLOSED

PRS-103 CLOSED

Firm Power Purchase from Renewable Energy Resources and Qualifying
Cogeneration Facilities of 100 kW or LessCapacity

Supplementary, Backup, Maintenance and Interruptible Service for
Cogeneration and Small Power Production Qualifying Facilities (QF) under
100 kW

Optional Supplementary Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW

PRS-104 CLOSED

Optional Maintenance Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over t00 kW

pRs-105 CLOSED

Optional Backup Service for Cogeneration and Small Power Production
Qualifying Facilities (QF) over 100 kW

PRS-1 GO CLOSED

Optional Backup Energy Service for Self-Generation Facilities over 3 MW PRS-107 CLOSED

Optional Maintenance Energy Service for Self-Generation Facilities over 3
MW

PRS-108 CLOSED

RIDERS AND OTHER
Purchased Power Fuel Adjuster Clause (PPFAC)
Demand Side Management Surcharge Rider (DSMS)
Market Generation Credit (MGC) Calculation
Market Generation Credit (MGC) Calculation for PRS
Greenwatts
Adder Associated with Direct Access
Must-Run Generation
Transmission and Ancillary Services
Fixed CTC by Class
Transmission Credit
Environmental Portfolio Surcharge
Pricing Flexibility Rider
Interruptible Service Rider

MGC-1
MGC-2
Rider 17
Rider 1
Rider 2

Rider 3
Rider 4
Rider 5
Rider s
Rider 79
Rider 84

Rider-1
Rider-2
MGC-1
MGC-2
Rider 17
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED

Page 2 of 2



Pricing Plan R-04 (Frozen Rate) - CLOSED
Residential LifelineISenior Discount

Me' Energy People

AVAILABILITY
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served. This program shall be available to new customers until the start of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the
Company's Rate No. 6 after the star of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the star of retail
electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation
Commission approval.

APPLICABILITY
To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate
No. 70, where the customer also has qualified for Rate No. 4 as specified in the Company's plan for administration. All provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments. The applicant must be 65 years of age, or older, to qualify.

MONTHLY BILL
The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except:

For Bi l ls  with Usage of : The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 - 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

3 5 %

3 0 %

2 5 %

1 5 %

0 %

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04 . CLOSED
PENDING
1 of 1



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

77l|9 E/:u9gyplg|qau@

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILITY
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. This discount is also available to tenants of master
metered mobile home parks and apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal120/240 volts.

RATE
Amonthly net bill at the following rate plus any adjustments incorporated in Mis pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.25 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph

Monthly Discount:

For  Bi l ls  with Usage of :

0 - 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:
35%
30%
25%
15%
0%

Filed By:
Title:
District:

_ ._ _

Raymond S. Herman
Senior Vice President, Genera! Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-01 F (FROZEN)
PENDING
1 of 3



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

77599899People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter services charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):

Delivery Charge
Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Sen/ices
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's MATT.

Fuel and Purchased Power
Summer
Winter

$0033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Sen/ice Area

Tariff No.:
Effective:
Page No.:

R-04-01 F (FROZEN)
PENDING
2 of 3



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

M|e 8n9ygFl9qan|&9

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.

Filed By:
Title
District

Raymond S. Herman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:
Effective
Page No

R-04~01 F (FROZEN)
PENDING
3  o f f



Summer
(May - October)

Winter
(November - April)

On-Peak $0.125413 $0.099018
off-peak $0.050165 $0.050t65

Pricing Plan R-04-2tF (FROZEN)
Residential LifelinelSenior Discount

7759Ere/yy People

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPUCABILITY
To all single phase (subject to availability at point of delivery) residential electric sen/ice in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. The discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

$6.86 per month

Summer On-peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Winter On-Peak Period: 7:00 a.m. - 11:00 a.m,
Day, Christmas Day, and New Year's Day).

and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on
Sunday, the following Monday is designated Off-peak.

Filed By:
Title:
District:

Raymond S. Heymari
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-21 F (FROZEN)
PENDING
1  of f



Summer
(May - October)

Winter
(November - April)

On-Peak $0.035469 ($0.021385
Off-Peak $0.000954 $0.001546

Summer
(May - October)

Winter
(November . April)

On-Peak $0.093722 $0.065743
Off-peak $0.013959 $0.013959

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

Me E772/yy People

Monthly Discount
The following monthly discount applies to the rate incorporated in this pricing plan.

For Bi l ls  with Usage of :

0 .. 300 kph
301 - 600 kph
601 - 1000 kph

1001 -1500 kph
Over 1500 kph

The Total  B i l l  (before Taxes  and
Regulatory Assessments )  W i l l  Be

Discounted by:

3 5 %

3 0 %

2 5 %

1 5 %

0 %

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch8f0€S:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Enerav Charges (kwh):
(NO TE' While some De/ive/y charges are negative the minh rum total monthly bill (excluchng services ,croWded by thud-party
service poWders), shall be zero. Negative charges reduce the total monthly b/74 but are not permitted to create a negative bilL
which would result the customer beINg paid (rather than pay/rig) for TEP services.).

Delivery Charge

Generation Caoacilv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response

$0.007525 per kph

$0.000102 per kph
$0.000402 per kph
$0.000389 per k`v'v'h

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.~:
Effective:
Page No.:

R-04-21 F (FROZEN)
PENDING
2 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.053198 $0.040698
Off-Peak $0.023198 $0.020698

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

7719872/yy Pecan/e

Spinning Reserve Service $0.001055 per kph
Supplemental Reset/e Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
sen/ices may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04~21 F (FROZEN)
PENDING
3 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.184171 $0.126011
Shoulder-peak $0.116318 NlA
Off-Peak $0.058160 $0.043619

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

7755872199People

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPUCABILIW
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or order, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge:

$6.78 per month

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day).

The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m.. 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,
Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-
Peak, if a holiday falls on Sunday, the following Monday is designated 0ff-Peak.

Filed By:
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District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.051182 $0.054643
Shoulder-Peak $0.039611 NlA
Off-Peak $0.011122 ($0.005085

Summer
(May - October)

Winter
(November - April)

On-peak $00165693 $0.015708
Shoulder-Peak $0.093769 NlA
Off-peak $0.032122 $0.014044

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

77ze 8z9g7yPeqafe

Monthly Discount:

For Bi l ls  with Usage of :

0 - 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

The Total  B i l l  (before Taxes  and
Regulatory Assessments )  W i l l  Be

D iscounted by:

3 5 %

3 0 %

2 5 %

1 5 %

0 %

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bi/I (exe/uaing sendces pro vided by third-pany
service pro videos), shall be zero. Negative charges reduce the total month/y b/ii but are nor permitted to create a negative tn//L
which would result the customer being paid (rather than pay/hg) for TEP services.)

Delivery Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service

$0.007525 per kph

$0.000102 per kph
$0.000402 per kph
50.000389 per kph
$0.00'I055 per kph

Filed By:
Title:
District:

Raymond S, Herman
Senior Vice President, General Counsel
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 30.040698
Shoulder-Peak $0.048198 N/A
Off-peak $0.023198 $0.020698

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

Supplemental Reserve Sen/ice $0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/0r sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
District

77549E/zayy Peep/e
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Pricing Plan R-05 (Frozen Rate) - CLOSED
Residential Lifeline Discount

-

AVAILABILIW
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served. This program shall be available to new customers until the star of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the
Company's Rate No. 6 after the star of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the star of retail
electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation
Commission approval.

APPLICABILITY
To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate
No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments.

MONTHLY BILL
The monthly bill shall be in accordancewiththe Rate No. at, Rate No. 21, or Rate No. 70 schedule except:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 .. 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

25%

20%

15%

0%

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area
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Pricing Plan R-05-01 F (FROZEN)
. Residential Lifeline Discount

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter, however,
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes Ar a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph

Monthly Discount:

For Bi l ls  with Usage of :

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

25%
20%
15%
0%

Filed By:
Title:
District:

7718 Eye/yy People

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Sen/ice Area

Tariff No.:
Effective:
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

7712929gPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
Derively Charge

Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Sen/ice
Supplemental Reserve Service
Energy imbalance Service: currently charged pursuant to the Company s OATF.

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
$0.001055 per kph
$0.000172 per kph

Fuel and Purchased Power
Summer
Winter

$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/0r Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR lAvAl CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Filed By:
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Raymond S. Herman
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

Me Emsvyy People

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADOMONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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. Summer
(May - October)

Winter
(November - April)

On-Peak $0.125413 $0099018
Off-peak $0.050165 $0.050165

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

77/2EngyyPelqzzfe

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval

APPLICABILIW
To all single phase (sul8ect to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$6.86 per month

Summer On-peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day
and Labor Day)

Winter On-peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day)

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off~peak; if a holiday falls on
Sunday, the following Monday is designated Off-Peak

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.035469 ($0.021385
Off-Peak ($0.000sa54) $0.001546

Summer
(May - October)

Winter
(November - April)

On-Peak $0.093722 $0.065743
Off-Peak $0.013959 $0.013959

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

m e 67=wz1yPe~4¢=~¢<2

Monthly Discount:
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to tenants of master
metered mobile home parks and apartments.

For Bi l ls  with Usage of : The Total  B i l l  (before Taxes  and
Regulatory Assessments )  W i l l  Be

Discounted by:

2 5 %

2 0 %

1 5 %

0 %

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):
(NO TE' While some De/ive/y charges are negative the minimum Iota/ mon!/7Lv bill (excluding sendces pro vided by third-paw
service providers), shall be zero. Negative charges reduce the total monthly b/7/ but are noter/nitteo' to create a negative b/7/
which would result the customer being paid (rather than paying) for T€P services.)

Delivery Charge

Generation Canacitv

Fixed Must-Run
System Bgnefi[5

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Filed By:
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.053198 $0.040698

Off-peak $0.023198 $0.020698

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

the Enayy People

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's oATh.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR iAlsAl CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-05-21 F (FROZEN)
PENDING
3 of 3



Summer
(May -. October)

Winter
(November - April)

On-Peak $0.184171 $0.126011

Shoulder-Peak $0.116318 NlA

Off~Peak $0.058160 $0.043619

Pricing Plan R-05-70F (FROZEN)
Residential Lifeline Discount

771s Ezevyy Peep/e

AVAILABILITY
This pricing plan is frozen to existing customers Ar existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval

APPLICABIUW
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments

Not applicable to resale, breakdown, standby, auxiliary service, or service lo individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Chargesf All energy charges below are charged on a per kph basis

Delivery Charge

$6.78 per month

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day
and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day
Independence Day, and Labor Day)

The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak

Filed By:
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Raymond S. Heyman
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Page No
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.051182 $0.054643
Shoulder-Peak $0.039611 NlA
Off-peak $0.011122 ($0.005085)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.165693 $0.016708
Shoulder-Peak $0.093769 NlA
Off-peak $0.032122 $0.014044

P r i c i n g Plan R-05-70F ( FROZEN)
R e s id e n t i a l Life l ine D i s c o u n t

M9914@z7yP@40=@

Monthly Discount:

For Bi l ls  with Usage of : The Total  B i l l  (before Taxes  and
Regulatory Assessments )  W i l l  Be

D is c ounted by:

2 5 %

2 0 %

1 5 %

0 %

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch8f08sc
Meter Semites
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.26 per month

Enernv Charqes (kwh):
(NO TE' While some delivery charges are negative the minimum Iota/ monthly bill (excluding sendces pro vided by third-party
service poWders), shall be zero. Negative charges reduce the total monthly bIll but are not perm/hed ro create a negative bilL
which would result the customer being paid (rather than payIng) for TEP services.)

Delivery Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Sen/ices

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Sen/ice: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Filed By:
Title:
District:

Raymond s. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-05-70F (FROZEN)
PENDING
2 of 3



Summer
(May - October)

Winter
(November - April)

On-peak $0.055698 $0.040698
Shoulder-Peak $0.048198 NIA
Off-Peak $0.023198 $0.020698

Pricing Plan R-05-70F (FROZEN)
Residential Lifeline Discount

7752 EnergyPeople

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

Me 8194711 Peep/e

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move,
are not eligible for sen/ice under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILITY
To single phase or three phase (sut8ect to availability at point of delivery) electric service in individual residences as described in
current program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally,
this pricing plan requires that the customer use exclusively the Company's sen/ice for all space heating and all water heating energy
requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort
Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar
energy for any purpose shall not preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service ro individual motors exceeding 40 amperes at a rating of
230volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERV!CE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase.Service and minimum be,

$ 4.90 per month
$12.26 per month

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Wil! Be Discounted by:

0 - 300 k p h

301 -600 k p h

601 . 1000 kph

Over 1000 kph

25%

20%

15%

0%

Filed By:
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District:

Raymond S. Herman
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

7715812/yyPeep/s

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
(NO TE' Wh//e some delivery charges are negative the minIMum fore/ monthly bill (exe/uchng sendces provided by third~party
service pro videos), shall be zero. Negative charges reduce the total monthly b/7l but are not permitted to create a negative bill
which would result the customer being paid (rather than paying) for T€P sen/ices.)

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
$0.027127 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT.

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
$0.001055 per kph
$0.0001/2 per kph

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

$0.033198 per kph
$0.033t98 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, Me rates
for Unbundled Components set forth in this tariff will be applied to the customer's bill.
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Pricing Plan R-05-201 AF (FROZEN)
Residential Lifeline Discount

7799€r8vyy People

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November . April

On-Peak $0.18417t $0.146415 $0.100179
Shoulder $0.116318 $0.092473 NlA
Off-peak $0.058160 $0.046236 $0.034673

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

7719 E/19';z7y Pelqo/e

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To single phase (sul8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day).

The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,
Christmas Day. and New Year's Day). All other hours are Off-peak. If a holiday fails on Saturday, the preceding Friday is designated Off-
Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak.
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Mid~Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.068658 $0.030902 $0.011726

Shoulder $0.014335 $0.009510 NlA

0ff-Peak $0.001276 $0.010648 $0.017701

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November . April

On-Peak $0.045853 $0.045853 $0.033793

Shoulder $0.039823 $0.039823 NIA

Off-peak $0.019724 $0.019724 $0.017714

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

TheE42/yy Peqafe

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0-300 k p h

301 -600 k p h

601 - 1000 kph

Over 1000 kph

25%

20%

15%

0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Chase:
Meter Services
Meter Reading
Billing 81 Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .18 per month

Eneruv Charges (kWh:
(NO TE' While some delivery charges are negative, the minimum total monthly bill (exe/uoing services pro vided by thIrd-pany
service pro videos), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill
which would result the customer being paid (rather than paying) for TEP sen/ices.)

Deliverv Charge

Generation Canacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-Peak $0.023198 $0.023198 $0.020698

Pricing Plan R-05-201BF (FROZEN)
Residential Lifeline Discount

me 549279 Pea pk

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINiSTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-06 - CLOSED
Residential Lifeline Discount

AVAILABILITY
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served

APPLICABILIW
To electric sen/ice qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate
No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No
at, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments

MONTHLY BILL
The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except that a discount of $8.00 per month
shall be applied. The minimum bill shall be the customer charge under Rate No. 01, Rate No. 21, or Rate No. 70 as applicable
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Pricing Plan R-06-01
Residential Lifeline Discount

Thl9&!9'yyPeqanfe

AVAILABILITY
Throughput the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To electric service qualifying for billing under Residential R-06-01 and where the customer also has qualified for Rate No. 5 as specified
in the Company's plan for administration.

To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however,
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum be

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November .. April)

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.

$0.090921 per kph
$0.078970 per kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charcies:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.
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Pricing Plan R-06-01
Residential Lifeline Discount

Ute EnayyPeqaufe

Enerqv Charges (kph)
Delivery Charge

Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Beneflls

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Sen/ice
Energy Imbalance Service: currently charged pursuant to the Company s OAiT

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
$0.001055 per kph
$0.000172 per kph

Fuel and Purchased Power
Summer
Winter

$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAi CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan
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Pricing Plan R-06-01
Residential Lifeline Discount

7719Erevyy Peep/e

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May .- October)

Winter
(November - April)

On-Peak $0.125413 $0.099018

Off-Peak $0.050165 $0.050165

Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

m e  e m v y p e w

AVAlU\BILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for sen/ice under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service Io individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

a

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6.86 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Winter On-Peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on
Sunday, the following Monday is designated Off-peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied. The
discount is also available to tenants of master metered mobile home parks and apartments.
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Summer
(May .. October)

Winter
(November .. April)

On-Peak ($0.035469) ($0.021385)
Off»peak $0.000954 $0.001546

Summer
(May - October)

Winter
(November - April)

On-peak $0.093722 $0.065743

Summer
(May - October)

Winter
(November - April)

On-peak $0.053198 $0.040698
Off-peak $0.023198 $0.020698

Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

Me 879379 Peta/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month

$1.26 per month

Energy Charges (kwh):
(NO TE While some delivery charges are negative, the minimum iota/ monthly bill (excluding services provided by third-pany
service poWders), shall be zero. Negative charges reduce the total monthly bilL but are not permitted to create a negative bilL
which would result the customer being paid (rather than paying) for TEP sen/ices.).

Delivery Charge

Generation CaDacitv

F Gif-Peak I
I $0.013959

I
I 30.013959

I

I

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAlT.

$0.007525 per kph

Fuel and Purchased Power
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Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

7715 Peep/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
sen/ices may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:

District

Ezeryy

Raymond S. Herman
Senior Vice President. Genera! Counsel
Entire Electric Service Area

Tariff No
Effective
Page No

R-06-21 F (FROZEN)
PENDING



Summer
(May - October)

Winter
(November - April)

On-Peak $0.184171 $0.126011

Shoulder-peak $0.116318 NIA

Off-peak $0.0581B0 $0.043619

Pricing Plan R-06-70
Residential Lifeline Discount

771981837YPmt /e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise

APPLICABILITY
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter; however
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum be

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge

$6.78 per month

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day
Independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday
through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated0ff-Peak

Monthly Discount
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied. The
minimum bill shall be the customer charge under this pricing plan of $4.90
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Summer
(May - October)

Winter
(November - April)

On~peak $0.051182 $0.054643

Shoulder-Peak $0.039611 NlA

Off~Peak $0.011122 $0.005085

Summer
(May - October)

Winter
(November . April)

On~Peak $0.165693 $G.016708

Shoulder-peak $0.093769 NlA

Off-Peak $0.032122 $0.014044

Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698

Shoulder»Peak 50.048198 NIA

Off~peak $0.023198 $0.020698

Pricing Plan R-06-70
Residential Lifeline Discount

7719 EzavyyPop/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWlNG UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative the minimum total monthly bill (exe/uoing services pro vided by thIrd-pany
service pro Wders), shall bezero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill
which would result the customer be/hg paid (rather than paying) for TEP sewicesj.

Delivery Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per k\nh
$0.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Resen/e Service
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OAiT.

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
$0.001055 per kph
$0.000172 per kph

Fuel and Purchased Power
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Pricing Plan R-06-70
Residential Lifeline Discount

771587e4,7yPara/e

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Pricing Plan R-06-201 A
Residential Lifeline Discount

7759812/yy People

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase or three phase (sul8ecl to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes Ar a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 1201240 volts.

RAT E
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 . May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
The minimum bill shall be the customer charge under this pricing plan of $4.90.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1.00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.
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Pricing Plan R-06-201A
Residential Lifeline Discount

Me Emayy Pelap/e

Enerov Charges (kwh):
(NO TE' While some delivery charges are negative, the minImum total monthly bill (excluding services pro vided by Rh/rd-party
service providers), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative or/L
which would result the customer being paid (rather than paying) for TEP services).

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
$0.027127 per kph

Fixed Must-Run
System Bene6ts

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service 50.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATh.

$0.007525 per kph

Fuel and Purchased Power
Mid~summer season
Remaining-summer season
Winter season

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation.
Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona,
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Pricing Plan R-06-201A
Residential Lifeline Discount

Me Enavyy People

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/0r the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDDTIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.146415 $0.100179

Shoulder $0.116318 $0.092473 NlA

Off-Peak $0.058160 $0.046236 $0.034673

Pricing Plan R-06-201 B
Residential Lifeline Discount

me Enemy People

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be, $ 6.78 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

The Company has the option to price service in the billing months of May and October Ar lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On~peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On~Peak periods are 7:00 a.m. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.068658 $0.030902 $0.011726

Shoulder $0.014335 ($0.009510) NlA

Off-Peak $0.001276 $0.010648 $0.017701

Mid-Summer
June - August

Remaining Summer
May & September - Uctober

Winter
November - April

On-Peak $0.045853 $0.045853 $0.033793

Shoulder $0.039823 $0.039823 NlA

Off-Peak $0.019724 $0.019724 $0.017714

Pricing Plan R-06-201 B
Residential Lifeline Discount

7759 Eye/_yyPsap/2

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .18 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative Me minimum total monthly bill (exc/uc#/1g sendces provided by third-party
Se/vice pro videos), shall be zero. Negativecharges reduce the total monthly b/7i but are not permitted to create a negative bilL
which would result the customer being paid (rather than paying) for TEP services.)

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

50.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 N/A

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-06-201 B
Residential Lifeline Discount

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission snail apply where not
inconsistent with this priding plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 30.137207 $0.093879

Shoulder $0.116318 $0.086658 NIA

Off-Peak $0.058160 $0.043328 $0.032491

Pricing Plan R-06-201 C
Residential Lifeline Discount

771s Energy Peep/e

AvAILABlurv
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m,, Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a,m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.079051 $0.0320870 $0.013086

Shoulder $0.023362 $0.006298) NlA

Off-peak $0.005747 $0.009085) $0.015868)

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.035460 $0.035460 $0.026133

Shoulder $0.015253 $0.0t5253 N/A

Off-peak $0.030796 $0.030796 $0.0t3699

Pricing Plan R-06-201C
Residential Lifeline Discount

7719518/yy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Energv Charges (kwh):
(NO TE' While some delve/y charges are negative, the m/himum total monthly bill (excludiNg services pro vided by Rh/rd-party
service pro Wders), shall be zero. Negative charges reduce the total monthly bIll but are not permitted to create a negative b1/A
which would result the customer be/hg paid rather than paying) for TEP sewicesj

Deliverv Charge

Generation Capacitv

Fixed Must-Run
System Beneflts

$0.003849 per kph
$0.000468 per kph

Transmission »
Transmission Ancillary Services

System Control 8. Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.0G0402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATh.

$0.007525 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NIA

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-06-201 C
Residential Lifeline Discount

77/e 819/yyPella/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, suI8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan,

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-08 - CLOSED
Residential LifelinelMedical Life-Support Discount

7712 Em937yP£4v/2

AVAILABILITY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are
adjacent to the premises sewed

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01 where the customer also has qualified for Rate No. 8 as specified
in the Company's plan for administration. All provisions of Rate No. 01 will apply except as modified herein. This discount is also
available to tenants of master metered mobile home parks and apartments. To qualify for this rate, the customer must

(a) qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life of a
full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic, multiple
sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility may require
certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political subdivision of the
United States, that a particular device is necessary to sustain the resident's life

The Company shall determine, in its sole judgment, whether a customer is qualified to receive sen/ice under this rate

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any other
end~use of the customer

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 1 schedule except

For Bills with Usage of The Tot a l  B i l l  (be f ore  Tax es  and
Regu la t o ry  A s s es s ment s )  Wi l l  B e

D i s c oun t ed  by

0  -  1 0 0 0 k p h
1 0 0 1  -  2 0 0 0 k p h

O v e r  2 0 0 0  k p h
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Pricing Plan R-08-01
Residential LifelinelMedicaI Life-Support Discount

771e 8719/yy Pelqo/e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABIUW
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8 as
specified in the Company's plan for administration. All provisions of the rate below will apply except as modified herein. This
discount is also available to tenants of master metered mobile home parks and apartments. To qualify for this rate, the
customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life
of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
other end-use of the customer.
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 65 years of age,
or older, to qualify.

No! applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes al a rating of 230
volts or which will cause excessive voltage fluctuations.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4,90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph
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Pricing Plan R-08-01
Residential LifelinelMedicaI Life-Support Discount

Me Ensfyy Peta/e

Monthly Discount

For  B i l ls  wi th Usage of The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by
0 _- 1000 kph

1001 .- 2000 kph
Over 2000 kph

3 0 %

1 0 %

BUNDLED STANDARD OFFER SERVICE CONSISTS OFTHE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Sen/ice

Enerqy Charges (kph)
Delivery Charge

Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000458 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
$0.001055 per kph
$0.000172 per kph

Fuel and Purchased Power
Summer
Winter

$0.033198 per kph
$0.025698 per kph
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Pricing Plan R-08-01
Residential LifelinelMedical Life-Support Discount

Me E/ze/yy People

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may inthe future be assessed on the basis of gross revenues of the Company andlor theprice
or revenue from theelectric energy or service sold andlor the volumeof energygenerated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer 0r
pursuant to the customer's compact, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.125413 $0.099018

Off-Peak 30.050165 $0.050165

Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedical Life-Support Discount

Me Enayy Peep/e

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILITY
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter,
however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8 as specified in the
Company's plan for administration. All provisions of the rate below will apply except as modified herein. To qualify for this rate,
the customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life
of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this pricing plan.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
other end-use of the customer.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net Bil! at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$6.86 per month

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:
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PENDING
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Summer
(May - October)

Winter
(November - April)

On-peak $0.035469 $0.021385
Off-Peak ($0.000954 $0.001546

Summer
(May - October)

Winter
(November - April)

On-Peak $0.093722 $0.065743
0ff-Peak $0.013959I $0.013959

Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedical Life-Support Discount

Me Energy People

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Winter On-peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; if a holiday fails on
Sunday, the following Monday is designated Off-Peak.

Monthly Discount
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to
tenants of master metered mobile home parks and apartments.

For  Bi l ls  with Usage of :

0 - 1000 kph
1001 - 2000 kph

Over 2000 kph

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:
35%
30%
10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):
(NO TE- While some De/ive/y charges are negative, the minimum total monthly bill (exe/ud/hg services providedby thIrd-party
Se/vice providers), shall be zero. Negative charges reduce the total monthly o/it but are not permitted to create a negative bi/t
which would result the customer being paid (rather than pay/hg) for TEP sen/ices.).

Delivery Charge

Generation Canacitv

Filed By:
Title:
District:

Raymond s. Herman
Senior Vice President, General Counsel
Entire Electric Service Area
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Effective:
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R-08-21F (FROZEN)
PENDING
2 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.053198 $0.040698
Off-Peak $0.023198 $0.020698

Pricing Plan R-08-21 F (FROZEN)
Residential LifelineIMedicaI Life-Support Discount

77198zat;z7yPeep/a

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

$0.007525 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATh.

$0.000172 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
sen/ices may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-08-21F (FROZEN)
PENDING
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.184171 $0.126011
Shoulder-peak $0.116318 NlA
Off-Peak $0.058160 $0.043619

Pricing Plan R-08-70
Residential LifelinelMedical Life-Support Discount

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise

APPLICABILITY
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings
and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8
as specified in the Company's plan for administration. All provisions of the rate below will apply except as modified
herein. This discount is also available to tenants of master metered mobile home parks and apartments. To qualify for
this rate. the customer must

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5

(b) provide documentation to the Company that the regular use of a medical life-support device is essential Io maintain
the life of a full-time resident of the household or that a full-time resident of the household is a paraplegic
quadriplegic, hemiplegic, multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air
conditioner or space heater. The utility may require certification by a doctor of medicine or osteopathy, licensed to
practice medicine in any state, district, or political subdivision of the United States, that a particular device is
necessary to sustain the resident's life

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or ro
any other end-use of the customer
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 65 years
of age, or older, to qualify

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum be

Energy Charges: All energy charges below are charged on a per kph basis

Deliver Charcie

$6.78 per month

Filed By:
Title
District

7719 E/749/yyPeople

Raymond S. Herman
Senior Vice President. General Counsel
Entire Electric Service Area
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Effective
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R-08-70
PENDING



Summer
(May - October)

Winter
(November - April)

On-Peak ($0.0511822 $0.054643

Shoulder-Peak $0.039611 NlA

Off-Peak ($0.011122) ($0.0050855

Summer
(May - October)

Winter
(November - April)

On-Peak $0. 165693 $0.016708

Shoulder-peak $0.093769 NlA

Off-Peak $0.032122 $0.014044

Pricing Plan R-08-70
Residential LifelinelMedical Life-Support Discount

77/5 E778/37gPeep/e

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial
Day, independence Day, and Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00
p.m., Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are off
Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on Sunday, the following
Monday is designated Off-peak

Monthly Discount

For Bi l ls  with Usage of The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by

0  -  1000

1001 -  2000

O ver  2000

k p h
k p h
k p h

3 0 %

1 0 %

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 Der month
$1 .26 per month

Enemv Charges (kph)
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excludiNg services pro vided by third
party service providers), she# be zero. Negative charges reduce the Iota/ monthly hilt but are not permitted to create a
negative bi//, which would result the customer being paid (rather than paying) for TEP sen/ices.}.

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Filed By:
Title
District

Raymond S. Herman
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Summer
(May - October)

Winter
(November April)

On-peak $0.055698 $0.040698

Shoulder-Peak $0.048198 NIA

Off-Peak $0.023198 $0.020698

Pricing Plan R-08-70
Residential LifelinelMedical Life-Support Discount

775499W9*?9P44UI'@

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Sen/ice: currently charged pursuant to the Company's OAIIT.

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FUR DIRECT ACCESS: ARIZGNA INDEPENDENT scHEouuno ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Heyman
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Pricing Plan R-08-201 A
Residential LifelineIMedical Life-Support Discount

me 878379 People

AVAII_ABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent ro the premise.

APPLICABILITY
To single phase or three phase (subject to availability at point of delivery) electric service in individual residences as described in current
program details when all sen/ice is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

The customer must also qualify for Rate No. 8 as specified in the Company's plan for administration. All provisions of the rate
below will apply except as modified herein. This discount is also available to tenants of master metered mobile home parks and
apartments. To qualify for this rate, the customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,

and
(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life

of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic.
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an unintemJpted or sufficient supply of energy to any medical life-support device or to any
other end-use of the customer.

This discount is also available ro tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:
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Pricing Plan R-08-201A
Residential LifelineIMedical Life-Support Discount

7712Enayy Peta/e

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 -1000 k p h

1001 -2000 k p h

Over 2000 kph

35%

30%

10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
(NO TE' While some De/ive/y charges are negative, the minimum total monthly bill (ext:/uthng services provided by third-party
sen/ice pro videos), snail be zero. Negative charges reduce the total monthly bi/t but are not permitted to create a negative iii
which would result the customer being paid (rather than pay/hg) for TEP se/vice5.).

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
$0.027127 per kph

Fixed Must-Run
System Bene6ts

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Filed By:
Title:
District:

Raymond s. Herman
Senior Vice President, General Counsel
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Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

Hrs E/:ue/yyPella/e

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned lo a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
District

Raymond S. Heyman
Senior Vice President. General Counsel
Entire Electric Service Area
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.1841II1 $0.146415 $0.100179
Shoulder $0.116318 $0.092473 NlA
Off-peak $0.058160 $0.046236 $0.034673

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

77192rayyPelican/e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all sen/ice is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal1201240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be,

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$ 6.78 per month

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 -1000 k p h

1001 -2000 k p h

Over 2000 kph

35%

30%

10%

Filed By:
Title:
District:

Raymond S. Herman
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.068658 $0.030902 $0.011726
Shoulder $0.014335 $0.009510 N/A
Off-Peak $0.001276 $0.010648 $0.017701

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0,045853 $0.045853 $0.033793
Shoulder $0.039823 $0.039823 NlA
Off-peak $0.019724 $0.019724 $0.017714

Pricing Plan R-08-201 B
Residential LifelinelMedicaI Life-Support Discount

7715Enemy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$1 .59 per month
$1 .GO per month

Energy Charges (kwh):
(NO TE' While some delve/y charges are negative, the minimum Iota/ monthly bill (ext:/uoing sendces provided by third-party
service prowdersj, shall bezero. Negative charges reduce the total monthly b/YL but are not permitted to create a negative bilL
which would result the customer being paid rather than pay/hg) for TEP 5ervices.).

Deliver Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Sen/ices

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

I
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-Peak $0.023198 $0.023198 $0.020698

Pricing Plan R-08-201 B
Residential LifelinelMedicaI Life-Support Discount

77/9518l;z7yPeep/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this priding plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.137207 $0.093879

Shoulder $0.116318 $0.086658 NlA

Off-peak $0.058160 $0.043328 $0.032491

Pricing Plan R-08-201 C
Residential LifelinelMedical Life-Support Discount

Me&l9yyF!gqal@

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, standby, auxiliary sen/ice, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal t201240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 6.78 per month

Monthly Discount:

For Bills with Usage of: The Total Be (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 _ 1000 k p h

1001 - 2000 kph

Over 2000 kph

35%

30%

10%

Filed By:
Title:
District:
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Mid~Summer
June - August

Remaining Summer
May 81 September . October

Winter
November - April

On-peak $0.079051 $0.0320870 $0.013086

Shoulder $0.023362 $0.006298 N/A

Off-peak $0.005747 $0.009085 $0.015868

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.035460 $0.035450 $0.026133

Shoulder $0.015253 $0.015253 NIA

Off-Peak $0.030796 $0.030796 $0.013699

Mid-Summer
June - August

Remaining Summer
May 81 September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-08-201 C
Residential LifelinelMedical Life-Support Discount

771e 51827y People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Eneruv Charges (kph)
(NO TE' Whole some delivery charges are negative, the minimum total monthly bill (excluding Se/vices pro vided by third-pany
sen/ice pro videos), shall be zero. Negative charges reduce the sofa/ monthly ML but are not permitted to create a negative bill
which would result the customer being paid (rather than pay/r1g) for TEP sewicesj

Deliver Charge

Generation Caoacitv

Fixed Must~Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's MATT

$0.007525 per kph

Fuel and Purchased Power

Filed By:
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Pricing Plan R-08-201 C
Residential LifelineIMedical Life-Support Discount

The E/7s47y People

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMiNISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlsA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated orpurchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned lo a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

First 500 kph $0.046925 $0.047309
Next 3,000 kph $0.068960 $0.067309
3,501 kph and above $0.088960 $0.087309

Pricing Plan R-01
Residential Electric Service

771s 8799£/People

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise

APPLICABILITY
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter
however, electric water heating may be metered separately

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 7.00 per month
$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge

Fuel and Purchased Power
Summer. all kWhs
Winter. all kwhs

$0.033198 per kph
$0.025698 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold

Filed By:
Tills
District

Raymond S. Herman
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Summer
(May .- October)

Winter
(November - April)

First 500 kph $0.000025 $0.003076

Next 3,000 kph $0.022060 $0.023076

3,501 kph and above $0.042060 $0.043076

Pricing Plan R-01
Residential Electric Service

77/9 EzefyyPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1 .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges (kwh):

Delivery Charge

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System '8ene8ts

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch $0.000i02 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power:
Summer
Winter

$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party, Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.
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Pricing Plan R-01
Residential Electric Service

7719Enevyy People

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or sen/ice sold andlor the volume of energy generated or purchased for sale and/0r sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

77/9Eye/yyP2419

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move, are
not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILIW
To separately metered single phase residential off~peak water heating sen/ice where general residential service is also provided under
pricing plan R-01. When service under Pricing Plan R-02 Frozen is discontinued, the Company will either combine usage and bill under
pricing plan R-01 or modify the service entrance equipment so all service is supplied through the pricing plan R-01meter.

Not applicable to three phase service, resale, breakdown, standby, auxiliary, or any other service except off-peak water heating in
accordance with the provisions of this pricing plan.

Where service other than water heating to which this rate is applicable has been taken hereunder, the regular rate for such service shall
be applied on a monthly basis to all consumption billed hereunder during the previous twelve months, less the aggregate of payments
made hereunder for the same period of time, The regular rate shall continue to apply until the unauthorized semice is permanently
separated from the off-peak water heating service.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

Service may be controlled by the Company by disconnecting electricity during certain periods of the day not exceeding 8 hours in any
24-hour period, as determined by the Company from time to time.

RATE
A monthly rel be al the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

$5.10 per monthCustomer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge, all kWhs

Fuel and Purchased Power

so. 017298 per kph

$0.029448 per kvvh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sul8ect to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost lo the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge $5.10 per month
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

Me 819/yyPelqau/e

Energy Charges (kwh):

Delivery Charge $0.000000 per kph

Generation Capacity $0.003336 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service 50.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power $0.029448 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To thecharges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-02F (FROZEN)
Residential Electric Water HeatingService

me 5194!/1049qa1/8

The electric water heating equipment and installation shall conform to the Company's requirements and be for normal domestic use.
The heater shall be of the storage type and not less than 30-gallon capacity. For a water heater equipped with one heating element, the
rating of the heating dement shall not exceed 6,000 watts. For a water heater equipped with more than one heating element, the rating
of any such heating element shall not exceed 6,000 watts, and, if the total of the ratings of the elements exceeds 6,000 watts, they shall
be thermostatically interlocked so that they cannot operate simultaneously and thereby exceed 6,000 watts. The Customer shalt provide
the necessary wiring to permit the installation of the Company's metering and control equipment.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.101271 $0.073292

Off-Peak $0.021508 $0.021508

Summer
(May - October)

Winter
(November - April)

On-peak $0.053198 $0.040698
Off-Peak $0.023198 $0.020698

Pricing Plan R-21 F (FROZEN)
Residential Time-of=Use

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are ac8acent to the premises

APPLICABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval

Service must be single phase residential electric service in individual private dwellings and individually metered multi-family units when all
sen/ice is supplied at one point of delivery and energy is metered through one meter, however, controlled off-peak electric water heating
may be metered separately

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors exceeding
40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations

The total number of Customers served under this Time-of-Use pricing plan is limited to 5,000

The waiting list for service under this Time-of-Use pricing plan was frozen as of March 31, 1996

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge

$ 7.00 per month

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold

Filed By:
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Me 8149479 PsqaVe
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Summer
(May - October)

Winter
(November - April)

Or:-Peak ($0.0'J6413) ($0.006413}

Off-Peak $0.006413 $0.006413

Summer
(May - October)

Winter
(November - April)

On-Peak $0.093722 $0.065743

Off-peak $0.013959 $0.013959

Pricing PlanR-21 F (FROZEN)
Residential Time-of-Use

7719899gPeople

During the summer season, the On-peak period is 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day
Independence Day, and Labor Day). During the winter season, the On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m
Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$t .40 per month

Energy Charges (kph)
((NOTE' While some delivery charges are negative, the minimum total monthly bill (excludiNg se/vice5 provided by third
party service pro vider5), shat/ be zero. Negative charges reduce the Tara/ monthly bilL but are not permitted to create a
negative DHL which would result the customer being paid (rather than paying) for TEP Se/vices).

Delivery Charge

Generation CélD8CiIV

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph
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Summer
(May - October)

Winter
(November . April)

On-peak $0.053198 $0.040698

Off-peak $0.023198 $0.020698

Pricing Plan R-21 F (FROZEN)
Residential Time-of-Use

Me 279379 Peep/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from the
Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill. '

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in

Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company
andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale
andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned Io a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized,
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.174747 $0.025762

Shoulder-peak $0.102823 NlA
Off-Peak $0.041176 $0.023098

Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698
Shoulder-Peak $0.048198 N/A
Off-peak $0.023198 $0.020698

Pricing Plan R-70F(FROZEN)
Residential Time-of-Use

Me Ezaryy Pew/.1/e

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on R-70F who move can remain on R-70F or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILIW
Service is available to individual private dwellings and individually metered multi-family units when all sen/ice is supplied at one point
of delivery and energy is metered through one meter, however, controlled off-peak electric water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors
exceeding 40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

A Customer, at hisser discretion and after being served for a twelve (12) month period under Rate R-70 Frozen, may opt to switch
service to the Company's non-time-of~use Residential Rate R-01 n. The Company shall refund to the Customer any excess moneys
paid in total over the entire twelve months under Rate R-70 Frozen that would not have been paid under Rate R~01N. A Customer
shall be eligible ro receive such a refund of excess moneys on a single occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

$7.00 per month

Fuel and Purchased Power
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.004908 ($0.004908
Shoulder-Peak ($0.004908) NlA
Off-peak $0.004908 $0.004908

Summer
(May - October)

Winter
(November - April)

On-Peak $0.165693 $0.016708
Shoulder-peak $0.093769 NlA
Off-Peak $0.032122 $0.014044

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

7 / r e  E r e / y y  P e e p / e

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less
than marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder rate in following
billing months

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day)

The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1 .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Sen/ice

Eneruv Charges (kph)
(NO TE' While some De//very charges are negative, the m/himum total monthly bill (excluding services croWded by third
party service provideos), shall be zero. Negativecharges reduce the total monthly12/7/ but are not permitted to create a
negative bilL which would result the customer beingpaid (rather than paying) for TEPservices).

Deliver Charge

Generation Canacitv
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698
Shoulder-Peak $0.048198 N/A
Off-peak $0.023198 $0.020698

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

77519518yy People

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

$0.007525 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT.

$0.000172 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale andlor sold hereunder.
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Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

771s 814999People

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on File with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized
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First 500 kph $0.079947 $0.050121 $0.041217

Next 3,000 kph $0.096571 $0.070121 $0.057841

Over 3,500 kph $0.116571 $0.090121 $0.077841

(May - October) Off-Peak

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

7712819/yyPeople

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To all general power and lighting service unless otherwise addressed by specific pricing plans, when all energy is supplied at one point of
delivery and through one metered service. Not applicable ro resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charqe
I SIIMMFR I I l

On-Peak Shoulder-peak

Summer TOU Deriods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (of July 3 or July 5, under above conditions), and Labor Day.

On-Peak: (There are no On-Peak weekend h01 rs).
Shoulder-Peak 2:00 p.m. to 8:00 p.m.
Off-Peak 12:00 a.m. (midnight) to 2 p.m. and 8:00 p.m, to 12:00 a.m. (midnight)
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WINTER November - April) On~peak Off-Peak
First 500 kph $0.067066 $0.037066

Next 3,000 kph $0.085478 $0.055478

Over 3,500 kph $0.105478 $0.075478

9

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

Me Eh9yyPelqule

Deliver Charge

Winter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,
the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: (There are no Shoulder Peak penbds /h the winter)
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-peak is 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: (There are no Shoulder Peak pedods /h the w/nted
Off-peak is 12:00 a.m. (midnight) to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Calculation of Tiered (Block) Usage by TOU Period:
Step 1: Calculate percent usage by TOU period.
Step 2: Calculate the kph usage by tier (block).
Step 3: Multiply percent usage by TOU period by kph usage by tier to obtain tiered usage by TOU period.

Example: A customer using 2,000 kph in a month, with 20% peak usage, 25% shoulder usage, and 55% off-peak usage will have 100
kph in peak 151 tier, 300 kph in peak 2nd tier, 125 kph in shoulder 151 tier, 375 kph in shoulder 2nd tier, 275 kph in off-peak 1st tier, and
825 kph in off-peak 2nd tier.

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.055440 per kph
$0.034876 per kph
$0.019865 per kph

Winter On-Peak
Winter Off-peak

$0.042874 per kph
$0.025086 per kph

Purchased Power Fuel Athuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ecl to a per kph
adjustment in accordance with Rider-1 PPFAC ro reflect any increase or decrease in the cost ro the Company for energy
either generated or purchased above or below the base cost per kph sold.
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DELIVERY SUMMER
(May - October) On-peak Shoulder-Peak Off-peak

First 500 kph $0.010526 $0.000900) $0.001396)

Next 3,000 kph $0.027150 $0.019100 $0.015228

Over 3,500 kph $0.047150 $0.039100 $00035228

DELIVERY WINTER
(November - April) On-Peak Off-Peak

Firs! 500 kph $u.009e23 ($0.003317)

Next 3,000 kph $0.028035 $0.015095

Over 3,500 kph $0.048035 $0.035095

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

7774?Enayy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch3l'0€S:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $2.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Enerov Charges (kwh):
((NOTE' While some delivery charges are negative, the minimum total monthly bill (exe/uoing services pro vided by thIrd-party

service poWders), shall be zero. Negative charges reduce the total monthly bIll but are not permitted to create a negative bill
which would result the customer being paid (rather than pay/hg) for TEP services.)

Deliver Charge

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission l Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Generation Capacity
Summer On-peak
Summer Shoulder-Peak
Summer Off-Peak

$0.055459 per kph
$0.037059 per kph
$0.028651 per kph

Winter On-Peak
Winter Off-peak

$0.043481 per kph
$0.026421 per kph
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Pricing Plan R-70N-B
ResidentialTime-of-Use - Weekend Includes Shoulder

77/8879'yg People

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-peak
Summer Off-Peak

$0.055440 per kph
$0.034876 per kph
$0.019865 per kph

Winter On-Peak
Winter Off-Peak

$0.042874 per kph
$0.025086 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or sen/ice sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized
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SUMMER
(May - October) On-peak Shoulder-Peak Off-Peak

First 500 kph $0.07II356 $0.049507 $0.038229
Next 3,000 kph $0.096354 $0.069507 $0.057227
Over 3,500 kwh $0.116354 $0.089507 $0.077227

771s Energy People

Pricing Plan R-70N-C
ResidentialTime-of-Use

Weekend Includes Super-Peak

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPUCABILIW
To all general power and lighting service unless othewvise addressed by specific pricing plans, when all energy is supplied at one point
of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Summer TOU periods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the
Weekend schedule applies on the proceeding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule
applies on the following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m, to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day. Independence Day (or July 3 or July 5, under above conditions), and Labor
Day.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak (There are no 5hou/der-peak weekendhours)
Off-peak 12:00 a.m. (midnight) to 2 p.m. and 6:00 p.m. to 12:00 a.m. (midnight)
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WINTER November- April On-peak Off-Peak

First 500 kph $0.066452 $0.036452
Next 3.000 kph $0.084864 $0.054864

Over 3,500 kph $0.104864 $0.074864

Pricing Plan R-70N-C
Residential Time-of-Use

Weekend Includes Super-Peak
77/2 819/yyPeople

Deliverv Charge

inter TOU periods
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fail on
Saturdays, the Weekend schedule applies on the proceeding Fridays, December 24 and December 31. If Christmas Day and
New Years Day fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2

On~peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m
Shoulder-Peak: (There are no Shoulder Peak per/od5 in the vwhted
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions)
and New Years Day (or December 31 or January 2, under above conditions)

On-peak is 5:00 p.m. to 9:00 p.m
ShoUlder~Peak:(There are no 5hou/der Peak periods /h the w/hfer)
Off~Peak is 12:00 a.m. (midnight) to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Fuel and Purchased Power - Base cost (per kph)

Summer On-Peak
Summer Shoulder-Peak
Summer Off-peak

$0.054330 per kph
$0.034177 per kph
$0.019467 per kph

Winter On-peak
Winter Off-peak

$0.042015 per kph
$0.024584 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $2.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service
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DELIVERY SUMMER
(May - October) On-Peak Shoulder-Peak Off~Peak

First 500 kph $0.009938 $0.001547 $0.001917
Next 3,000 kph $0.028936 $0.018453 $0.017081
Over 3.500 kph $0.048936 $0.038453 $0.037081

DELIVERY WINTER
(November - April) On-Peak Off-Peak

First 500 kph $0.008866 ($0.003779
Next 3,000 kph $0.027278 $0.014633
Over 3,500 kph $0.047278 $0.034633

7719 EzayyPeep/e

Pricing Plan R-70N-C
Residential Time-of-Use

Weekend Includes Super-peak

Energy Charges (kwh):
(NO TE' Whilesomedelivery charges are negative, the minimum total months/ bill (excluding services pro vided by tn/rd-pa/ty
sendce providers), shall be zero. Negative charges reduce one fatal monthly bi/i but are notpermitted to create a negative bilL
we/Cn would result the customer being paid (rather than pay/hg) for T€P Se/vicesk

Deliverv Charge

Fixed Must-Run (See Must-Run Generation - Rider No. 2)
System Bene6ts

$0.003849 per kph
$0.000468 perkph

Transmission $0.007525 per kph
Transmission / Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT.

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
50.001055 per kph
$0.000172 per kph

Generation Capacity
Summer On-peak
Summer Shoulder-Peak
Summer Off-Peak

$0.05345B per kph
$0.037092 per kph
110.026184 per kph

Winter On-Peak
Winter Off-Peak

$0.043624 per kph
$0.026269 per kph

Fuel and Purchased Power
Summer On~Peak
Summer Shoulder-Peak
Summer Off-peak

$0.054330 per kph
$0.034177 per kph
$0.019467 per kph

Winter On-Peak
Winter Off-peak

$0.042015 per kph
$0.024584 per kph
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77549 Eye/yy Peqau/e

Pricing Plan R-70N-C
Residential Time-of-Use

Weekend Includes Super-peak

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy 0r sen/ice sold and/or the volume of energy generated or purchased for sale andlor sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.091873 $0.049814 $0.042073
Next 3,000 kph $0.107334 $0.0B9814 $0.057534
Over 3,500 kph $0.127334 $0.089814 $0.077534

Me EnayyPelqzz/e

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-peak

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To all general power and lighting service unless otherwise addressed by specific pricing plans, when all energy is supplied at one point of
delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sul8ect to availability at point of delivery.
Primary metering may be used by mutual agreement. '

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum be
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Summer TOU periods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and Labor Day.

On-Peak: (There are no On-Peak weekend hours)
Shoulder-Peak (There are no Shoulder-Peak weekend hours)
Off-peak All hours.
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WINTER November- April On-Peak Off-Peak
First 500 kph $0.068737 $0.038737
Next 3,000 kph $0.085171 $0.055171
Over 3,500 kph $0.105171 $0.075171

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-Peak
77198791yyPeep/e

Deliverv Charge

Winter TOU periods
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. if Christmas Day and New Years Day fall on Saturdays
the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m
Shoulder-Peak: there are no shoulder peak periods in the winter
Off-peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions). and
New Years Day (or December 31 or January 2, under above conditions)

On-peak (There are no On-peak weekendhours)
Shoulder-Peak (There are no Shoulder-peak weekend hours)
Off-peak All hours

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.058271 per kph
$0.036656 per kph
$0.020880 per kph

Winter On-Peak
Winter Off-Peak

$0.045063 per kph
$0.026368 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $2.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service
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DELIVERY SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.022190 $0.000534 $0.001075
Next 3,000 kph $0.037651 $0.019465 $0.014386
Over 3,500 kph $0.057651 $0.039466 $0.034386

DELIVERY WINTER
(November - April) On-Peak Off-Peak

First 500 kph $0.01 Ot24 $0.002989
Next 3,000 kph $0.026558 $0.013445
Over 3,500 kph $0.046558 $0.033445

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-Peak
771e 849g People

Eneruv Charges (kph)
(NO TE' wave some delivery charges are negative, the mimrnum Iota/ monthly bill (exe/uoing sendces provided by thVdpany
servICe pro Wders), shall be zero. Negative charges reduce the total monthly b/71 but are not permitted to create a negative bilL
winch would result the customer be/hg paid (rather than pay/hg) for TEPservices).

Deliverv Charge

Fixed Must-Run (See Must-Run Generation - Rider No. 2)
System Benefits

$0.003849 perkph
$0.000468 perkph

Transmission
Transmission l Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph

Generation Capacity
Summer On-Peak
Summer Shoulder-peak
Summer Off-Peak

$0.055721 per kph
$0.036386 per kph
$0.029186 per kph

Winter On-Peak
Winter Off-Peak

$0.044651 per kph
$0.027764 per kph

Fuel and Purchased Power
Summer On-peak
Summer Shoulder~peak
Summer Off-Peak

$0.058271 per kph
$0.036656 per kph
$0.020880 per kph
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Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-Peak
me smgyypeap/E

Winter On-peak
inter Off-Peak

$0.045063 per kph
$0.026368 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized
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Pricing Plan R-201AF (FROZEN)
Special ResidentialElectric Service

777s 879479Peep/e

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on R-201AF who move can remain on R-201AF or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval

APPLlCABrLlrV
To single phase or three phase (Option A only) (sut8ect to availability at point of delivery) electric service in individual residences as
described in current program details when all service is supplied at one point of delivery and energy is metered through one meter
Additionally, this pricing plan requires that the customer use exclusively the Company's service for all space heating and all water heating
energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and
Comfort Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of
solar energy for any purpose shall not preclude subscription to this pricing plan

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single or three phase (Option A only), 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 7.00 per month
$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.066139 per kph
$0.044138 per kph
50.033803 per kph

Fuel and Purchased Power Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 . April 30

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold
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Pricing Plan R-201AF (FROZEN)
Special Residential ElectricService

Me Energy Peaqa/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch8fG€I
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1 .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Eneruv Charges (kWh:
((NO TE' While somedelivery charges are negative, the minimum total monthly bill (exe/uchng sendcesprovided by thud-pany
service pro Wders), shall be zero. Negative charges reduce the Iota/ monthly bilL but are not permitted to create a negative bilL
which would result the customer being paid (rather than payIng) for T€Pservices.)

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.017524 per kph
($0.004477) per kph
($0.007286) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
$0.027t27 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control 81 Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Sen/ice: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power Charge
Mid~summer season
Remaining summer season
Winter season

$0.033198 per kph
$0.033198 per kph
$0.025698 per k ph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
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Pricing Plan R-201AF (FROZEN)
Special Residential Electric Service

His Energy Pew/.1/e

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy 0r service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June August

Remaining Summer
May 81 September - October

Winter
November - April

On-peak $0.166303 $0.124945 $0.075935
Shoulder $0.093043 $0.067767 N/A
Off-peak $0.031395 $0.018756 $0.006499

Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

77/s Energy Peqde

4

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on R-201 BF who move can remain on R-201BF or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILITY
To single phase (sutyect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 BF for a minimum period of one (1) year. A Customer, at hisser discretion and after being
sewed for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of-use R-201AN pricing plan. The
Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201BF, that would
not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz. nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARDOFFER SERVICE

Customer Charge, Single Phase service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$7.00 per month
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Mid-Summer
June - August

Remaining Summer
May 8. September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-Peak $0.023198 $0.023198 $0.020698

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.106488 $0.065130 $0.028180
Shoulder $0.039258 $0.013982 NIA
Off~Peak ($0.002291 $0.014930 $0.025177

Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

me Ens/yy Pmt/e

Fuel and Purchased Power Charge

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in
following billing months

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m.. 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off~Peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .40 per month

Energy Charges (kwhl
(NOTE' While some delivery charges are negative, the minimum Iota/ monthly bill (exe/uthng sendces pro vided by third-party
service poWders), shall not be less than zero. Negative charges reduce the total monthly bill but are not permitted ro create a
negative bit which would result in the customer being paid rather than paying) for TEP services).

Deliverv Chase
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.045853 $0.045853 $0.033793
Shoulder $0.039823 $0.039823 N/A
Off-peak $0.019724 $0.019724 $0.017714

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698
Shoulder $0.023198 $0.023198 NlA
Off-peak $0.048198 30.048198 $0.020598

Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

7719 Energy Pelap/e

Generation Capacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Anciflary Sen/ices

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power Charge

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
sen/ices may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill,

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
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Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

7719872/yyPeople

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid~Summer
June .. August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.1B1981 $0.112200 $0.066272

Shoulder $0.090057 $0.058618 NIA

Off-peak $0.028409 $0.012688 $0.001201

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NIA

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-201CF (FROZEN)
Special Residential Electric Service

Thus Enlayy Parole

AVAIlABILITY
This pricing plan is frozen to new subscription. Existing customers on R-20icF who move can remain on R-201CF or choose from
any available non-frozen pricing plan.

APPLICABILIW
To single phase (sul8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's sen/ice for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 CF for a minimum period of one (i) year. A Customer, at his/her discretion and after being
served for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of-use R-201 pricing plan of R-201AN.
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201CF, that
would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

$7.00 per month

Fuel and Purchased Power Charge
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Mid-Summer
June - August

Remaining Summer
May & September . October

Winter
November - April

On-Peak $0.112559 $0.062778 $0.026177

Shoulder $0.045299 $0.013860 NIA

Off~peak $0.000806 $0.016527) ($0.025460)

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.035460 $0.035460 $0.026133

Shoulder $0.030796 $0.030796 NIA

0ff-peak $0.015253 $0.015253 $0.013699

Pricing Plan R-201 CF (FROZEN)
Special Residential Electric Service

me Enayy People

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject ro a per
k p h adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in
following billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m, to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .40 per month

Energy Charges (kwh):
(NO TE While some delivery charges are negative the minimum total monthly bill (excluding services pro vided by Rh/rd-/Jarty
service prodders), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative b//1
which would result the customer being paid (rather than payINg) for TEP services).

Deliver Charge

Generation Canacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph
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Mid-Summer
June - August

Remaining Summer
May & September . October

Winter
November . April

On-peak $0.055698 $0.055698 $0.040698
Shoulder $0.048198 $0.048198 N/A
Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-201CF (FROZEN)
Special Residential Electric Service

7752 é77£ar;z7yP e s o / e

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reset/e Service $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAlT

$0.007525 per kph

Fuel and Purchased Power Charge

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlsAl CHARGE
A charge per kph shall, sut8ect xo FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/0r the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Mid-Summer
(June .. August)

Remaining Summer
(May, September -

October)

Winter
(November - April)

First 500 kph $0.065598 $0.022737 $0.020737
Next 3,000 kph $0.085598 $0.042737 $0.040737
Over 3,500 kph $0.105598 $0.062737 $0.060737

Pricing Plan R-201AN
Special Residential Electric Service

7719ElevyyPeqalb

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises

APPLICABILITY
To single phase or three phase (Option A only) (subject to availability at point of delivery) electric sen/ice in individual residences as
described in current program details when all service is supplied at one point of delivery and energy is metered through one meter
Additionally, this pricing plan requires that the customer use exclusively the Company's sen/ice for all space heating and all water heating
energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and
Comfort Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of
solar energy for any purpose shall not preclude subscription to this pricing plan

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase sen/ice and minimum bill

$ 7.00 per month
$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

Fuel and Purchased Power
Mid-Summer
Remaining-Summer
Winter

$0.043166 per kph
$0.023166 per kph
$0.027033 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold
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Mid-Summer
(June - August)

Remaining Summer
(May, September -

October)

Winter
(November . April)

First 500 kph $0.008275 $0.006275 $0.004275

Next 3,000 kph $0.028275 $0.026275 $0.024275

Over 3,500 kph $0.048275 $0.046275 $0.044275

Pricing Plan R-201AN
Special Residential Electric Service

Me 9899 Pella/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charqeg
Meter Services $1 .510 per month
Meter Reading $0.800 per month
Billing & Collection $3.290 per month
Customer Delivery $1 .400 per month
Note: Additional meter service charge of $6.000 per month for Three Phase Service

Energy Charges (kph)

Delivery Charge

Generation Capacity
Mid-Summer
Remaining-Summer
Winter

$0.043351 per kph
$0.002500 per kph
$0.002s00 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response 30.000389 per kph
Spinning Reserve Service $0.001055 per kl/h
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph

Fuel and Purchased Power
Mid-Summer
Remaining-Summer
Winter

$0.043166 per kph
$0.023166 per kph
$0.027033 per kph
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Pricing Plan R-201AN
Special Residential Electric Service

DIRECTACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
District

77198:4937yPeople

Raymond s. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No
Effective
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Mid-Summer
(June .- Auqust) On-Peak Shoulder-peak Off-Peak

First 500 kph $0.110962 $0.043952 $0.020362
Next 3,000 kph $0.130962 $0.063962 $0040362
Over 3,500 kph $0.150962 $0.083962 $0.060362

Remaining Summer
(May, September - October) On-Peak Shoulder-Peak Off-peak
First 500 kph $0.047962 $0.024t62 $0.016462
Next 3,000 kph $0.067962 $0_044162 $0.036462
Over 3,500 kph $0.087962 $0.064162 $0.056462

Pricing Plan R-201 BN
Special Residential Electric Service

The 81s»47yP e e k

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To single phase (sut8ect to availability at point of delivery) electric sen/ice in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notvvithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 BN for a minimum period of one (1) year. A Customer, at his/her discretion and after being
served for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of-use R-201 pricing plan of R-201An.
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201Bn, that
would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal1201240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan;

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 8.00 per month

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
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WINTER (November - April) On-Peak Off-Peak

First 500 kph $0.047962 $0.016462

Next 3,000 kph $0.067962 $0.036462

Over 3,500 kph $0.087962 $0.056462

Pricing Plan R-201 BN
Special Residential Electric Service

The EhayyPelqaufe

Mid-Summer and Remaining Summer TOU periods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the proceeding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak:
Shoulder-Peak
Off-Peak:

2:00 p.m. to 6:00 p.m.
12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and
Labor Day.

On-Peak:
Shoulder-Peak
Off-Peak

(There are no On-peak weekend hours)
(There are no Shoulder-Peak weekendhours)
All hours.

Deliverv Charge

Winter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,
the Weekend schedule applies on the proceeding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m, to 10:00 a.m. and 5:00 p.m. to 9:00 pm.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-Peak is 12:00 a.m. (midnight) to 5:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-Peak:
Shoulder-Peak
Off-peak

(There are no On-Peak weekend hours)
(There are no Shoulder-Peak weekend hours)
All hours.

Fuel and Purchased Power
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-Peak

$0.077356 per kph
$0.038166 per kph
$0.033166 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-peak

$0.057356 per kph
$0.018166 per kph
$0.013166 per kph

Winter On-Peak
Winter Off-peak

$0.061223 per kph
$0.017033 per kph

Filed By:
Title:
District:

Raymond S. Heyman
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Delivery Mid-Summer
(June .- Auqust) On-Peak Shoulder-Peak Off-peak

First 500 kph $0.037000 $0.012000 $0.000400
Next 3,000 kph $0.057000 50.032000 $0.020400
Over 3,500 kph $0.077000 $0.052000 $0.040400

Delivery Remaining Summer
(May, September - October) On-Peak Shoulder-Peak Off-peak
First 500 kph $0.010000 $0.003000 $0.000100
Next 3,000 kph $0.030000 $0.023000 $0.020100
Over 3,500 kph $0.050000 $0.043000 $0.040100

Delivery Winter
(November .- April) On-Peak Off-peak

First 500 kph $0.010000 $0.000100
Next 3,000 kph $0.030000 $0.020100
Over 3,500 kph $0.050000 $0.040100

Pricing Plan R-201 BN
Special Residential Electric Service

7719Enemy Peqde

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$2.40 per month

Eneruv Charges (kph)
(NOTE' While some delivery charges are negative, the minIMum Iota/ monthly bill (exc/ur#/1g services pro vided by thIrd-party
service pro Wders), shall be zero. Negative charges reduce the total monthly vi but are not permitted to create a negative b/m
which would result the customer be/hg paid hatter than pay/rig) for T€P services.)

Deliver Charge

Generation Capacity
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-Peak

$00060000 per kph
$0.018000 per kph
$0.006000 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.024000 per kph
$0.007200 per kph
$0.002400 per kph

Filed By:
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Pricing Plan R-201 BN
Special Residential Electric Service

Mae E/zefyy Peep/e

Winter On-Peak
Winter Off-Peak

$0.024000 per kph
$0.002400 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph

Fuel and Purchased Power
Mid-Summer On-peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-peak

$0.077356 per kph
$0.038166 per kph
$0.033166 per kph

Remaining Summer On-peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.057356 per kph
$0.018166 per kph
$0.013166 per kph

Winter On-Peak
Winter Off-Peak

$0.061223 per kph
$0.017033 per kph

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those sen/ices provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

Filed By:
Title
District

Raymond S. Herman
Senior Vice President. General Counsel
Entire Electric Service Area
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Effective
Page No
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Pricing Plan R-201BN
Special Residential Electric Service

Me 819475/Pgqa/e

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:

District

Raymond S. Heyman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No
Effective
Page No

R-201BN
PENDING
Page 5 of 5



Mid-Summer
(June ... Auqust) On-Peak Shoulder-peak Off-Peak

First 500 kph $0.099462 $5.040512 $0_019626

Next 3,000 kph $0.117162 $0.058212 $0.037326

Over 3,500 kph $0.134862 $0.075912 $0.055026

Remaining Summer
(May, September - October) On-peak Shoulder~Peak Off-Peak

First 500 kph $0.044052 50.022989 $0.016175

Next 3,000 kph $0.061752 $0.040689 $0.033875

Over 3,500 kph $0.079452 $0.058389 $0.051575

Pricing Plan R-201 CN
Special Residential Electric Sen/ice

Abe E/191179 People

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump weer heater or (3) a photovoltaic system except as provided below and that the customer's home conform to the
standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this Schedule.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes Ar a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 CN for a minimum period of one (1) year. A Customer, at hisser discretion and after being
served for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of»use R-201 pricing plan of R-20lAN.
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201CN, that
would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 8.00 per month

Filed By:
Title:
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Raymond S. Herman
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WINTER November- April) On-Peak Off-Peak

First 500 kph $0.044052 $0.016175

Next 3,000 kph $0.061752 $0.033875

Over 3,500 kph $0.079452 $0.051575

Pricing Plan R-201 CN
Special Residential Electr ic Service

7719Energy  Peep/e

Mid-Summer and Remaining Summer TOU periods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak:
Shoulder-Peak
Off-Peak:

2:00 p.m. to 6:00 p.m.
12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and Labor
Day.

On~peak:
Shoulder-peak
Off-Peak

(There are no On-Peak weekend hours)
(There are no Shoulder-Peak weekend hours)
All hours .

Deliver Charge

Winter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays.
the Weekend schedule applies on the proceeding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-Peak:
Shoulder-peak
Off-Peak

(There are no On-Peak weekend hours)
(There are no 5/lou/der-Peak weekend hours)
All hours .

Fuel and Purchased Power
Mid-Summer On-peak
Mid-Summer Shoulder-Peak
Mid-Summer 0ff-Peak

$0.078903 per kph
$0.038929 per kph
$0.033829 per kph

Remaining Summer On-peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.058503 per kph
$0.018529 per kph
$0.013429 per kph

Filed By:
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Delivery Mid~Summer
(June - Auqust) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.032400 $0.010520 $0.000354

Next 3,000 kph $0.050100 $0.028320 $0.018054

Over 3,500 kph $0.067800 $0.046020 $00035754

Remaining Summer
(May, September - October) On-Peak Shoulder-peak Off-Peak

First 500 kph $0.008850 $0.002655 $0.000089

Next 3,000kwh $0.026550 $0.020355 $0.017789

Over 3,500 kph $0.044250 $0.038055 $0.035489

Delivery Winter
(November - April) On-Peak Off-peak

First 500 kph $0.008850 $0.000089

Next 3,000 kph $0.026550 $0.017789

Over 3,500 kph $0.044250 $0.035489

Pricing Plan 1R-201 CN
Special Residential Electr ic Service

77198899  Paqanfe

Winter On-Peak
Winter 0ff-peak

$0.062447 per kph
$0.017374 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sul8ect ro a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$2.40 per month

Eneruv Charges (kwh):

Deliverv Charge

Generation Capacity
Mid-Summer On-Peak
Mid~Summer Shoulder-Peak
Mid~Summer Off-Peak

$0053100 per kph
$0.015930 per kph
$0.005310 per kph

Remaining Summer On-peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-peak

$0.021240 per kph
$0.006372 per kph
$0.002124 per kph

Filed By:
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Pricing Plan R-201 CN
Special Residential Electric Service

ME Enayy People

Winter On-Peak
Winter Off-Peak

$0.021240 per kph
$0.002124 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Sen/ices

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reset/e Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph

Fuel and Purchased Power
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-Peak

$0.078903 per kph
$0.038929 per kph
$0.033829 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.058503 per kph
$0.018529 per kph
$0_013429 per kph

Winter On-Peak
Winter Off~peak

$0.062447 per kph
$0.017374 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

Filed By:
Title
District

Raymond S. Herman
Senior Vice President. General Counsel
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Pricing Plan R-201 CN
Special Residential Electric Service

771e €/rayy People

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned ro a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
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Special Residential Schedule No. 208
Heating, Cooling & Comfort Guarantee

7759Ezayy Pelqo/e

AVAILABILITY
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises sewed. Access to the meter during normal working hours is also a prerequisite for this Schedule.

APPLICABILIW
To single phase or three phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule
requires that the Customer's home be certified by the Company as a Heating, Cooling & Comfort Guarantee Home.

WRITTEN GUARANTEE
The Customer may subscribe to any of the Company's applicable Residential schedules. Pursuant ro this Schedule No. 208, the customer
receives a Guarantee, the average kph usage for heating and cooling the home each year shall not exceed the annual kph consumption
resulting from a detailed engineering simulation of the home. The Guaranteed amount will be calculated under Special Residential pricing plan
R-201 Arbor Residential pricing plan R-01 for the kph associated with the guaranteed heating and cooling usage as described in the Guarantee
which covers only heating and cooling kph usage in the home and does not apply to energy use from other electrical devices. The
Guarantee is applicable for a minimum period of three years from the date thereon. Additional terms and conditions are set forth in the written
Guarantee.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where
not inconsistent with this Schedule.

Filed By:
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Summer
(May - October)

Winter
(November - April)

First 500 kph $0.056236 $0.051252

All remaining kwhs $0.085145 $0.080145

Pricing Plan GS-10
General Service

AVAILABILITY
Iiiroughout the entire area where the facilities of the Company are of adequate capacity and are a¢8acent to the premises.

APPLICABILIW
To all general power and lighting service unless otherwise addressed by specific pricing plans, when all energy is supplied at one point of
delivery and through one metered service.

Not applicable to resale, breakdown, standby, or auxiliary sen/ice.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sul8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill al the following rate, plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power
Summer
Winter

$0.031550 per kph
$0.024222 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect ro a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule sul8ect to a discount of 20.6¢ per kW per month of the billing demand each month.

Filed By:
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Summer
(May - October)

Winter
(November .. April)

First 500 kph $0.013026 $0.013832

All remaining kWhs $0.041935 $0.042725

Pricing Plan GS-10
General Service

Me Eye/yy People

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand
shall be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS DF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1 .85 per month
Note: Additional meter sen/ice charge of $6.00 per month for Three Phase Service.

Enerav Charges (kWh:

Delivery Charge

Generation Capacity
Summer
Winter

$0.030119 per kph
$0.024329 per kph

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

$0.007298 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT.

$0.000167 per kph

Fuel and Purchased Power:
Summer
Winter

$0.031550 per kph
$0.024222 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.
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Pricing Plan GS-10
General Service

me Emayy Peta/e

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of Me Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.

\
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Summer
(May - October)

Winter
(November . April)

On-Peak 50.207220 $0.130159

Shoulder-peak $0.119884 NlA
Off-Peak $0.042825 $0.027411

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7712Enayy Pena/e

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on GS-76F who move can remain on GS-76F or choose
from any available non-frozen pricing plan.

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.
Direct access to the meter during normal working hours is also a prerequisite for this pricing plan. Service hereunder shall be
limited to either an aggregate customer total of 30 MW or an aggregate customer total of 130,000,000 kph annually,
whichever total is reached first.

APPLICABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

Customers must stay on this pricing plan for a minimum period of one (1) year. A Customer, at hisser discretion and after being
served for a twelve (12) month period under Pricing Plan GS-76 Frozen, may opt to switch service to the Company's non-time-of-use
General Service Pricing Plan GS-10. The Company shall refund to the Customer any excess moneys paid in total over the entire
twelve months under pricing plan GS-76 Frozen that would not have been paid under pricing plan GS-10. A Customer shall be
eligible to receive such a refund of excess moneys on a single occasion only.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of

delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase sewiceand minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.056123 $0.038809

Shoulder-Peak $0.056123 NlA

Off-Peak $0.023623 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

Me 878137y People

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject
to a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to
the Company for energy either generated or purchased above or below the base cost per kph sold

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder price in following billing
months

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day. and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each

(b) When Customer owns transformers and energy is metered on primary side of transformers. the demand shall be
metered and the above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each
month

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of
transformers, the demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per
month of the billing demand each month

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1.85 per month
Note: Additional meter sen/ice charge of $6.00 per month for Three Phase Service
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.085668 $0.054844

Shoulder-Peak $0.050733 N/A

Off-Peak $0.019910 $0.013744

Summer
(May - October)

Winter
(November - April)

On-peak $0.108461 $0.062224

Shoulder-peak $0.056060 NIA

Off-peak $0.009824 $0.000576

Summer
(May - October)

Winter
(November - April)

On~Peak $0.056123 $0.038809

Shoulder-Peak $0.056123 NIA

Off-Peak $0.023623 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7719E/zayy People

Eneruv Charges (kph)

Deliver Charge

Generation C8D8CiIV

Fixed Must-Run
System Beneflts

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Sen/ice $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy Imbalance Service: currently charged pursuant ro the Company's OATT

$0.007298 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill
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Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7719819179Peep/e

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized
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SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph 30.153751 $0.041416 $0.027/H6

Over 500 kph $0.182660 $0.070325 $0.056325

WINTER November- April) On-Peak Off-Peak

First 500 kph $0.088434 $0.027415

Over 500 kph $0.117327 $0.056308

Pricing Plan GS-76N
General Service Time-of-Use

7719849379People

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one point
of delivery and through one metered service. Not applicable ro resale, breakdown, standby. or auxiliary service.

Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase sen/ice and minimum bill

$ 9.00 per month
$15.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

The Summer periods below apply to all summer days:.
On-Peak is 2:00 p.m. to 6:00 p.m.
Shoulder-Peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. ro 8:00 p.m.
Off-Peak is 12:00 a.m. (midnight) to 12 p.m. (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Deliverv Charge

TheWinter periods below apply to all winter days:
On-peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)
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Pricing Plan GS-76N
General Service Time-of-Use

771e E/191179Peep /e

Calculation of Tiered (Block) Usage by TOU Period:
Step t: Calculate percent usage by TOU period.
Step 2: Calculate the kph usage by tier (block).
Step 3: Multiply percent usage by TOU period by kph usage by tier to obtain tiered usage by TOU period.
Example: A customer using 2,000 kph in a month, with 20% peak usage, 25% shoulder usage, and 55% off-peak
usage will have 100 kph in peak 151 tier, 300 kph in peak 2nd tier, 125 kph in shoulder 1st tier, 375 kph in shoulder
2nd tier, 275 kph in off-peak 1st tier, and 825 kph in off-peak2nd tier.

Fud and Purchased Power:
Summer On-peak
Summer Shoulder~Peak
Summer Off-peak

$0.052000 per kph
$0.032000 per kph
$0.022000 per kph

Winter On-Peak
Winter Off-Peak

$0.032000 per kph
$0.022000 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule sut8ect to a discount of 10.3»t per kW per month of the billing demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers. the demand shall be metered and the
above schedule subject to a discount of 20.6a per kW per month of the billing demand each month.

(c) When Customer owns transformers and, al Company's option, energy is metered on secondary side of transformers, the demand shall
be metered and the above schedule sul8ect to a discount of 10.3¢ per kW per month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $2.85 per month
Note: Additional meter sen/ice charge of $6.00 per month for Three Phase Service.
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DELIVERY SUMMER
(May - October) On-Peak Shoulder-peak Off-Peak

First 500 kph $0.055317 $0.007982 $0.003982

Over 500 kph $0.084226 $0.036891 $0.032891

DELIVERY WINTER
(November - April) On-Peak Off-Peak

First 500 kph $0.020000 $0.003981

Over 500 kph $0.048893 $0.032874

Pricing Plan GS-76N
General Service Time-of-Use

M49999g People

Eneruv Charges (kwh):

Deliverv Charge

Generation Capacity
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.085343 per kph
$0.020343 per kph
$0.010343 per kph

Winter On-Peak
Winter Off-Peak

$0.055343 per kph
$0.010343 per kph

Fixed Must~Run (See Must-Run Generation - Rider No. 2)
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services:

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007298 per kph

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.052000 per kph
$0.032000 per kph
$0.022000 per kph

Winter On-peak
Winter Off-Peak

$0.032000 per kph
$0.022000 per kph
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Pricing Plan GS-76N
General Service Time-of-Use

77/s EzeyyPeople

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. if any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proponlonate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Pricing Plan GS-31
Interruptible Agricultural Pumping

77/e Ere/yy People

AVAILABILIW

Available for interruptible service to agricultural pumping customers throughout the entire area where the facilities of the Company are of
adequate capacity and are adjacent to the premises

APPLICABILITY
Applicable to separately metered interruptible agricultural water pumping service for irrigation purposes of the Customer only

Not applicable to resale, breakdown, standby, auxiliary, or any other service except agricultural pumping in accordance with the
provisions of this pricing plan

CHARACTER OF SERVICE
Three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery. Primary
metering may be used by mutual agreement

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge
Summer (May - October)
Winter (November - April)

$0.025700 per kph
$0.024205 per kph

Fuel and Purchased Power $0.028730 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold

DETERMINATION OF HORSEPOWER FOR BILLING
Horsepower connected shall be the manufacturer's nameplate rating of all equipment of Customer connected for service under this
schedule, but not less than 60 hp

MINIMUM BILL
The Customer guarantees that its load shall be sufficient such that a summation of all the above payments shall be not less than $30.00
per hp connected per contract year (which shall be from April 1 to March 31 of the following year) and in no event less than $1,800.00
per contract year. Minimum payments at the rate of $2.50 per hp of motors connected, but not less than $150.00 shall be made monthly

If during the contractyear the total payments exceed the annual guarantee of $30.00 per hp connected but not less than $1,800.00, then
the Customer shall be credited the difference between the amount actually paid during the contract year and the amount which would
have been paid had the monthly minimum charge not been applied
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Pricing Plan GS-31
Interruptible Agricultural Pumping

7719875/yy People

TERMSAND CONDITIONS OF SERVICE

Customer must furnish, install, own, and maintain at each point of delivery all necessary Company approved
equipment which will enable the Company to interrupt service with its master control station

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in any 24-hour
period

3. Company will endeavor to give customer one hour notice of impending interruption, however, service may be
interrupted without notice should Company deem such action necessary

4. Where service other than agricultural pumping to which this rate is applicable has been taken hereunder, the general
service rate shall be applied on a monthly basis to all usage billed hereunder during the previous twelve months less
the aggregate of payments made hereunder for the same period of time. The general service rate shall continue to
apply until the unauthorized service is permanently separated from the agricultural pumping service

5. Company shall not be liable for any loss or damage caused by or resulting from any interruption of service

BUNDLED STANDARD OFFER SERVICE CONSISTSOF THE FOLLOWING UNBUNDLEDCOMPONENTS

Energy Charges (kph)
(NO TE' While some delivery charges are negative, the minimum total monthly bill (exe/udrhg 5ervices pro vided by third-pany
servicepro videos), shall bezero. Negativecharges reduce the total month/y bilL but are not permitted to create a negative bilL
which would result the customer being paid (rather than payrhg) for TEP services).

Delivery (Summer & Winter) ($0.016447) per kph

Generation Capacity
Summer
Winter

$0.029056 per kph
50.027561 per kph

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Sen/ice $0.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATI'

$0.007298 per kph

Fuel and Purchased Power $0.028730 per kph
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Pricing Plan GS-31
Interruptible Agricultural Pumping

Me Ezglyy Peep/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/0r the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

77119 Eye/yyPoop/e

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To mobile home parks for service through a master meter to two or more mobile homes, provided each mobile home served
through such master meter will be individually metered and billed by the park operator in accordance with applicable Orders
of the Arizona Corporation Commission. Electric service to the park's facilities used by its residents may be supplied under
this schedule only if such facilities are served through a master meter which serves two or more mobile homes.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate, plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service
Customer Charge, Three Phase service

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October, ail kph
Winter (November - April), all kph

$0.067290 per kph
$0.052751 per kph

Fuel and Purchased Power 500028730 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company
for energy either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule sut8ect ro a discount of 10.3¢ per kW per month of the demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 20.6¢ per kW per month of the demand each month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers,
the demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the demand
each month.
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1 .85 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service

Energy Charges (kph)

Delivery Charge (Summer & Winter) $0.017431 per kph

Generation Capacity
Summer
Winter

$0.036768 per kph
$0.022229 per kph

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

$0.007298 per k p h

Fuel and Purchased Power $0.028730 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenanceandlor Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

me Ehayy Peep/e

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized
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Pricing Plan LGS-13
Large General Service

77549872/yyPeople

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through one
metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill

Demand Charge

Energy Charges: All energy charges below are charged on a per kph basis.

$371 .88 per month

$ 10.352 per kW

Delivery Charge
Summer
Winter

$0.025656
$0.023910

Fuel & Purchased Power
Summer
Winter

$0.032554
$0.025054

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject lo
a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost per kph sold.

BILLING DEMAND
The maximum 15 minute measured demand in the month, but not less than 50% of the maximum demand used for billing purposes in
the preceding 11 months, nor less than the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule subject to a discount of 10.3. per kW per month of the billing demand each month.
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Pricing Plan LGS-13
Large General Service

Me 8779/yy Peep/e

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand
shall be metered and the above schedule suspect to a discount of 10.3¢ per kW per month of the billing demand each month.

The Company may require a written contract and a minimum term of contract.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223,138 per month
$ 18.594 per month
$111,564 per month
$ 18.594 per month

Demand Charge (kW):
Generation Capacity $6.911 per kW

$2.685 per kWTransmission
Transmission Ancillary Services

System Control & Dispatch $0.036 per kW
Reactive Supply and Voltage Control $0.143 per kW
Regulation and Frequency Response $0.139 per kW
Spinning Reserve Service $0.377 per kW
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s oATh.

$0.061 per kW

Energy Charges (kwh):

Delivery Charge
Summer
Winter

$0.012397 per kph
$0.010651 per kph

Generation Capacity $0.009523 per kph

Fixed Must-Run
System Beneflts

$0.003293 per kph
$0.000443 per kph

Fuel 8. Purchased Power Charge
Summer
Winter

$0.032554 per kph
$0.025054 per kph
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Pricing Plan LGS-13
Large General Service

me Ezeryy Peep/e

DIRECT ACCESS
A <:ustomer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
servicesmay include Metering (Installation,Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmissionand
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s be.

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

7719 EmavyyPeople

AVAILABILIW
This pricing plan is frozen to new subscription, Existing customers on LGS-85AF who move can remain on LGS-85AF or choose
from any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval

APPUCABILITY
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through one
metered service. Customer shall contract for a demand of not less than 200 kW

Not applicable to resale, breakdown, standby, or auxiliary service

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of
delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kW

A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $371.88 per month

Demand Charges (includes Generation Capacity)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5.258 per kW
$2.629 per kW

Excess shoulder demand is deaned as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand

II.

Excess off-peak demand is deaned as
I. that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period demand is

greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period demand), or
that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder period
demand is less than 150% of the on-peak period demand and off-peak period demand exceeds 150% of the on-peak period
demand), or
zero when the above conditions in I are not met and the above conditions in ll are not metIII.

In the event that excess shoulder and/or excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder price
and excess off-peak demand shall be billed at the off-peak price

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.053290 $0.044980

Shoulder-peak $0.044980 NlA

off-peak $0.036667 $0.028356

Summer
(May - October)

Winter
(November - April)

On-peak $0.056452 $0.039341

Shoulder-peak $0.056452 N/A

Off-Peak $0.023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

7752871a»yy Peqmfe

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m.. Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-Peak, ii a holiday falls on Sunday, the following Monday is designated Off-Peak.

BILLING DEMAND
The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above Schedule sut8ect to a discount of 10.3£ per kW per month of the billing demand each month.

(b)Men Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above Schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month.

(c) W hen Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the
demand shall be metered and the above Schedule sut8ect to a discount of 10.3¢ per kW per month of the billing demand each
month.
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Summer
(May - October)

V\hnter
(November - April)

On-peak $0.016035 $0.11880

Shoulder-Peak $0.011880 NlA

Off~p€ak $0.007723 $0.003568

Summer
(May - October)

Winter
(November - April)

On-Peak $0.024164 $0.020009
Shoulder-Peak $0.020009 NlA

Off-Peak $0.015853 $0.011697

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

me 819/yy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THF FOLLOWING UNBUNDLED COMPONENTS

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223.128 per month
$ 18.594 per month
$111,564 per month
$ 18.594 per month

Demand Charges (kW)

Generation Capacity Charges
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5.258 per kW
$2.629 per kW

Eneruv Charges rkwm

Deliverv Charge

Generation Canacitv Charge

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

$0.007298 per kph

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAlT
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Summer
(May - October)

Winter
(November - April)

On-peak $00056452 s0.039341

Shoulder-Peak $0.056452 NIA

Off-Peak $0.023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

Me 812/yy Peta/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADOMONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan LGS-85F - FROZEN
Large General Sen/ice Time-of-Use

77/e Eh8qy People

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on LGS-85F who move can remain on LGS-85F or
choose from any available non-frozen pricing plan.

APPLICABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers
who move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation
Commission approval.

To all general power and lighting service on an optional basis when all energy is supplied Ar one point of delivery and
through one metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering shall be required for new installations with semice requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge $371.88 per month

Demand Charges (includes Generation Capacity):
Summer On~peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$17320 per kW
$8.660 per kW
$11,455 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$9.646 per kW
$4.823 per kW

Excess shoulder demand is deaned as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

Of'

Excess off-peak demand is deaned as:
I. that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period demand

is greater than 150% of the on~peak period demand and off-peak period demand exceeds shoulder period demand), ,
ll. that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder

period demand is less than 150% of the on-peak period demand and 0ff-peak period demand exceeds 150% of the on-peak
period demand), or,
zero when the above conditions in l are not met and the above conditions in ll are not met.\\\.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder
price and excess off-peak demand shall be billed at the off-peak price.
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Summer
(May - October)

Winter
(November - April)

On-Peak 80.083765 $0.0s3910

Shoulder-Peak $0.053910 NlA

Off-Peak $0.005693 $0.005693

Summer
(May - October)

Winter
(November - April)

On-Peak $0.056452 $0.039341

Shoulder-peak $00056452 NlA

Off-Peak $0.023952 $0.019341

Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

77/e E7eryy People

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect
to a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to
the Company for energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak, if a holiday fails on Sunday, the following Monday is designated Off-peak.

BILLING DEMAND
The maximum B0-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of the contract demand, nor less than 200 kw.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223,128 per month
$ 18.594 per month
$111564 per month
$ 18.594 per month
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.069674 $0.039819

Shoulder-Peak $0.039819 NIA
Off-peak ($0.008398) ($0.008398)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.001000 $0.001000
Shou\der-Peak $0.001000 NlA
Off-Peak $0.001000 $0.001000

Pricing Plan LGS-85F _ FROZEN
Large General Service Time-of-Use

77/2819/gy Pez'/p/e

Demand Charges (kW)

Generation Capacity Charges (kW)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

517.320 per kW
$8.660 per kW
$11 .455 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$9.646 per kW
$4.823 per kW

Enerov Charges (kph)
((NOTE' Wh/7e some de//'very charges are negative, the m/h/Mum total monthly M/ (exe/uothg services provided
by thIrd-pany service pro videos), shall be zero. Negative charges reduce the total rnonthh/ on but are not
permitted to create a negative b/7i which would result the customer being paid (rather than paying) for TEP
$9NfLI6$.):

Deliverv Charge

Generation Canacitv Charge

Fixed Must-Run
System Benefilg

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$0.007298 per kph
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Summer
(May .. October)

Winter
(November - April)

On-peak $0.056452 $0.039341
Shoulder-Peak $0.056452 NIA
Off~Peak $0.023952 500019341

Pricing Plan LGS-85F I FROZEN
Large General Service Time-of-Use

77/s E-he/yyPeta/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenance andlor Equipment) Meter Reading, Billing and Collection
Transmission and Generation.
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

If any of these services are not available from a third party supplier and must be obtained from

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.007500 $0.002500
Shoulder-Peak $0.005000 NlA
Off-peak $0.002500 $0.000000

Pricing Plan LGS-85N
Large General Service Time-of-Use

77/e 87e/yy People

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent ro the premises.

APPLICABILITY
To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one point
of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and al one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $371 .88 per month

Demand Charges (includes Generation Capacity):
Summer On-peak
Summer Off-peak
(applies to all off-peak demand be determinates)

$11869 per kW
$ 8.239 per kW

Winter On-peak
Winter Off~peak Demand
(applies to all off-peak demand bill determinates)

$ 8.908 per kW
$ 6.418 per kW

Note:
1. For demand billing, "on-peak demand"sha// be based on demand measured during both peak and shoulder

peak periods.
Z For demand billing, "of peak demand"shal/ be based on demand measured during the of# peak perIods.
3. Un//ke Schedules LLP Rates 85A, 85/290A, 905 and90M the demand charges above are nor excess

demand charges' they apply to all Off-Peak kW not just Of?iPeak kW in excess of 750% of Peak kW

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge
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Summer
(May - October)

Winter
(November . April)

On-peak $0.059253 $0.036088
Shoulder-Peak $0.033588 N/A
Off-Peak $0.025299 $0.027799

Pricing Plan LGS-85N
Large General Service Time-of-Use

His M899 People

The Summer periods below apply on all days for consumption-based (kWh-based charges) charges

On-Peak is 2:00 p.m. to 6:00 p.m
Shoulder-Peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m. (included with On-Peak for demand
based (kW-based) charges)
Off-Peak is 12:00 a.m. (midnight) Io 12:00 p.m. (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

The Winter periods below apply on all days for consumption-based (kWh-based charges) charges

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m
Shoulder-Peak: there are no shoulder peak periods in the winter
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect ro a per kph
adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold

SHOULDER CONSUMPTION (kph) \N OCTOBER
Any shoulder consumption (kph) remaining from October usage shall be billed at the summer shoulder price in following billing months

BILLING DEMAND
For demand billing, on-peak demand shall be based on demand measured during both peak and shoulder peak periods

The billing demand shall be specified in the contract, but shall not be less than 200 kw. Additionally, the On-Peak billing demand shall
not be less than 50.00% of the maximum On~Peak billing demand in the preceding eleven months. unless otherwise specified in the
contract

PRIMARY SERVICE
The rates contained in this schedule reflect secondary sen/ice and shall be subject to a primary discount of 20.6 cents per kW per
month (on the bundled rate, with the discount take from the unbundled kW delivery charge) on the billing demand each month

POWER FACTOR ADJUSTMENT
The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month

Filed By:
Title
District

Raymond S. Heyman
Senior Vice President. General Counsel
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Pricing Plan LGS-85N

Large General Sen/ice Time-of-Use

7719 £7149/37yPewp/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223.128 per month
$ 18.594 per month
$111.564 per month
$ 18.594 per month

Demand Charges (kW)
Generation Capacity

Summer On~peak
Summer Off-peak
(applies to all off-peak demand bill determinates)

$5.530 per kW
$3.030 per kW

Winter On-peak
Winter Off-peak Demand
(applies to all oH-peak demand bill determinates)

$ 4.530 per kW
$2.030 per kW

Delivery Charge
Summer On-peak
Summer Off-peak
(applies to all off-peak demand bill determinates)

$3.561 per kW
$2.873 per kW

Winter On-peak
Winter Off-peak Demand
(applies to all off-peak demand bill determinates)

$2.351 per kW
$ 2.363 per kW

Fixed Must Run
Summer & Winter, On-peak
Summer & Winter, Off-peak
(applies ro all off-peak demand bill determinates)

$0.315 per kW
$0.314 per kW

System Benefits
Summer & Winter, On-peak
Summer & Winter, Off-peak
(applies to all off-peak demand bill determinates)

$0.043 per kW
$0.042 per kW

Transmission
Summer On-peak Demand
Summer Off-peak Demand
Winter On-peak Demand
Winter Off-peak Demand

$ 1.887 per kW
$ 1.544 per kW
$1.301 per kW
$ 1.301 per kW

Transmission - Ancillary Services 1 System Control 8. Dispatch
Summer On-peak Demand
Summer Off-peak Demand

$0.026 per kW
$0.021 per kW

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.007500 $0.002500
Shoulder-Peak $0.005000 NlA
Off-Peak $0.002500 $0.000000

H12 Enayy Peep/e

Pricing Plan LGS-85N
Large General Service Time-of-Use

Winter On-peak Demand
Winter Off-peak Demand

$0.018 per kW
$0.018 per kW

Transmission - Ancillary Services 2 Reactive Supply and Voltage Control
Summer On-peak Demand $0.101 per kW
Summer Off-peak Demand $0.083 per kW
Winter On-peak Demand $0.070 per kW
Winter Off-peak Demand $0.070 per kW

Transmission - Ancillary Services 3 Regulation and Frequency Response
Summer On~peak Demand $0.098 per kW
Summer Off-peak Demand $0.080 per kW
Winter On-peak Demand $0.067 per kW
Winter Off-peak Demand $ 0.067 per kW

Transmission - Ancillary Services 4 Spinning Reset/e Service
Summer On-peak Demand
Summer Off-peak Demand
Winter On-peak Demand
Winter Off-peak Demand

$0.265 per kW
$0.217 per kW
$0.183 per kW
$0.183 per kW

Transmission - Ancillary Services 5 Supplemental Reserve Service
Summer On-peak Demand
Summer Off-peak Demand

` Winter On-peak Demand
Winter Off-peak Demand

$0.043 per kW
$0.035 per kW
$0.030 per kW
$ 0.030 per kW

Energy /ma/ance Sen/ice: currently chargedpursuant to the Companyk OA 7T

Enerav Charges (kwh):

Deliverv Charge

Hied Must Run and Systems 8ener7fs charges are recovered under demand components above.
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Summer
(Mav - October)

Winter
(November - April)

On-Peak $0.059253 $0.036088
Shoulder-Peak $0.033588 N/A
Off-Peak $0.025299 $0.027799

Pricing Plan LGS-85N
Large General Service Time-of-Use

77/2872/yyPeople

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA1 CHARGE
A charge per kph shall, subject to FERC authorization. be applied for costs associated with the implementation of the AlSA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission snail apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned Io a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized

Filed By:
Title
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Raymond S. Herman
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Pricing Plan LLP-14
Large Light and Power Service

7754? &h9g7gpez7p/9

AVAILABILITY
Rate No. 14 shall be available for any Customer within the service territory of the Company if the Company has facilities of adequate
capacity and a written contract, covering such matters as the Company and Customer shall deem appropriate

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz, Primary Service, and shall be supplied directly from any 46,000 volt, or higher voltage, system at a

delivery voltage of not less than 13,000 volts and delivered at a single point of delivery unless otherwise specified in the contract

PRICE SCHEDULE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill

Demand Charge (Includes Generation Capacity)

$500.00 per month

$16.155 per kW of Billing Demand per month

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge $0.000433 per kph

Fuel & Purchase Power
Summer. all kWh
Winter. all kWhs

$0.032577 per kph
$0.025077 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On~Peak billing demand shall
not be less than 66.7% of the maximum On-Peak billing demand in the preceding eleven (11) months. unless othenuise specified in the
contract

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.0it per kW of billing demand per month

Filed By:
Title
District

Raymond s. Herman
Senior Vice President. General Counsel
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Pricing Plan LLP-14
Large Light and Power Service

me Et-/y Peso/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$025.00 per month
$150.00 per month
$025.00 per month

Demand Charges (kW):

Generation Capacity
Fixed Must-Run

$10.898 per kW per month
$01 .582 per kW per month

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.039 per kW per month
Reactive Supply and Voltage Control $0.153 per kW per month
Regulation and Frequency Response $0.148 per kW per month
Spinning Reserve Service $0.402 per kW per month
Supplemental Reserve Sen/ice $0.065 per kW per month
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$02.868 per kW per month

Enerav Charges (kwh):

System Benefits $0.000433 per kph

Fuel and Purchased Power:
Summer
Winter

$0.032577 per kph
$0.025077 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those services
may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and Generation. If
any of these services are not available from a third party supplier and must be obtained from the Company, the rates for Unbundled
Components set forth in Mis tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or sen/ice sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area
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Pricing Plan LLP-14
Large Light and Power Service

Me 812/yyP@w¢w19

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent
with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
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Raymond s. Herman
Senior Vice President. General Counsel
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.052983 $0.035623
Shoulder-Peak $0.052983 NlA
Off-peak $0.020483 $0.015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

7712878lyy Palo/e

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on LLP-90AF who move can remain on LLP-90AF or choose
from any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE
Service shall be three phase, 60 Hertz, and shall be supplied directly from any 46,000 volt, or higher voltage, system through
distribution facilities used exclusively to serve Pricing Plan LLP-90AF ... Frozen to customers at a delivery voltage of not less than
2400/4160 volts and delivered at a single point of delivery unless otherwise specified in the contract.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $500.00 per month

Demand Charges (includes Generation Capacity):
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$25.581 per kW
$18.081 per kW
$10.581 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the 0n-peak demand

$21581 per kw
$10581 per kW

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

$006203 per Kwh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a
per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday
through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-
Peak.

Filed By:
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District:

Raymond S. Heyman
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

7719 Energy People

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

Excess off-peak demand is defined as:

II.

Ill.

that positive amount by which 0ff-peak period demand exceeds shoulder period demand (when and if shoulder period
demand is greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period
demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder
period demand is less than 150% of the on-peak period demand and 0ff-peak period demand exceeds 150% of the 0n-
peak period demand), or;
zero when the above conditions in I are not met and the above conditions in ll are not met.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the
shoulder price and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing
months.

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-peak billing
demand shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (ll) months, unless
otherwise specified in the contract.

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers.

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$ 25.00 per month
$150.00 per month
$ 25.00 per month

Filed By:
Title:
District:

I.

Raymond S. Heyman
Senior Vice President, General Counsel
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.052983 $0.035623
Shoulder-Peak $0.052983 NlA
OH-Peak $0.020483 $0.015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

7719872/yy Psap/e

Demand Charges (kW)

Generation Capacity Charges
Summer On-peak demand $17,052 per kW
Summer Shoulder-peak demand in excess of 150% of the On-peak demand $ 9.552 per kW
Summer Off-peak demand in excess of 150% of the On-peak demand $ 2.052 per kW

Venter On~peak demand
Winter Off~peak demand in excess of 150% of the On-peak demand

$13.052 per kW
$ 2.052 per kW

Fixed Must-Run $2.565 per kW

Transmission
Transmission Ancillary Sen/ices

System Control & Dispatch $0.063 per kW
Reactive Supply and Voltage Control $0.248 per kW
Regulation and Frequency Response $0.241 per kW
Spinning Reserve Service $0.652 per kW
Supplemental Reserve Service $0.106 per kW
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$4.654 per kW

Energy Charges (kph)

Delivery Charge
System Benefits

$0.005770 per kph
$0.000433 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlsA in
Arizona

Filed By:
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

77519819/yyPeople

TAX CLAUSE
To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold
hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized

Filed By:
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

Me E/ze/yy Peep/e

AVAIUlBILITY
This pricing plan is frozen to new subscription. Existing customers on LLP-90F who move can remain on LLP-90F or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval

CHARACTER OF SERVICE
Service shall be three phase, 60 Hertz, and shall be supplied directly from any 46,000 volt, or higher voltage, system through
distribution facilities used exclusively to serve Pricing Plan LLP-90F - Frozen to customers at a delivery voltage of not less than
2400/4160 volts and delivered at a single point of delivery unless otheMse specified in the contract

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $500.00 per month

Demand Charges (includes Generation Capacity)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$25.702 perkW
$19.452 per kW
$13202 per kW

Winter On-peak demand
Winter 0ff-peak demand in excess of 150% of the On-peak demand

$21 .702 per kW
$ 9.202 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak
period demand

Excess off-peak demand is defined as

I. that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period
demand is greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period
demand), or

ll. that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder
period demand is less than 150% of the on-peak period demand and 0ff~peak period demand exceeds 150% of the on-peak
period demand), or

iii. zero when the above conditions in l are not met and the above conditions in ll are not met

In the event that excess shoulder and/or excess 0ff-peak demand occur, excess shoulder demand shall be billed at the shoulder
price and excess off-peak demand shall be billed at the 0ff-peak price

Any shoulder consumption remaining from October usage shall be billed al the summer shoulder price in following billing
months

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-peak $0.052983 $0.035623
Shoulder-peak $0.052983 NlA
Off-Peak $0.020483 $0.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

77198999People

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

$.000433 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. ro 8:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday
through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand
shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless otherwise
specified in the contract. .

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers.

POWER FACTOR ADJUSTMENT
The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.041 per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTSOF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Chafqeg
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$ 25.00 per month
$150.00 per month
$ 25.00 per month

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.052983 $0.035623
Shoulder-Peak $0.052983 NIA
Off-peak $0.020483 $0.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

Me 819-yy Pop/e

Demand Charges (kW):

Generation Capacity Charges (kW)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On~peak demand

$18.562 per kW
$12,312 per kW
$ 6.062 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$14,562 per kW
$ 2.062 perks

Fixed Must-Run $2.147 per kW per month

$3.895 per kW per monthTransmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.053 per kW per month
$0.208 per kW per month
$0.202 per kW per month
$0.546 per kW per month
$0.089 per kW per month

Energy Charges (kwh):

System Bene6ts $0.000433 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, suI8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

Me 8193751 Peep/e

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access dlarges may be assessed pursuant to
any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond s. Heyman
Senior Vice President, Genera! Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

LLP-90F (FROZEN)
PENDING
4  o f f



Summer
(May - October)

Winter
(November - April)

On-peak $0.001113 $0.000723
Shoulder-peak $0.001113 N/A
Off-peak $0.000716 $0.000521

Summer
(May - October)

Winter
(November April)

On-peak $0.041786 $0.027126
Shoulder-Peak $0.041786 N/A
Off-Peak ~$0.026872 $0.019542

»

Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

We Engyy People

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

CHARACTER OF SERVICE
Service shall be three phase, 60 Hertz, Primary Service, and shall be supplied directly from any 46,000 volt, or higher voltage,
system at a delivery voltage of not less than 13,800 volts and delivered at a single point of delivery unless otherwise specified in the
contract.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill 500.00 per month

Demand Charges (includes Generation Capacity):
Summer Dn-peak
Summer Off-peak Excess Demand
Winter On-peak
Winter Off-peak Excess Demand

$20.030 per kW
$50.030 per kW
$15.030 per kW
$ 7.530 per kW

Note:
7. For demand bi/#ng "on-peak demand"sna/i be based on demand measured Dur/hg bor/1 peak and shoulder
peak periods.
2. Excess off peak demand iS defined as that positive amount (if any) by which 0/iipeak billing demand
exceeds 750% of "on-peak demand" - where "on-peak demand " includes peak and shoulder peak pen'ods.

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Chase

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a
per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost per kph sold.
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Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

The 278|27y Peep/e

The Summer periods below apply on all days for consumption-based (kWh-based charges) charges.

On-Peak is 2:00 p.m. to 6:00 p.m.
Shoulder-peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m. (included with On-Peak for demand-
based (kW-based) charges).
Off-Peak is 12:00 a.m. (midnight) to 12:00 p.m. (noon) and 8:00 p.m. Io 12:00 a.m. (midnight)

The Winter periods below apply on all days for consumption-based (kWh-based charges) charges.

On~Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

SHOULDER CONSUMPTION (kph) IN OCTOBER
Any shoulder consumption (kph) remaining from October usage shall be billed at the summer shoulder price in following billing months.

BILLING DEMAND
For demand billing, on-peak demand shall be based on demand measured during both peak and shoulder peak periods.

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand shall
not be less than 50.00% of the maximum On-Peak billing demand in the preceding eleven months, unless otherwise specified in the
contract.

Excess off-peak demand is defined as that positive amount (if any) by which off-peak billing demand exceeds 150% of on-peak period
demand - where "on-peak" includes peak and shoulder peak periods..

In the event that excess off~peak demand occurs, excess off-peak demand shall be billed at the off-peak excess demand price.

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering, The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.
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Pricing Plan LLP-90N
Large Light and Power Sen/ice Time-of-Use

771951894People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Sen/ices
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$25.00 per month
$150.00 per month
$25.00 per month

Demand Charges (kW):
Generation Capacity Charges

Summer On-peak
Summer Off-peak Excess Demand
Winter On~peak
Winter Off-peak Excess Demand

$13.977 per kW
$ 4.841 per kW
$10,058 per kW
$ 3.422 per kW

Fixed Must Run Charges
Summer & Winter On-peak
Summer & Winter Off-peak Excess Demand

$ 1.728 per kW
$0.864 per kW

Transmission
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$ 3.374 per kW
$ 2.531 per kW

Transmission - Ancillary Services 1 System Control & Dispatch
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$0.046 per kW
$ 0.034 per kW

Transmission - Ancillary Services 2 Reactive Supply and Voltage Control
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$0.180 per kW
$ 0.135 per kW

Transmission - Ancillary Services 3 Regulation and Frequency Response
Summer On-peak Demand & 0ff-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$0.175 per kw
$0.13t per kW

Transmission - Ancillary Services 4 Spinning Reserve Service
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand)

$0.473 per kW
$0.355 per kW

Transmission - Ancillary Services 5 Supplemental Reserve Sen/ice
Summer On~peak Demand & Off-peak Excess Demand
Winter On»peak Demand & Off-peak Excess Demand

$0.077 per kW
$ 0.058 per kW

Energy ImbalanceSe/Wee: currently charged pursuant to one Company3 OA re
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Summer
(May - October)

Winter
(November - April)

On-peak $0.000680 $0.000290

Shoulder-Peak $0.000680 N/A

Off-Peak $0.000283 $0.000088

Summer
(May - October)

Winter
(November - April)

On-Peak $0.041786 $0.027126

Shoulder-Peak $0.041786 NlA
Off-peak $0.026872 $0.019542

Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

Me Ehafyy Pens/e

Energy Charges (kwhl

Deliverv Charge

System Benefits

Fuel and Purchased Power Charge

$0.000433 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized
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Pricing Plan PS-41
Traffic Signal and Street Lighting Service

7719Energy Peep/e

AVAILABILIW
Available for service to the State, a county, city, town, political subdivision, improvement district, or a responsible person or persons for
unincorporated communities for Traffic Signal and Street Lighting purposes where the facilities of the Company are of adequate capacity
and are adjacent to the premises.

APPUCABILITY
Applicable to Customer owned and maintained traffic signals and public street and highway lighting.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER 0F SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery
approved by the Company.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a perkphbasis.

Delivery Charge $000-45580 per kph

Fuel and Purchased Power $0.025817 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"); The Fuel and Purchased Power Charge shall be sut8ect to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Enerav Charges (kwh):
(NO TE' While some delivery charges are negative the minimum total monthly bill (excluding services provided by thIrd-party service
providers), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill which would
result the customer being paid (rather than paying) for TEP services).

Delivery Charge

Generation Capacity

Fixed Must-Run (See Must-Run Generation - Rider No. 2)

System Benefits

Transmission

($0.010747) per kph

$0.019338 per kph

$0.002305 per kph

$0.000413 per kph

$0.026736 per kph
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Pricing Plan PS-41
Traffic Signal and Street Lighting Service

me 819979 Peep/e

Transmission Ancillary Services
System Control & Dispatch $0.000363 per kph
Reactive Supply and Voltage Control s0.001427 per kph
Regulation and Frequency Response $0.001383 per kph
Spinning Reserve Sen/ice $0.003750 per kph
Supplemental Regen/e Service $0.000612 per kph
Energy Imbalance Sen/ice: currently charged pursuant to the Company's OAlT.

Fuel and Purchased Power $0.025817 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan PS-40
Municipal Service

7719879'yyPeqde

AVAILABILIW
Availabie for Municipal Service where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
Applicable for service to the City of Tucson and City of South Tucson for Municipal buildings and grounds.

Not applicable to resale, breakdown, standby, or auxiliary service or ro buildings used for residential purposes.

CHARACTER OF SERVICE
Single pr three phase, 60 Hertz, at secondary voltage and sui8ec1 to availability at point of delivery approved by the Company.

RATE
A monthly rel bill at the following rate, plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter (November - April)

$0.057530 per kph
$0.053159 per kph

Fuel and Purchased Power:
Summer
Winter

$0.032245 per kph
$0.024745 per kph

Purchased Power Fuel Adjuster Clause l"pprAc"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Energy Charges (kwh):

Delivery Charge $0.016298 per kph

Generation Capacity
Summer
Winter

$0.029653 per kph
$0.025283 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
$0.000434 per kph

Transmission $0.006129 per kph
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Pricing Plan PS-40
Municipal Service

771287999Peqal£9

Transmission Ancillary Services
System Control & Dispatch $0.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response $0.000317 per kph
Spinning Reserve Service $0.000860 per kph
Supplemental Reset/e Service $0.000140 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATI'

Fuel and Purchased Power
Summer
Winter

$0.032245 per kph
$0_02474sper kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenanceandlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized
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Pricing Plan PS-43
MunicipalWater Pumping Service

me Emeyyy Pave/e

AVAILABILITY
Available for service to the City of Tucson Water Utility and private water Companies where the facilities of the Company are of
adequate capacity and are adjacent to the premises.

APPLICABILITY
Applicable for service to booster stations and wells used for domestic water supply.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as elected by Customer and subject to availability at point of
delivery approved by the Company. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a per kph basis.

Firm Service
Delivery Charge

Summer (May .. October)
Winter (November - April)

$0.060347 per kph
$0.055731 per kph

interruptible Service
Delivery Charge

Summer (May - October)
Winter (November - April)

$0.027281 per kph
$0.0259= per kph

Fuel and Purchased Power for Firm and Interruptible Service:
Summer
Winter

$0.029868 per kph
$0.022368 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

PR\MARY VOLTAGE DlSCOUNT
A discount of 5% will be allowed from the above rates where Customer owns the transformers and service is metered at primary
voltage.
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Pricing Plan PS-43
Municipal Water Pumping Service

77549EnayyPalau/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Energy Charges (kph)

Firm Service
Delivery Charge $0.000528 per kph

Generation Capacity
Summer
Winter

$0.048240 per kph
$0.043624 per kph

Interruptible Service
Delivery Charge $0.006054 per kph

Generation Capacity (interruptible Service)
Summer
Winter

$0.009648 per kph
$0.008278 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
$0.000434 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response $0.000317 per kph
Spinning Reserve Service $0.000860 per kph
Supplemental Reserve Service $0.000140 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$0.006129 per kph

Fuel and Purchased Power for Firm and interruptible Selvice
Summer
Winter

$0.029868 per kph
$0.022368 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA TNDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona
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Pricing Plan PS-43
Municipal Water Pumping Service

7714981911181 Peep/e

TERMS AND CONDITIONS OF INTERRUPTIBLE SERVICE

1. Customer must furnish, install, own, and maintain at each point of delivery all necessary Company approved
equipment which will enable the Company to interrupt service with its master control station.

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in any 24-
hour period.

3. Company with endeavor to give Customer one hour notice of impending interruption, however, service may be
interrupted without notice should Company deem such action necessary.

4. The interruptible load shall be separately sewed and metered and shall at no time be connected to facilities
sewing Customer's him load. Conversely, the him load shall be separately served and metered and shall al
no time be connected to facilities serving Customer's interruptible load.

5. Company shall not be liable for any loss or damage caused by or resulting from any interruption of sen/ice.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Service 55TH, 55P,
55UG

70UG 100 Watt 250 Watt 400 Watt
Underground

Service Pole

per unit per month $7.390 $7.390 $7.390 $11.092 $17.110 $14.014 $2.582

55TH, 55P,
55UG

70UG 100 Watt 250
Watt

400 Watt Underground
Service

Pole

per unit per month $0.427 $0.543 $0.776 $1 .940 $3.104 $0.000 $0.000

J

Pricing Plan PS-50
Public Street Lighting Service

me 8191179 Peep/e

AVAILABILITY
Available for service for lighting public streets, alleys, thoroughfares. public parks, and playgrounds by use of Company's standard
facilities where such service is contracted under this pricing plan by the state, a county, city, town, political subdivision. improvement
district, or a responsible person or persons for unincorporated communities.

APPLICABILIW
Applicable to street lighting service from dusk to dawn and Company will own, operate, and maintain the street light system including
lamps and globe replacements.

CHARACTER OF SERVICE
Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliver Charqe

Note:

The wart high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead service are charged per pole.

Underground Service is per 100 watt or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

STANDARD LAMP UNITS. OVERHEAD sERvicE
(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level.
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55TH, 55P,
55UG

70UG 100
Watt

250
Watt

400
Watt

Delivery Charqe $6.458 $6.204 $5.697 $6.860 $10337

Generation Capaci $0.320 $0.407 $0.581 $1 .453 $2.325

Fixed Must-Run $0.038 $0.048 $0.069 $0.173 $0.277

System Bene6ts $0.007 $0.009 $0.120 $0.031 $0.050

Transmission $0.442 $0.563 $0.804 $2.009 $3.214

Transmission Ancillary
System Control & Load Dispatch $0.006 $0.008 $0.011 $0.027 $0.044

Reactive Supply and Voltaqe Control $0.024 $0.030 $0.043 $0.107 $0.172

Requlation and Frequency Response $0.023 $0.029 $0.042 $0.104 $0.166

Spinning Reserve Service $0.052 $0.079 $0.113 $0.282 $0.451

Supplemental Reserve Service $0.010 $0.013 $0.018 $0.046 $0.074

Enerqy Imbalance Service: currently charmed pursuant to the Company's OATT.

Fuel and Purchased Power $0.427 $0.543 I $0.776 $1 .940 $3.104

Pricing Plan PS-50
Public Street Lighting Service

Me Enayy Pe4q¢z/e

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast
arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level

(3) The standard 400 watt lamp unit for overhead service is a 50,000 lumen high pressure sodium unit, mounted on an eighteen foot
mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level

(4) The standard 100 watt lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole
approximately 15 feet above ground level

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona

SPEClAL pRovIs ions
(1) Installation of a light on an existing pole is subject to prior approval of Company

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements, customer shall be billed at the rates for overhead service
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Pricing Plan PS-50
Public Street Lighting Service

7752Ere/yy Peep/e

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific agreements
providing adequate revenue or arrangements for construction financing

(4) The Customer is not authorized m make connections to this lighting circuit or to make attachments or alterations to the Company
owned pole

(5) If a Customer requests a relocation of a lighting installation, the costs of such relocation must be borne by the Customer

(6) The Customer is expected to notify the Company when lamp outages occur

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages

(8) After the minimum contract period, if any, has expired, this agreement shall be extended from year to year unless written notice of
desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or sen/ice sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Service 55TH, 55P,
55UG

70UG 100 Watt 250 Watt 400 Watt
Underground

Service Pole

1»per unit rmonlh $7.390 $7.390 $7.390 $11.092 $17.110 $14.014 $2.582

55TH, 55P,
55UG

70UG 100 Walt 250
Walt

400 Watt Underground
Service

Pole

per unit per month $0.427 $0.543 $0.776 $1 .940 $3.104 $0.000 $0.000

Pricing Plan GS-51
Private Street and Area LightingService

me E/Aa»g,7yPeap/e

AVAILABILITY
At any point where the Company in its judgment has facilities of adequate capacity and suitable voltage available.

APPLICABILITY
To any Customer for private street or outdoor area lighting where this service can be supplied from existing facilities of the Company.

Service is from dusk to dawn and the Company will install, own,
replacements.

operate, and maintain the complete lighting installation including lamp

Not applicable to resale service.

CHARACTER OF SERVICE
Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

Note:

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feel 0f overhead service are charged per pole.

Underground Service is per 100 wan or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.
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55TH, 55P,
55UG

70UG 100
Watt

250
Watt

400
Watt

Delivery Charge $6.458 $6.204 $5.697 $6.860 510.337

Generation Capaci $0.320 $0.407 $0.581 $1.453 $2.325

Fixed Must-Run $0.038 $0.048 $0.069 $0.173 $0.277

System Beneflts $0.007 $0.009 $0.120 $0.031 $0.050

Transmission $0.442 $0.563 $0.804 $2.009 $3.214

Transmission Ancillary
System Control & Load Dispatch $0.006 $0.008 $0.011 $0.027 $0.044

Reactive Supply and .Voltage Control $0.024 $0.030 $0.043 $0.107 $0.172

Regulation and Frequency Response $0.023 $0.029 $0.042 $0.104 $0.166

Spinning Reserve Sen/ice $0.062 $0.079 $0.113 $0.282 $0.451

Supplemental Resolve Sen/ice $0.010 $0.013 $0.018 $0.046 $0.074

Enerqy imbalance Service: currently char; ed pursuant to the Company's OATT.

Fuel and Purchased Power $0.427 $0.543 $0.776 $1.940 $3.104

Pricing Plan GS-51
Private Street and Area Lighting Service

Me 87931751 People

STANDARD LAMP UNITS, OVERHEAD SERVICE

(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast
arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast
arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level

(3) The standard 400 wait lamp unit for overhead service is a 50,000 lumen high pressure sodium unit, mounted on an eighteen foot
mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level

(4) The standard 100 watt lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole
approximately 15 feet above ground level

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona
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Pricing Plan GS-51
Private Street and Area Lighting Service

Wie 8zen|g7y Pella/e

SPECIAL PROVISIONS

(1) Installation of a light on an existing pole is sul8ect to prior approval of Company.

(2) For underground service, where customer provides trenching up ro 10 feet in accordance with Company's electric service
requirements customer shall be billed Ar the rates for overhead service.

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific
agreements providing adequate revenue or arrangements for construction financing.

(4) The Customer is not authorized to make connections to this lighting circuit or to make attachments or alterations to the Company
owned pole.

(5) If a Customer requests a relocation of a lighting installation, the costs of such relocation must be borne by the Customer.

(6) The Customer is expected to notify the Company when lamp outages occur.

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages.

(8) After the minimum contract period, if any, has expired, this agreement shall be extended from year to year unless written
notice of desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if appticabte. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UraiSaurce Energy Company

AVAILABILIW
This Pricing Plan is available in all territory served by the Company at all points where facilities of adequate capacity and the required
phase and suitable voltage are adjacent to the premises sewed and when all applicable provisions described herein have been met.

APPUCABILIW
This Pricing Plan is applicable to any non-residential customer requiring partial requirements sen/ices, including backup energy, standby
capacity, maintenance energy. or supplemental energy and capacity, in addition to regular electric requirements obtained from any
sen/ice other than the Company. This Pricing Plan is applicable to customers with an aggregate partial requirements service load less
than 200 kw. This Pricing Plan is not applicable to resale service or where on-site generation is used only during a utility outage.

CHARACTER OF SERVICE
The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and sut8ect to availability at
the point of delivery. Primary metering may be used by mutual agreement between the Company and the Customer.

BUNDLED PRICES
The total monthly bill will be the sum of the delivery charges plus the market-based generation charges.

Delivery Charges - monthly
SummerBillingMonths

(May - October)

WinterBillingMonths
(November - April)

8ackuz2/Standby Service
Customer Charge
Standby Demand Charge per kW
Backup Energy Charge per kph

$
$
s

124.90
8.34
0.032612

$
$
$

124.90
8.34
0.024602

Supplemental Service
Demand Charge per kW
Energy Charge per kph

$
$

4.17
0.068778

$
$

4.17
0.051885

Market-based Generation Charges
Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price will be based upon
a modified Market Generation Credit mechanism plus an additional procurement charge of 10% of the total generation-related
charges. See Schedule MGC-2 for details.

POWER FACTOR ADJUSTMENT
The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing demand per month.

Three-ohase Service
An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATION (AISA) CHARGE
A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC mandated Grid Management
Organization, in Arizona, in accordance with the ACC or FERC approved charges for the service hereunder. Direct access customers
will be billed this charge by theirscheduling coordinator.
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

I

A UniSaurcaEnergy Company

MINIMUM BILL
The Minimum Bill for Backup/Standby Service is equal ro the sum of the greater of the Minimum Contract Demand or the
Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the BackuplStandby Service Customer Charge
per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby Service plus the greater of the
Minimum Contract Demand or the Supplemental Service Billing Demand times the Supplemental Demand Charge per kw.

TERMS AND CONDITIONS

1. ServiceRequirements

This Pricing Plan consists of rates charged for two general types of service--BackuplStandby Service and Supplemental Sen/ice. The
use of BackuplStandby Service occurs when the Customer's total generating resources covered under PRS-10 are unavailable, such as
during forced generator outages (when the Customer's generator is not operational) and unforced or planned outages (when the
Customer's generator requires maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to
that generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take BackuplStandby service only, or Supplemental Service in addition to Backup/Standby service.
However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any given billing period exceeds 5%, the Customer's
Energy Charge per kph under BackuplStandby Service will be convened to the Energy Charge per kph under Supplemental Service for
all kilowatt-hours in excess of 5% for the billing period.

The PRUP is calculated as follows:

PRUP
Backup Energy Purchased under Backup/5tandb y Se/vice

B17/ing Demand for Backup/Standby Se/vice x Hours in Bi#Ihg Period

2. Contract

The Customer shall contract for a Term and a Minimum Contract Demand (for either BackuplStandby and Supplemental Service as
applicable) and shall conform to all applicable interconnection requirements as mandated either by government or by the Company.

3. Direct Assignment of lnterconneciion Costs

Prior to construction, the Customer will advance to the Company the total amount of the estimated interconnection construction costs
directly related to distribution and transmission service. For each of the first he years of metered use up to the amount of the advance,
the Company will refund to the Customer 40% of the annual revenue received based on the unbundled charges under this tariff that are
associated with the facilities installed (e.g. revenue from the distribution secondary charge for 13.8 kV facilities). The refund, without
interest, will be made one month after each full year of service.

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system equipment at his
expense. The equipment must meet the standards of the Company's Electric Service Requirements.
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

Direct Assignment oflncremental InterconnectionCosts
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute demand in the preceding
23 billing months exceeds the Maximum Contract Demand and the Company must expand facilities to meet the additional load, the
Customer shall pay for the cost of the incremental facilities

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing Demand in any
month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the maximum Fifteen (15) minute demand in the
preceding 23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract Demand
for BackuplStandby Sen/ice shall be based on the measured kW output of each generating unit at the time of the start-up test

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification of accurate inbound load
flows from the Company. This equipment shall require a dedicated telephone line that is to be installed and maintained by the Customer

ADDITIONAL NOTES
1. There shall be a $13.50 charge for the initial establishment of each new service for each customer. There shall be a $13.50 charge

for the re-establishment of each service for each customer

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall
apply where consistent with this Pricing Plan

3. To the charges computed under the above Pricing Plan, including any adjustments, shall be added the applicable proportionate part
of any taxes, governmental impositions, or ACC-mandated assessments which are or may in the future be assessed on the basis of
gross revenues of'the Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy
generated or purchased for sale andlor sold hereunder

Energy imbalance service is currently charged pursuant 10 the Company's Open Access Transmission Tariff, which is subject to
change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Sen/ices

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

RELATED SCHEDULES
Schedule MGC-2 .- Market Generation Credit (MGC) Calculation for Partial Requirements Services

Environmental Portfolio Surcharge - Rider No. B

2.

4.
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW

A UniSource Energy Company

AVAILABILITY
This Pricing Plan is available in all territory served by the Company at all points where facilities of adequate capacity and the required
phase and suitable voltage are adjacent to the premises served and when all applicable provisions described herein have been met.

APPLICABIUW
This Pricing Plan is applicable to any non-residential customer requiring partial requirements services, including backup energy, standby
capacity, maintenance energy, or supplemental energy and capacity, in addition to regular electric requirements obtained from any
sen/ice other than the Company. This Pricing Plan is applicable to customers with an aggregate partial requirements service load from
200 kW to less than 3,000 kw. This Pricing Plan is not applicable to resale sen/ice or where on-site generation is used only during a
utility outage.

CHARACTER OF SERVICE
The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and subject to availability Ar
the point of delivery. Primary metering may be used by mutual agreement between the Company and the Customer.

BUNDLED PRICES
The total monthly bill will be the sum of the delivery charges plus the market-based generation charges.

Delivery Charges - monthly
SummerBillingMonths

(May .- October)

Winter Billing Months
(November - April)

Backup/Standby Service
Customer Charge (hrst 200 kw)
Standby Demand Charge (all additional kw)
Backup Energy Charge per kph

s 1,675.88
$ 4.47
$ 0.010458

$ 1,675.88
$ 4.47
$ 0.008557

Supplemental Service
Demand Charge per kW
Energy Charge per kph

s
$

1.97
0.052290

$
$

1.97
0.042783

Market-based Generation Charges
Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price will be based upon a
modified Market Generation Credit mechanism plus an additional procurement charge of 10% of the total generation-related charges.
See Schedule MGC-2 for details.

POWER FACTOR ADJUSTMENT
The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing demand per month. '

THREE-PHASE SERVICE
An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATION (AISAI CHARGE
A per kph charge shall be applied for costs associated with Me implementation of the AlSA, or any FERC mandated Grid Management
Organization, in Arizona, in accordance with the ACC or FERC approved charges for the service hereunder. Direct access customers
will be billed this charge by their scheduling coordinator.
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»
Pricing Plan PRS-13 (Experimental)

Partial Requirements Service
From 200kW to Less Than3,000 kW

A UniSource Etwfsy Company

MINIMUM BILL
The Minimum Bill for BackuplStandby Service is equal to the sum of the greater of the Minimum Contract Demand or the
BackuplStandby Service Billing Demand times the Standby Demand Charge per kW plus the BackuplStandby Service Customer Charge
per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for BackupIStandby Service plus the greater of the
Minimum Contract Demand or the Supplemental Service Billing Demand times the Supplemental Demand Charge perkw.

TERMS AND CONDITIONS

1. Service Requirements

This Pricing Plan consists of rates charged for two general types of service--Backup/Standby Service and Supplemental Sen/ice. The
use of BackuplStandby Service occurs when the Customer's total generating resources covered under PRS-13 are unavailable, such as
during forced generator outages (when the Customer's generator is not operational) and unforced or planned outages (when the
Customers generator requires maintenance). The use of Supplemental Sen/ice occurs when the Customer requires power in addition to
that generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take BackuplStandby service only, or Supplemental Service in addition to BackuplStandby service.
However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any given billing period exceeds 5%, the Customer's
Energy Charge per kph under BackuplStandby Service will be converted to the Energy Charge per kph under Supplemental Service for
all kilowatt-hours in excess of 5% for the billing period.

The PRUP is calculated as follows:

PRUP :
Backup Energy Purchased under Backup/StandbyService

Billing Demand for Backup/Standby Service x Hours in Billing Period

2. Contract

The Customer shall contract for a Term and a Minimum Contract Demand (for either BackuplStandby and Supplemental Service as
applicable) and shall conform to all applicable interconnection requirements as mandated either by government or by the Company.

3. Direct Assignment of InterconnectionCosts

Prior m construction, the Customer will advance to the Company the total amount of the estimated interconnection construction costs
directly related to distribution and transmission service. For each of the first five years of metered use up to the amount of the advance,
the Company will refund to the Customer 40% of the annual revenue received based on the unbundled charges under this tariff that are
associatedwith the facilities installed (e.g. revenue from the distributionsecondary charge for 13.8 kV facilities). The refund,without
interest, will be made one month after each full year of service.
The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system equipment at his
expense. The equipment must meet the standards of the Company's Electric Service Requirements.
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200kWto Less Than 3,000 kW

A UniSource Energy Company

Direct Assignment oflncremental InterconnectionCosts
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute demand in the preceding
23 billing months exceeds the Maximum Contract Demand and the Company must expand facilities to meet the additional load, the
Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

BackuplStandby Service and Supplemental Service have separate demand charges. For both services, the Billing Demand in any
month is the greater of (D the maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the
preceding 23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract Demand
for BackuplStandby Service shall be based on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification of accurate inbound load
flows from the Company. This equipment shall require a dedicated telephone line that is to be installed and maintained by the Customer.

ADDMONAL NOTES
1. There shall be a $13.50 charge for the initial establishment of each new service for each customer. There shall be a $13.50 charge

for the re-establishment of each service for each customer.

2. The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall
apply where consistent with this Pricing Plan.

To the charges computed under the above Pricing Plan, including any adjustments, shall be added the applicable proportionate part
of any taxes, governmental impositions, or ACC-mandated assessments which are or may in the future be assessed on the basis of
gross revenues of the Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy
generated or purchased for sale andlor sold hereunder.

4. Energy imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff, which is subject Io
change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

RELATED SCHEDULES
- Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
- Environmental Portfolio Surcharge - Rider No. 6

3.
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Pricing Plan PRS-14 (Experimental)

Partial Requirements Service
3,000 kW and Greater

A UniSource Energy Company

AVAILABILITY
This Pricing Plan is available in all territory served by the Company at all points where facilities of adequate capacity and the required
phase and suitable voltage are adjacent to the premises sewed and when all applicable provisions described herein have been met.

APPLICABILITY
This Pricing Plan is applicable to any non-residential customer requiring partial requirements services, including backup energy, standby
capacity, maintenance energy, or supplemental energy and capacity, in addition to regular electric requirements obtained from any
service other than the Company. This Pricing Plan is applicable to customers with an aggregate partial requirements service load of
3,000 kW and higher. This Pricing Plan is not applicable to resale service or where on-site generation is used only during a utility
outage.

CHARACTER OF SERVICE
The service shall be three-phase, 60 Hertz, and shall be supplied directly from any 46,000 volt or higher voltage system through
distribution facilities used exclusively to serve PRS-14 customers at a delivery voltage of not less than 2,40014,160 volts and delivered at
a single point of delivery unless otherwise specified in the contract.

BUNDLED PRICES
The total monthly bill will be the sum of delivery charges plus the market-based generation charges.

Delivery Charges .. monthly
Winter Billinq Months

(November - April)
Summer Billinq Months

(May - October)

Backup/Standby Service
Standby Demand Charge per kW
Backup Energy Charge per kph

$
s

4.48
0.004761

s
$

4.48
0.003896

Supplemental Service
Demand Charge per kW
Energy Charge per kph

$
$

2.00
0.031743

$
$

2.00
0.025972

Market-based Generation Charges
Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price will be based upon
a modified Market Generation Credit mechanism plus an additional procurement charge of 10% of the total generation-related
charges. See Schedule MGC-2 for details.

POWER FACTOR ADJUSTMENT
The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging lo a maximum discount of 13.0 cents per kW of billing demand per month.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATION IAISAI CHARGE
A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC mandated Grid Management
Organization, in Arizona, in accordance with the ACC or FERC approved charges for the sen/ice hereunder. Direct access customers
will be billed this charge by their scheduling coordinator.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource EnergyCompany

MINIMUM BILL
The Minimum Bill for Badtup/Standby Sen/ice is equal to the sum of the greater of the Minimum Contract Demand or the
BackuplStandby Service Billing Demand times the Standby Demand Charge per kW plus the BackuplStandby Sen/ice Customer Charge
per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for BackuplStandby Service plus the greater of the
Minimum Contract Demand or the Supplemental Service Billing Demand times the Supplemental Demand Charge per kw.

TERMS AND CONDITIONS

1. Service Requirements

This Pricing Plan consists of rates charged for two general types of service--BackuplStandby Service and Supplemental Service. The
use of BackuplStandby Service occurs when the Customer's total generating resources covered under PRS-14 are unavailable, such as
during forced generator outages (when the Customer's generator is not operational) and unforced or planned outages (when the
Customer's generator requires maintenance). The use of Supplemental Service occurs when the Customer requires power in addition ro
that generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect totake BackuplStandby service only, orSupplemental Service in addition to Backup/Standby service
However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any given billing period exceeds 5%, the Customer's
Energy Charge per kph under Backup/Standby Service will be converted to the Energy Charge per kph under Supplemental Sen/ice for
all kilowatt-hours in excess of 5% for the billing period.

The PRUP is calculated as follows:

PRUP
Backup Energy Purchased under Backup/5tandby Se/vice

8//Uhg Demand for Backup/Standby Se/vice x Hours in 8i//ing PerIod

2. Contract

TheCustomer shall contract for a Term, a Minimum Contract Demand (for either BackuplStandby and Supplemental Serviceas
applicable), a Maximum Contract Demand (for either BackuplStandby and Supplemental Service as applicable), and shall conform to all
applicable interconnection requirements as mandated either by government or by the Company.

3. Direct Assignment of Interconnection Costs

Prior to construction, the Customer will advance to the Company the total amount of the estimated interconnection construction costs
directly related to distribution and transmission service. For each of the first five years of metered use up to the amount of the advance,
the Company will refund to the Customer 40% of the annual revenue received based on the unbundled charges under this tariff that are
associated with the facilities installed (e.g. revenue from the distribution secondary charge for 13.8 kV facilities). The refund, without
interest, will be made one month after each full year of service.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3.000 kW and Greater

A UniSource Energy Company

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system equipment at his
expense. The equipment must meet the standards of the Company's Electric Sen/ice Requirements

Direct Assignment of IncrementalInterconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum Fifteen (15) minute demand in the preceding
23 billing months exceeds the Maximum Contract Demand and the Company must expand facilities to meet the additional load, the
Customer shall pay for the cost of the incremental facilities

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing Demand in any
month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the
preceding 23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract Demand
for BackuplStandby Service shall be based on the measured kW output of each generating unit at the time of the start-up test

5. AdditionalEquipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification of accurate inbound load
flows from the Company. This equipment shall require a dedicated telephone line that is to be installed and maintained by the Customer

ADDITIONAL NOTES
1. The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall

apply where consistent with this Pricing Plan

To the charges computed under the above Pricing Plan, including any adjustments, shall be added the applicable proportionate part
Of any taxes, governmental impositions, or ACC-mandated assessments which are or may in the future be assessed on the basis of
gross revenues of the Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy
generated or purchased for sale andlor sold hereunder

Energy imbalance service is currently charged pursuant ro the Company's Open Access Transmission Tariff, which is subject to
change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Sen/ices

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

RELATED SCHEDULES
Schedule MGC-2 -. Market Generation Credit (MGC) Calculation for Partial Requirements Services
Environmental Portfolio Surcharge - Rider No. 6

2.

3.
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy Resources

and qualifying Cogeneration Facilities of 100 kW or Less
Capacity

AVAILABIUTV
Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or less generating through
the use of renewable energy resources or qualifying cogeneration facilities providing non-firm power.

PRICE
For all energy billed which is supplied by the Customer lo the Company, the price shall be the Company's Market Generation Credit
(MGC) as specified in Schedule MGC-1 .

CONDITIONS OF PURCHASE
1) The Customer shall be responsible for all interconnection costs unless othenuise indicated by the Company. in addition, Customer

shall conform to all applicable interconnection requirements as mandated either by government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service
requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode.- The Customer's self-generation facilities first supply its own electric requirements with any excess power being
sold to the Company at the MGC. The Company shall sell power to Me Customer as required by the Customer under the
Company's applicable Pricing Plan.

b) Simultaneous Buy/Sell Mode- The Customer's total generation output is sold directly to the Company and the Customer's total
electric requirements are met by sales from the Company. Billing for purchases and sales shall be calculated, at the
Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted from the kph purchased from Company. If the kph
calculation is net positive, the Company will sell the net kph to the Customer under the applicable Pricing Plan. If the
kph calculation is net negative, the Company will purchase the net kph from the Customer at the MGC. Time of use bi-
directional metering is not available.

ii) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the Customer
calculated under the applicable Pricing Plan, and the purchase of power from the Customer at the MGC.

Ni) Net metering method: Applicable only where the Customer has a single solar ro electricity or wind to electricity conversion
system of AC electrical peak capability of 10 kW or less and meets all qualifications. The kph sold to the Company shall
be subtracted from the kph purchased from the Company. If the kph calculation is net positive, the Company will sell the
net kph to the Customer under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the
kph fowvard and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out manually after the
January billing cycle.

Separate Oualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per calendar year.
(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929 standard, local, and

National Electrical Code requirements.
(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer must re-apply.
(d) Time of use net metering is not available.
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy Resources

and Qualifying Cogeneration Facilities of 100 kW or Less
Capacity

the E712/yy Peep/e

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer

5) The Company may require a written contract and a minimum term of contract

5) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw. However, for such
capacity the Company shall enter into individual agreements

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall
apply where not inconsistent with Mis Pricing Plan

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

RELATED SCHEDULES
Schedule MGC-1- Market Generation Credit (MGC) Calculation
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with cemlfied capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing firm
power.

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGC-1, plus ten percent (l0%).

CONDITIONS OFPURCHASE

1) The Customer shall be responsible for all interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations :

a) Parallel Mode - The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at theMGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

b) Simultaneous Buy/Sell Mode - The Customer's total generation output is sold directly to the Company and
the Customer's total electric requirements are met by sales from the Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted from the kph purchased from
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph :firm the Customer at theMGC. Time of use bi-directional metering is not available.

i i ) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC .

i i i ) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to
electricity conversion system of AC electrical peak capability of 10 kW or less and meets all
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Pricing Plan PRS-102 _ CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

qualifications. The kph sold to the Company shall be subtracted from the kph purchased from the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually after the January billing cycle.

Separate Qualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per
calendar year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time of use net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum tern of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGc-l- Market Generation Credit (MGC) Calculation
Tucson Electric Power Company - Rules and Regulations
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Pricing Plan PRS-103 - CLOSED
Supplementary, Backup, Maintenance and Interruptible
Service for Cogeneration and Small Power Production

Qualifying Facilities (QF) under 100 kW

AVAILABILITY

Available throughout Company's entire electric sen/ice area where the facilities of the Company are of adequate capacity and are adjacent to
the premises, provided that any 0F taking Interruptible Service agrees that Company's sen/ice may be interrupted by Company at any time
and for such periods as Company, in its sole discretion, considers the supply of such service detrimental to its operations

APPLICABILITY

To any OF when all energy is supplied at one point of delivery and through one metered service

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery
Primary metering may be used by mutual agreement

The billing shall be in accordance with the General Service Time-of-Use Rate No. 76, if and when this rate is approved by the Arizona
Corporation Commission, except that the billing for Interruptible Service shall be in accordance with Rate No. 76 reduced by 1.0¢ per kilowatt
hour. If General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with the General Service Rate No. 10
except that the billing for Interruptible Service shall be in accordance with Rate No. 10 reduced by 1.0¢ per kilowatt-hour

RULES AND REGULATIONS

(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated

(2) The 0F shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements

(3) The Company may require a written contract and a minimum term of contract

(4) The standard Rules and Regulations of the Company as on file from time lo time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule
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Pricing Plan PRS-104 - CLOSED
Optional Supplementary Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY
Available throughout Company's entire electric sen/ice area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABILIW
To any 0F when all energy and capacity requirements in addition to that normally provided by the facility are supplied by Company at one
point of delivery and through one metered service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
If and when General Service Time-of-Use Rate No. 76 is approved by the Arizona Corporation Commission, the billing shall be in accordance
with General Service Time-of-Use Rate No. 76, or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Time-of-Use
Rate No. 90. If General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with General Service Rate No. 10,
or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Time-of-Use Rate No. 90.

TERMS AND CONDITIONS
(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the nominal

interconnection costs of a retail customer similarly served and situated.

(2) The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written contract and a minimum term of contract

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

(5) If a OF is served under this schedule and has also contracted for Optional OF Backup Service or Optional OF Maintenance Sen/ice, a
second meter will be installed.
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Pricing Plan PRS-105 - CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises

APPLlCABlLIW
To any 0F when all energy and capacity are supplied by Company at one point of delivery and through one metered service to replace
generation from a facility when such facility is out of service for scheduled maintenance

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery
Primary metering may be used by mutual agreement

Service Charge:
Energy Charge:

$18.20 per month
All kph @ 5.228¢ per kph

Not applicable if billed under the Optional Backup OF Service schedule

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

TERMS AND CONDITIONS
(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the nominal

interconnection costs of a retail customer similarly served and situated

(2) The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements

(3) The Company may require a written contract and a minimum term of contract

(4) The standard Rules and Regulations of the Company as on he from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule

(5) The requirement for service shall not exceed the nameplate capacity of the QF

(6) The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service

(7) The performance of scheduled maintenance during certain peak hours or months shall be subject to prohibitions to avoid impairing the
Company's ability to serve its full requirements customers
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABIUW
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises

APPLICABILITY
To any QF when all energy or capacity is supplied by Company at one point of delivery and through one metered service to replace energy
ordinarily generated by a facility's own generation equipment during an unscheduled outage of the facility

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery
Primary metering may be used by mutual agreement

Service Charge: $18.20 per month
Reservation Charge

All contracted kW per month @ $ C per kw, where C is derived as follows

$22.00 x

A is the number of hours the facility's generation is inoperative in a contract year due to unscheduled maintenance. B is the number of hours in
a contract year less the number of hours the facility's generation is inoperative in a contract year due to scheduled maintenance

For billing purposes, during the hist contract year the assumed value of NB shall be 10% with a true-up based on actual data at the end of the
inst contract year. For the second and subsequent contract years, the value used for billing purposes shall be based on the actual value of NB
during the previous contract year

Not applicable if billed under the Optional Maintenance QF Service schedule

Energy Charge: All kph @ 2.214¢ per kph

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

TERMS AND CONDITIONS

(1)

(2)

The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs

The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service
requirements

(3) The Company may require a written contract and a minimum term of contract
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this rate schedule.

(5)

(6)

The requirement for service shall not exceed the nameplate capacity of the OF.

The frequency and duration of sen/ice may be limited so that the rates remain compensatory by ensuring that usage
retains the characteristics of partial requirements service.

A detected meter will be used for service supplied under this schedule.(7)

(8) A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 ,800.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW
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AVAILABILITY
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABILIW
To any self-generation facility when all energy or capacity is supplied by Company at one point of delivery and through one metered service to
replace energy ordinarily generated by a facility's own self-generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATES
*Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP. (*Not applicable if billed
under the Optional Maintenance Self-generation Service schedule.)

Reservation Charqe:
1. For customers who take service al voltage levels greater than 46 kg, the monthly reservation charge shall be in accordance with sections

a., b., c., and d. below:

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the billing month.
$1.52 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the
billing month, $2.43 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the
billing month, $4.32 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $19.92 per kW of contract
standby capacity.

The cost per kW in sections a, b c, and d above reflect the likelihood that the Company will have to supply the customer's power needs due to
, The

customer's charge for reservation capacity during the billing month is the product of the customer's contract standby capacity and the
applicable charge per kw. The cost per kW in sections a, b, c, and d above include firm transmission capacity reserved by the Company for
the customer and charged consistent with the Company's FERC-approved Open Access Transmission Tariff.

a forced outage of the customer's self-generation facility during the billing month and the Company's cost to supply such power.

For customers who take service at voltage levels of 46 kV or less, the monthly reservation charge shall be in accordance with sections a,
b, c, and d below:

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the billing month,
$4.43 per kW of contract standby capacity.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

Me 81:-:a»1z7yPeople

For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the
billing month, $5.41 per kW of contract standby capacity

For customers with alternate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the
billing month, $7.12 per kW of contract standby capacity

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $22.38 per kW of contract
standby capacity

The cost per kW in sections a, b, c, and d above reflect the likelihood that the Company will have to supply the customer's power needs due to
a forced outage of the customer's self-generation facility during the billing month, and the Company's cost to supply such power. The
customer's charge for reservation capacity during the billing month is the product of the customer's contract standby capacity and the
applicable charge per kw. The cost per kW in sections a, b, c, and d above include firm transmission capacity reserved by the Company for
the customer and charged consistent with the Company's FERC-approved Open Access Transmission Tariff, and all non-direct-assigned
distribution charges

Direct-assidned Transmission and Distribution Charoez Any transmission- and distribution-related facilities directly assigned to the customer
shall be billed in accordance with the Company's Rules and Regulations

Standby Energy Charge: All kph @ 2.214¢ per kph

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

TERMS AND CONDITIONS

The self-generation customer shall reimburse Company upon receipt of statement from Company for all interconnection costs

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements

The Company may require a written contract and a minimum term of contract

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule

The requirement for service shall not exceed the nameplate capacity of the customer's self-generation facilities

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service

A detected meter will be used for service supplied under this schedule
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Pricing Plan PRS-107 _ CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

775498799] People

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 ,800

Rates are inclusive of any stranded cost charges associated with this service

10. Capacity Factor

For purposes of this rate schedule, the calculation of the capacity factor will be based on an 18-month rolling average as
shown in the formula below. The calculation of capacity factor shall not reilect any period of time during a billing month
that Company-authorized Maintenance Service was being utilized

Capacity Factor is equal to the average over the past 18 months of

(Contract standby capacity x hours in month) - (Standby energy purchased in month)
Contract standby capacity x hours in month

If customer has less than18 months of billing history under Backup Service, the capacity factor will be calculated using
the months that Backup Service has been taken to date
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Pricing Plan PRS-108 _ CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW
77549879379People

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

AppucABluw

To any self-generator when all energy and capacity are supplied by Company at one point of delivery and through one metered service ro
replace generation from a facility when such facility is out of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP.

•

I

Energy Charge:

All kph @ 5.228¢ per kph".
All kph @ 3.70 cents per kph if this service is taken in conjunction with Optional Self-generation Backup Service.

** Not applicable if billed under the Optional Self-generation Backup Service schedule.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

TERMS AND CONDITIONS

The customer shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly sen/ed and situated.

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on Nye from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

5. The requirement for service shall not exceed the nameplate capacity of the OF.
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Pricing Plan PRS-108 - CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW
me Eheryy People

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service

The performance of scheduled maintenance during certain peak hours or months shall be subject to prohibitions to avoid impairing the
Company's ability to serve its full requirements customers

9.

10.

11.

Maintenance schedules shall be submitted to the Company for a 12-month period at least 60 days prior to the beginning of such period

A detected meter will be used for service supplied under this schedule

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 ,800

Rates are inclusive of any stranded cost charges associated with this service

8.
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Pricing Plan Rider-1
Purchased Power Fuel Adjuster Clause (PPFAC)

APPLICABILITY
The Purchased Power and Fuel Adjustment ClauseChause C'PPFAC") will be applied to all customers taking Standard Offer
service from the Company pursuant to the Arizona Corporation Commission ("ACC") Decision No xxxxx dated xxxx x xxxx and
as deaned in the Company's PPFAC Plan of Administration,

RATE
The customer monthly be shall consist of the applicable Pricing Plan charges and adjustments in addition to the PPFAC. The
PPFAC adjuster rate is an amount expressed as a rate per kph charge that is approved by the ACC on or before June 1 of each
year and effective with the hist billing cycle in June. The PPFAC is the difference between the forecasted fuel and purchased
power costs expressed as a rate per kph less the Base Cost of Fuel and Purchased Power generally expressed as a rate per
kph embedded in UNSE's bundled rate. The PPFAC per kph charge will be modified to reflect an increase or decrease, as
approved by the Acc.

PPFAC Adjuster Rate as of January 1, 2009

$0.000000 per kph

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
This standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with the Rider.
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Me Energy Peqaués

Rider R-2
Demand Side Management Surcharge (DSMS)

APPLICABILITY
The Demand Side Management Surcharge ("DSMS") applies to all customers in all territory sen/ed by the Company as
mandated by the Arizona Corporation Commission, unless otherwise specified.

RATE
The DSMS shall be applied to all monthly net bills at the following rate:

AH kwhs $0.000639 per kph

REOUIREMENTS
The DSMS will be calculated and hied with the Arizona Corporation Commission (ACC) for approval on or before April 1 s*.
The ACC will approve the surcharge to be billed to all applicable pricing plans for twelve (12) months beginning each June
let.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part
of any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company, andlor the price of, or revenue from, gas sales or service sold andlor the volume of gas sales generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission
shall apply where not inconsistent with this pricing plan.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

INTRODUCTION
There are two purposes of the Market Generation Credit (MGc). The first purpose is ro establish a price to which TEP's energy
customers can compare to the prices of competitors. The second purpose is to enable the calculation of the variable or "floating"
component of TEP's stranded cost recovery. Shown below are the terms of the MGC methodology per TEP's Settlement Agreement,
Section 2.1(d), as amended March 20, 2003:

The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and an off-peak value.
The monthly on-peak MGC component shall be equal to the Market Price multiplied by one plus the appropriate line
loss (including unaccounted for energy ("UFE")) amount. The Market Price shall be equal to the Tullett Liberty Long-
Term Fonnard Assessment for the Palo Verde Fonnard price, except when adjusted for the variable cost of TEP's
must-run generation. The Market Price shall be determined thirty (30) days prior to each calendar month using the
average of the most recent three (3) business days of Tullett Liberty Long-Term Forward Assessment for Palo Verde
settlement prices. The off-peak MGC component shall be determined in the same manner as the on-peak
component, except that the Tullett Liberty Long-Term For/ard Assessment for the Palo Verde Fonnard price will be
adjusted by the ratio of off-peak to on-peak prices from the Dow Jones Palo Verde index of the same month from the
preceding year. The MGC shall be equal to the hours-weighted average of the on-peak and off-peak pricing
components and shall reflect the cost of sewing a one hundred percent (100%) load factor customer.

To reflect the cost of sewing a 100% load factor customer, the actual MGC used for billing calculations will be a loss adjusted average
price that is weighted by the ratio of on-peak and off-peak hours. This process is illustrated in equations 4 and 5 below and will be
posted to TEP's websitehttp:llpartners.tucsonelectric.comthirty (30) days prior to each calendar month. This composite price will be
credited to all energy consumption, regardless of the time period in which it is consumed.

CALCULATIONS
Five steps are outlined below for the calculation of the MGC. None of the steps are excludable for any customer type. Acronyms are
defined in the Glossary at the end of this document.

1. Calculating the on-peak MGC

Thirty (30) days prior to each calendar estimation month, the Tullet Preborn Long-Term Forward Assessment for Palo Verde Forward
prices for the three (3) most recent business days are used. The simple average (or arithmetic mean) is calculated for these three (3)
days for the estimation month.

MGC0n
2 (TULLETT)i

3
(Equation 1)

The calculation is illustrated in the table below.

Fowvard Prices per
MWh

Apr-2002

3/1/2002

2/28/2002

2/27/2002

$25.50

$25.50

$24.75

Average $25.25
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A Ur1iSource Energy Company

Calculatingthe off-peak MGC

The off-peak MGC is determined by multiplying the on-peak MGC value by the off-peak price weighting factor (WEIGHT). The WEIGHT
is equal to the simple average of all off~peak prices from the Dow Jones Palo Verde Index in the same month of the previous year
divided by the simple average of all on-peak prices from the Dow Jones Palo Verde Index in the same month of the previous year. Off
peak, on-peak and holiday hours are deaned by NERC in the estimation month

MGCm. : * WEIGHI (Equation 2)

where

WEIGHI
DJPV1

DJPVI
(Equation 3)

Weighting the MGC for hours in the month

The on-peak and off-peak MGCs are combined to form an average MGC by computing a weighted average of Me two time periods. This
is done by multiplying the on-peak MGC by the percentage of on-peak hours in the same month of the previous year and then adding the
product of the off-peak MGC and the percentage of off-peak hours in the same month of the previous year. Off-peak, on-peak and
holiday hours are deaned by NERC in the estimation month

WEIGHT.i

ONHOURS

ONHOURS+ OFFHOURS

OFFHOURS
ONHOURS+ OFFHOURS

(Equation 4)

Loss-adjusting the MGC

The average MGC must be adjusted for line losses. The appropriate line loss adjustment factor (LLAF) for a large industrial customer is
1 .0515. For all other customers, the appropriate factor is 1.0919

WEIGHT * LLAF (Equation 5)

Adjusting the MGC for variable must-run

The MGC will be adjusted for variable must-run as defined in TEPls Stranded Cost Settlement Agreement and AISA protocols. Fifteen
(15) days prior to each month, TEP forecasts a ratio of its variable must-run generation to retail system demand for the following month
The MGC is determined by adding the product of MGCross and one minus the ratio of variable must-run generation to total retail system
demand to the product of $15/Mwh and the variable must-run ratio
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

MGC = lMGCLoss,i * (1 - v1v1R_. )J+ ($15 * v1v1R ) (Equation 6)

This calculation produces the final value for the Market Generation Credit.
GLOSSARY

DJPVlorF Simple average of off-peak prices on the Dow Jones Palo Verde index.

DJ PVlotl Simple average of on-peak prices on the Dow Jones Palo Verde Index.

Dow JonesPalo Verde Index Daily calculation of actual firm on-peak and Hrm off-peak weighted average prices for
electricity traded at Palo Verde, Arizona switchyard .

AISA Arizona Independent Scheduling Administrator, a temporary entity, independent of
transmission-owning organizations, intended to facilitate nondiscriminatory retail direct
access using the transmission system in Arizona. Required by the Arizona Corporation
Commission Retail Electric Competition Rules.

LLAF Line-toss adjustment factor.

MGC Market Generation Credit.

MGCorr MGCon weighted by the ratio of 0ff-peak to on-peak prices on the Dow Jones Palo Verde
Index.

MGCotl Average of the Tullett Liberty prices on days appropriate for the calculation of the MGC.

MGCL0Ss MGCWEIGHT adjusted for line losses (including unaccounted for energy) on TEP's
generation and energy delivery systems.

MGCwEIGI4r A weighted average of MGCon and MGCoFF by ONHOURS and OFFHOURS.

Must-run Generation The cost associated with the running of local generating units needed to maintain
distribution system reliability and to meet load requirements in times of congestion on
certain portions of the interconnected grid.

NERC North American Electric Reliability Council. A voluntary not-for-proht organization
established to promote bulk electric system reliability and security. Membership includes:
investor-owned utilities, federal power agencies, rural electric cooperatives, state,
municipal and provincial utilities, independent power producers, power marketers, and
end~use customers.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A Ur4iSource Energy Company

OFFHOURS Number of total monthly off-peak hours as defined by NERC. Off-peak hours are hour
ending 0100 - hour ending0600and hour ending 2300 - hour ending2400, Monday
through Saturday, Pacific Prevailing Time (PPT). All Sunday hours are considered 0ff-
peak. PPT is defined as the current clock time in the Pacific time zone.

ONHOURS Number of total monthly on-peak hours as deaned by NERC. On-peak hours are hour
ending 0700 - hour ending 2200 Monday through Saturday, Pacific Prevailing Time
(PPT). PPT is deaned as the current clock time in the Pacific time zone.

TULLETT Tullett Liberty - a provider of independent real-time price information from the wholesale
inter-dealer brokered commodity markets, from which the on~peak Long Term Forward
Assessment of market prices of electricity at the Palo Verde, Arizona switchyard are
obtained. The forward product is "6 x Le," power is for 16 hours a day for six days a week
(Monday through Saturday) for the delivery period. excluding NERC holidays.

Stranded Costs The difference between revenues under competition and the costs of providing service,
including the inherited fixed costs from the previous regulated market.

TEP Tucson Electric Power Company, a subsidiary of UniSource Energy Corp.

TEP Settlement Agreement An agreement between TEP, the Arizona Residential Utility Consumer Office, members
of the Arizonans for Electric Choice and Competition, and Arizona Community Action
Association regarding TEP's implementation of retail electric competition, implementation
of unbundled tariffs, and recovery of stranded costs.

VMR Ratio of variable must-run generation (MW) to total retail system demand (MW) in TEP'S
service territory.

WEIGHT Ratio of off-peak ro on-peak prices on the Dow Jones Palo Verde Index.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

INTRODUCTION
The purpose of the Market Generation Credit (MGC) for Partial Requirements Services is to establish a price at which TEP's partial
requirements customers will purchase backup standby and supplemental energy under Rates PRS-10, PRS-13, and PRS-14. The
Market Generation Credit for Partial Requirements Services is consistent with the MGC methodology per TEP's Settlement
Agreement, Section 2.1 (d), as amended March 20, 2003.

The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and an off-peak
value. The monthly on-peak MGC component shall be equal to the Market Price multiplied by one plus the
appropriate line loss (including unaccounted for energy ("UFE")) amount. The Market Price shall be equal to the
Tullett Liberty Long~Term Forward Assessment for the Palo Verde Forward price, except when adjusted for the
variable cost of TEP's must-run generation. The Market Price shall be determined fifteen (15) days prior to each
calendar month using the average of the most recent three (3) business days of Tullett Liberty Long-Term Forward
Assessment for Palo Verde settlement prices. The off-peak MGC component shall be determined in the same
manner as the on-peak component, except that the Tullett Liberty Long-Term Forward Assessment for the Palo
Verde Forward price will be adjusted by the ratio of 0ff-peak to on-peak prices from the Dow Jones Palo Verde
index of the same month from the preceding year.

CALCULATIONS
The Customer will be charged adjusted on-peak MGC multiplied by kph consumption for On-peak hours, and adjusted off-peak MCG
multiplied by kph consumption for Off-peak hours. Three steps are outlinedbelow for thecalculation of the moo. None of the steps
are excludable for any customer type. Acronyms are defined in the Glossary at the end of this document.

1. Calculating the on-peak MGC

Fifteen (15) days prior to each calendar estimation month, the Plans Long-Term Fon/vard Assessment for Palo Verde Forward prices
for the three (3) most recent business days are used. The simple average (or arithmetic mean) is calculated for these three (3) days
for the estimation month.

MGCo~,.
2 (TULLETT) i

3
(Equation 1)

The calculation is illustrated in the table below.

Fowvard Prices per
MWh

Apr 2002

3/13/2002

3/14/2002

3/15/2002

$25.80

$26.90

$27.75

Average $26.82

2. Calculating the off-peak MGC

The off-peak MGC is determined by multiplying the on-peak MGC value by the off-peak price weighting factor (WEIGHT). The
WElGHT is equal to the simple average of all off-peak prices from the Dow Jones Palo Verde Index in the same month of the previous
year, divided by the simple average of all on-peak prices from the Dow Jones Palo Verde Index in the same month of the previous
year. Off-peak, on-peak and holiday hours are deaned by NERC in the estimation month.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

MGCoFF,i = MGCQn * WEIGHQ (Equation 2)

where

WEIGHQ;
DJP V/0FFJ

DJP V10w;
(Equation 3)

3. Loss-adjusting the MGC

The on-peak MGC and the off-peak MGC must be adjusted for line losses. The appropriate line loss adjustment factor (LLAF) for the
large industrial customer class is 1.0515, for all other customer classes, the appropriate factor is 1.0919.

MGCLoss-on,i = MGCon =l= LLAF

MGCLoss-oFF,i = MGCoFF,i * LLAF

(Equation 4)

(Equation 5)

This calculation produces the final value for the on-peak and off-peak Market Generation Credits.

GLOSSARY

DJ PVI0FF Simple average of off-peak prices on the Dow Jones Palo Verde Index.

DJ PVIOn Simple average of on-peak prices on the Dow Jones Palo Verde Index.

Dow Jones PaloVerde Index Daily calculation of actual firm on-peak and Him off-peak weighted average prices for
electricity traded at Palo Verde, Arizona switchyard.

LLAF Line-loss adjustment factor.

MGC Market Generation Credit.

MGCorF MGCon weighted by the ratio of off-peak to on-peak prices on the Dow Jones Palo Verde
index.

MGCon Average of the Tullett Liberty prices on days appropriate for the calculation of the MGC.

MGCLoss-on MGCon adjusted for line losses (including unaccounted for energy) on TEP's generation
and energy delivery systems.

MGCLoss-orr MGCOFF adjusted for line losses (including unaccounted for energy) on TEP's generation
and energy delivery systems.

NERC North American Electric Reliability Council. A voluntary not-for-proiit organization
established to promote bulk electric system reliability and security. Membership include
investor-owned utilities: federal power agencies, rural electric cooperatives, state,
municipal and provincial utilities, independent power producers, power marketers, and
end-use customers.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSourca Energy Company

Off-Peak Hours Number of total monthly 0ff-peak hours as defined by NERC. Off-peak hours are hour
ending 0100 - hour ending 0600 and hour ending 2300 - hour ending 2400, Monday
through Saturday, Pacific Prevailing Time (PPT). All Sunday hours are considered off
peak. PPT is defined as the current clock time in the Pacific time zone

On-Peak Hours Number of total monthly on-peak hours as defined by NERC. On-peak hours are hour
ending 0700 - hour ending 2200 Monday through Saturday, Pacific Prevailing Time
(PPT). PPT is defined as the current clock time in the Pacific time zone

TULLETÌ Tullett Liberty - a provider of independent real-time price information from the wholesale
inter-dealer brokered commodity markets, from which the on-peak Long Term Forward
Assessment of market prices of electricity at the Palo Verde, Arizona switchyard are
obtained. The forward product is "6 x 16," power is for 16 hours a day for six days a week
(Monday through Saturday) for the delivery period, excluding NERC holidays

Stranded Costs The difference between revenues under competition and the costs of providing service
including the inherited fixed costs from the previous regulated market

Tucson Electric Power Company, a subsidiary of UniSource Energy Corp

TEP Settlement Agreement An agreement between TEP, the Arizona Residential Utility Consumer Office. members
of the Arizonans for Electric Choice and Competition, and Arizona Community Action
Association regarding TEP'S implementation of retail electric competition, implementation
of unbundled tariffs, and recovery of stranded costs

WEIGHT Ratio of off-peak to on-peak prices on the Dow Jones Palo Verde Index

Filed By:

District

Raymond s. Herman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No
Effective
Page No

PENDING



RIDER 17
Greenwatts PRICING PLAN

me 8791yy Peta/e

AVAILABILlTYlAPPLICABILITY
GreenWatts is a Pricing Plan available to all Customers in all territory served by Tucson Electric Power Company at all points where facilities of
adequate capacity and the required phase and suitable voltage are adjacent to the premises salved

PRICING PLAN
A participating Customer under the Green Watts Pricing Plan will be charged a monthly before-tax premium to the Customer's existing TEP
Pricing Plan according to the following schedule

First twenty-kWh block of energy @
Each additional twenty-kWh block of energy @ $1.50

The number of twenty-kWh blocks purchased is at the discretion of the Green Watt5Customer and is subject to the conditions of sen/ice
described below

CONDITIONS OF SERVICE

Revenues from Green Watts will be devoted to the cost of building, operating, and maintaining new solar power sources in the State of
Arizona

The total kph under subscription cannot exceed the Customer's minimum monthly consumption during the prior twelve months. For a
Customer with an insufficient billing history, subscription is limited to a total of four twenty-kWh blocks per month

The GreenWatts Customer is responsible for the premium payment for the subscribed number of blocks, regardless of the level of
consumption in any given billing period

Customer must contact TEP to cancel or change subscriptions to Greenwatts. Any change or cancellation of subscription shall take
effect in the succeeding billing period

All provisions of the Customer's current applicable rate schedule will apply during service under GreenWatts

Energy provided under GreenWatts will be generated by 1andnn gas from Tucson area landfills, displacing the burning of coal in a Tucson
area power plant, and will be blended with solar power sources as solar power sources are constructed. The total amount of energy sold
under Green Watts shall not exceed the combined capacity of TEP's landfill gas facilities and solar power sources

Energy generated for Green Wafts will be delivered to TEP's distribution grid for general distribution

The premium charged for Green Wafts does not represent the sale or lease of generation assets

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder
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Pricing Plan Rider No. -1 - CLOSED
Adder Associated with Direct Access

77ne Enzayy Pe4qn/e

(all prices in mms per kph)

All customers up to 200 kW demand Mills per
k p h

3.84

4.44

5.04

5.64

6.24

Summer kph up to 115% of winter kph

Summer kph greater than 115% but less than or equal to 145% of winter kph

Summer kph greater than 145% but less than or equal to 175% of winter kph

Summer kph greater than 175% but less than or equal to 205% of winter kph

Summer kph greater than 205% of winter kph

All customers from 200 kW to 3000 kW demand

Summer kph up to 106% of of winter kph

Summer kph greater than 106% but less than or equal to 136% of winter kph

Summer kph greater than 136%

3.00

3.48

3.96

All customers 3000 kW demand and above

Air Liquide

Fort Huachuca

Arizona Portland Cement

IBM

Asarco Mission 1

Asarco Mission 2

Asarco Silverbell

Cyprus

University of Arizona Main Campus

University of Arizona Health Sciences Center

University of Arizona Central Heating & Refrigeration Plant

Burr Brown

Davis Monthan Air Force Base

Raytheon

University Medical Center

Tucson Medical Center

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00
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Rider 2 - CLOSED
Must-Run Generation

771s &77e1yy Peep/e

Variable Component $ 0.015000 per kph

Fixed Component
Residential Service
General Service - Rates No. 10 and 76
Mobile Home Parks - Rate No. 11
interruptible Agricultural Pumping - Rate No. 31
Large General Service - Rates No. 13, 85 and 85A
Large Light & Power - Rates No. 14, 90, and 90A
Lighting . Rates No. 41, 50 and 51
Public Authority - Rates No. 40 and 43

$ 0.005017 per kph
0.005493 per kph
0.006549 per kph
0.003752 per kph
0.003787 per kph
0.002900 per kph
0.004522 per kph
0.004876 per kph

(Weighted Average Fixed Component) $ 0.004320 per kWh

Variable component is billed to scheduling coordinator based on actual must~run energy delivered
Fixed component is billed directly to end-use customer

During a month in which must-run generation is provided to meet retail load, the Market Price

component used in calculating the on-peak MGC shall be a weighted average of the Palo Verde

NYMEX futures price and the must-run variable cost charges that are levied on scheduling

coordinators serving retail customers in the TEP load zone during that month. consistent with

AlSA protocols
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EHV Non-EHV

2.259 $0.757000 per kWl Month

Rider 3 - CLOSED
Transmission & Ancillary Services

7759Eheryy Peep/e

Transmission

Group "A" 1 For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service pursuant to the Company's OATT. The rates in Transmission Credit -- Rider No. 5 will be
used for the Transmission Credit in the calculation of the floating CTC. These rates are based on the Company's OATT, but are converted to a
kWh-basis for specific load-profiled customer groups. For illustrative purposes, estimated rates are shown in selected Direct Access tariffs.

Note: A loss factor adjustment shall be made for transmission and ancillary services.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant to the Company's MATT. The following MATT rate is shown below for information
and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the transmission charges are as follows:

Note: A loss factor adjustment shall be made for transmission and ancillary services.

Ancillary Services

Group "A" : For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service, but not purchased directly by the customer. Sold to scheduling coordinator pursuant to the
OATT. The rates in Transmission Credit -- Rider No. 5 will be used for the Transmission Credit in the calculation of the floating CTC. These
rates are based on the Company's OATH, but are convened to a kWh-basis for specific l0ad-profiled customer groups. For illustrative
purposes. estimated rates are shown in selected Direct Access tariffs.

Services covered:

1.
2.
3.
4.
5.
6.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsei
Entire Electric Sen/ice Area

Tariff No.:
Effective:
Page No.:

Rider 3 . CLOSED
PEND\NG
1  o f f



Service

System Control & Dispatch $0.041000 per kw/ Month

Reactive Supply and Voltage Control $0.161000 r kW I Month
\ IRequlation and Frequent Res nae $0.156000 per kW l Month

Energy imbalance Service see note

Spinning Reserve Service $0.423000 per kw/ Month

Supplemental Reserve Service $0.069000 per kw Month

Rider 3 - CLOSED
Transmission & Ancillary Services

771e E/1le47yPeep/e

Notes:

• A loss factor adjustment shall be made for transmission and ancillary services.

Energy Imbalance Service currently charged pursuant ro the Company's OATT, which is subject to change pursuant to AlSA protocols.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant to the Company's OATT. The following OATT rates are shown below for
information and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the charges are as follows:

•

•

Notes:

A loss factor adjustment shall be made for transmission and ancillary services.

Energy imbalance Service currently charged pursuant to the Company's OATT, which is sut8ect to change pursuant to AISA protocols.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

Rider 3 - CLOSED
PENDING
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RIDER no. 4-CLOSED
TUC5ONELECTRIC POWER COMPANY
Tucson. Arizona
Filed by: Raymond S. Herman
Title: Senior Vice President. General Counsel
District: Entire Electric Service Area

Tariff No
Sheet No
Revision No
Effective PENDING

FIXED CTC BYCLASS- RIDER no. 4

Fixed CTC by Class - Rider No. 4

The weighted average of Fixed CTC by class is $0.009300 per kph

By class, the hied CTC is

Residential (Rates No. 01, 02, 21, 70 and 201)

General Service (Rates No. 10 and 76)

Mobile Home Parks (Rate No. 11)

\Merruplib\e Agricultural Pumping (Rate No. 31)

Large General Service (Rates No. 13, 85, and 85A)

$0.010800 per kph

0.011825 per kph

0.014009 per kph

0.008071 per kph

0.008152 per kph

0.006244 per kphLarge Light and Power (Rates No. 14, 90, 90A and Special Contract)
Note: This is a weighted average charge based upon load factor
Charges shall be adjusted such that

load factor customer is charged
and a 90% factor customer is charged

0.008100 per kph
0.004900 per kph

Lighting (Rates No. 41, 50 and 51)

Public Authority (Rates No. 40 and 43)

0.009736 per kph

0.010497 per kph

Notes

2.

3.

1. The planned amortization schedule for the Fixed CTC is contained in Exhibit A to the TEP Settlement Agreement t'Fixed CTC
Amortization Schedule"). The actual amortization of the fixed CTC will depend on actual retail kph sales. To the extent that
actual retail kph sales in a given year are higher than the projected retail kph sales for that year shown in Exhibit A, the
amortization attributed to that year will be increased, decreasing the unamortized balance of fixed stranded cost that remains to
be collected
To the extent that actual retail kph sales in a given year are lower than the projected retail kph sales for that year shown in
Exhibit A, the amortization attributed to that year will be less than the amount shown in Exhibit A, resulting in a higher

unamortized balance than would have occurred if sales were as prc8ected
If the Floating CTC is negative in a given month, the amount of the Fixed CTC is not affected, and the Fixed CTC payment will
continue to be credited toward the recovery of the remaining balance of fixed stranded cost



RIDER no. 5 . CLOSED
l of 1

TUCSONELECTRIC POWER COMPANY
Tucson, Arizona
Filed by: Raymond S. Herman
Title: Senior Vice President, General Counsel
District: Entire Electric Service Area

Tariff No.
Sheet No.
Revision No.
Effective: PENDING

TRANSMISSION CREDIT - RIDER no. 5

Specific ratesto be determined

These rates are based on the Company's OATT, but are converted to a kph-basis for specific load-pro6Ied customer groups.

For illustrative purposes, estimated rates are shown in the Transmission and Ancillary Services sections (for "Group A" customers) of the
respective Direct Access tariffs.



Rider 6 an CLOSED
Environmental Portfolio Surcharge

Me Enayy Peep/e

APPLICABILITY

The Environmental Portfolio Surcharge (EPS) applies to all customers in all territory served by Tucson Electric Power Company as mandated
by the Arizona Corporation Commission.

SURCHARGE

The Environmental Portfolio Surcharge shall be applied ro all monthly net bills at the following rates:

All kph $0.000875 per kWh

SURCHARGE LIMITS

The monthly total Environmental Portfolio Surcharge shall not exceed the following limits:

Residential Customers $0.35 per5erv/ce per month

Non-Residential Customers $13.00 per service per month '

Non-Residential Customers with demand
of 3,000 kW or higher per month for
three consecutive months $39.00 per service per month '

* The EPS will not be assessed to reactive meters or accumulators.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where
not inconsistent with this rate schedule.

Customer bills shall reflect a line item entitled "Environmental Portfolio Surcharge, mandated by the Corporation Commission."

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:
Revision No.

Rider No. 6 - CLOSED
PENDING
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Rider 79 - CLOSED
Pricing Flexibility Rider

771981e»;z7yPeep/e

AVAILABILITY

Available to commercial and industrial customers qualifying for electric service under any commercial or industrial pricing plan. For purposes
of determining a negotiated pricing structure ("negotiated price") for a customer pursuant to this rider, the Company and the customer shall
specify a pricing plan under which the customer would be entitled to receive service ("Comparative Pricing Plan"). Availability shall be subject
to the Terms and Conditions specified herein

TERMS AND CONDITIONS OF SERVICE

The negotiated price must cover the Company's marginal cost, considering the expected term or duration of service
and the type of service offered

The negotiated price cannot exceed the Comparative Pricing Plan price

A customer must document a viable alternative to receiving service under the Comparative Pricing Plan

The negotiated price must be commensurate with the cost to the customer of that customer's altemative(s)

The customer must agree to an energy audit unless the customer has recently completed a significant DSM program or
energy audit and provides the Company with adequate documentation concerning the DSM activities or audit

Each service under this rider shall be evidenced by a contract. The contract may be for varying lengths of time as
determined by individual customer or Company requirements. Each executed contract shall be filed with the
Commissioners, Staff and RUCO, on a confidential basis. at least 30 days prior to the effective date of the proposed
contract and Staff shall determine whether the contract complies with the pricing plan prior to the effective date. Staff
shall be provided with adequate documentation and support of each term listed in this rider (e.g., the customer's
alternatives) before the 30-day review period commences. If the negotiated contract complies with the tariff, the
contract would not be submitted to the Commission for approval, unless a Commissioner requests a formal vote. The
Company and Staff may agree on standardized contracts for qualifying customers under 200 kw. To the extent that
negotiated contract elements adhere to such a standardized contract, the Company may implement the negotiated
elements without Commission approval, unless a Commissioner requests a formal vote. The Company shall notify
Staff and RUCO of such contracts by providing a term sheet acceptable to TEP, Staff and RUCO

The Company's shareholders shall be responsible for any foregone revenue resulting from the rider

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule

Filed By:
Title
District

Raymond S. Herman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No
Effective
Page No

Rider 79 - CLOSED
PENDING



Rider 84 - CLOSED
interruptible Service Rider

77/2 E712/;7yPea,¢7/e

AVAILABIUTV
Available to customers receiving and qualifying for electric service under pricing plans applicable to service over 200 kw.

CHARACTER OF SERViCE
Must meet all service requirements for the applicable pricing plan.

DISCOUNT
Customers that elect service under this rider will receive a credit (discount) on their bills.

TERMS AND CONDITIONS OF SERVICE
1. A customer qualifying for service as a Large Light & Power customer (greater than or equal to ,3000 kw) service shall

contract for a demand of not less than 1,000 kw, a customer qualifying as a Large General Service (greater than or
equal to 200 kW but less than 3,000 kw) shall contract for a demand of not less than 200 kw.

The customer must give the Company three years' notice to convert interruptible load to firm load.

Customers that elect service under this rider will receive a credit (discount) on their bills. The discount, the maximum
number of interruptions per year, the time interval in which customer must comply with Company's request for load
reduction, the penalty for customer's failure to comply, and the term of contract will be negotiated on a customer by
customer basis.

4. The interruptible load shall be served and metered as provided for in the contract.

Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.

B. The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

3.

2.

5.

Tariff No.:
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Page No.:
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TARIFFS
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TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
REDUNE

Current and Proposed Pricing Plans Current Pricing Plans Proposed Prlclng Plans

RESIDENTIAL LIFELINE

R-04 . FROZEN

R-05 - FROZEN

R-O6

Residential Lifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Llfeline Discount

Residential Lifeline Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential LifellneJMedicaI Lille-Support Discount

Residential LifelinelMedical Life-Support Discount

Residential Lifeline/Medical Life~$upporl Discount

R-08

CLOSED
R-04-01F - FROZEN
R-04-21 F - FROZEN
R-04-70F - FROZEN
CLOSED
R-05-01 F - FROZEN
R-05-21 F - FROZEN
R-05-70F - FROZEN
R-05-201AF - FROZEN
R-05-201 BF- FROZEN
CLOSED
R-06-01
R-06-21 F ..FROZEN
R-06-70
R-06-201 A
R-06-201 B
R-06-201 C
CLOSED
R-08-01
R-08-21 F . FROZEN
R-08-70
R-08-201A
R-08-201 B
R-08-201 CResidential Lifeline/Medical Life-Support Discount

RESIDENTIAL
Residential Electric Service
Residential Electric Water Heating Service - Frozen
Residential Time-of-Use
Residential Time-of-Use
Special Residential Electric Service
Special Residential Electric Service
Special Residential Electric Service

R-01

R-02F -FROZEN

R-21F - FROZEN

R-70

R-201 A

R-201 B

R-201 C

R-01

R-02F -FROZEN

R-21F -FROZEN

R-70F - FROZEN

R-201AF -FROZEN

R-201BF - FROZEN

R-201 CF - FROZEN

Special Residential Schedule No. 208 Heating, Cooling & Comfort
Guarantee R-208 R-208

GENERAL SERVICE - COMMERCIAL

General Service
General Service Time-of-Use
Interruptible Agricultural Pumping Service
Mobile Home Park Electric Service
Large General Service
Large General Service Time-of-Use
Large General Service Time-of-Use

GS-10

GS-76

GS-31

GS-11

LGS-13

GS~85A

GS-85F . FROZEN

GS-10
Gs-76F - FROZEN
GS-31
GS-11F . FROZEN
LGS-13
LGS-85AF - FROZEN
LGS-85F . FROZEN

Page 1 of 2



TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
REDLINE

Current Pricing Plans Proposed Pricing Plans

LLP-14

LLP-90A

LLP-90F - FROZEN

LLP-14

LLP-90AF - FROZEN

LLP-90F - FROZEN

PS-41 (includes PS-47)
PS-40
PS-43
PS-50
GS-51 (includes GS-52)

PS-41 (includes PS-47)

PS-40
PS-43
PS-50
GS-51 (includes GS-52)

PRS-10 PRS-10

pRs-13 pRs-13

PRS-14

Current and Proposed Pricing Plans

LARGE LIGHT AND POWER n INDUSTRIAL

Large Light and Power Service

Large Light and Power Service Time-of-Use

Large Light and Power Service Time-of-Use

PUBLIC AUTHORITY & STREETIHIGHWAY LIGHTING

Traffic Signals and Street Lighting Service

Municipal Service

Municipal Water Pumping Service

public Street Lighting Service

Private Street and Area Lighting Service

PARTIAL REQUIREMENTS

General Service - Partial Requirements Service Less Than 200 kW

Large General Service - Partial Requirements Service From 200 kW to
Less Than 3,000 kW

Large Light and Power - Partial Requirements Service 3,000 kW and Greater PRS-14

Non-Firm Power Purchase from Renewable Energy Resources and
Qualifying Cogeneration Facilities of 100 kW or Less Capacity

PRS-101 PRS-101

PRS-102 CLOSED

pRs-103 CLOSED

Firm Power Purchase from Renewable Energy Resources and Qualifying
Cogeneration Facilities of 100 kW or Less Capacity

Supplementary, Backup, Maintenance and interruptible Service for
Cogeneration and Small Power Production Qualifying Facilities (QF) under
100 kW

Optional Supplementary Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW

PRS-104 CLOSED

Optional Maintenance Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW

pRs-105 CLOSED

Optional Backup Service for Cogeneration and Small Power Production
Qualifying Facilities (QF) over 100 kW

pRs-106 CLOSED

Optional Backup Energy Service for Self-Generation Facilities over 3 MW PRS-107 CLOSED

Optional Maintenance Energy Service for Self-Generation Facilities over 3
MW

PRS-10B CLOSED

RIDERS AND OTHER

MGC-1

MGC-2

Rider 17

Rider 1

Rider 2

Rider a

Rider 4

Rider 5

Rider 6

Market Generation Credit (MGC) Calculation
Market Generation Credit (MGC) Calculation for PRS
GreenWatts
Adder Associated with Direct Access
Must-Run Generation
Transmission and Ancillary Services
Fixed CTC by Class
Transmission Credit
Environmental Portfolio Surcharge

Pricing Flexibility Rider
Interruptible Service Rider

Rider 79

Rider 84

MGC-1

MGC-2

Rider 17

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

Page 2 of 2
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Pricing Plan R-04 (Frozen Rate) - CLOSED
Residential LifelinelSenior Discount

77198z9yyPea/J/e

AVAILABILITY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to

the premises served. This program shall be available to new customers until the start of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the

Company's Rate No. 6 after the start of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the start of retail

electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation

Commission approval

APPLICABILIW

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of~Use Rate

No. 70, where the customer also has qualified for Rate No. 4 as specified in the Company's plan for administration. All provisions of Rate No
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home

parks and apartments. The applicant must be 65 years of age, or older, to qualify

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by

0 - 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

I
i

Formatted: Font color: Red

Formatted:Font: Bold

Formatted' Font color: Red

Formatted: Font color: Red1

Filed By:

District

Raymond S Herman

Senior Vice Presided, General Counsel
Entire Electric Service Area

Tariff No

Effective

Page No

R-04 .CLOSED

PENDING



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

Me 8zer_z7y People

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan This program may be terminated upon Arizona Corporation Commission
approval

APPLICABILIW

To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. This discount is also available to tenants of master
metered mobile home parks and apartments. The applicant must be 65 years of age, or older, to qualify

Not applicable to resale, breakdown, standby, auxiliary semice, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 1201240 volts

A monthly net be at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Deleted: In all territory served by Company

at all points where facilities of adequate

capacity and the required phase and suitable

voltage are athacentto the premises served

This program shall be available to new

customers until the star of retail electric

competition in the Company's service territory

Thereafter, this program shall be closed to

new customers. Lifeline and Senior Lifeline

programs shall be addressed under the

Company's Rate No. 6 after the start of retail

electric competition. Customers who
subscribe to Rate No. 40r 5 prior to the star

of retail electric competition shall, al their

option, be grandfathered under this program
This program may be terminated upon

Arizona Corporation Commission approval.1l

D e l e t e d : To electric service qualifying for
billing under Residential Rate No. 01

Residential Time-of-Use Rate No. 21. or

Residential Timeout-Use Rate No. 70. where

the customer also has qualified for Rate No. 4
as specified in the Company's plan for

administration. All provisions of Rate No. 01

Rate No. 21, or Rate No. 70 will apply except

as modified herein. This discourn is also

available to tenants of master metered mobile

home parks and apartments. The applicant
must be 65 years of age, or older. to qualify.1l

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase sen/ice and minimum bill

$ 4.90 per month
$12.26 per month I

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$00078970 per kph

Monthly Discount

For Bi l ls with Usage of
I Formatted: Underline

The Total Bi l l  (before Taxes and
Regulatory Assessments) W il l  Be

Discounted by

0 - 300 k p h
301 -  500 k p h
6 0 1  -  1 0 0 0  kp h

1001  -  1500  kph

O ve r  1500 k p h

2 5 %

15%

Filed By:
Title
District

Raymond S. Herman
Senior Vice President, General Counsel
Entire Eiecrric Service Area

Tariff No
Effective
Page No

R-04-01F (FROZEN)
PENDING

I



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

77/9 €ne47_4/Peep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 00 per month
Note: Additional meter services charge of $736 per month for Three Phase Service

Enerav Charges (kph)

Delivery Charge
Summer
Winter

50010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

50.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
30.000468 per kph

Transmission s0,007525 per kph

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0,001055 per kph
Supplemental Reserve Service 50.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power
Summer
Wiener

30.033198 per kph
$0025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona

Filed By:
Title
District

Raymond S Herman
Senior Vice Presided General Counsel
Entire Electric Service Area

Tariff No
Effective
Page No

R-04-01F (FROZEN)
pENDING



Pricing Plan R-04-01F (FROZEN)
Residential LifelinelSeniorDiscount

7759Energy Peep/e

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold and/0r the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond s Heyrnan
Senior Vice President General Counsel
Entire Eieciric Service Area

Tariff No.:
Effective:
Page No.:

R-04-01F (FROZEN)
PENO¢NG
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Summer
(Mav - October)

Winter
(November - April)

On-peak $0.125413 $0.099018
Off-peak $0.050165 $0.050165

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

7772 EmayyPelzwb

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points New customers, including current customers who
move, are not eligible for service under this pricing plan This program may be terminated upon Arizona Corporation Commission
approval

APPLICABILITY

To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and individually

metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric

water heating may be metered separately. The discount is also available to tenants of master metered mobile home parks and

apartments. The applicant must be 65 years of age, or older, to qualify

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or sen/ice to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations

Deleted' To electric sen/ice qualifying for
billing under Residential Rate No. 01

Residential Time-of-Use Rate No. 21. or

Residential Time-of-Use Rate No. 70. where
the customer also has quafilied for Rate No. 4

as specified in the Company's plan for
administration. All provisions of Rate No. 01

Rate No, 21, or Rate No. 70 will apply except
as modified herein. This discount is also

available to tenants of master metered mobile
home parks and apartments. The applicant

must be 65 years of age. or older, to qualify.1lCHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any ac8ustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Deiivew Charge

$6.86 per month

Summer On~Peak Period: 10:00 a.m to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day

and Labor Day)

Winter On-peak Period: 7:00 a.m. - 11 :00 a.m. and 6:00 p.m.. 9:00 p.m., Monday through Friday (excluding Thanksgiving

Day, Christmas Day, and New Year's Day)

All other hours are Off-Peak. If a holiday fails on Saturday, the preceding Friday is designated Off-peak, if a holiday falls on
Sunday, the following Monday is designated Off-Peak

Filed By:
Title
District

Raymond S Herman
Senior Vice President. General Courser
Entire Electric Service Area

Ta r i f f  No

Ef fec t i ve

P a g e  No

R-04.21F (FROZEN)
PENDING



Summer

(May October)
Winter

(November April)

On-peak 80.035469 (S0_021385
off-peak S0.000954 $0.001546

Summer

(May October)

Winter

(November April)

On-Peak 30093722 50.065743

Off-Peak s0.013959 50.013959

Pricing Plan R-04-2iF (FROZEN)
Residential LifelinelSenior Discount

the E/78'27y People

Monthly Discount

The following monthly discount applies to the rate incorporated in this pricing plan

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by

0 - 300 k p h
301 - 600 k p h
601 - 1000 kph

1001 - 1500 kph
Over  1500 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge

Meter Services

Meter Reading

Billing 8. Collection

Customer Delivery

$1.51 per month

$0.80 per month

53.29 per month

SI .25 per month

Enerqv Charges (kph)

(NO TE While some delivery charges are negative. the m/hiMum Mia/ month/y0/ii (exe/uchng serv/be5 prowl/ed by /h/rd-party

serviceproviders), shall be zero Negative chargesreduce the total month fr bi/A but are no! permitted to create a negative IN/W

we/eh would result /he customerDerhgpa/b' [rather than pay/hg) for 7`EP sew/hes).

Delivery Charge

Generation Caoacitv

Fixed Must-Run

System Benefits
SQ003849 per KWh

S0.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch

Reactive Supply and Voirage Control

Regulation and Frequency Response

S0007525 per kph

30.000102 per KWh

S0.000402 per KWh

S0.000389 per kph

Filed By:

Title

District

Raymond S Herman

Senior Vice President General Counsel

Entire Electric Service Area

Tariff No

Effective

Page No

R-04~21F (FROZEN)
PENDING



Summer

(May - October)
Winter

(November - April)
On-peak 30.053198 S0040698
Off~peak 30.023198 30.020698

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

771s Energy Peep/e

Spinning Reserve Service S0.001055 per kph
Supplemental Reserve Service 50.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATH

Fuel and Purchased Power

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/0r Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff wilt be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S Herman
Senior Vice President General Counsel
Entire Eiecxric Service Area

Tariff No.:

Effective:

Page NO.:

R-04-21F (FROZEN)
PENDING
3 o f f

I



Summer

(Mav - October)

Winter

(November April)
On-Peak $0.184171 $0.126011
Sh0ulder~Peak $0.116318 N/A
Off-peak $0.058150 $0.043619

Pricing Plan R-04-70F (FROZEN)
Resident ial Lifel inelSenior Discount

7719 EnlayyPeopl e

AVAILABILITY

This pricing plan is frozen ro existing customers at existing sites or delivery points, New customers, including current customers who

move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission

approval

APPLICABILIW
I0 all single phase,(sut8ect to availability appoint of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which wilt cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly rel bill at the following rate plus any aqustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6.78 per month

Energy Charges: All energy charges below are charged on a per kph hairs

Delivery Charge:

Deleted: Throughoutthe entire area where
the facilities of the Company are of adequate

capacity and are adjacent to the premises.

This program shall be available to new

customers until the star of retail electric
competition in the Company's service territory.

Thereafter, this program shall be closed to
new customers. Lifeline and Senior Lifeline
programs shall be addressed under the

Company's Rate No. 6 alter the star of retail
electric competition. Customers who
subscribe to Rate No. 4 ore prior to the start
of retail electric competition shall, at their

option, be grandfathered under this program.
This program may be terminated upon
Arizona Corporation Commission approval.1

D e l e t e d ' To electric service qualifying lot
billing under Residential Rate No. 01 ,

Residential Time~of-Use Rate No. 21. or

Residential Time4Jf-Use Rate No. 70, where
the customer also has qualified for Rate No. 4
as specified in the Company's plan for

administration. All provisions of Rate No. 01 .
Rate No. 21, or Rate No. 70 will apply except

as modified herein. This discount is also
available to tenants of master metered mobile

home parks and apartments. The applicant
must be 65 years of age, or older. to qualify.1l

I  l

Deleted: or three phase

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and

Labor Day).

The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,

Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off

Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Filed By:

Title:

District:

Raymond S, Herman

Senior Vice President. General Counsel

Entire Electric Service Area
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Summer

(May October)
Winter

(November April)
On»Peak ($0.051182) S0.054643

Shoulder»Peak (S00039611 NlA
Off-peak (50.011122) (S0.005085

Summer

(May ~ October)

Winer

(November - April)
On-Peak 50.165693 500016708

Shoulder-Peak 50.093769 NIA
Off-peak 30032122 50.014044

Pricing Plan R-04-70F (FROZEN)
Residential Lifeline/Senior Discount

7719Energy Para/e

Monthly Discount
For Bi l ls  w ith Usage of The Total Bi l l  (before Taxes and

Regulatory  Assessments) Wi l l  Be
Discounted by

0 -  300 k p h
301 -  600 k p h
6 0 1  -  1 0 0 0  k p h

1 0 0 1  -  1 5 0 0  k p h
O v e r  1 5 0 0  k p h

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charcre

Meter Services

Meter Reading
Billing 81 Collection

Customer Delivery

S161 per month

s0.80 per month

$3.29 per month

so 18 per month

Enerqv Charges (kph)
(NO TE Whilesome de//'very charges arenegative the miNimum Iota/ monihhi bill (excise/Mngs e r i e s crowded by third-pany

sen/iceproviders), shall bezero Negative charges reduce the Iota/ months' bi//, but are not permitted to create a negate/ve D/H

whichwould re5u// /he ci/5/omer beiNg paid /rather than payiNg) for TOPservIces, ).

Delivery Charge

Generation Caoacuv I Formatted: Tabs: 0*88", Left + Not l
| at 1.44

Flx€G Mus1»Run
System Benefits

S0.003849 per kph

50000468 per kph

Tf3HSMISSIOH

Transmission Ancillary Services

System Control 8 Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

S0.007525 per kph

50.000102 per kph

$0000402 per kph

50.000389 per kph

Filed By:

Title

District

Raymond S Herman

Senior Vice President. General Counsel

Entire Electric Service Area
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Effective
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R-04-70F (FROZEN)

PENDING



Summer

(May October)
Winter

(November ApriI)

On-peak 80.055698 S0.040698
Shoulder-Peak 50.048198 N/A
Off Peak 30023198 S0.02059B

Pricing Plan R-04~70F (FROZEN)
Residential LifelinelSenior Discount

7718 E/rs/yy Pzqu/e

Spinning Reserve Service s0.001055 per kph
Supplemental Reserve Service S0.000172 per kph
Energy Imbalance Service: currerrtiy charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company. the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on tile with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

AODMONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President. Genera# Counsel
Entire Electric Service Area

Tariff No.:

Effective:
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Pricing Plan R-05 (Frozen Rate) - CLOSED
Residential Lifeline Discount

The Emayy People

AVAILABILITY

Inall territory served by Company Ar all points where facilities of adequate capacity and the required phase and suitable voltage areadjacent to
the premises served. This program shall be available to new customers until the star of retail electric competition in the Company's sen/ice

territory. Thereafter, this program shelf be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the

Company's Rate No. 6 after the star of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the star of retail

electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation

Commission approval

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-0f-Use Rate No, 21. or Residential Timeef-Use Rate

No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No
01, Rate No. 21, or Rate No, 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. Of, Rate No, 21. or Rate No. 70 schedule except

For Bills with Usage of The Total Bill (before Taxes and
Regulatory Assessments) VII Be

Discounted by

25%0 - 300 k p h
301 - 600 kWh
601 - 1000 KVVh
Over 1000 k\/W1

15%
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Pricing Plan R-05-01F (FROZEN)
Residential Lifeline Discount

7792E / m p g  P e t a / e

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers. including current customers who
move, are not eligible for service under this pricing plan, This program may be terminated upon Arizona Corporation Commission
approval

APPLICABILITY
To all single phase of three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter, however,
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age. or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
.Single or three phase, 50 Hertz, nominal 120/240 volts,

RATE

A monthly net bill at the following rate plus any a<8ustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE
i

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase sen/ice and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deleted- In all territory served by Company
at all points where facilities of adequate
capacity and the required phase and suitable
voltage are adjacent to the premises served.
This program shall be available to new
customers until the start of retail electric
competition in the Compares service territory.
Therealler, this program shall be closed to
new customers. Lifeline and Senior Lifeline
programs shall be addressed under the
Company's Rate No. 6 after the star of retail
electric competition. Customers who
subscribe to Rate No, 4 ore prior to the star
of retail electric competition shall, attheir
option, be grandfathered under this program.
This program may be terminated upon
Arizona Corporation Commission approval.1

APPLICABlLlTY1l
11
To electric sen/ice qualifying for billing under
Residential Rate No. 01, Residential Timeof-
Use Rate No. 21. or Residential Time-of-Use
Rate No. 70 where the customer also has
qualified for Rate No. 5 as specified in the
Company's plan for administration. All
provisions of Rate No. 01, Rate No. 21, or
Rate No. 70 will apply except as modified
herein. This discount is also available to
tenants of master metered mobile home parks
and apanments.1l

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph

Monthly Discount:

For Bil ls with Usage of:

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

The Total Be (before Taxes and
Regulatory Assessments) V\/ill Be

Discounted by:

25%
20%
15%
0%

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President General Counsel
Entire Eiectrrc Service Area

Tariff No.:

Effective:

Page No.:
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

Me E/zefyy Peta/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges;

Meter Services $1.51 per month

Meter Reading S0.80 per month

Billing & Collection $1 .59 per month

Customer Delivery St .00 per month

Note: Additional meter service charge of 57.36 per month for Three Phase Service

Enerqv Charqes (kwh):

Delivery Charge

Summer

Winter
S0.010823 per kph

S0.009039 per kph

Generation Capacity

Summer

Winter
30032938 per kph

50.030271 per kph

Fixed Must-Run

System Benefits
50,003849 per KWh

S0,000468 per kph

Transmission 50.007525 per kph

Transmission Ancillary Services

System Control & Dispatch s0.000102 per kph

Reactive Supply and Voltage Control S0.000402 per kph

Regulation and Frequency Response 30.000389 per kph

Spinning Reserve Service S0.001055 per kph

Supplemental Reserve Service 50.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power

Summer

Winter
S0.033198 per kph

S0.025698 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, sui8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

Filed By:

Title:

District:

Raymond S Heymarx
Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-05-01F (FROZEN)
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

Me E/12479 People

TAX CLAUSE
To the charges computed under the above rate, including any ac8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositi0nswhich are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
District

Raymond S Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No
Effective
Page No

R-05-01F (FROZEN)
PENDING



I Summer

(May - October)

Winter

(November - April)
I On-Peak $0.125413 $0.099018

Off~Peak $0.050165 $0.050165

Pricing Plan R-05-21F (FROZEN)
Residential Lifeline Discount

7711987994 P44949

AVAILABILITY

This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who

move, are not eligible for service under this pricing plan This program may be terminated upon Arizona Corporation Commission

approval

APPLICABIUW
To all single phase (sutyect to availability Ar point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately

Not applicable to three phase service. resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40

amperes at a rating of 230 volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 1201240 volts

A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6,86 per month

Energy Charges: All energy charges below are charged on a per kph basis

Deleted' In all territory served by Company

at all points where facilities of adequate

capacity and the required phase and suitable
voltage are ar8acent to the premises seared

This program shall be available to new

customers until the star of retail electric

3 competition in the Compares service territory
Thereafter, this program shall be closed to

l new customers. Lifeline and Senior Lifeline

programs shall be addressed under the
Company's Rate No. 6 after the star of retail
electric competition. Customers who

subscribe to Rate No. 4 ore prior to the star
of retail electric competition shall, at tlleir

option, be grandfathered under this program
This program may be terminated upon
Arizona Corporation Commission approvaill

I APPLICABIUTY1

I To electric sen/ice qualifying for billing under
Residential Rate No. 01, Residential Time4>f

Rate No. 21. or Residential Time-of-Use
Rate No. 70 where the customer also has

qualified for Rate No. 5 as specified in the
Company's plan for administration. All

provisions of Rate No. 01, Rate No.21, or
Rate No. 70 will apply except as modify

herein. This discount is also available to

tenants of master metered mobile home parks
and apartments.1l

Deliverv Charge

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m Monday through Friday (excluding Memorial Day. Independence Day

and Labor Day)

Winter On-Peak Period: 7:00 a.m.. 11:00 a.m. and 5:00 p,m, - 9:00 p.m Monday through Friday (excluding Thanksgiving

Day, Christmas Day, and New Year's Day)

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; if a holiday falls on

Sunday, the following Monday is designated Off-Peak

Filed By:

Title

District

Raymond S Herman

Senior Vice President General Counsel

Entire Electric Service Area
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Summer

(Mav - October)
Winter

(November April)
On-peak 50.035469 ($0,021385
Off~peak $0.000954 50.001546

Summer

(May October)

Winter

(November - April)
On-Peak 30.093722 $0,065743
Off~peak s0.013959 50.013959

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

Me E//2194 Peta/e

Monthly Discount:

The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to

tenants of master metered mobile home parks and apartments.

For Bills with Usage of:

0 .. 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kvwl

The Total Bill (before Taxes and
Regulatory Assessments) VW! Be

Discounted by:

25%
20%
15%
0%

BUNDLED STANDARD OFFER SERVICECONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

$1.51 per month

S0.80 per month

5329 per month

S126 per month

Ernerqv Charges (kwh):
(NO TE We/Ye some delivery charges are negative, the Iwh/h7um Iota/ monthly b/// (exe/uc#/1g services croWded by third-party
5eMce providers), shall be zero. Negative charges reduce the ma/ m0n/h0' b171 but are nor permitted to create a regal/ve bf/A
which would result the customer behvg paId (rather than paying) /or TEPSe/v/tes.;

Delivery Charge

Generation Caggcjlv

Fixed Must-Run

System Benefits
30.003849 per kph

80.000468 per kph

Transm§sslor» S0.007525 per kph

Filed By:

Title:

District:

Raymond S, Herman

Senior Vice President, General Counsel

Entire Electric Service Area
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Summer

(May October)
Waler

(November April)
On-Peak 30.053198 30.040598
Off-Peak 80.023198 30.020698

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

Ute E/ze/37g Para/e

Transmission Ancillary Services
System Control gt Dispatch 30.000102 per kph
Reactive Supply and Voltage Control S0.000402 per kph
Regulation and Frequency Response s0.000389 per kph
Spinning Reserve Service 30.001055 per kph
Supplemental Reserve Service s0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's biff

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ectto FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
District

Raymond s. Herman
Senior Vice President General Counsel
Entire Electric Service Area

Tariff No

Effective
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PENDING



Summer

(Mav - October)

Winter

(November April)
Ort»Peak $0.184171 $0.126011
Shoulder Peak $0.116318 N/A
Off»p83k $0.058160 $0.043519

Pricing Plan_R-0570F_§FRozEn}
Residential Lifeline Discount

[ Formatted: Font: Arial Narrow

Formatted: Font: Arial Narrow.Font
color: Red

7719E/le/yy People Formatted- Font: Arial Narrow. Font
color: Red

AVAILABILIW
This pricing plan is frozen to existing customers Ar existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval

APPLICABILIW
To all single phase lsubiect to availability at point ofdelivew) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts

Deleted: In all territory served by Company
at all points where facilities of adequate
capacity and the required phase and suitable
voltage are adjacent to the premises served
This program shelf be available to new
customers until the start of retail electric
competition in the Company's service territory
Thereafter. this program shall be closed to
new customers. Lifeline and Senior Lifeline
programs shall be addressed under the
Company's Rate No. 6 after the star of retail
electric competition. Customers who
subscribe to Rate No. 4 ore priorto the start
of retail electric competition shall, at their
option, be grandfathered under this program
This program may be terminated upon
Arizona Corporation Commission approvaI.1

A monthly net be at the following rate plus any adjustments incorporated in this pricing plan APPLICABILITY'}

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum be $6.78 per month

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge

To electric seMce qualifying for billing under
Residential Rate No. 01. Residential Time-ot
Use Rate No. 21. or Residential Time-of-Use
Rate No. 70 where Ute customer also has
qualified for Rate No. 5 as specified in the
Company's plan for administration. All
provisions of Rate No. 01, Rate No. 21, or
Rate No. 70 will apply except as modified
herein. This discount is also available to
tenants of master metered mobile home parks
and apartments.1l

I Deleted:or three phase

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day

and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m Monday through Friday (excluding Memorial Day

Independence Day, and Labor Day)

The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the

preceding Friday is designated Off-Peak; if a holiday falls on Sunday. the following Monday is designated Off-Peak
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Summer

(May October)
Winter

(November April)

On-peak 30.051182 s0.054643
Shoulder-Peak (s0.039611) N/A
Off»Peak ($0.011II22 (S0.005085

Summer

(May - October)
Wiener

(November - April)
On-Peak 30165693 30.016708
Shoulder-peak 50.093769 N/A
Off-Peak 30.032122 500014044
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0 - 3 0 0  k p h
3 0 1  - 6 0 0  k p h
601 -  1000 kph
O v e r  1 0 0 0  k p h

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

25%
20%
15%
0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

S151 per month

S0.80 per month

83,29 per month

SI .26 per month

Enerav Charges (kwh):
(NOTE Wn/7e someDe/Iveycharges are negative, the m/71/Mum total month ff bill (excludingservicesprov/Ued by Rh/rd-/Jarty
serviceprov/tiers), shall be zero. Negativecharges reduce the Iota/ month fr bit but are not permitted to create a negative bi
whIch wouldre5z//t the customer be/hg paid (rather than ,08Y/hY) for TEP serve/tes. ).

Delivery Charge

Generation C8D8CIIV -1 Formatted: Tabs:
at 1.44"

0.8B", Lef t + Not I

5

Fixed Must-Run

System Benefits
30.003849 per kph

80000468 per own

Transmrsslon

Transmission Ancillary Services

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Spinning Reserve Sewlce

S0.007525 pg( kph

S0.000102 per KWh

80.000402 per kph

50000389 per kph

s0.001055 per kph
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Summer

(May October)

Winter

(November April)

On Peak 30.055698 30.040698
S hoi lder- Pea k S0.048198 NlA
Off-Peak S0.023198 30.020698

_Pricing .Plan _R-05-_70F_£FRozEn;.
_Residential  Lifel ine Discount

Me 872/yy Paqv/e

Suppiememat Reserve Service S0000172 per kph

Energy imbalance Service; currently charged pursuant to the Company's OATH

4

L99.'9r...B99..
Formatted: Font: Arial Narrow, Font
color: Red

Fuel and Purchased Power I

Formatted: Font: Arial Narrow f

Formatted: Font: Arial Narrow, Font
color: Red

Formatted: Font: Arial Narrow, Font
color: Red I

Formatted' Font: Arial Narrow, Font

Formatted: Font: Arial Narrow
.. J

I

DIRECTACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those

services may include Metering (Installation. Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, sutnect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized .

*
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

77549Emayy People

AVAILABILIW

1t\i§ props rMa_f11s.ff92_en _w954499. Quélqffzers. Ar QXESIQHQ §i19s Qr 9€li'!l?f!.P0i!\!§~ new C9$¥Q"le(5-_'QC41d_i09_C9[f€"l t»J_§t0m_ers oNe mov
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

I Formatted: Fom color: Red I

APPLICABILITY
r

To single phase or three phase (sut8ect to availability Ar point of delivery) electric service in individual residences as described in
current program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally,
this pricing plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy
requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort
Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar
energy for any purpose shall not preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Deleted: To electric service qualifying for

billing under Residential Rate No, 01.

Residential Time-of-Use Rate No, 21. or

Residential Time-of-Use Rate No. 70 where
the customer also has qualified for Rate No. 5

as specified in the Company's plan for

administration. All provisions of Rate No. 01,

Rate No. 21, or Rate No. 70 will apply except
as modified herein, This discount is also

available to tenants of master metered mobile

l home parks and apanmentsfll
5
i

Not applicable to resale, breakdown, standby. auxiliary service. or service to individual motors exceeding 40 amperes at a rating of
230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any al8ustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0.300 kph
301 -600 kph
601 . 1000 kph

Over 1000 kph

25%
20%
15%

0%

Filed By:
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

Me E/19479 People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge.
Meter Services s1.51 per month
Meter Reading s0.80 per month
Billing & Collection Si .59 per month
Customer Delivery S1 .00 per month
Note: Additional meter service charge of S7.36 per month tor Three Phase Service.

EnergvCharges (kwh):
(NO TE Wh/7e some delve/y charges are negative the mInIMum total monthly Dill (exclumhg senates pro vIded by thIrd-pany
serrate providers), 5/1a// be zero. Negative charges reduce the total monthly D/74 but are no! perm//ted to create a negative b//L
w/wth would result the customer he/ng paid [rather than pay/hg) /or TOP Se/v/tes. ):

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

S0.009107 per kph
(S0.007622) per kph
(S0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

30.034653 per kph
S0.034653 per kph
30.027127 per kph

Fixed Must-Run
System Benefits

50.003849 per KWh
S0.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch S0.000102 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response 50.000389 per kWl'i

Spinning Reserve Service 50.001055 per kph

Supplemental Reserve Service $0.000172 per l<Wh

Energy Imbalance Service currently charged pursuant to the Company's OATT

S0.007525 per kph

Fuel and Purchased Power
Mid-summer season
Remaining-summet season
Winter season

30.033198 per kph
50.033198 per kr»
S0.025698 per kwTl
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

7729Ere/yy Peep/e

DIRECT ACCESS
A customer's Direct Access Bil! will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates
for Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or
the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold
hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable, Additional or alternate Direct Access charges may be assessed pursuant to any

Direct Access fee schedule authorized

Filed By:
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Mid~Summer
June . August

Remaining Summer
May & September . October

Winter
November April

On-Peak $0.184171 $0.146415 $0100179
Shoulder 300116318 $0.092473 N/A
Off-Peak s0.058160 $0.046236 $0.034673

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

AVAILABILITY
This pricing plan is frozen to existing customers Ar existing sites or delivery points New customers. including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval

APPLICABILITY
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's sen/ice for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan

Not applicable to resale, breakdown, standby, auxiliary service, or sen/ice to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 1201240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months

The summer On-Peak period is 1:00 p.m. to 6:00 p,m., Monday through Friday (excluding Memorial Day, independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day)

The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving Day
Christmas Day, and New Year's Day). All other hours are Off-Peak. if a holiday falls on Saturday, the preceding Friday is designated Off
Peak: if a holiday falls on Sunday, the following Monday is designated Off-Peak

Filed By:
Title
District

77149 EzeyyPea/.7/a

Raymond S, Herman
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Mid~Summer
June August

Remaining Summer
May & September October

Winter
November April

On-Peak $0.068658 30.030902 30.011726
Shoulder $0.014335 $0.009510 N/A
Off~Peak $0.001276 $0.010648 (s0.017701 )

Mid-Summer
June . August

Remaining Summer
May & September * October

Winter
November April

On-Peak $0.045853 50.045853 30.033793
Shoulder $0.039823 $0.039823 NlA
Off-Peak $0,019724 30.019724 s0.017714

P r i c i n g  P l a n  R - 0 5 - 2 0 1  B F  ( F R O Z E N )

R e s i d e n t i a l  L i f e l i n e  D i s c o u n t

We M999 People

Monthly Discount:

For Bills with Usage of: The Total Be (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 . 300 kph

301 . 600 kph

601 . 1000 kph

Over 1000 kph

25%

20%

15%

0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$151 per month
$0.80 per month
$3.29 per month
$118 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total months/ bill (excluding Se/vices pro vided by third-pany
service provideos), shall be zero. Negative charges reduce thetotai monthly D/74 but are not permitted to create a negative b/ii
which would result the customer beINg paid (rather than pay/hg) for TEP5erv/Ce5.)

Deliverv Charge

Generation Caoacitv

Fixed Must~Run
System Benefits

50003849 per kph
30.000468 per kph

Transmission 50.007525 per kph

Filed By:
Title:
District:

Raymond S Herman
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Mid Summer
June August

Remaining Summer
May & September - October

Winter
November . April

On-Peak $0.055698 $0.055698 $0.040698
Shoulder $0.048198 $0.048198 N/A
Off-Peak $0.023198 $0.023198 30.020698

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

7795 Ere/yy Pew/.1/e

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Risen/e Service $0.000i72 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's biff

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, suspect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable, Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Pricing Plan R-06 - CLOSED
Residential Lifeline Discount

Me 8:49 Para/e

AVAILABILITY

In all territory served by Company at al! points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate

No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No.

01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home

parks and apartments.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except that a discount of $8.00 per month

shall be applied. The minimum bill shall be Me customer charge under Rate No. 01, Rate No. 21, or Rate No. 70 as applicable.
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Pricing Plan R-06:01
Residential Lifeline Discount

I Formatted: Heading 5, Left

771s5482179Pea/J/e

AVAILABILITY

Throughout the entire area where facilities of the Company are of adequate capacity and are ac8acent Io the premise.

APPLICABILITY

To electric service qualifying for billing under Residential R-06-01 ,pndyvhere the customer also has qualified for Rate No. 5 as specified in the
Company's plan for administration. v

Deleted: Rate No. 01, Residential Time-of-
Use Rate No. 21, or Residential Time-of-Use
Rate No. 70

D e le t e d :
-4
J

To a ll s ingle  phase or  three  phase (subjec t  to  ava i labi li ty  a t  po int  o f  de li very )  res ident ia l e lec t r i c  serv ice  in indiv idua l pr iva te  dwellings  and

indi v i dua lly  me te red apa r tments  when a ll  s e rv i c e  i s  s uppli ed a t  one  po int  o f  de li v e ry  and ene rgy  i s  me te red through one  me te r .  howev e r ,

e lec t r i c  wa te r  hea t i ng may  be  me te red s epara te ly .  Thi s  di s c ount  i s  a ls o  av a i lable  to  tenants  o f  mas te r  me te red mobi le  home pa rks  and

apa r tments .  The  appli c ant  mus t  be  65  y ea rs  o f  age .  o r  o lde r ,  t o  qua li f y .

D e le t e d : All provisions of Rate No. 01,
Rate No. 21, or Rate No. 70 will apply excel
as modified herein. l

Not applicable to resale, breakdown, standby. auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts

or which wilt cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any a¢8ustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Customer Charge, Three Phase service and minimum bill
$ 4.90 per month

$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Summer (May - October)

Winter, (November - April)
$0.090921 per kph

$0.078970 per kph

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe;

Meter Services $1.51 per month
Meter Reading $0.80 per month

Billing & Collection S1 .59 per month

Customer Delivery $1 .00 per month
Note; Additional! meter service charge of $786 per month for Three Phase Service

Filed By:
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Pricing Plan R-06:01
Residential Lifeline Discount

{Formatted: Heading 5, Left

me 912/z7y9@¢avM'

Enerav Charges (kph)

Delivery Charge

Summer
Winter

$0.010823 per kph
$Q009039 per kph

Generation Capacnry

Summer
Winter

50.032938 per kph
30.030271 per kph

Fixed Must~Run

System Benelwls
$0.003849 per kph

$0.000468 per kph

Transmission

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph

Reactive Supply and Voltage Control 50.000402 per kph

Regulation and Frequency Response 800000389 per kph

Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000l72 per kph

Energy Imbalance Service: currently charged pursuant to the Company's OATI'

30.007525 per KWh

Fuel and Purchased Power

Summer

Winter
$0.033198 per kph

s0.025698 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

sen/ices may include Metering (Installation. Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's biff

FOR DIRECTACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX cLAusE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent
with this pricing plan
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Pricing Plan R-0a_-01
Residential Lifeline Discount

I Formatted: Heading 5, Left

Me Emayy People

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Summer

(May - October)

Winter

(November - April)

On-Peak $0.125413 $0.099018

Off-peak $0.050165 $0.050165

Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

7719Ehefyy Para/e

AVAILABILITY

This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who

move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission

approval,

APPLICABILITY

To all single phase (sutgect to availability at point of delivery) residential electric service in individual private dwellings and individually

metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric

water heating may be metered separately.

Not applicable to three phase service, resale. breakdown, standby, auxiliary service, or service to individual motors exceeding 40

amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 1201240 volts.

RATE
A monthly net bill at the following rate plus any a(8usiments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per cirri basis.

Deliver Charge

$6.86 per month

Summer On-Peak Period: 10:00 a.m, to 10:00 p.m,, Monday through Friday (excluding Memorial Day. Independence Day,

and Labor Day).

Winter On-Peak Period: 7:00 a,m. - 11:00 a,m. and 6:00 p,m. - 9:00 p.m.. Monday through Friday (excluding Thanksgiving

Day. Christmas Day, and New Year's Day).

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on

Sunday, the following Monday is designated Off-Peak.

Monthly Discount:

The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied. The

discount is also.available to tenants of master metered mobile home parks and apartments.
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District:
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Summer

(May October)

Winter

(November April)
On-peak $0.035469 (S0.021385)
Off-Peak (S0.000954) S0.001546

Summer
(May October)

Winter

(November » April)
On Peak 50.093722 S0.065743
Off-peak 30.013959 50.013959

Summer
(May - October)

Winter

(November April)
On~Peak 80.053198 S0.040698
Off-Peak S0.023198 50.020698

Pric ing P lan R-06-21 F (FROZEN)
Residential  Li fel ine Discount

7719 8 1 2 / y y  P a w s / e

BUNDLED STANDARD OFFER SERVICECONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

s1.51 per month

S0.80 per month

S3.29 per month

so .26 per month

Enerqv Charges (kph)
(NO TE While some delivery charges are negative, the m/h/rnum iota/ monthly bill (excluding services crowded by thIrd-party
send/be providers), she/i be zero Negative charges reduce the Tara/ monthly bi/i but are not permitted to create a negative any
which would re5u/t the cu5Iomer be/hg paid (rather than paying) for TEP sennte5.}

Delivery Charge

Generation Caoacitv

Fixed Must-Run

System Benefits
30.003849 per kph

30.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch 50000102 per kph

Reactive Supply and Voltage Control S0.000402 per kph

Regulation and Frequency Response s0.000389 per kph

Spinning Reserve Service s0.001055 per kph

Supplemental Reserve Service s0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT

80.007525 per kph

Fuel and Purchased Power

Filed By:
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Raymond s Heyman
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Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

7712 E/zefyy Peta/af

I Deleted: 1]

DIRECT ACCESS
A customer's Direct Access bill wit! include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE
To the charges computed under the above rate, including any ar8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositiorrs which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission snail apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assignedto a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to Me customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

Filed By:
Title
District

Raymond s Herman
Senior Vice President, General Counsel
Entire Electric Service Area
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Effective
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Summer
(May ~ October)

Winter
(November April)

On-peak $0.184171 $0.126011
Shoulder-peak $0.116318 N/A
Off-peak $0058160 $0.043B19

Pricing Plan R-06-70
Residential Lifeline Discount

7759819279Pzaqm/e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABIUW
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. This discount is also available to tenants of master
metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Singleor three phase, 60 Hertz, nominal 1201240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge:

$6.78 per month

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial
Day, Independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p,m. - 9:00
p.m., Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-
Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following
Monday is designated Off-Peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
The minimum bill shaft be the customer charge under this pricing plan of $4.90.

Filed By:
Title:
District:

Raymond s Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-06»70
PENDING
1 o f f

I



Summer
(May - October)

Winter
(November April)

On»Peak $0,051182 $0.054643
Shoulder~peak ($0.03951`! NIA
Off-peak ($0,011122 ($0.005085

Summer
(May - October)

Winter
(November - April)

On-peak $0.165693 s0.016708
Shoulder-Peak 30093769 NlA
Off~peak 30.032122 $0.014044

Summer
(Mav - October)

Winter
(November April)

On-Peak $0.055698 80.040698
Shoulder-Peak $0.048198 NIA
Off-peak $00023198 30.020698

\

Pricing Plan R-06-70
Residential Lifeline Discount

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

8151 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Enerqv Charges (kwh):
(NOre We//e some delivery charges are negative, the m/h/rm/m Iota/ monthly b/7/ (excluofng services provIded by tn/rd~
party serviCe providers), ANa# be zero, Negative charges reduce the Tara/ monthly b/74 but are not perm/tied to create a
negative ML which would result the customer being paId [rather than payIng) for TEP servIces.)

Deliverv Charge

Generation Caoacitv 4 r

Formatted: Tabs:
at 1 .44"

0.88", Left + Not i

Fixed Must»Run
System Benefits

$11003849 per kph
$00000468 per kph

TransMission
Transmission Ancillary Sennces

System Control 81 Dispatch $0.000102 per kph
Reactive Supply and Voltage Control 30.000402 per kph
Regulation and Frequency Response 80.000389 per kph
Spinning Reserve Service s0.00i055 per kph
Supplemental Reserve Service s0.000w2 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph

Fuel and Purchased Power

Filed By:
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District:
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Pricing Plan R-06-70
Residential Lifeline Discount

77/2 EnavyyPeep/e

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold and/0r the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan R-06-201 A_
Residential Lifeline Discount

1Deleted: I

7719 Eve/yyPeep/e

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are ar8acent to the premise.

APPLICABILIW
To single phase or three phase (sul8ect to availability at point of delivery) electric service in individual residences as described in current
program details when all sen/ice is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Compares service for all space heating and all water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown.. standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Customer Charge, Three Phase Service and minimum bill,
$ 4.90 per month

$12.26 per month

Delivery Charge

Mid-summer season of June 1 - August 31

Remaining summer season of May 1 . May 31 & September 1 - October 31

Winter season of November 1 - April 30

$0.090920 per kph

$0.074191 per kph

$0.064440 per kph

Monthly Discount

The monthly Bil! shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
The minimum bill shall be the customer charge under this pricing plan of $4.90.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges;

Meter Services si.51 per month

Meter Reading s0.80 per month

Bitting & Collection SI 59 per month

Customer Delivery SI .00 per month

Note: Additional meter service charge of S736 per month for Three Phase Service

Filed By:
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Pricing Plan R-06-201 A,
Residential Lifeline Discount

(Deleted:

7712 EnmyyPea/J/e

Enerqv Charges (kwh):
(NO TE' Wh/le5ome dedvegv charges are negative, the minImum Iota/ monthly be/ (exe/utNng services provIded by t/Wd-party
servIce providers), shall be zero. Negative charges reduce [he total month/y b//A but are not permitted to create a negative b///
which would result /he customer beIng paid (father than pay/hg) for TEP services /E

Delivery Charge
Mid-summer season
Remaining~summer season
Winter season

50.009107 per kph
(S0.007622) per kph
(S0.002347) per KWh

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

S0.034653 per KWh
S0.034653 per kph
50027127 per kph

Fixed Must-Run
System Benefits

S0.003849 per kph
30.000468 per kph

Transmission
Transmission Ancilfary Sen/ices

System Consol & Dispatch S0.000102 per kph
Reactive Supply and Voltage Control S0.000402 per kph
Regulation and Frequency Response 30.000389 per kph
Spinning Reserve Service S0.001055 per kph
Supplemental Reserve Service $0.000172 per kWh
Energy imbalance Service. currently charged pursuant to the Compares OATT

S0.007525 per kph

Fuel and Purchased Power
Mid-summer season
Remaining~summer season
Winter season

80.033198 per KWh
s0.033198 per kph
80.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation, If any of these services are not available from a third party supplier and must be obtained from the Company. the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Filed By;
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Pricing Plan R-06-201A_
Residential Lifeline Discount

I Deleted:
\
I
l

771sEre/yy Pea/:lk

TAX CLAUSE

To the charges computed under the above rate, including any aqustments, shall be added the applicable proportionate pan of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Mid-Summer

June August
Remaining Summer

May & September- October

Winter

November April

On-Peak S0.184171 30.146415 50.100179

Shoulder 50.116318 S0.092473 N/A

Off~peak 300058160 30.046236 S0.034673

Pricing Plan R-06-201 B
Residential Lifeline Discount

Me M999 Peqzie

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent Lo the premise.

APPLiCABILITY

details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan

requires that the customer use exclusively the Company's service for all space heating and aft water heating energy requirements except

as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as

in effect at the' time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose

shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service ro individual motors exceeding 40 amperes Ar a rating of 230

volts or which wilt cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill Ar the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: Alf energy charges below are charged on a per kph basis

Deliverv Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than

marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following

billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day). Afl other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is

designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Monthly Discount:

The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
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|
Mid-Summer
June-A use

Remaining Summer

May & September October

Winter

Novem ber Apri l

On~PeaK 50.068658 s0.030902 30.011725

Shoulder 50.014335 ($0.009510 N/A

Off-peak 50.001276 $0.010648 (30.0'17701)

Mid-Summer

June - August

Remaining Summer

May8< September October
Winter

November . April

On-Peak S0.045853 S0.045853 S0.033793
Shoulder $0.039823 50.039823 NlA
Off~Peak 80.019724 30.019724 50.017714

Pricing Plan R-06-201 B
Residential Lifeline Discount

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge

Meter Sewlces

Meter Reading

Billing & Collection

Customer Delivery

$1.51 per month

$0.80 per month

$3.29 per month

SI 18 per month

Enerav Chimes (kph)

(NO re Whee some delve/y charges are negative, the m/h/Mum Iota/ monthly M/ (exe/uMhg services crowded by thud-pany
Se/vice providers), shall be zero Negate/ve charges reduce the total Mont/w o/14 but are not permitted to create a negative £>iI/
we/th would result the cu5[o/ner he/ng paId (rather than payINg) for TEP series).

Deliverv Charge

Generation Caoacitv

Fixed Must-Run

System Benefits
80.003849 per kph

S0.000468 per kph

Transmission

Transmission Ancillary Services

System Control 8< Dispatch s0.000102 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response s0.000389 per kph

Spinning Reserve Service S0.00i055 per kph

Supplemental Reserve Service 50.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT

30.007525 per kph

I Deleted: 15
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Mid»Summer
June - August

Remaining Summer

May & September » October
Winter

November . April

On-peak 80.055698 S0.055698 S0.040698

Shoulder S0.048198 50.048198 NIA
Off Peak 300023198 S0.023198 30.020598

Pricing Plan R-06-201 B
Residential Lifeline Discount

7792E/Ie/yy People

Fuel and Purchased Power

DIRECTACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy 0r service sold andlor the volume of energy generated or purchased for sale andVor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Mid-Summer

June -August

Remaining Summer

May & September October
Winter

November - April

0r\-Peak 30.184w1 30.137207 S0,093879

Shoulder 50.116318 30.086658 NIA
Off-peak S0058160 30.043328 50.032491

Pricing Plan R-06-201 C
Residential Lifeline Discount

7712 E/za»;z7yPz aq u /e

AVAILABILIW

Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent ro the premise.

APPLICABILITY

To single phase (subject to availability at point Of delivery) electric service in individual residences as described in current program

details when all service is supplied at one point of delivery and energy is metered through one meter, Additionally, this pricing plan

requires that the customer use exclusively the Company's sen/ice for all space heating and either (1) solar water heating equipment or

(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to

the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 softs.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: AH energy charges below are charged on a per kph basis

Deliverv Charge

$ 6.78 per month

The Company has the option ro price service in the billing months of May and October at lower levels, which levels shall not be less than

marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following

billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day. and

Labor Day). The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is

designated Off-peak, if a hoflday falls on Sunday. the following Monday is designated Off-peak.

Monthly Discount;

The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.

Filed By:

Title:
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Senior Vice President, General Counsel
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Mid-Summer

June August

Remaining Summer

May & September - October

Winter

November . April

On-Peak S0.079051 300320870 30.013086

Shoulder S0.023362 (S0.006298) NIA

Off-Peak 80.005747 ($0.009085) (S0.0'I5868)

Mid-Summer

June . August

Remaining Summer

May & September - October

Winter

November April

On-Peak S0,035460 30035460 30.026133

Shoulder 30.015253 300015253 N/A
Off~Peak S0.030796 30.030796 S0.013699

Pric ing P lan R-06-201 C
Res i den t i a l  L i f e l i ne  D i s c oun t

777e E n a y y  P e e p / e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge

Meter Services

Meter Reading

Billing & Coklecuon

Customer Delivery

S151 per month

30,80 per month

$3.29 per month

st .18 pet month

Enerqv Charges (kph)
(NO TE' W/We some De//very charges are negative, the minimum total rnontn/y bi# (exe/utUng series pro Weed by third-pany

service providers), shall be zero. Negative charges reduce the total mont/1/y bi/i but are not permitted to create a negative him

which would result the customer beINg pa/Zi (rather than paying) for TEP sefwbesj

Deliverv Chafue

Generation Caoacitv

Fixed Must~Run

System Benefits
50.003849 per kph

50.000468 per kph

Transmlssiori

Transmission Ancillary Services

System Control & Dispatch s0.000102 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response S0.000389 per kph

Spinning Reserve Service 30001055 per kph

Supplemental Reserve Service S0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATh

s0.007525 per kph

Filed By:
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Mid-Summer

June , August

Remaining Summer

May & September . October
Winter

November April

Ore~peak 50.055698 S0,055698 S0.040698
Shoulder S0.048198 S0.048198 N/A
Off-peak 50023198 50.023198 S0.020698

Pricing Plan R-06-201 C
Residential LifelineDiscount

Me E/re/yy People

Fuel and Purchased Power

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

i Deleted- 'il

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge per kph shall, subject to FERC authorization. be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g,, metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Pricing Plan R-08 - CLOSED
Residential Lifeline/Medical Life-Support Discount

771e E/zayy People

AVAll.ABILlTY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are

adjacent to the premises served.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01 where the customer also has qualified for Rate No. 8 as specified

in the Company's plan for administration. Alf provisions of Rate No. 01 will apply except as modified herein. This discount is also

available to tenants of master metered mobile home parks and apartments. To qualify for this rate, the customer must

(a)

(b)

qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,

and
provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life of a

full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic, multiple
sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility may require
certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political subdivision of the

United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its solejudgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or Io any other

end-use of the customer.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 1 schedule except:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:
L
L
.4
r

J
4
u
I
J

0 - 1000
1001 - 2000

Over 2000

kph
kph
kph

35%

30%

10%

Deleted- Vice President, Rates and
Regulatory Support
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Pricing Plan R-08-01
Residential Lifeline Medical Life-Support Discount

7712Enayy People

AVAILABILITY

Throughout the entire area where facilities of the Company are of adequate capacity and are am8acent to the premise

APPLICABILIW

To all single phase or three phase (subject to availability at poem of delivery) residential electric service in individual private

dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered through

one meter, however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8 as

specified in the Company's plan for administration. All provisions of the rate below will apply except as modified herein. This

discount is also available to tenants of master metered mobile home parks and apartments. To qualify for this rate, Me

customer must

(a) qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life

of a full-timeresident of the household or that a lull-time resident of the household is a paraplegic, quadriplegic, hemiplegic

multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility

may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political

subdivision of the United States. that a particular device is necessary to sustain the resident's life

The Company shall determine, fn its solejudgment, whether a customer is qualified to receive service under this rate

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any

other end-use of the customer

This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 65 years of age

or older, to qualify

Not applicable to resale, breakdown, standby, auxiliary service. or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Customer Charge, Three Phase service and minimum bill
$ 4.90 per month

$12.25 per month

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge

Summer (May - October)

Winter, (November - April)
$0.090921 per kph

$0.07B970 per kph

Filed By:

District

Raymond S, Heyman

Senior Vice President General Counsel
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Effective
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Pricing Plan R-08-01
Residential LifelinelMedical Life-Support Discount

7719Emayy Peep/e

Monthly Discount

For Bills with Usage of The Total Bill (before Taxes and
Regulatory Assessments) will Be

Discounted by
35%0 - 1000

1001 - 2000
Over 2000

k p h
k p h
k p h

BUNDLED STANDARDOFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge

Meter Services SI .51 per month

Meter Reading 50,80 per month

Billing & Collection SI .59 per month

Customer Delivery SI ,00 per month

Note: Additional meter service charge of S736 per month for Three Phase Service

Eneruv Charges (kph)

Delivery Charge

Summer

Winter
30.010823 per kph

80.009039 per kph

Generation Capacity

Summer
Winter

30.032938 per kph

S0.030271 per kph

Fixed Must~Run

System Benefits
50.003849 per kph

50.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch s0.000i02 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response 80.000389 per kph

Spinning Reserve Service s0.00i055 per kph

Supplemental Reserve Service s0.000172 per kph

Energy imbalance Service; currently charged pursuant to the Company's OATT

80.007525 per KWh

Fuel and Purchased Power

Summer

Winter
30.033198 per KWh

50.025698 per KWIX

I IDeleted- 11
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Pricing Plan R-08-01
Residential LifelinelMedicaI Life-Support Discount

7719Energy Peapha

DIRECTACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, suI8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or sen/ice sold and/0r the volume of energy generated or purchased for sale and/0r sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Title:
District:

Raymond S Herman
Senior Vice President, General Counsel
Entire Elecxtic; Setvine Area
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Summer

(May - October)

Winter

(November - April)

On-Peak $0.125413 $0099018

Off-peak $0.050165 $0.050165

Pricing Plan R-08-21F (FROZEN)
Residential LifelinelMedical Life-Support Discount

Me 51249 People

AVAILABILITY

This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who

move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission

approval

APPLICABILITY

To all single phase subject to availability at point of delivery) residential electric service in individual private dwellings and

individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter

however, electric water heating may be metered separately. The customer must also qualify for Rate Na. 8 as specified in the

Company's plan for administration. All provisions of the rate below will apply except as modified herein. To qualify for this rate

the customer must

| Deleted:or three phase

(al qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5

(b) provide documentation to the Company that the regular use of a medical life-suppon device is essential to maintain the life

of a furl-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic

multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility

may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political

subdivision of the United States, that a particular device is necessary to sustain the resident's life

The Company shall determine, in its solejudgmem, whether a customer is qualified to receive service under this pricing plan

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any

other end-use of the customer

Not applicable ro three phase service, resale. breakdown, standby, auxiliary service, or sen/ice to individual motors exceeding 40

amperes at a rating of 230 softs or which wilt cause excessive voltage fluctuations

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal120/240volts

A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$6.86 per month

Filed By:

Title

District
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Summer
(Mav October)

Winter

(November April)

On-peak 80.035469 60.021385
Off»peaK s0.000954 50.001546

Pricing Plan R-08-21F (FROZEN)
Residential LifelinelMedical Life-Support Discount

Me Enayy Peep/e

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,

and Labor Day).

Winter On~Peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving

Day, Christmas Day, and New Yearly Day).

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak, if a holiday raHs on
Sunday, the following Monday is designated Off-Peak.

Monthly Discount
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to
tenants of master metered mobile home parks and apartments.

For Bil ls with Usage of:

0 .- 1000
1001 -  2000

Over 2000

kph
kph
kph

The Total Bill (before Taxes and
Regulatory Assessments) will Be

Discounted by:
35%
30%
10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge;

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

SI .51 per month

$0.80 per month

$3.29 per month

$1 .26 per month

Enerqv Charges (kwh);
[NO TE While some delivery charges are negative, the min/rnum total month/ybil/ [excludingservicesprovided by third-pany
serve/te providers), aha// bezero Negative charges reduce the Iota/ monthly b/74 bu! are not permitted ro create a negative bi/i
we/th would result the customer being paid (rather than pay/hg) for TEP services).

Delivery Charge

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President General Counsel
Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-08-21F (FROZEN)
PENDING
2 o f f



Summer

(May .. October)

Winter

(November Apri l )

On-peak $0.093722 50.055743
Ow-peak S0_013959 50.013959

Summer

(May .. October)

Winter

(November - April)
On-peak S0.053198 30.040698
Off-peak 50.023198 S0020698

Pricing Plan R-08-21F (FROZEN)
Residential LifelinelMedicaI Life-Support Discount

Me 549279 Peep/e

Generation C8D8cilv

Fixed Must-Run

System Beneflts
30.003849 per kph

80.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch s0.000102 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response S0000389 per kph

Spinning Reserve Service 30001055 per kph

Supplemental Reserve Service 50.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT.

30.007525 per kph

Fuel and Purchased Power

DIRECTACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation.

Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.
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Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedical Life-Support Discount

7712Enayy Peep/e

ADDITIONAL NOTES

Additional charges may be directly assigned ro a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized
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Summer
(May - October)

Winter
(November - Apr ll)

Oil-Peak $0.18417'l $0.126011
Shoulder-peak $0.116318 N/A
Off~peak $0,058150 $0.043619

Pricing Plan R-08-70
Residential Lifeline/Medical Life-Support Discount

Me Enemy People

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW

To all single phasetsvlVestfe av§il8biIily.=4 Perl! QMIWQW) reireniai electfitr servifx-= if\.ifIs1ivi4ua1.private_dyI§linQ§ _
and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter however, electric water heating may be metered separately. The customer must also quality for Rate No. 8
as specified in tire Company's plan for administration. All provisions of the ratebelow will apply except as modified
herein. This discount is also available to tenants of master metered mobile home Paris and apartments. To qualify for
Mis rate, tire customs must:

Deleted: or three phase I

(a)

(b)

qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

provide documentation to the Company that the regular use of a medical life-support device is essential to maintain
the life of a full-time resident of the household or that a full-time resident of the household is a paraplegic,
quadriplegic, hemiplegic, multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air
conditioner or space heater. The utility may require certification by a doctor of medicine or osteopathy, licensed to
practice medicine in any state, district. or political subdivision of the United States, that a particular device is
necessary to sustain the residents life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to
any other end»use of the customer.
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 65 years
of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

RATE
A monthly net bill Ar the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6.78 per month

Energy Charges; AH energy charges below are charged on a per kph basis

Deliverv Charge;

Filed By:
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Summer
(Mav - October)

Winter
(November April)

On-Peak 80.051182 $0.054643
Shoulder-Peak ($0.039611) NIA
Off-Peak ($0.01u22) $0.005085)

Summer
(May .- October)

Winter
(November April)

On-Peak $0165693 $00016708
Shoulder-Peak $0.093769 N/A
Off~peak s0.032122 50.014044

Pricing Plan R-08-70
Residential Lifeline/Medical Life-Support Discount

me E712/yyPea/J/e

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial
Day, independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m.. 9:00
p.m., Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off»
Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following
Monday is designated Off-peak.

Monthly Discount:

For Bi l ls with Usage of:

0 -  1000
1001 _ 2000

Over 2000

kph
kph
kph

The Total Bi l l  (before Taxes and
Regulatory Assessments) W il l  Be

Discounted by:

35%

30%
10%

BUNDLED STANDARD OFFER SERVICE CONSISTS 0F THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.26 per month

EnerqvCharges (kwh):
/NO TE We/ie some delivery charges are near/ve, Me in/hrmum Iota/ monthly ii/ (exe/urhng5erv/Ces provIded by In/rd»
party serve/be providers), shall be zero Negative charges reduce the rata/ monthly b/YL but are not permitted Ra create a
negative bilL which would resuir [he customer being paid (rather than paying) for TOP serve/tes.)

Dehverv Chama

Generation C5D3CiIV 1 Formatted: Tabs: 0.88". Left + Not 1
at 1.44" 1

Fixed Must»Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698
Shoulder-Peak 80.048198 N/A
Off~Peak $0.023T98 $0.020698

Pricing Plan R-08-70
Residential LifelinellVledical Life-Support Discount

me Ere/yy Peep/e

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control 30.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service 30.001055 per kph
Supplemental Reserve Service s0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

30.007525 per kph

Fue\ and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party,
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject ro FERC authorization, be applied for costs associated with the implementation of the AiSA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Companyandlor the price or revenue from the electric energy 0r service sold and/or thevolume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan,

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the
customer or pursuant to the customer's contract, if applicable, Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan R-08-201 A
Residential LifelinelMedical Life-Support Discount

7751967:49/279P e o p l e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase or three phase (subject to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Company's service for all space heating and aft water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose snail not
preclude subscription to this pricing plan.

The customer must also quality for Rate No. 8 as specified in the Company's plan for administration. All provisions of the rate
below will apply except as modified herein. This discount is also available to tenants of master metered mobile home parks and
apartments. To qualify for this rate, the customer must:

(a) qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life
of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
other end-use of the customer.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or serviCe to individual motors exceeding 40 amperes Ar a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Sen/ice and minimum bill,

$ 4.90 per month
$12.26 per month
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Pricing Plan R-08-201 A
Residential Lifeline/Medical Life-Support Discount

7779E/re/yy Pea/J/e

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 8¢ September 1 - October 31
Winter season of November 1 . April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 - 1000 k p h

1001 -2000 k p h

0ver 2000 kph

35%

30%

10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Sen/ice.

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum tote/ monthly bill (excluding services pro vIded by thIrd-party
Se/v/be poWders), shall be zero. Negative charges reduce the iota/ monthly bill but are not permitted to create a negative bill
which would result the customer being paid (rather than paying) for TEP 5ervice5,)

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
(s0.<)02347) per kph

Generation Capacity
Mid-summer season
Remaining»summer season
Winter season

$0.034653 per kph
$0.034653 per kph
30.027127 per kph

Fixed Must-Run
System Benefits

80.003849 per kph
830000468 per kph

Transmission 50007525 per kph

Filed By:
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Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

77192193751Peep/e

Transmission Ancillary Sen/ices
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power
Mid»summer season
Remaining»summer season
Winter season

80.033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Colfection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlSAin Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized
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Mid-Summer

June - August

Remaining Summer

May & September . October

Winter

November April

On-Peak s0.184171 S0.146415 S0.100179
Shoulder S0.116318 S0.092473 NIA
Off-peak 50.058160 50046236 30.034673

Pricing Plan R-08-201 B
Residential LifelinelMedicaI Life-Support Discount

77349972/yyPeople

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service ro individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 1201240 volts.

RATE

A monthly net bill at the following rate plus any a(8ustments incorporated in this pricing plan;

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$ 6.78 per month

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory

Assessments) Will Be Discounted by:

0 - 1000 kph

1001 .- 2000 kph

Over 2000 kph

35%

30%

10%
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Mid-Summer

June .. August

Remaining Summer

May & September . October
Winter

November - April

On-Peak 30.068658 s0.030902 s0.011726

Shoulder S0.014335 ($0,009510 N/A
Off-Peak s0.001276 ($0.010548 (S0.017701

Mid»Summer
June . August

Remaining Summer

May & September October
Winter

November . April

On~peak 300045853 S0045853 50.033793
Shoulder 80.039823 S0.039823 NlA
Off-peak 50.019724 50.019724 S0.017714

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

77/4 Ere/yy Peta/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:

Meter Services

Meter Reading

Billing bl Collection

Customer Delivery

S1.51 per month

$0.80 per month

SI .59 per month

$1 .00 per month

Eneruv Charges (kwh):

(NO TE' While some deiivegf charges are negative, the m/hVnum sofa/ monthly bill (exe/utfng serviCes provided by thirdparty

5e/vice providers), she# be zero, Negative charges reduce the Iota/ monthly b/74 but are not permitted to create a negative DW

which would result the cz/510/ner being paid (rather than payIng) for TEP servICes).

Deliverv Charge

Generation Canacitv

Fixed Must-Run

System Benefits
50.003849 per kph

S0.000468 per kph

{Deleted: 11

Transmission

Transmission Ancillary Services

System Control & Dispatch s0.000i02 per kph

Reactive Supply and Voltage Control S0.000402 per kph

Regulation and Frequency Response S0.000389 per kph

Spinning Reserve Sen/ice S0.001055 per kph

Supplemental Reserve Sen/ice S0.000172 per kph

Energy imbalance Service: currently charged pursuant lo the Company's OATT

50.007525 per kph
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Mid-Summer

June» August
Remaining Summer

May & September October
Winter

November - April

On~peak 80.055698 $0.055698 S0.040698
Shoulder 50.048198 S0.04B198 N/A
Off-Peak 80.023198 S0.023198 30.020698

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

7775899g Pezqnk'

Fuel and Purchased Power

DIRECT ACCESS

A customer's Direct Access bill wit! include all unbundled components except those sen/ices provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and

Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR {AISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy or service sofa and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized
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Mid-Summer
June August

Remaining Summer
May & September October

Winter
November . April

On-peak $0184171 $0.137207 $0.093879
Shoulder $0.116318 $0.086658 N/A
Off-peak $0.058160 30.043328 $0.032491

Pricing Plan R-08-201 C
Residential LifelinelMedical Life-Support Discount

771887e»yy Peep/e

AVAILABiLITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise

APPLICABILITY
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for aft space heating and either (1) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan
Not applicable to resale, breakdown, standby, auxiliary service, or sen/ice to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts

A monthly net be at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Deiiverv Charge

$ 6.78 per month

Monthly Discount

For Bills with Usage of The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by

0-1000 kph

1001 -2000 kph

Over 2000 kph

35%

30%

Filed By:
Title

District
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Mid-Summer
June August

Remaining Summer
May & September October

Winter
November - April

On-Peak $0.079051 $0.0320870 $0.013086
Shoulder $0.023362 ($0.006298) NlA
Off-peak $0.005747 ($0.009085) (30.015868

Mid-Summer
June August

Remaining Summer
May & September October

Winter
November April

On Peak $0.035/160 $0.035460 $0.026133
Shoulder 30,015253 $0.015253 NlA
Off-Peak $0.030796 $0.030796 $0.013699

Pr ic ing  P lan  R- 08 - 201C
Re s id e n t i a l  L i f e l i n e lMe d ic a I  L i f e - S u p p o r t  D i s c o u n t

me E/re/yy People

BUNDLED STANDARDOFFER SERVICE CONSISTS OFTHE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Energy Charges (kwh):
(NOTE* While some delve/y charges are negative, the miNimum total monthly bill (exe/uoing sennces pro vided by thIrd-pany
serve/be pro videos), shall be zero. Negative charges reduce the fore/ rnonthh/ b/ii but are not permitted to create a negative b/ii
we/th wou/dre5u/t the customer being paid (rather than pay/hg) for TEPserve/tesj

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
80.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control 30.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $00001055 per kph
Supplemental Reserve Service 30.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's A r r

$0.007525 per kph
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Mid~Summer
June August

Remaining Summer
May & September - October

Winter
November April

On-peak $0.055698 $0.055698 s0.040698
Shoulder $0.048198 $0.048198 NlA
Off Peak $0.023198 30.023198 30.020698

Pricing Plan R-08-201 C
Residential LifelinelMedical Life-Support Discount

me 97247!/Peaph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer

(May - October)
Winter

(November April)
First 500 kph 50.046925 50.047309
Newt 3,000 kph S0.068960 30.067309
3,501 kph and above 30.088960 S0.087309

77998783741 Penn?

Pricing Plan R-01
Residential Electric Service

AVAILABIUW

Throughout the entire area where facilities of the Company are of adequate capacity and are a<8acent to the premise.

APPUCABIUTY

To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and

individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter;

however, electric water healing may be metered separately.

Not applicable to resale, breakdown, standby, auxiliary service, or service ro individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bilL

Customer Charge, Three Phase service and minimum bilL
S 7.00 per month

$13.00 per month

[ Formatted' Font color: Red

Formatted: Font color: Red

Formatted: Font color: Red1
Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

Summer, all kwhs

Warmer, al! kwhs
50.033198 per KWh

S0.025698 per kph

Purchased Power Fuel Adiusler Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be suniect to a per

kph adiusrment in accordance with Rider-1 PPFAC lo reflect any increase or decrease in the cost to the Comoanv for

enerqv either generated or Durchased above or below the base cost Der kph sold.
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Summer

(May October)
Winer

(November - April)
First 500 kph S0.000025 $0.003076

N€XI 3.000 KWh 30.022060 s0.023076
3,501 kph and above S0.042060 50.043076

7714512479People

Pricing Plan R-01
Residential Electric Service

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOW ING UNBUNDLED COMPONENTS: 1Formatted: Font color: Red

Customer Charge:

Meter Services $1.51 per month

Meter Reading s0.80 per month

Billing & Cotiection S329 per month

Customer Delivery SI .40 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Enerqv Charqes (kwh);

Delivery Charge. Formatted' Font color: Red

I
Generation Capacity

Summer

Winter
30.032938 per kph

S0.030271 per kph

Fixed Must»Run
System B8r1€flls

S0.003849 per kph

S0.000468 per kph

Transmission S0.007525 per kph

Transmission Ancillary Services

System Control & Dispatch s0.000102 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response s0.000389 per kph

Spinning Reserve Service s0.001055 per kph

Supplemental Reserve Service 50.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power.

Summer

Winter
S0033198 per kph

30.025698 per kph

DIRECT ACC ESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.
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7719 Energy Pea/J/e

Pricing Plan R-01
Residential Electric Sen/ice

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization. be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/0r the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

7754E n a y y  P a w/e

AVAILABILITV
This pricing plan is frozen to exist ing customers at exist ing sites or delivery points. New customers, including current customers who
move, are not elig ible for service under this pricing plan. This program may be terminated upon Arizona Corporat ion Commission
approval.

APPLICABILIW

To separately metered single phase residential off-peak water heating service where general residential service is also provided

under pricing plan R-01. W hen service under Pricing Plan R-02 Frozen is discontinued, the Company will either combine usage

and bill under pricing plan R~01 or modify the service entrance equipment so all service is supplied through the pricing plan R-

01 meter.

Not applicable to three phase service, resale, breakdown, standby, auxiliary, or any other service except off-peak water heating
in accordance with the provisions of this pricing plan.

Where service other than water heating to which this rate is applicable has been taken hereunder, the regular rate for such
service shall be applied on a monthly basis to all consumption billed hereunder during the previous twelve months, less the
aggregate of payments made hereunder for the same period of t ime. The regular rate shall continue to apply until the
unauthorized service is permanently separated from the off-peak water heating service.

CHARACTER OF SERVICE
Sing le phase, 60 Hertz,  nominal 120/240 volts.

Service may be controlled by the Company by d isconnecting electricity during certain periods of the day not exceeding 8 hours
in any 24-hour period, as determined by the Company from t ime to t ime.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

4

$0 Q17298 PQLKWW

.Cus!Qmer Qhazse. Single Phase §erviQe are minimum bill

Energy Charges:AII energy charges Dekzw are Qhafged949 per xwn 4asi§.

Deliverv Charge, 3IIJ<\Nh§.

Fuel and Purchased Power $0.029448 per  kph q

Purchased Power Fuel Ad juster Clause ("PPFAC"l:  The Fuel and Purchased Power Charge shall be subject
to a Der kph adjustmerrr in accordance with Rider-l PPFAC to ref lect any increase or decrease in the cost to
the Comuanv for energy either qenerared or Durchased above or below the base cost her kph sold.
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

Dre Enemy Pea/.1/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge

Eneruv Charges (kwh):

$5.10 per month

Delivery Charge

Generation Capacity

50.000000 per kph

500003336 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
s0.000468 per kph

$0.007525 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT

$0.000172 per kph

Fuel and Purchased Power $0.029448 per kph

DIRECTACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ec,1 to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.
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Pricing Plan R-02F (FROZEN)
Residential ElectricWater Heating Service

Me En@47y Peep/e

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customers contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.

The electric water heating equipment and installation shall conform to the Company's requirements and be for normal domestic
use. The heater shall be of the storage type and not less than 30-gallon capacity. For a water heater equipped with one heating
element, the rating of the heating element shall not exceed 6,000 watts. For a water heater equipped with more than one
heating element, the rating of any such heating element shall not exceed 6,000 watts, and, if the total of the ratings of the
elements exceeds 6,000 watts, they shall be thermostatically interlocked so that they cannot operate simultaneously and thereby
exceed 6,000 watts. The Customer shall provide the necessary wiring to permit the installation of the Company's metering and
control equipment.
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Summer
(May - October)

Winter
(November - April)

On-peak $0.101271 30.073292
Off-peak $0,021508 $().021508

Summer
(May - October)

Winter
(November - April)

On-peak $0.053198 50.040698
Off~peak $0.023198 $0.020698

Pricing Plan R-21 F (FROZEN)
Residential Time-of-Use

Me 8754711 Pea/J/a

AvAILABlurv
Throughout the entire area where the facilities of the Company are of adequate capacity and are aryacent to the premises

APPLICABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval

Service must be single phase residential electric service in individual private dwellings and individually metered multi-family units when all
service is supplied at one point of delivery and energy is metered through one meter, however, controlled off-peak electric water heating
may be metered separately

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors exceeding
40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations

The total number of Customers served under this Time-of-Use Deleted: Rate Schedule

The waiting list for service under this Time-of-Use

rlcln Ian js. limited to.5,000

nom Jan was frozen as of March 31. 1996

{

I D e l e t e d ' Rate Schedule

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts

A monthly net bill at the following rate plus any adjustments incorporated in this D e l e t e d : rate schedule

BUNDLED STANDARD OFFER SERVICE

I
{Deleted: 11

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis

Delivery Charge

$ 7.00 per month

I D e l e t e d

Fuel and Purchased Power. D e l e t e d
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Summer
(May - October)

Winter
(November April)

On-peak ($0.006413) ($0.006413
Off-peak $0.006413 $0.006413

Summer
(May - October)

Winter
(November » April)

On-Peak 50.093722 30.065743
Off-peak $0.013959 $0.013959

Pricing Plan R-21F (FROZEN)
Residential Time-of-Use

77'/sE//2/yy People

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC ro reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

During the summer season, the On-Peak period is 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). During the winter season, the On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m.,
Mondaythrough Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.40 per month

Enerqv Charges (kwh):
((NOTE' Wh//e some De/iveqcharges are negative, the minimum Tara/ months/ b/7/ (exe/uoing Se/v/tes provided by Rh/rd~
party serrate poWders), she# be zero. Negative charges reduce the Iota/ months/ D/M bu! are not permitted to create a
negative bi// which would result the customer being paid (rather thanpaying) for T€P 5ervices,)

Delivery Charge

Generation Caoacitv

I 1Deleted: 'E
Fixed Must-Run
System Benefits

$00()3849 per kph
50.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

$0.007525 per kph
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Summer
(May - October)

Winter
(November . April)

On-peak $0.053198 $0.040598
Off»peak 50.023198 $0.020698

Pricing Plan R-21F (FROZEN)
Residential Time-of-Use

Me 509279 People

Fuel and Purchased PoweL Deleted

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from the
Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company
andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized
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Summer
(May - October)

Winter
(November April)

On-Peak 80774747 $u02576z
Shoulder-Peak s0.102823 N/A
Off-Peak $0,041176 50.023098

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

Me Enavyy People

AVAILABILITV
This pricing Dlan is frozen to new subscription. Existing customers on R~70F who move can remain on R-70F or choose from
any available non»frozen uricinq Dian. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILIW
Service is available to individual private dwellings and individually metered multi-family units when all service is supplied Ar one point
of delivery and energy is metered through one meter, however,controlled off~peak electric water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors
exceeding 40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

A Customer, at hisser discretion and after being served for a twelve (12) month period under Rate R~70 Frozen, may opt to switch
service to the Company's non-time-of-use Residential Rate R-01 n. The Company shall refund to the Customer any excess moneys
paid in total over the entire twelve months under Rate R-70 Frozen that would not have been paid under Rate R-01 n. A Customer
shall be eligible to receive such a refund of excess moneys on a single occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this fDeleted: rate schedule

BUNDLED STANDARD OFFER SERVICE

$7.00 per monthCustomer Charge. Single Phase service and minimum bill

Energy Charges,All energy charges below are charged nm a_per kph basis,

Deliverv (Shame

I
ii
r
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Summer
(May .- October)

Winter
(November - April)

On Peak $0.055698 $0.04D698
Shoulder-peak $0.048198 NlA
Off-Peak $0.023198 $0.020698

Summer
(May - October)

Winter
(November April)

On-Peak (s0.004908 t$0.004908
Shoulder~Peak ($0.004908 N/A
Off-Peak ($0.004908 $0.004908

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

Me 814279 Peep/e

Fuel and Purchased Power. I Deleted: i

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject ro a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less
than marginal cost. Any shoulder consumption remaining from October usage will be billed Ar the summer shoulder rate in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day).

The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day). All other hours are Off~Peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

gunmen sTAnbA§o OFFER sékvléé consl§Ts oi=.TI4E ?6LLovi lnc UNEUNbiEN c6mpon£ri fs:
fDeleted: 'll ¢

Customer Charge:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Deiivery $1 .40 per month
Note: Additional meter sen/ice charge of $6.00 per month for Three Phase Service

Enemy Charges (kwh):

nyfz IE' WCvfle Qhefyes. Ibefzvifzifzfftvz £019/1rt0nliW Qill lefcdyfii/1<7_sQc1!fQe§9444/4841 we
party seIvlte prowblevs), sNail be zero. Negative changes reduce me total monthly M71 but are not Pam/tted to create a
repeat/veML with wuulkfresult me customer being pa/b' #aW than paying)for TEP serw2:es.).
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.165693 $0.016708
Shoulder~Peak $0.093769 N/A
Off-Peak 30.032122 30.014044

Summer
(Mav - October)

Winter
(November April)

On»Peak $0.055698 $0.040698
Shoulder-Peak $0.04998 N/A
Off~peak $0.023198 $0.020698

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

We 8899 Pewp/9

Generation Canacitv

Fixed Must~Run
System Benefits

$00003849 per kph
s0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000i72 per kph
Energy Imbalance Service: currently charged pursuant Io the Company's OATT

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

v 1Deleted' 11 I

I Deleted: 11 .
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Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

The 812/yy Pasquale

JAxcmusE _
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/0r the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

Deleted:  13

11

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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CHARACTER OF SERVICE
Single or three Dbase (Option A only), 60 Hertz. nominal 120/240 volts.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a

rating of 230 volts or which will cause excessive voltage fluctuations.

APPLICABILIW

To single phase or three phase (Option A only) (subject to availability at point of delivery) electric service in individual residences as

described in current program details when all service is supplied at one point of delivery and energy is metered through one meter.

Additionally, this gricing glam requires that the customer use exclusively the Company's service for all space heating and Alf water heating I

energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and

Comfort Guarantee program as in effect at the time of subscription to this pricing Qian. Notwithstanding the above. the customer's use of I

solar energy for any purpose shall not preclude subscription to this pricing plan.

AVAILABILITY
This oricinq plan is frozen to new subscription. Existinq customers on R»201AF who move can remain on R-201AF or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

me Enavyy Pezvp/e

Pricing Plan R-201A___F (FROZEN)
Special Residential Electric Service
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A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan: Formatted

Formatted
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_BUNDLED STANDARD OFFER SERVICE
....[1

Customer Charge.§irggLe phase §@1vic9 Q®_@n1@m9M.
Customer Charge Jhree Phase sgvlcggnd minimum bill

. 3 l @ LmQHtu.
..§]§.QQ.Q§{U39D§'1.

n

. r

v Enerqv ifharoesz All enerqv cHarges beloware chargeii on a her kwh basis,

Delivery Charge

Mid:summef.sea§°n.of Jgqe 1 .- Aggyst31
Rgrqainipg sum_mgr_sgqsQn .of May .1 _- Mgy 31 &.September 1 - October 31

Winter seasond November 1 April 30

1

[11] I

.....[12]J
I ...[1.s1l

L.sJJ
. u.§1J
[. L1.§J.l
r......11z1J

I18]
I [199

SQ-9§513_9.P'2f.KW!J
$0=Q4'fl3§P9!l$WI1
93.033803 per kph

* *

*

*

Fuel and Purchased Power Charge

Mid-summer seqsorr Qf June1 -. August 31

Remajni_ng gunner §easQn_<8 may 1 - Mel31 .81 September 1 - Octuber31
Wrnuer season of November 1 Agni 30

$0-0§319&per.4wh
50-0331 kph

.59-025598.P¢rY .kph

Purchased Power Fuel Adjuster Clause ("PPFAC"); The Fuel and Purchased Power Charge shall be subject ro a per
kph adiustmerrt in accordance with Rider-_ PPFAC to reflect any increase or decrease in the cosl to the Comoanv for
enemy either Generated or purchased above or below the base cost her kph sold.
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D e l e t e d : Rates and Regulatory Support

D e l e t e d : February20, 2003

Pricing Plan R-201 (FROZEN)
Special Residential Electric Service

The Enayy Peep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services 81,51 per month
Meter Reading S0.80 per month
Billing & Collect ion $3.29 per month
Customer Delivery SI .40 per month
Note: Addit ional meter service charge of $6.00 per month for Three Phase Service

Energv Charges (kph)
((NO TE' Wh/7e some De//very charges are negative, the minimum /oral monthly bIll (exclualng services provIded by lhlrd-pany
senhce prov/tlers), shall be zero. Negallve charges reduce the fore/ monthly bill but are not perm/hed to create a negallve DIM
we/th would result the customer be/hg paid (rather than pay/rag) for TEP Se/v/tes).

Delivery Charge
Mid~summer season
Remaining-summer season
Winter season

$0.017524_ per kph
(S0.004477) per kph
(S0.007286) per kph

Formatted: Tabs: 1.19". Left + Not
at  1,31

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

50.034653 per  kph
50.034653 per  kph
S0.027127 per kph

Fixed Must-Run
System Benefits

S0.003849 per kph
S0.000468 per kph

Transmission
Transmission Ancillary Services

System Control a Dispatch s0.000102 per  kph
Reactive Supply and Voltage Control S00000402 per kph
Regulat ion and Frequency Response s0.000389 per  kph
Spinning Reserve Service s0.001055 per  kph
Supplemental Reserve Service S0.000172 per kph
Energy imbalance Sen/ice: currently charged pursuant to the Company's OATT

S0.007525 per kph

FueI and Purchased Power Charge
Mid-summer season
Remaining summer season
Winter season

89- 03§1§3 . P § f . K WK !
s0.03a19qper KM
§ 0 - 0 2 5 6 9 a p e r  I SW ! 1
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Pricing Plan R-201A_E_(FROZEN)
Special Residential Electric Service

7792545:49Pelqo/e

DIRECTACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DiRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy 0r service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all sen/ice is supplied at one point of delivery and energy is metered through one meter. Additionally, this rici Jan I
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
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Mid-Summer

June . August

Remaining Summer

Mav & September - October
Winter

November - ADria

On-peak 0.055698 $0.055698 S0.040698
Shoulder $0.044198 50.048198 N/A
Off-peak 50.023198 S0.023198 s0.020698

I
Mid-Summer

June - Au use

Remaining Summer

May & September - October
Winter

November - April

On-Peak 50.106488 S0.065130 50.028180
Shoulder 30.039258 S0.013982 NlA
Off~peak s0.002291 $0.014930) $0.025177)
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fuel and Purchased Power Charge

I
I

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph aqustmem in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold,

4 tFormatted: Right: 0.03"
The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than

marginal cost. Any shoulder consumption remaining from Oc10ber usage will be billed at the shoulder summer shoulder price in

following billing months.

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day. Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges

Meter Services

Meter Reading

Billing & Collection

Customer Deliverv

$1.51 Der month

$0.80 Der month

$3.29 per month

SI .40 Der month

Deleted: All energy charges below are
charged on a per kph basis.
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JNOTE wave sqlwe cnafyesare no/ive, the rata/ monthly pf# (excl/Qhavalues pfovfded by nf/ra.party
service provlhlas). shall no be less than zero Negtallve charles reutxe the Tara/ mouthy bill but are notpermitted to abate a
negative bill whlbhwouldresult in the a/slzzvnerbewrhg pay! (rather Man paying) far TEP serve/tes).

IDeleted : (

5
I

Deliverv Charge

I
I
I

v

v
I

I
l

I

v

Deleted:Steven J. Glaser

Deleted: Rates and Regulatory Support

Deleted:February20, 2003

Deleted:2 of 3

Formatted: Page Number 1
I

Filed By:

Title:

District:

Ravmond s. Hevman

Senior Vice President, Generai Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-201BF (FROZEN)

PENDING

Page 2 4

I

I

I

I

I



Mi¢Summer
June August

RemaininQ Summer

Mav & Semembef - October
Winter

November - April

On-Peak 30.045853 S0.045853 $0,033793
Shoulder 0.039823 S0.039823 NlA
0ff~peak S0,019724 S0.019724 30.017714

Mid»Summer
June - Auqusi

Remaining Summer

Mav & September . October
Winter

November - April

On-Peak 30.055698 S().055598 S0.040598
Shoulder S0.023198 50.023198 N/A
Off-peak S0.048198 30.048198 S0.020698
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Generation CanacNv

Fixed Must~Run

Svstem Benefits
30003849 her kph

30.000468 98f kph

Transmission

Transmission Ancillary Services
System Control & Dispatch s0.000102 Der kph

Reactive Sunni and Voitaqe Control 30.000402 Der kph

Requiation and Frequencv Response s0.000389 her kph

Suinninq Reserve Service S0.001055 her kph

SuDDIementaI Reserve Service S0.000172 Der kph

Enerqv Imbalance Service: currently charged Dursuant ro the Com0anv's OATT

S0.0075Z5 Der kph

Fuel and Purchased Power Charge

Formatted: Font: (Default) Arial
Narrow. Underline

_DlRECT ACCESS

A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection. Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill

Formatted- Normal

Deleted: 11

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona Formatted: Normal, Don't keep lines
together

lAX CLAUSE _. _.
To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy_or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder
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RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized

l
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I
Mid~Summer

June»A USE

Remaining Summer
May & September- October

Winter

November » April
On-Peak 50.161981 S0.1'I2200 oso. 66272
Shoulder 50090057 S0.05B618 N/A
Off~peak s0.028409 S0,012688 S0.001201

Pricing Plan R-201Qf_ (FROZEN)
Special Residential Electric Service

Me61999 People

AVAILABILITY
This pricing plan is frozen to new subscription. Existinq customers on R~20icF who move can remain on R-201CF or choose from
any available non-frozen pricing Dian

Deleted: 1]I

1Deleted: Schedule

APPUCABILIW
To single phase (sul8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing Dlan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat bump water heater or (31 a Dhotovoltaic system ,except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this rici Jan
Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage tiuctuations

Deleted' all water heating energy
requirements

Deleted: Schedule

Deleted: 11

Customers must stay on pricirlu Dian R.20l CF Joraminimum period of one (1) year. A Customer. at hisser discretion and after bet
served for a twelve (12) month period pf this oricinq plan, .m-ay opt to switch service tithe non-.ume-of-use R.201 Dricinq Dian of R-20lA _
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under priclnq Dian Rg o j g g h l n
would not have been paid under pricing plan R-201AN. ,A Customer shall_be eligible to receive such a refund of excess moneys on a sing
occasion only

Deleted: Option Bor OptionC of this
Schedule

CHARACTER OF SERVICE
Singlephq$9..59 ]jlertz..rI9rninal1204;40.vons

A monthly net bill at the following rare plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Customer Charge, .Single Rh.a§e 9enf.4§ef\9 maninlvm 9:11 5 7 w . QQr m.Q4¥h

Energy Charges; All energy charges below are charged on a per kph basis

Deliverv Charge
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Mid-Summer

June . AuGust

Remaining Summer

Mav & September - October

Winter

November - April

On-Peak 80.055698 $0.055698 S0.040698
Shoulder S0.048198 30.048198 NlA
Off-peak S0.023198 50.023198 30.020698

I
Mid~Summer
June-A use

Remainrna Summer

Ma & September - October
W ater

November » A oilI

On-Peak 30.112559 S0.052778 S0.026177
Shoulder 30.045299 S0.013860 N/A
Off-Peak 50.980806 30.016527 30.026460
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Fuel and Purchased Power Charge

I
I

Purchased Power Fuel Adjuster Clause ("PPFAC"l: The Fuel and Purchased Power Charge shall be subject to a Der

kph adiustmenl in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Comoanv for

enerqv either oeneraled or Durchased above or below the base c0sl her kph sold.

4 IFormatted: Right: 0.03" t
The Company has the option to price service in the billing months of May and October at lower levels, which fevers shall not be fess than

marginal cost. Any shoulder consumption remaining from October usage wil l  be bil led at the shoulder summer shoulder price in

following billing months.

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m.. Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding

Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated O1T~Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

S1.51 per month

S080 per month

$3.29 per month

$1.40 per month

I 1_Enemy charuesukwhl:

./LV0 UP M#/9 Q n w e s !hf-2 my fnQfI£/WM/ Ce4vLu4fDa SWQQ5 9404454 Qxlbfcd-parry _
sevwteprowbb/sL shall be zevv. Negative chauyes real/ae the total mowthLv bill but are not permitted to create a negative an

wh4l&.'hwould resmrthe customer belhgpaki #at/79' than paying) Mr TEP sen//Z:es,).
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Mid-Summer

June . August

Remaining Summer

May & September October

Winter

November » April
On-Peak s0.035460 S0.035460 $0.026133
Shoulder 50.030796 30.030796 NlA
Off-peak 80.015253 S0.0II5253 80.013699

Mid-Summer

June - August
Remaining Summer

May & September - October
Winter

November » April
On-Peak 50.055698 30.055698 S0.040698
Shoulder 50.048198 $0.048198 N/A
Off-Peak 50.023198 30.023198 30.020698

Pricing Plan R.2019 (FROZEN)
Special Residential Electric Service

7754 €/149279P e t a / e

Generation Caoacitv

Fixed Must-Run

System Benefits
S0.003849 per kph

50.000468 per kph

Transmission

Transmission Ancilfary Services

System Control & Dispatch 30.000102 per kph

Reactive Supply and Voltage Control 50000402 per kph

Regulation and Frequency Response 50.000389 per kph

Spinning Reserve Service S0.001055 per kph

Supplemental Reserve Service 30.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATH.

s0.007525 per kph

Fuel and Purchased Power Charge

qpIREcr ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation, If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.
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FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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togetherIAXCLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.
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Pricing Plan R-2018 FROZEN
Special Residential Electric Service

7719Ere/yy Peep/e

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional 0r alternate Direct Access charges may be assessed pursuant to any Direct

Access lee schedule authorized.
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Deleted- Entire Electric Service Area

Special Residential Schedule No. 208
Heating, Cooling & Comfort Guarantee

Me 2mgy Peep/e

AVAILABILIW 1

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to-

the premises served. Access to the meter during nomlal working hours is also a prerequisite for this Schedule.

APPLICABILITY

To single phase or three phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current

program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule
requires that the Customer's home be certified by the Company as a Heating, Cooling & Comfort Guarantee Home.

Deleted: No.

Deleted:

J
)

W RlTrEN GUARANTEE

The Customer may subscribe to any of the Company's applicable Residential schedules. Pursuant to this Schedule No. 208, the customer

receives a Guarantee, the average kph usage for heating and coding the home each year shall not exceed the annual kph consumption
resulting from a detailed engineering simulation of the home. The Guaranteed amount will be calculated under Special Residential rici Jan

&201miQtBe§i@mia!pricing Dian R-0i,for \he_kWi1a§§9cL1@<!.Mll1theg@@nt§e1_h§4if1QanQ,c001inQ,4;29ea§®§¢riQe_Q.idt@§uatanLee_
which covers only heating and cooling kph usage in the home and does not apply to energy use from other electrical devices. The
Guarantee is applicable for a minimum period of three years from the date thereon. Additional terms and conditions are set forth in the written

Guarantee.

[1Delg§gd: Schedule
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I Deleted: Schedule

| Deleted: No, 1

l
1

RULES AND REGUU-\TIONS
The standard Rules and Regulations of the Company as on file from time ro time with the Arizona Corporation Commission shall apply where

not inconsistent with this Schedule.
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Summer
(May - October)

Winter
(November April)

First 500 kph $0.056236 s0.051252
AN remaining kwhs s0,085145 s0.08m45

Me Enemy Peep/e

Pricing Plan GS-10
General Service

AVAILABILITY

throughout the entire area where the facilities of the Company are of adequate capacity and are accent to the premises.

APPLICABILITY

To all general power and lighting service unless otherwise addressed by specific

delivery and through one metered service.
QMAQL S. when all enejgyjs §4pplie<1 a_rme point Qf I Deleted:rate schedule I

Not applicable to resale, breakdown, standby, or auxiliary service,

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATE
A monthly net bill al the following rate, plus any adjustments incorporated in thisDricinq o¢arl; I | Deleted:rate schedule »

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
,lustgumer Qh.arg.e,..Three Phase service and minimum bill

S 8.00 per month
$14700 per month Deleted :

Energy Charges: All Aggy g:hgrge5_belqw are charges on a per kW!8 gqsis.

1
l Deleted:

I

I
Delivery Chase

Fuel and Purchased Power

Summer
Winter

$0.031550 per kph
$0.024222 per kph

Purchased Power Fuel Adjuster Clause l"ppFAc"l The Fuel and Purchased Power Charge shall be sublecl to a her kph

adjustment in accordance with Rider-1 PPFAC lo reflect any increase or decrease in the cost ro the Comoanv for eneruv

either Generated or Durchased above or below the base cost Der kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSH\P AND METERING
I

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule sul8ect to a discount or'10.3¢ per kW per month of the billing demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule sut8ect to a discount of 20.6¢ per kW per month of Me billing demand each month.
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Summer
(Mav - October)

Winter
(November - April)

First 500 kph $0.013026 $0.013832
All remaining kwhs $0.041935 $0.0427Z5

7719Ermyy Pea/J/E

Pricing Plan GS-10
General Service

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the

demand shall be metered and the above schedule sulgect to a discount of 10.3¢ per kW per month of the billing demand
each month.

L

BUNDLES §fAi¢5A»io-6l=i€»i §ER¥/Kai c6»i§ls1§-0i in€ F6Li.6wli&c un§ulu l i iE3compbnEnT§=
Deleted: 11

11.
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Customer Charaez
Meter Services $2.12 per month

Meter Reading $0.80 per month

Bitting & Collection $3.23 per month

Customer Delivery $1 .85 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

I I

Eneruv Charges (kwh):

Delivery Charge

Generation Capacity
Summer
Winter

80.030119 per kph

$00024329 per kph

Fixed Must-Run

System Benefits
$0.003293 per kph
$00000443 per kph

Transmission

Transmission Ancillary Services

System Control 8( Dispatch ts0,000099 per kph

Reactive Supply and Voltage Control $0.000390 per kph

Regulation and Frequency Response $0.000377 per kph

Spinning Reserve Service $00001024 per kph
Supplemental Reserve Service 80.000167 per kph

Energy imbalance Service; currently charged pursuant to the Company's OATT

$0.007298 per kph

Fuel and Purchased Power:

Summer
Winter

s0.031550 per kph
$0.024222 per kph
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Pricing Plan GS-10

General Service
U19 E7149yyR9q¢z@

DIRECT ACCESS

A customers Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, sutgect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona

TAX CLAUSE

To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any

Direct Access fee schedule authorized

Filed By:

Title
District

Raymond S. Heyman

Senior Vice President. General Counsel

Entire Eiectric Sen/ice Area

Tariff No

Effective
Page No

PENDING



Formatted: Font color: Red

Formatted: Font color: Red

Formatted: Font color: Red

Formatted: Tabs: 0.88", Left + Not
at  1.1"

Formatted: Font color: Red

Formatted: Font color: Red

Formatted- Font color: Red

Formatted: Font color: Red

Formatted: Font color: Red

Summer
(May - October)

Winter
(Novem ber  Apr i l)

On-Peak $0.207220 $0.130159
Shoulder-peak s m 1 9 8 8 4 NlA

Off -peak $0.042825 s0.027411

Pricing Plan GS-76F (FROZEN)

General Service Time-of-Use

Me Em9/1279 People

A V A ILA B IL IW
This pricing plan is frozen ro new subscript ion. Exist lnq customers on GS-76F who move can remain on GS-76F or choose
from any available non-frozen pricing plan.

Throughout the entire area where the facilit ies of the Company are of adequate capacity and are achacent to the premises.
Direct access to the meter during normal working hours is also a prerequisite for this rici Ian.  Service hereunder shall be
limited to either an aggregate customer total of 30 MW or an aggregate customer total of 130,000,000 kph annually,
whichever total is reached f irst.

IDeleted : Schedule

A P P LICA B IL IW
This pricing plan is frozen to exist ing customers at exist ing sites or delivery points. New customers, including current customers who
move, are not elig ible for service under this pricing plan. This program may be terminated upon Arizona Corporat ion Commission
approval.

Customers must stay on thispr ic ing  ulan. for_a Mmwm3n@ of_0ne (1).year._ A §l1$I0[ f l9r_,  aihislhef  g iscrejign aM af ter being I
served for a twelve (12) mont ll paw under Pricing  Plan GS-76 Frozen,  may opt  to switch service to the Compares non-t ime-of-use
General Service Pricing Plan GS-10. The Company shall refund to the Customer any excess moneys paid  in total over the ent ire
twelve months undo g jc ingg lan GS-76 Frozen that would not have Peen paid underpricing ,g lam GS-19. A Customer shall be I
elig ible to receive such a refund of excess moneys on a sing le occasion only.

Deleted : Schedule

Not applicable to resale, breakdown, standby, or auxiliary service.
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CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of
delivery.  Primary metering  may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in thisgricing glam: I

_BUNOLED STANDARD OFFER SERVICE
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S 8.00 per month
$14.00 her month

Customer Charge, Sing le Phase service and minimum bilL
Customer Charge, Three Phase serviceand minimum bill

l .Fnefsly Charges All energy charges be\Qware charged  pr a per kwnbasig
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Summer
(Mav - October)

Winter
(November April)

On-peak 50056123 $0.038809
Shoulder~peak $0.056123 N/A
Off-Peak $0.023623 $0.018809

Pricing Plan GS-76F (FROZEN)
GeneralService Time-of-Use

7719 E02/yyPara/e

Fue! and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject
to a Der kph adjustment in accordance with Rider»1 PPFAC to reflect any increase or decrease in the cost to
the Company for enerqv either generated or Durchased above or below the base cost Der kph sold.

4 I Formatted' indent: Left: 0.88"

The Company has the option to price service in the billing months of May and October at lower levels. which levels shall not he less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder price in following billing
months.

The summer On~Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. _ 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are 0ff~Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak, if a hulidayfalls on Sunday, the following Monday is designated Off-Peak.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each
month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each
month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of
transformers, the demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per
month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLFD COMPONFNTS: IFormatted- Font color: Red I
;

Customer Chafqe:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1.85 per month
Note: Additional meter service charge of $6.08 per month for Three Phase Service.
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1 Summer
(May - October)

* Winger .
(November » April)

On-Peak $0.085668 $0.054844
Shoulder-Peak $0.050733 NlA
Off -peak $0.015-)910 $0.013744

1. Summer
(May - October)

Winter
(November .  April)

On-Pea $0.108461 $0.062224
Shoulder-Peak 50.056050 NlA
Of f -peak $0.009824 $0.000576

Summer
(May - October)

Winter
(November .  April)

On-Peak $0.056123 50. ()3880)
Shoulder~Peak $0.056123 N/A
Off -peak $0.023623 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7715Enemy Psap/e

_Enemy Charges (kwh):
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Fixed  Must-Run
System Benef its

s0.003293 per  kph
$0.000443 per  kph
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Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per  kph
React ive Supply and Voltage Control $0.000390 per  kph
Regulat ion and Frequency Response $0.000377 per  kph
Spinning Reserve Service $0.001024 per  kph
Supplemental Reserve Service $0.000167 per  kph
Energy imbalance Service:  current ly charged pursuant to the Company's OATT

30.007298 per  kph

Fuel and  Purchased  Power F o rmat ted : Font color: Red

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualif ied third party.
Those services may include Metering (Installat ion, Maintenance and/or Equipment),  Meter Reading, Billing and Collect ion,
Transmission and Generat ion. If  any of these services are not available from a third  party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tarif f  will be applied to the customer's bill.

v I Deleted: 1] I
IOR DIRECT ACCESS:  ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA)  CHARGE Deleted: 11
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Pricing Plan GS-76F(FROZEN)
General Service Time-of-Use

me Enayy Pewp/E

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/0r the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan,

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated ro the
customer or pursuant to the customers contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan GS-31
Interruptible Agricultural Pumping

771s E/ze/yy Pea/We

AVAILABILITY
Available for interruptible service to agricultural pumping customers throughout the entire area where the facilities of the Company are of
adequate capacity and are adjacent to the premises.

APPLICABILIW
Applicable to separately metered interruptible agricultural water pumping service for irrigation purposes of the Customer only.

Not applicable to resale, breakdown, standby, auxiliary, or any other service except agricultural pumping in accordance with the
provisions of this pricing plan.

CHARACTER OF SERVICE
Twee phase, so Hertz, and at one standard nominal voltage as mutually agreed and sul8ect to availability Ar point of delivery. Primary
metering may be used by mutual agreement.

RATE
A monthly Ne\ bill at the following rate plus any adjustments incorporated in this pricing plan, {Deleted-

BUNDLED STANDARD OFFER SERVICE

Energy Charges;_All enerqv charges below are charged on a her kph basis, [ Formatted: Font color: Red

Deliverv Charge
Summer (May .- October)
Winter (November - April)

I
S0.025700 per kph
39024205 per kph

Fuel and Purchased Power 30.028730 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subiecl to a Der kph

adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the Comoanv for energy either

generated or Durchased above or below the base cost her kph sold.

DETERMINATION OF HORSEPOWER FOR BILLING
Horsepower connected shall be the manufacturer's nameplate rating of all equipment of Customer connected for service under this
schedule, but not less than 60 hp.

MINIMUM BILL
The Customer guarantees that its load shall be sufficient such that a summation of all the above payments shall be not less than $30.00
per hp connected per contract year (which shall be from April 1 to March 31 of the following year) and in no event less than $1 ,800.00
per contract year. Minimum payments at the rate of $2.50 per hp of motors connected, but not less than $150.00 shall be made monthly.
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Pricing Plan GS-31
Interruptible Agricultural Pumping

7752 E/19379Pea/J/e

If during the contract year the total payments exceed the annual guarantee of $30.00 per hp connected but not less than $1,800.00, then
the Customer shall be credited the difference between the amount actually paid during the contract year and the amount which would
have been paid had the monthly minimum charge not been applied

TERMS AND CONDITIONS OF SERVICE

1. Customer must furnish, install. own, and maintain at each point of delivery all necessary Company approved
equipment which will enable the Company to interrupt service with its master control station

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in any 24-hour
period

3. Company will endeavor to give customer one hour notice of impending interruption, however, sen/ice may be
interrupted without notice should Company deem such action necessary

Where service other than agricultural pumping to which this rate is applicable has been taken hereunder, the general
sen/ice rate shall be applied on a monthly basis to all usage billed hereunder during the previous twelve months less
the aggregate of payments made hereunder for the same period of time. The general service rate shall continue to
apply until the unauthorized service is permanently separated from the agricultural pumping service

5. Company shall not be liable for any loss or damage caused by or resulting from any interruption of service

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS Deleted: 11

Enerqv Chases (kph)

M IE' 41444$942 .¢)#e11u2191;¢/41114441 n1Q1M.M/ (e44441icf9 !>x#1ft¢p@fb'
savlteprovrblas), shall be zero. Negative chalyesreduce the total mon!/1/y b/7L but are not pevmlived Ra abate aneguauive l2I7L
ndwth nuwld resit the cusrama- befhgpaid (rat/za than payrhg) for TEP series.)

IDeleted : I

Delivery (Summer 81 Winter) (S0.016447) per kph

Generation Capacity
Summer
Winter

50.029056 per kph
$0.027561 per kph

Fixed Must-Run
System Benefits

50,003293 per kph
S0.000443 per kph

30.007298 per KWh
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Transmission
Transmission Ancillary Services

System Control & Dispatch s0.000099 per kph
Reactive Supply and Voltage Control S0.000390 per kph
Regulation and Frequency Response 80.000377 per kph
Spinning Reserve Service s0.001024 per kph
Supplemental Reserve Sen/ice S0.000167 per kph
Energy imbalance Service; currently charged pursuant to the Company's OATT | Formatted: Tabs: 1,63". Left + Not

at 1.88
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Pricing Plan GS-31
Interruptible Agricultural Pumping

Mae 5494.79 Peep/e

Fuel and Purchased Power S0.028730 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sulqiect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

Me Efwzvy PeapM

AVAlLABlLIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To mobile home parks for service through a master meter to two or more mobile homes, provided each mobile home served
through such master meter will be individually metered and billed by the park operator in accordance with applicable Orders
of the Arizona Corporation Commission. Electric service to the park's facilities used by its residents may be supplied under
this schedule only if such facilities are served through a master meter which serves two or more mobile homes.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate, plus any adjustments incorporated in this oricinq Diary { Deleted: rate schedule l

I

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service
Customer Charge, Three Phase service

$ 8.00 per month
$14.00 per month

Energy Charges:All energy sames below are charmed on a her kph basis.

v

Oelivery Charge,
Summer (May - October, all kph
Winter (November - April), all kph

L
L
I

Formatted: Font color: Red

Deleted: 1

Deleted:

J

I$C.067290 per kph
$0.052751 per kph

Fuel and Purchased Power 30.028730 per kph 4 Formatted: Tabs: 0.69", Left + Not
ac 1.1"

Purchased Power Fuel Adjuster Clause ("PPFAC"l: The Fuel and Purchased Power Charge shall be subject to a Der
kph adjustment in accordance with Rider-1 PPFAC to reflect arr increase or decrease in the cost to the Company
for enerqv either generated or purchased above or below the base cost per kph sold.

NJJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING
Deleted: 11 »

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 10.3-z per kW per month of the demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

7719E/:egg Pew pk

metered and the above schedule subject to a discount of 20.6¢ per kW per month of the demand each month

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the
demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the demand each
month

l Formatted: Indent: Left: 0

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1 .85 per month
Note: Additional meter service charge of $6,00 per month for Three Phase Service

Enerqv Charges (kph)

Delivery Charge (Summer & Winter) $0.017431 per kph

Generation Capacity
Summer
Winter

$0.036l/68 per kph
$0.022229 per kph

Fixed Must~Run
System Benefits

30.003293 per kph
$0.000443 per kph

$0.G07298 per kph

Formatted: Tabs: 1.5". Left + Not
at 1.8B

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000i67 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT tFormatted: Tabs: 1.5" Left

Fuel and Purchased Power $0.028730 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

I Deleted: 1]
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

7782874379People

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sui8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated ro the
customer or pursuant ro the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized
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Pricing Plan LGS-13
Large General Service

7714 E/ze/yy Peapke

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLlCABILIW
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through
one metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sutyect to availability at point of
delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this arising near; {Deleted: rate schedule

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum Bil\

Demand Charge

$371 .88 per month

S 10.352 per kW

Energy Charges: AU energy charges belgvg gee charged 09 gt per kph gage; { Formatted: Font color: Red

v Delivery Warm?
Summer
Winter

1 D e l e t e d '  1
$0.025656
s0.023910

F o r m a t t e d : N one ,  I nden t :  Le f t :
0 . 0 6 " ,  R ig h t :  O " ,  Ta b s :  0 . 8 8 " ,  L e f t  +
1 . 1 9 " ,  L e f t  +  4 . 5 " ,  L e f t  +  5 . 7 3 " ,

L e f t  +  N o t  a t  1 . 1 3 "  +  1 . 5 6 "Fuel & Purchased Power
Summer
Winter

$0.032554
$0.025054

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be
subiecr to a Der kph adiusrmenr in accordance with Rider-1 PPFAC to reflect any increase or decrease
in the cost to the Company for enerdv either Generated or purchased above or below the base cost Der
kph sold.

BILLING DEMAND
The maximum 15 minute measured demand in the month, but not less than 50% of the maximum demand used for billing
purposes in the preceding ii months, nor less than the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.
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Pricing Plan LGS-13
Large General Service

7719E/ze/yy People

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the
demand shall be metered and the above schedule sutnect to a discount of 10.3¢ per kW per month of the blUing demand
each month

The Company may require a written contract and a minimum term of contract

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

3223.138 per month
$ 18.594 per month
$111 .564 per month
$ 18.594 per month

Demand Charge rkw>
Generation Capacity $6.911 per kW

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.036 per kW
Reactive Supply and Voltage Control $0.143 per kW
Regulation and Frequency Response $0.139 per kW
Spinning Reserve Service $0.377 per kW
Supplemental Reserve Service $0.061 per kW
Energy imbalance Service: currently charged pursuant to the Company's OATh

$2,685 per kW

Energy Charges (kph)

Delivery Charge
Summer
Winter

s0.012397 per kph
30.010651 per kph

Generation Capacity s0.009523 per kph

Fixed Must-Run
System Benefits

$0003293 per kph
$0.000443 per kph

Fuel & Purchased Power Charge
Summer
Winter

$0,032554 per kph
$0.025054 per kph
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Pricing Plan LGS-13
Large General Service

7he 5494.19 People

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Urlbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of

any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the

Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or

purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.
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Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

771951/3479Peqn/E

AVAILABILIW
This Dricinq Dlan is frozen to new subscription. Existing customers on LGS~85AF who move can remain on LGS~85AF or
choose from any available non-frozen pricing Dlan. This program may be terminated upon Arizona Corporation Commission
anoroval.

APPLICABILITY
To all general power and lighting service on an optional basis when all energy is supplied Ar one paint of delivery and
through one metered service. Customer shall contract for a demand of not less than 200 kw.

4

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, -and at one standard nominal voltage as mutually agreed and sul8ect to availability at point
of delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $371 .88 per month

Demand Charges (includes Generation Capacity);
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On~peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5.258 per kW
$2.629 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

II.

Excess oft-peak demand is defined as:
I. that positive amount by which off-peak period demand exceeds shoulder period demand

(when and if shoulder period demand is greater than 150% of the 0n-peak period demand and off-
peak period demand exceeds shoulder period demand), or,
that positive amount by which off-peak period demand exceeds 150% of the 0n-peak
period demand (when and if shoulder period demand is less than 150% of the on-peak period
demand and off-peak period demand exceeds 150% of the on-peak period demand). or,
zero when the above conditions in l are not met and the above conditions in ll are not met.Ill.

In the event that excess shoulder and/or excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder
price and excess off peak demand shall be billed at the off-peak price.
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Summer
(May October)

Winter
(November April)

On-peak 30.053290 $0.044980
Shoulder Peak $0.0449B0 NIA
Off-peak $0.036667 $0.028356

Summer
(May - October)

Winter
(November - April)

On»peak $0.056452 $0.039341
Shoulder-peak $0.056452 NIA
Off-peak $0.023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

77zeEhsrgy Peta/e

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

Energy Charges:All_energy_cl3arges l;elQw.are.sba_fQ¢994.48[ lsviih.b@si4 {Formatted: Font color: Red s
Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"l: The Fuel and Purchased Power Charqe shall be subject
to a per kph adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost ro
the Comoanv for eneruv either Generated or Durchased above or below the base cost her kph sold.

1 Formatted: Indent: Left: 0.88"

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day), The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are 0ff-Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BILLING DEMAND
The maximum 50-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall
be metered and the above Schedule subject to a discount of 10.3¢ per kW per month of the billing demand each
month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand
shall be metered and the above Schedule subject to a discount of 20.6¢ per kW per month of the billing demand
each month.
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Summer
(May - October)

Winter
(November , April)

On~Peak $0.016035 $0.11880
Shoulder-Peak $0.011880 NIA
Off~Peak $0.007723 $0.003568

Summer
(May - October)

Winter
(November April)

On-Peak $0.024164 $0,020009
Shoulder»Peak $0.020009 NlA
Off-peak $0.015B53 80011597

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

Hrs Ema»yy People

(c) When Customer owns transformers and, acCompany's option, energy is metered on secondary side of
transformers, the demand shall be metered and the above Schedule subject to a discount of 10.3¢ per kW per
month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch8fG€§
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223,128 per month
$ 18,594 per month
$111564 per month
$ 18.594 per month

Demand Charges (kW):

Generation Capacity Charges
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off~peak demand in excess of two% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3975 per kW

Winter On~peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5,258 per kW
$2.629 per kW

Energv Charqes (kwh):

Deliverv Chama

Generation Canacitv Charge

Fixed Must-Run
System Berrefnts

30.003293 per kph
50.000443 per kph

Transmission $0,007298 per kph
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Summer
(Mav - October)

Winter
(November .. April)

On-peak $0,056452 50.039341
Shoulder»Peak 50056452 NlA
Off-Peak $0.023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

Me Enayy Peqak

Transmission Ancillary Services
System Control & Dispatch 80w0099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response s0.000377 per kph
Spinning Reserve Service $0.00i024 per kph
Supplemental Reserve Sen/ice $0.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill wit! include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection.
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold and/0r the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond s. Herman
Senior Vice President, General Counsel
Entire Electric Sen/ice Area

Tariff No.:
Effective:
Page No.:

LGS-85AF (FROZEN)
PENDING
4  o f f



Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

Me9599 Peta/e

AVAILABILIW
This nricinq Dlan is frozen to new subscription. Existincl customers on L 8SF who move can remain on L 8agi1
choose from any available non-frozen pricing Dlan,

APPLICABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers
who move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation
Commission approval.

To all general power and lighting sen/ice on an optional basis when all energy is supplied at one point of delivery and
through one metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge $371 ,88 per month

Demand Charges (includes Generation Capacity):
Summer On-peak demand
Summer Shoulder»peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

s17.320 per kW
$8.660 per kW
$11.455 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$9.646 per kW
$4.823 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

II.

Excess off~peak demand is defined as:
I. that positive amount by which off-peak period demand exceeds shoulder period demand

(when and if shoulder period demand is greater than 150% of the on-peak period demand and off-
peak period demand exceeds shoulder period demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on-peak
period demand (when and if shoulder period demand is less than 150% of the on-peak period
demand and off-peak period demand exceeds 150% of the on-peak period demand), or,
zero when the above conditions in l are not met and the above conditions in ll are not met.NL
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Summer
(Mav - October)

Winter
(November » April)

On»Peak $0.083765 $0.0539II0
Shoulder-peak 80.053910 NlA
Off-peak 50.005693 $0,005693

Summer
(May - October)

Winter
(November April)

On-Peak $0.056452 $0039341
Shoulder-Peak 50.056452 N/A
Off-peak $0.023952 $0.019341

Pricing Plan LGS-85F l FROZEN
Large General Service Time-of-Use

Me 8ner_gy Pew/.v/e

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall
price and excess off-peak demand shall be billed at the off-peak price

be billed at the shoulder

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months

Energy Charges: Allenergy charges below recharged on a per kph basis I Formatted: Font color: Red

Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"l: The Fuel and Purchased Power Charge shall be subject
ro a Der kph adjustment in accordance with Rider-- PPFAC to reflect any increase or decrease in the cost to
the Companv for enerov either Generated or Durchased above or below the base cost oar kph sold

[ Formatted: Indent: Left: 0.88

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 8:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak; ii a holiday falls on Sunday, the following Monday is designated Off-peak

BILLING DEMAND
The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of the contract demand, nor less than 200 kW

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223,128 per month
8 18.594 per month
$1'H.564 per month
$ 18.594 per month
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Summer
(Mav - October)

Winer.

(November April)

On-Peak $0.0696II4 $0.039819
Shoulder-Peak $0.039819 N/A
Off-peak ($0.008398) 30.008398

Summer
(May October)

Winter
(November - April)

On~Peak s0.001000 $0.001000
Shoulder~Peak $0.001000 N/A
Off Peak 59.991099 s0.001000

Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

Ma Ere/yy Pen/J/e

Demand Charges (kW:

Generation Capacity Charges (kW)
Summer On-peak demand
Summer Shoulder~peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

817320 per kw
$8.660 per kW
$11455 per kW

Winter On-peak demand
Winter Off»peak demand in excess of 150% of the On-peak demand

$9.646 per kW
$4.823 per kW

Enerqv Charges (kwh):
((NO TE' While some De//very charges are negative, the miNimum fore/ mont/7/y bi# (exe/ud/rigSe/v/resprowtied
by t/7/rd-pa/ry Se/v/be providers), shall be zero. Negative charges reduce ire Iota/ monthly b//L but are not
perm/Ifedfo create a negate/ve bi/A we/th would re5u/t the cz/5tomer being paid Kralher than payIng) for TEP
Se/vices.)

1

Deliverv Charge
Formatted: Tabs: 0.88", Left + nor
at 1.1"

Generation Canacitv Charge

Fixed Must»Run
System Benefxls

$0.003293 per kph
$G.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control 30.000390 per kph
Regulation and Frequency Response 30000377 per kph
Spinning Resin/e Service 80.001024 per kph
Supplemental Reserve Service 80000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

30.007298 per kph
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Summer
(May - October)

Winter
(November April)

On-Peak $0.056452 $0.039341
Shou\der-peak $0.055452 N/A
Off-peak $0,023952 $0.019341

Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

Fuel and Purchased Power

DI RECT ACC ESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the elernric energy or service sold and/or the volume of energy generated or
purchased for sale and/or sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g,, metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized

Filed By:
Title
District

7714 Enayy People

Raymond S. Herman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No
Effective
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Pricing Plan LLP-14
Large Light and Power Service

Me E/m79Peaqa/e

AVAILABILITY

Rate No. 14 shall be available for any Customer within the sen/ice territory of the Company if the Company has facilities of adequate
capacity and a written contract, covering such matters as the Company and Customer shall deem appropriate.

CHARACTER OF SERVICE

Service shall be three phase, 50 Hertz, Primary Service, and shall be supplied directly from any 46,000 volt, or higher voltage, system at a

delivery voltage of not less than 13,000 volts and delivered at a single point of delivery unless otherwise specified in the contract.

PRICE SCHEDULE

A monthly net bill at the following rate plus any acuustments incorporated in lhispricing plan; Ddeted- rate schedule

bUNDLED STANDARD OFFER SERVICE I Formatted: Fontcolor; Red I
5

Customer Charge and minimum Bil;

Demand Charge (Includes Generation Capacity):

$500.00 p9r.month IFormatted: Font color: Red 9
1

$16.155 per kW of Billing Demand per month

_Energy Charges,AII energy charges below are charged on a per kph basis

*

Delivery charge $0.60083"3 per kph

Fuel & Purchase Power
Summer, all kwhs

Winter, all kwhs

Formatted: No underline, Font
color: Red

| Formatted: Font color: Rod

i e l i .  : l h - n . - -

[ Formatted: Fontcolor:

W

J
1$0.032577 per kph

$0.025077 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"); The Fuel and Purchased Power Charcle shall be subject to a Der kph

adiuslment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for ernerqv

either generated or purchased above or below the base cost oar kph sold.

4 [ Formatted: Indent: Left: 1"

BILLING DEMAND
The billing demand shall be specified in the contract but shall not be less than 3,000 kw. Additionally, the On-peak billing demand shall

not be less than 66.7% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless otherwise specified in the
conrad.

PRIMARY SERVICE
The above rate is subject to Pnmarv Service and Metering. The Customer wilt provide the entire distribution system (including

transformers) from the Deist of delivery to the load. The energy and demand shall be metered on orlmary side of transformers

POWER FACTOR ADJUSTMENT

The above rate is sul8ect to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.
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Pricing Plan LLP-14

Large Light and Power Service

7719 En4sl¢;z74/Pea/J/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: [ Formatted- Font color: Red I
Customer Charge:

Meter Services
Meter Reading

Billing 8t Collection

Customer Delivery

$300.00 per month

$02500 per month
$150.00 per month

$025.00 per month

Demand Charges (kW,; IFormatted: Font color: Red
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$02,868 per KWt>er month
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_Energy imbalance Service currently charged pursuant to the Company s OATT
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Eneruv Charges lkwh),_

System Bane&ts s0.000433 per kph Formatted: Tabs:
at 1.88"

1.5s". Left + Not ~

Fuel and Purchased Power;

éummsaf
Winter
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1
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DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those services

may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and Generation. If

any of these services are not available from a third party supplier and must be obtained from the Company, the rates for Unbundled
Components set forth in this tariff will be applied to the customer's bill.
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FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

1
I
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Pricing Plan LLP-14
Large Light and Power Service

Me 219479 PMME

TAX CLAUSE

To the charges computed under the above rate, including any a<8ustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent

with this pricing plan

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (Ag.. metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized
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Summer

(May - October)
Winter

(November - April)
On-Peak $0.052983 $0.035623
Shoulder-Peak $0.052983 NlA
Off-Peak 80.020483 50.015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

Mae Enayy Peep/e

AVAILABILITY

This Dricinq Dlan is frozen to new subscription. Existing customers on LLP-90AF who move can remain on LLP;90AF or choose

from any available non»frozen oricinq Dian. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE

Service shall be three phase, so Hertz, and shall be supplied directly from any 46,000 volt, or higher voltage, system through

distribution facilities used exclusively to serve Pricing Plan LLP-90AF .. Frozen to customers at a delivery voltage of not less than

2400/4160 volts and delivered at a single point of delivery unless other/vise specified in the contract.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum biff $500.00 per month

Demand Charges (includes Generation Capacity):

Summer On~peak demand

Summer Shoulder-peak demand in excess of 150% of the On-peak demand

Summer Off»peak demand in excess of 150% of the On-peak demand

$25,581 per kW

$18081 per kW

$10581 per kW

I

Winter On-peak demand

Winter Off-peak demand in excess of 150% of the On»peak demand
$21581 per kW

$10681 per kW

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

3.006203 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"); The Fuel and Purchased Power Charge shalt be subject to a

per kph adjustment in accordance with Rider-- PPFAC to erect any increase or decrease in the cost to the

Company for energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day. Independence Day, and

Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day.

Independence Day, and Labor Day), The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday

through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls

on Saturday, the preceding Friday is designated Off-peak: if a holiday falls on Sunday. the following Monday is designated Off

Peak.
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

77158144-99People

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period

demand.

Excess off-peak demand is defined as:

l l .

III.

that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period

demand is greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period

demand), or.

that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder

period demand is less than 150% of the on-peak period demand and off-peak period demand exceeds 150% of the on-

peak period demand), or;

zero when the above conditions in I are not met and the above conditions in II are not met.

In the event that excess shoulder and/or excess off-peak demand occur, excess shoulder demand shall be billed at the

shoulder price and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing

months.

BILLING DEMAND

The billing demand shall be specified in the contract, but shall not be less than 3.000 kw. Additionally, the On-Peak billing

demand shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (11) months. unless

otherwise specified in the contract. .

PRIMARY SERVICE

The above rate is subject ro Primarv Service and Metering. The Customer will provide the entire distribution system lincludinq

transformers) from the Doing of delivery ro the load. The enerqv and demand shall be metered on primary side of transformers.

POW ER FACTOR ADJUSTMENT

The above rate is sul;8ect to a discount or a charge of 1 .3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.06 per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:

Meter Services

Meter Reading

Bering & Collection

Customer Delivery

$300.00 per month

S 25.00 per month

950.00 per month

S 25.00 per month
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Summer

(May - October)
Winter

(November April)
On~Peak $0.052983 800035623
Shoulder-Peak $0.052983 NlA
Off-peak $0.020483 50015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

Me Errs/yy People

Demand Charges (kw

Generation Capacity Charges

Summer On-peak demand 517.052 per kW

Summer Shoulder-peak demand in excess of 150% of the 0n~peak demand S 9.552 per kW

Summer Off-peak demand in excess of 150% of the On-peak demand $ 2.052 per kW

Winter On-peak demand

Winter Off»peak demand in excess of 150% of the On-peak demand
1513.052 per kW

$ 2.052 per kW

Fixed Must-Run $2.565 per kW

Transmission

Transmission Ancillary Sen/ices

System Control Xt Dispatch $0.063 per kW

Reactive Supply and Voltage Control $0.248 per kW

Regulation and Frequency Response $0.241 per kW

Spinning Reserve Service $0.652 per kW

Supplemental Reserve Service $0.106 per kW

Energy imbalance Service: currently charged pursuant to the Company's OATH

$4.654 per kW

Enerqv Charges (kph)

Delivery Charge

System Benefits
50005770 per kph

30.000433 per kph

Fuel and Purchased Power

Deleted: 11
DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those

services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in

Arizona

Filed By:

Title

District

Raymond s. Heyman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No

Effective

Page No

LLP-90AF (FROZEN)
PENDING



Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

Me 819/yy Peqzz/e

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor

the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

77'reErnsryy Paws/e

AVAILABILITY

This pricing Dian is frozen to new subscription, Existing customers on LLP;90F who move can remain on LLP;90F or choose from

any available non-frozen oricinq Dian. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE

Service shall be three phase. 60 Hertz, and shall be supplied directly from any 4e,000 volt. or higher voltage, system through

distribution facilities used exclusively to serve Pricing Plan LLP-90F - Frozen to customers at a delivery voltage of not less than

2400/4160 volts and delivered at a single point of delivery unless otherwise specified in the contract.

RATE

A monthly net bill at the following rate plus any aqfustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $500.00 per month

Demand Charges (includes Generation Capacity):

Summer On-peak demand

Summer Shoulder-peak demand In excess of 150% of the On~peak demand

Summer Off»peak demand in excess of 150% of the On-peak demand

$25.33 per kW
s19,452 per kW
813202 per kW

I

Winter On-peak demand

Winter Off~peak demand in excess of 150% of the On-peak demand
321.702 per kW

S 9.202 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of

on-peak period demand.

Excess off-peak demand is defined as:

ll.

Ill.

that positive amount by which off-peak period demand exceeds shoulder period demand (when and

if shoulder period demand is greater than 150% of the on-peak period demand and off-peak period

demand exceeds shoulder period demand), or;

that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand

(when and if shoulder period demand is less than 150% of the on-peak period demand and off-peak

period demand exceeds 150% of the on-peak period demand), or;

zero when the above conditions in I are not met and the above conditions in ll are not met.

In the event that excess shoulder andlor excess off~peak demand occur, excess shoulder demand shall be billed at

the shoulder price and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following

billing months,
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Summer

(May - October)
Winter

(November - April)

On-peak $0.052983 $0.035623
Shoulder~peak $0.052983 NlA

Off-Peak $0.020483 $0.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

77198719274Pewp%e

Energy Charges; All energy charges below are charged on a per kph basis

Delivery Charge

Fuel and Purchased Power

5.000433 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy

either generated or purchased above or below the base cost per kph sold

The summer On-Peak period is 1:00 p.m. to 6:00 p.m.. Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day
Independence Day. and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m.. 9:00 p,m., Monday

through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls

on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off

PILLING DEMAND

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing

demand shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless

otherwise specified in the contract

I Formatted: Font: Not Bold

PRIMARY SERVICE

The above rate is subject to Primary Service and Metering The Customer will provide the entire distribution system (including

transformers) from the point of delivery to the load, The energy and demand shall be metered on primary side of transformers

I Formatted: Font: Not Bold

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.08 per kW of billing demand per month

I Formatted: Font: Not Bold

Font: Not Bold

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS Formatted: Ind ent :Lef t :  0

Customer Charge

M81€1' Services
Meter Reading

Billing & Correction

Customer Delivery

Deleted
$300.00 per month

S 25.00 per month
$150.00 per month

$ 25,00 per month
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Summer

(May - October)
Winter

(November - April)
On-Peak $0.052983 $0.035623
Shoulder-Peak $0.052983 N/A
Off-peak $0.020483 $0.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

Me E/z9yyPea/J/e

Pemand Charges Q<W): Deleted' y

Formatted: UnderlineGeneration Capacity Charges U5\A[)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

913562 per  kW
$12312 per kW
$ 6062 per  kW

L.~

L
1Deleted: in S/

J
l

Winter On-peak demand

Winter Off-peak demand in excess of 150% of the On-peak demand
$14,562 per kW

S 2.062 per kW

Fixed Must-Run $2.147 per kW per month

$3.895 per kW per month

$0.053 per kW per month <

$0.208 per kW per month *~

$0.202 per kW per month

$0.546 per kW per month

$0.089 per kW per month
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5.5", Left + Not as 1.88" + 4.58"

Transmission

Transmission Ancillary Services

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Spinning Reserve Sen/ice

Suppiementai Reserve Service

Energy imbalance Service: currently charged pursuant to the Company's OATh 1
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4.59"
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Enerqv Charqes (kwh):

System Benetlts

Fuel and Purchased Power

$0.000433 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customers bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge per kph shall. sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in

Arizona.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

7719 EnergyPeep/e

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or

the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant ac) any Direct Access fee schedule authorized.
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Pricing Plan PS-41
Traffic Signal and Street Lighting Service

7712 M899Pay/J/e

AVAILABILIW
Available for service to the State, a county, city. town, political subdivision, improvement district, or a responsible person or persons for
unincorporated communities for Traffic Signal and Street Lighting purposes where the facilities of the Company are of adequate capacity
and are adjacent to the premises

APPLICABILITY

Applicable to Customer owned and maintained traffic signals and public street and highway lighting

Not applicable to resale, breakdown, standby, or auxiliary sen/ice

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sulyect to availability at point of delivery

approved by the Company Formatted: Font: Arial Narrow

Formatted: Endnote Text. Tabs
0,5", Left

A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan

BUNDLED STANDARD OFFER SERVICE

Energy Charges: AI! energy charges below are charged on a per kph basis

Delivery Charge

Fuel and Purchased Power

s0.045580 per kph

80.025817 per KWh
Formatted: Indent: Left: 0.25
Tabs: Not at 0.41" + 0.9" + 4.59

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject lo a her

kph adjustment in accordance with Rider»1 PPFAC to reflect any increase or decrease in the cost to the Comoanv for
enerqv either qeneraled or Durchased above or below the base cost per kph sold

8UNOLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

Enerqv Charges (kph)

[NO TE: WhIle some dedvery charges are negative, the m/Mrnum Iota/ monMlv bill Iexcluding5ew/tes Drop/ded by third-Daftv Se/vice

providers), shall be zero. Negative charges reduce me Tara/ month/v bIll bu! are not Delmitted to create a negative bIll which would

result the customer be/hg paid /rather than ea vino) for TEP senates.)
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.Delivery Charge.

Generation Capacity

_Fixed Must Run See Must Run Generation - RnderNo 2)

System.Benefits
3
1

Transmission

($0.010747) per kph

$0.019338 per kph

5919Q@3Q5P9F KM*

80.000413 per own

$0.025IL36PefkWh l
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Pricing Plan ps-41
Traffic Signal and Street Lighting Service

T/ze Enayy Peso/e

J Lansm_is§i9n_A"silL@u_s9fyi§2§ _
Sys tem  c ow  &  Di s pa tc h 59.909353 per awn
Reactive Supply and Voltage Control _s9.gQ]4.;7 p¢8r_kWl1.
Regulation and Frequency Response 59.9011183 per

Spinning Reserve Service §Q®375Q per l5wh

Supplemental Reserve SEWlC€ Q20-.09Q6Jzp¢r
Energy Imbalance Service: currently charged pursuant to the Company's OATT

Formatted: Font color: Red

Formatted: Font color: Red

Formatted: Font color: Red I

Fuel and Purchased Power S0.02581'/ D€1' kph 4

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and

Generation. ll any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this pricing plan will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, sui8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona .

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy or sen/ice sofa andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

1
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Pricing Plan PS-40
Municipal Service

Me Ere/yy Peep/e

AVAILABILITY
Available for Municipal Sen/ice where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
Applicable for service to the City of Tucson and City of South Tucson for Municipal buildings and grounds.

Not applicable to resale, breakdown, standby, or auxiliary service or to buildings used for residential purposes.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, at secondary voltage and sul8ect ro availability at point of delivery approved by the Company.

RATE
A monthly net bill at the following rate, plus any adjustments incorporated in this pricing plan, {Deleted:

BUNDLED STANDARD OFFER SERVICE

Energy Charges;,Ajl erm!99124995 weQfs 9h_HfsLe<1 QfLa_p.kWt1 Qasis. Deleted:

Deleted:
Delivery Charge

Summer (May - October)
Winter (November ._ April)

I
$0.057530 per kph
$0.053159 per kph

Fuel and Purchased Power;
Summer
Winter

$0.032245 per kph
$0.024745 per kph

*
4 Formatted: Font color: Auto

Purchased Power Fuel Adjuster Clause l"epFAc*l¢ The Fuel and Purchased Power Charge shall be subject
to a Der kph adjustment in accordance with Rider»1 PPFAC to reflect any increase or decrease in the cost ro
the Company for enerdv either Generated or Durchased above or below the base cost Der kph sold.

Formatted: Normal, Tabs: Not at
0.88" + 4.56"

BUNDLED STANDARD OFFER SERVICE CONSiSTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Enerqv Charges (kwh):

Delivery Charge $00016298 per kph

Generation Capacity
Summer
Winter

$0,029653 per kph
$0_025283 per kph

Fixed Must*Run
System Benefits

$0.003289 per kph
$0.000434 per kph
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Pricing Plan PS-40
Municipal Service

Me Ena/379Pella/e

$0006129 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch 50.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response $0.000317 per kph
Spinning Resin/e Service $0.000860 per kph
Supplemental Reserve Sen/ice
Energy Imbalance Service: currently charged pursuant to the Company s OATT

$0.000140 per kph

Fuel and Purchased Power
Summer
Winter

$0.032245 per kph
$0.024745 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection
Transmission and Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill

I Formatted: Indents Left: o

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sutgect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona

{Formatted: Indent: Left: o

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized
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Pricing Plan PS-43
Municipal Water Pumping Service

Ute Ere/yy Pea/.1/e

AVAILABILIW
Available for service to the city of Tucson Water Utility and private water Companies where the facilities of the Company
are of adequate capacity and are ac8acent to the premises

APPLICABILITY
Applicable for service to booster stations and wells used for domestic water supply

Not applicable to resale, breakdown, standby, or auxiliary service

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as elected by Customer and subject to availability at
point of delivery approved by the Company. Primary metering may be used by mutual agreement

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan I Deleted

BUNDLED STANDARD OFFER SERVICE

Energy Charges: AH enerqv charges below are charged on a Der kph basis

Firm Sen/ice
Delivery Charge

Summer (May .. October)
Winter (November .. April)

$0.060347 per kph
50.055731 per kph

Interruntibie Service
Delivery Charge

Summer (May - October)
Winter (November - April)

$0.027281 per kph
$0.025911 per kph

Fuel and Purchased Power for Firm and Interruptible Service
Summer
Winter

50.029868 per kph
$0.022368 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a
Der kph adiustmenl in accordance with Rider~1 PPFAC to reheat any increase Dr decrease in the cost to the
Comnanv for energy either generated or Durchased above or below the base cost oar kph sold

Formatted: Indent: Left: 0.75
Tabs: Not Ar 0.25

Primarv Voltage Discount
A discount of 5% will be allowed from the above rates where Customer owns the transformers and service is metered at
primary voltage
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Pricing Plan PS-43
Municipal Water Pumping Service

77788299Peep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Energy Charges (kwh):

Firm Service
Delivery Charge $0.000528 per kph

Generation Capacity
Summer
Winter

$0.048240 per kph
$0.043§2_1 per kph {Deleted: 870 r

Interruptible Service
Delivery Charge S0.006054 per kph

Generation Capacity (Interruptible Service)
Summer
Winter

$0.009548 per kph
30.008278 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
50.000434 per kph

1Formatted: Tabs: 0.75", Left + Not
I at 0.9"

50.006129 per kph 4:Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response 50.000317 per kph
Spinning Reserve Service $0.000860 per kph
Supplemental Reserve Service $0.000140 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT

4

Fuel and Purchased Power for Firm and interruptible Service:
Summer
Winter

$0.029868 per kph
$0.022368 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Bilfing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona,
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Pricing Plan PS-43
Municipal Water Pumping Service

We 872/yy Pwp/E

TERMS AND CONDITIONS OF INTERRUPTIBLE SERVICE

1. Customer must furnish, install, own, and maintain at each point of delivery all necessary Company
approved equipment which will enable the Company to interrupt service with its master control station.

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in
any 24~hour period.

3. Company will endeavor to give Customer one hour notice of impending interruption, however, service
may be interrupted without notice should Company deem such action necessary.

4. The interruptible load shall be separately served and metered and shall at no time be connected to
facilities sewing Customer's firm load Conversely, the firm load shall be separately served and
metered and shall Ar no time be connected to facilities sewing Customer's interruptible load.

5. Company shall not be liable for any loss or damage caused by or resuming from any interruption cf
service.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan,

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customers contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized,
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Service 55TH 55p.
55UG

70UG 100 Watt 250 Watt 400 watt

Underground

Service Pole

| .r unit per month s7,390 37.390 $7.390 S11,092 $17,110 s14,014 32.582

55TH 55P

55UG

70UG 100 Watt 250
Wan

400 Wan Underground

Service

Pole

| - unit per month S0.427 $0.543 $0.776 S1940 $3.104 $0.000 $0900

Pricing Plan PS-50
Public Street Lighting Service

Me Enayy People

AVAILABILITY

Available for service for lighting public streets, alleys, thoroughfares, public parks, and playgrounds by use of Company's standard

facilities where such service is contracted under this pricing plan by the state, a county, city, town, political subdivision, improvement

district, or a responsible person or persons for unincorporated communities.

APPLICABILITY

Applicable to street lighting service from dusk to dawn and Company will own, operate, and maintain the street light system including

lamps and globe replacements.

CHARACTER OF SERVICE

Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

4 IFormatted Table i

Note:

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead service are charged per pole.

Underground Sen/ice is per 100 wait or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

41\
I Formatted Table I

Purchased Power Fuel Adjuster Clause r"ppFAc"l: The Fuel and Purchased Power Charge shall be subject to a oar KWh

adiuslment in accordance with Rider-1 PPFAC to reflect arr increase or decrease in the cost ro the Comoanv for enerov

either generated or Durchased above or below the base cost Der kph sold.
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55TH, 55P.

55UG

70UG 100

Watt

250

watt

400

Watt
Delivery Charqe $6.458 S6.204 35.697 $6.860 310.337
Generation Capadrv $0.320 S0.407 $0.581 $1,453 $2.325
Fixed Must~Run $0.038 $0.048 $0.069 50.173 S0.277
S tem Beneflts $0.007 30.009 $0.120 s0.031 $0.050
Transmission S0.442 $0.563 s0.804 $2.009 33.214
Transmission Ancillary

System Control & Load Dispatch S0.006 S0.008 $0.011 S0.027 S0.044
Reactive Supply and Volta Control $0.024 s0.030 $0,043 $0.107 s0.172
R elation and Frequencv Response $0.023 $0.029 s0.042 $0.104 $0.166

Spinning Reserve Service $0.062 S0.079 $0,113 $0.282 50,451
Supplemental Reserve Service $0.010 $0.013 s0.018 $0.046 s0.074

IEnerqy imbalance Service: currently chare ed rsuant to the Company's OA1T.

I
Fuel and Purchased Power 50.427 $0.543 $0.776 $1.940 $3.104

Pricing Plan PS-50
Public Street Lighting Service

77:4Et /yy  People

STANDARD LAMP UNITS. OVERHEAD SERVICE

(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level

(3) The standard 400 watt lamp unit for overhead service is a 50,000 lumen high pressure sodium unit, mounted on an eighteen foot

mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level

(4) The standard 100 watt lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole

approximately 15 feet above ground level

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this pricing plan will be applied to the customers bill

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona
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Pricing Plan PS-50
Public Street Lighting Service

7719€/zayy Palm/e

SPECIAL PROVISIONS

(1) Installation of a light on an existing pole is sul8et:t to prior approval of Company.

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements, customer shalt be billed at the rates for overhead service.

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific agreements
providing adequate revenue or arrangements for construction financing .

(4) The Customer is not authorized to make connections to this lighting circuit or to make attachments or alterations to the Company
owned pole.

(5) If a Customer requests a relocation of a lighting installation, the costs of such relocation must De borne by the Customer.

(6) The Customer is expected to notify the Company when lamp outages occur.

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages.

(8) After the minimum contract period, if any, has expired, this agreement shall be extended from year to year unless written notice of
desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Service 55TH, 55P,

55uG

70UG 100 Watt 250 Watt 400 Watt
Underground

Service Pole

per unit per month $7.390 $7.390 $7.390 $11092 $17,110 514.014 $2.582

55TH 55p

55UG

70UG 100 Watt 250

Was
400 Wan Underground

Service
Pole

per unit per month S0.427 $0.543 $0.776 SI .940 s3.104 s0.000 s0.000

Pricing Plan GS-51
Private Street and Area Lighting Service

Me one/yy P4447/e

AVAILABILIW
At any point where the Company in itsjudgment has facilities of adequate capacity and suitable voltage available.

APPLICABILIW
To any Customer for private street or outdoor area lighting where this service can be supplied from existing facilities of the Company.

Sen/ice is from dusk to dawn and the Company will install, own, operate, and maintain the complete lighting installation including lamp

replacements.

Not applicable to resale service.

CHARACTER OF SERVICE

Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE

A monthly net bill at the following rate plus any ac8ustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

1 Formatted Table

I
Note:

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead service are charged per pole.

Underground Service is per 100 watt or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

q IFormatted Table I

Purchased Power Fuel Adiusler Clause ("PPFAC"l: The Fuel and purchased Power Charge shall be subject to a her kph
adjustment in accordance with Rlder-1 PPFAC to reflect any increase or decrease in the cost ro the Companv for enerqv either
generated or Durchased above or below the base cost Der kph sold.
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55TH, 55P

55UG

70UG 100

Watt
250

Watt

400

Watt
Delivery Charqe 56.458 $6.204 $5.697 S6.860 S10.337
Generation Capacity 308,20 $0.407 S0.581 $1.453 $2.325
Fixed Must-Run 30.038 $0.048 $0.069 $0.173 S0.277
System Benefits s0.007 s0.009 $0.120 $0.031 s0.050
Transmission S0.442 S0563 30.804 $2.009 s3.214
Transmission Anciilarv

S tem Control & Load Dispatch $0.006 S0008 $0.011 $0.027 S0044
Reactive Supply and Voltaqe Control 50.024 $0.030 30.043 s0.107 $0.172
Regulation and Frequency Response S0_023 $0.029 $0.042 $0.104 S0.156
Spinninq Reserve Service $0.062 30.079 $0.113 S0282 $0.451
Supplemental Reserve Service s0.010 $0,013 S0.018 $0.046 $0.074
Enerqv imbalance Service: currently charged pursuant to the Companv's MATT

Fuel and Purchased Power $0,427 $0.543 $0.776 51.940 SO T04

Pricing Plan GS-51
Private Street and Area Lighting Service

Mae E/ze/yy People

STANDARD LAMP UNITS, OVERHEAD SERVICE

(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast

armand controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level.

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level.

(3) The standard 400 watt lamp unit for overhead service is a 50,000 lumen high pressure sodium unit. mounted on an eighteen foot

mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feel above ground level.

(4) The standard 100 watt lamp unit for underground service is a 9.500 lumen high pressure sodium post top unit mounted on a pole

approximately 15 feet above ground level

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Eilling and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

GS-51

PENDING

2 of 3

I



Pricing Plan GS-51
Private Street and Area Lighting Service

T/ze E/zayy Pack

SPECIAL PROVISIONS

(1) Installation of a light on an existing pole is sut8ect to prior approval of Company

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements customer shall be billed at the rates for overhead service

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specify

agreements providing adequate revenue or arrangements for construction financing

(4) The Customer is not authorized to make connections to this lighting circuit or to make attachments or alterations to the Company

owned pole

(5) If a Customer requests a relocation of a fighting installation, the costs of such relocation must be borne by the Customer

(6) The Customer is expected to notify the Company when lamp outages occur

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages

(B) After the minimum contract period. if any, has expired, this agreement shall be extended from year to year unless written
notice of desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date

TAX CLAUSE

To the charges computed under the above rate, including any acqustmenrs, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan

ADDMONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized

Filed By:

Title

District

Raymond s. Herman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No

Effective

Page No
PENDING



Deleted: Steven J. Glaser

D e l e t e d : Senior Vice President and
COOIUDC

D e l e t e d : March20, 2003

D e l e t e d : Entire Electric Service Area

Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

AVAILABILITY

This Pric ing Plan is  avai lable in al l  terr i tory  served by the Company at  al l  points  where fac i l i t ies of  adequate
capacity and the required phase and suitable voltage are adjacent to the premises served and when all applicable
provis ions described herein have been met.

APPLICABILITY

This Pric ing Plan is  appl icable to any non-res ident ial  customer requir ing part ial  requirements serv ices,  inc luding
backup energy,  s tandby capacity ,  maintenance energy,  or supplemental energy and capacity ,  in addit ion to
regular elect r ic  requirements obtained f rom any serv ice other than the Company.  This  Pric ing Plan is  appl icable
to customers with an aggregate part ial  requirements serv ice load less than 200 kw.  This  Pric ing Plan is  not
applicable to resale serv ice or where on-s ite generat ion is  used only during a ut i l i ty  outage.

C H A R A C T E R  O F  S E R V I C E

The service shall be s ingle- or three-phase, 60 Hertz,  at  one standard nominal voltage as mutually agreed and
subjec t  to avai labi l i t y  at  the point  of  del ivery .  Pr imary  meter ing may be used by  mural  agreement  between the
Company and the Customer.

BUNDLED PRICES

The total monthly  bi l l  w i l l  be the sum of  the del ivery charges plus the market-based generat ion charges.

Delivery Charges - monthly

Summer  Bi l l ing  Months
(M ay  -  Oc t ober )

Winter  B i l l ing  Months
( N ov em ber  -  Ap r i l )

Backup/Standbv Service
Customer Charge
Standby  Demand Charge per kW
Bac k up Energy Charge per k p h

$
$
$

124.90
8.34
0.032612

$
$
s

124.90
8.34
0.024602

Supplementa l  Serv ice
Demand Charge per  kW
Energy  C harge  pe r  k ph

$
$

4 . 17
0.068778

$
s

4.17
0.051885

v v

v
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A  U n i S o u r c e  E n e r g y  C o m p a n y

Market-based Generation Charges

Generation-related charges will be billed at a monthly market-based price dependent upon time of day, The price
will be based upon a modified Market Generation Credit mechanism plus an additional procurement charge of
10% of the total generation-related charges. See Schedule MGC-2 for details.

Power Factor Adjustment

The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average
monthly power factor is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing
demand per month.

Three-phase Service

An additional monthly charge of $7.43 shall apply to customers receiving d'1ree-phase service.

Arizona Independent Scheduling Administrator MISA) Charge

A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC
mandated Grid Management Organization, in Arizona, in accordance with the ACC or FERC approved charges
for the service hereunder. Direct access customers will be billed this charge by their scheduling coordinator.

Minimum Bill

The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract
Demand or the Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the
Backup/Standby Service Customer Charge per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby
Service plus the greater of the Minimum Contract Demand or the Supplemental Service Billing Demand times
the Supplemental Demand Charge per kw.

v

v v

v
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

TERMS AND CONDITIONS

1. Service Requirements

This  Pric ing Plan cons is ts  orates charged for two general types of  serv ice--Backup/Standby Serv ice and
Supplemental Serv ice.  The use of  Baclcup/Standby Serv ice occurs when the Customer's  total generat ing
resources covered under PRS-10 are unavailable,  such as during forced generator outages (when the Customer's
generator is  not  operat ional) and unforced or planned outages (when the Customer's  generator requires
maintenance).  The use of  Supplemental Serv ice occurs when the Customer requires power in addit ion to that
generated by the Customer to meet the Customer's total energy requirements

The Customer may elect  to t ice Backup/Standby serv ice only ,  or Supplemental Serv ice in addit ion to
Backup/Standby serv ice.  However,  when the Customer's  Part ial  Requirements Usage Percentage (PRUP) in any
given bi l l ing per iod exceeds 5%,  the Customer 's  Energy  Charge per kph under Backup/Standby Serv ice w i l l  be
converted to the Energy Charge per kph under Supplemental  Serv ice for al l  k i lowat t -hours  in excess of  5% for
the b i l l ing per iod

The PRUP is calculated as follows

Backup Energy Purchased under Backup/Standby Serv ice

B i l l i n g Demand for Backup/Standby Serviee x Hours in B i l l i n g  P e r i o d

2 .  C o n t r a c t

The Customer shal l  cont ract  for a Term and a Minimum Cont ract  Demand (for ei ther Backup/Standby and
Supplemental Serv ice as applicable) and shall  conform to al l  applicable interconnect ion requirements as
mandated ei ther by  government  or by  the Company

3.  D i rect  Assignment of  In terconnection Costs

Deleted: Steven J. Glaser

Prior to construct ion,  the Customer wil l  advance to the Company the total amount  of  the est imated
interconnect ion construct ion costs direct ly  related to dist r ibut ion and t ransmission serv ice.  For each of  the f irs t
f ive years of  metered use up to the amount  of  the advance,  the Company wil l  refund to the Customer 40% of  the
annual revenue received based on the unbundled charges under this tarif f  that  are associated with the facil i t ies
ins ta l led (Ag.  revenue f rom the d is t r ibut ion secondary  charge for  13;8 kV fac i l i t ies )  The retha,  w i thout

interest ,  w i l l  be made one month af ter each fu1l  yearofserv ice
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system
equipment at his expense. The equipment must meet the standards of the Company's Electric Service
Requirements.

Direct Assignment oflneremental Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute
demand in the preceding 23 billing months exceeds the Maximum Contract Demand and the Company must
expand facilities to meet the additional load, the Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing
Demand in any month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the
maximum fifteen (15) minute demand in the preceding 23 billing months, or (iii) the Minimum Contract Demand
as set forth by mutual agreement. The Minimum Contract Demand for Backup/Standby Service shall be based
on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification
of accurate inbound load flows from the Company. This equipment shall require a dedicated telephone line that
is to be installed and maintained by the Customer.

I  Deleted-  March20,  2003
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

ADDITIONAL NOTES

1. There shall  be a $13.50 charge for the init ial establishment of  each new serv ice for each customer.  There
shall be a $13.50 charge for the re-establishment of  each service for each customer.

2 . The s tandard Rules and Regulat ions of  the Company as on f i le f rom t ime to t ime with the Arizona
Corporat ion Commiss ion shal l  apply  where cons is tent  w ith this  Pr ic ing Plan.

To the charges computed under the above Pric ing Plan,  inc luding any adjustments,  shall be added the
applicable proport ionate part  of  any taxes,  governmental imposit ions,  or ACC-mandated assessments which
are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue f rom the electr ic  energy or serv ice sold and/or the volume of  energy generated or purchased for sale
and/or sold hereunder.

4.  Energy  Imbalance serv ice is  current ly  charged pursuant  to the Company 's  Open Access Transmiss ion Tar i f f ;
which is  subject  to change pursuant  to AISA protocols .  A loss fac tor adjustment  (5.4%) shal l  be made for
Transmiss ion and Anc i l lary  Serv ices .

RELATED SCHEDULES

Schedule MGC-2 -  Market  Generat ion Credi t  (MGC) Calculat ion for  Part ia l  Requirements  Serv ices
Env i ronmenta l  Por t fo l io  Surcharge -  R ider  No.  6
Tucson Elec t r ic  Power Company -  Rules  and Regulat ions
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniSource Energy Company

AVAILABILITY

This Pricing Plan is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the premises served and when all applicable
provisions described herein have been met.

APPLICABILITY

This Pric°uig Plan is applicable to any non-residential customer requiring partial requirements services, including
backup energy, standby capacity, maintenance energy, or supplemental energy and capacity, in addition to
regular electric requirements obtained from any service other than the Company. This Pricing Plan is applicable
to customers with an aggregate partial requirements service load from 200 kW to less than 3,000 kw. This
Pricing Plan is not applicable to resale service or where on-site generation is used only during a utility outage.

CHARACTER OF SERW CE

The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and
subject to availability at the point of delivery. Primary metering may be used by mutual agreement between the
Company and the Customer.

BUNDLED PRICES

The total monthly bill will be the sum of the delivery charges plus the market-based generation charges.

Delivery Charges - monthly

Summer Billing Months
(May - October)

Winter Billing Months
(November - April)

Backup/Standbv Serviee
Customer Charge (first 200 kw)
Standby Demand Charge (all additional kw)
Backup Energy Charge per kph

$
s
s

1,675.88
4.47
0.010458

s 1,675.88
$ 4.47
$ 0.008557

Supplemental Service
Demand Charge per kW
Energy Charge per kph

$
$

1.97
0.052290

$
$

1.97
0.042783

v

v v
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A  U n i S o u r c e  E n e r g y  G o m p a n y

Market-based Generation Charges

Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price
will be based upon a modified Market Generation Credit mechanism plus an additional procurement charge of
10% of the total generation-related charges. See Schedule MGC-2 for details.

Power Factor Azyusiment

The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average
monthly power factor is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing
demand per month.

Three-ph Ase Service

An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

Arizona Independent Scheduling Adndnistrator MISA) Charge

A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC
mandated Grid Management Organization, in Arizona, in accordance with the ACC or FERC approved charges
for the service hereunder. Direct access customers will be billed this charge by their scheduling coordinator.

Minimum Bill

The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract
Demand or the Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the
Backup/Standby Service Customer Charge per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby
Service plus the greater of the Minimum Contract Demand or the Supplemental Service Billing Demand times
the Supplemental Demand Charge per kw.

v

v v

v
r
x
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniScurce Energy Company

TERMS AND CONDITIONS

1. Service Requirements

This Pricing Plan consists orates charged for two general types of service--Backup/Standby Service and
Supplemental Service. The use of Backup/Standby Service occurs when the Customer's total generating
resources covered under PRS-13 are unavailable, such as during forced generator outages (when the Customer's
generator is not operational) and unforced or planned outages (when the Customer's generator requires
maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to that
generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take Backup/Standby service only, or Supplemental Service 'm addition to
Backup/Standby service. However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any
given billing period exceeds 5%, the Customer's Energy Charge per kph under Backup/Standby Service will be
converted to the Energy Charge per kph under Supplemental Service for all ldlowatt-hours in excess of 5% for
the billing period.

The PRUP is calculated as follows:

PR UP
Backup Energy Purchased under Backup/Standby Service

Billing Demand for Backup/Standby Service x Hours in Billing Period

2. Contract

The Customer shall contract for a Term and a Minimum Contract Demand (for either Backup/Standby and
Supplemental Service as applicable) and shall conform to all applicable interconnection requirements as
mandated either by government or by the Company .

3. Direct Assignment of Interconnection Costs

Prior to construction, the Customer will advance to the Company the total amount of the estimated
interconnection construction costs directly related to distribution and transmission service. For each of the first
five years of metered use up to the amount of the advance, the Company will refund to the Customer 40% of the
annual revenue received based on the unbundled charges under this tariff that are associated with the facilities
installed(e.g. revenue from the distribution secondary charge for 13.8kV facilities) The refund, without
interest, will be made one month after each full-year ofsewice. v
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniSourceEnergy Company

The Customer will iilrnish, install, and maintain incremental non-distribution system or non-transmission system
equipment at his expense. The equipment must meet the standards of the Company's Electric Service
Requirements.

Direel Assignment oflncremental Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute
demand in Me preceding 23 billing months exceeds the Maximum Contract Demand and the Company must
expand facilities to meet the additional load, the Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing
Demand in any month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the
maximum fifteen (15) minute demand in the preceding 23 billing months, or (iii) the Minimum Contract Demand
as set forth by mutual agreement. The Minimum Contract Demand for Backup/Standby Service shall be based
on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval meterlmg equipment to allow identification
of accurate inbound load flows from the Company. This equipment shall require a dedicated telephone line that
is to be installed and maintained by the Customer.

v
I

1
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniSource Energy Company

ADDITIONAL NOTES

1. There shall be a $13.50 charge for the initial establishment of each new service for each customer. There
shall be a $13.50 charge for the re-establishment of each service for each customer.

2. The standard Rules and Regulations of the Company as on file from time to time with the Arizona
Corporation Commission shall apply where consistent with this Pricing Plan.

3. To the charges computed under the above Pricing Plan, including any adjustments, shall be added the
applicable proportionate part of any taxes, govemlnental impositions, or ACC-mandated assessments which
are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

4. Energy Imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff,
which is subject to change pursuant to AISA protocols. A loss factor af§ustment (5.4%) shall be made for
Transmission and Ancillary Services.

RELATED SCHEDULES

Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
Environmental Portfolio Surcharge - Rider No. 6
Tucson Electric Power Company - Rules and Regulations
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource Energy Company

AVAILABILITY

This Pricing Plan is available in all ten*itory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage axe adjacent to the premises served and when all applicable
provisions described herein have been met.

APPLICABILITY
This Pricing Plan is applicable to any non-residential customer requiring partial requirements services, including
backup energy, standby capacity, maintenance energy, or supplemental energy and capacity, in addition to
regular electric ,requirements obtained from any service odder than the Company. This Pricing Plan is applicable
to customers with an aggregate partial requirements service load of 3,000 kW and higher. This Pricing Plan is
not applicable to resale service or where on-site generation is used only during a utility outage.

CHARACTER OF SERVICE

The service shall be three-phase, 60 Hertz, and shall be supplied directly from any 46,000 volt or higher voltage
system through distribution facilities used exclusively to serve PRS-14 customers at a delivery voltage of not less
than 2,400/4,160 volts and delivered at a single point of delivery unless otherwise specified in the contract.

BUNDLED PRICES

The total monthly bill will be the sum of delivery charges plus the market-based.generation charges.

Delivery Charges - monthly

Summer Billing Months
(May - October)

Winter Billing Months
(November - April)

Backup/Standbv Service
Standby Demand Charge per kW
Backup Energy Charge per kph

$
$

4.48
0.004761

$
$

4.48
0.003896

Supplemental Service
Demand Charge per kW
Energy Charge per kph

Market-based Generation Charges

$
$

2.00
0.031743

$
$

2.00
0.025972
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Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price
will be based upon a modified Market Generation Credit mechanism plus an additional-procurement chargeof
10% of the total generation-relatedcharges= See Schedule MGG-2 for details.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3.000 kW and Greater
A LlniSourt:eEnergy CompBrly

Power Factor A1#ustmenl

The above rate is subject to a discount or a charge of l .3 cents per kW of billing demand for each 1% die average
monthly power factor is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing
demand per month

Arizona Independent Seneduling Administrator (AISA) Ch are

A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC
mandated Grid Management Organization, in Arizona, in accordance with the ACC or FERC approved charges
for the service hereunder. Direct access customers will be billed this charge by their scheduling coordinator

Minimum Bill

The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract
Demand or the Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the
Backup/Standby Service Customer Charge per month

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby
Service plus the greater of the Minimum Contract Demand or the Supplemental Service Billing Demand times
the Supplemental Demand Charge per kW
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSaurce Energy Company

TERMS AND CONDITIONS
t

1. Service Requirements

This Pricing Plan consists orates charged for two general types of service--Backup/Standby Service and
Supplemental Service. The use of Backup/Standby Service occurs when the Custolner's total generating
resources covered under PRS-14 are unavailable, such as during forced generator outages (when the Customer's
generator is not operational) and unforced or planned outages (when the Customer's generator requires
maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to that
generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take Backup/Standby service only, or Supplemental Service in addition to
Baclmp/Standby service. However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any
given billing period exceeds 5%, the Customer's Energy Charge per kph under Backup/Standby Service will be
converted to the Energy Charge per kph under Supplemental Service for all kilowatt-hours in excess of 5% for
the billing period.

The PRUP is calculated as follows:

PR UP
Backup Energy Purchased under Backup/Standby Service

Billing Demand far Backup/Standby Service x Hours in Billing Period

2. Contract

The Customer shall contract for a Term, a Minimum Contract Demand (for either Backup/Standby and
Supplemental Service as applicable), a Maximum Contract Demand (for either Backup/Standby and
Supplemental Service as applicable), and shall conform to all applicable interconnection requirements as
mandated either by government or by the Company.

3. Direct Assignment of Interconnection Costs

Prior to construction, the Customer will advance to the Company the total amount of the estimated
interconnection construction costs directly related to distribution and transmission service. For each of the first
five years of metered use up to the amount of the advance, the Company will refund to the Customer 40% of the
annual revenue received based on the unbundled charges under this tariffthat are associated with the facilities
installed (e.g. revenue from the distribution secondary charge for 13.8 kV facilities). The refund, without
interest, will be made one month alter each full year of service.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource Energy Company

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system
equipment at his expense. The equipment must meet the standards of the Company's Electric Service
Requirements.

Direct Assignment oflncremental Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute
demand in the preceding 23 billing months exceeds the Maximum Contract Demand and the Company must
expand facilities to meet the additional load, the Customer shall pay for the most of the incremental facilities.

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billlmg
Demand in any month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the
maximum fifteen (15) minute demand in the preceding 23 billing months, or (iii) the Minimum Contract Demand
as set forth by mutual agreement. The Minimum Contract Demand for Backup/Standby Service shall be based
on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification
of accurate inbound load flows from the Company. This equipment shall require a dedicated telephone line that
is to be installed and maintMed by the Customer.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3.000 kW and Greater
A UniSource Energy Company

ADDITIONAL NOTES

1. The standard Rules and Regulations of the Company as on file from time to time with the Arizona
Corporation Commission shall apply where consistent with this Pricing Plan

2. To the charges computed under the above Pricing Plan, includingany adjustments, shall be added the
applicable proportionate part of any taxes, governmental impositions, or ACC-mandated assessments which
are or may in the ihmre be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder

3. Energy Imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff;
which is subject to change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for
Transmission and Ancillary Services

RELATED SCHEDULES

Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
Environmental Portfolio Surcharge - Rider No. 6
Tucson Electric Power Company - Rules and Regulations
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing non-
Em power.

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGC-1.

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for all interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode - The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

b) Simultaneous Buv/Sell Mode- The Customer's total generation output is sold directly to the Company and
the Customer's total electric requirements are met by sales from the Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted Hom the kph purchased Bom
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph ham the Customer at the MGC. Time of use bi-directional metering is not available. Deleted: Filed By:

Deleted: Steven J. Glaser
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i i ) Separate bill method: A11 purchases and sales shall be treatedseparately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC.
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

qualifications. The kph sold to the Company shall be subtracted from the kph purchased from the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph cal culation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually after the January billing cycle.

Separate Oualiiications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=pead<) aggregate Customer per
calendar year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-instadlation approval, thereafter, Customer
must re-apply.

(d) Time of use net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum teml of contract,

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGC-1- Market Generation CreditMGC) Calculation
Tucson Electdc Power Company - Rules and Regulations
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Pricing Platt PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity
Wie 81999 Pew pk

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing firm
power

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGC-1, plus ten percent (10%)

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for adj interconnection costs Mess otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements

3) The Customer shall, at its option, operate in one of the following two system configurations

a) Parallel Mode- The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan

b) Simultaneous Buv/Sell Mode - The Customer's total generation output is sold directly to the Company and
the Customer's total electric requirements are met by sales from the Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods

i) Net bill method: The kph sold to the Company shall be subtracted from the kph purchased lim
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph from the Customer at the MGC. Time of use bi-directional metering is not available

ii) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity
7712879§gyHeap/e

qualifications. The kph sold to the Company shall be subtracted from the kph purchased from the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually after the January billing cycle.

Separate Quadiiieations for Net Metering

(a) Service under this method shall be limited to 500 twp (p=ped<) aggregate Customer per
calendar year.

(b) Installed solar to electricity or wi.nd to electricity conversion system shall meet IEEE-929
standard, local, and Nadonal Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time fuse net metering is not available.

4) The applicable Pricing Plan shall apply for adj energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file Hom time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGC-1- Market Generation Credit MGC) Calculation
Tucson Electric Power Company Rules and Regulations
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Pricing Plan PRS-103 - CLOSED
Supplementary, Backup, Maintenance and Interruptible
Service for Cogeneration and Small Power Production

Qualifying Facilities (QF) under 100 kW

AVAI L AB I L I TY

Avai lab le  t h r oughout  C ompany' s  ent i r e  e lec t r ic  ser vice  ar ea w her e t he f ac i l i t ies  o f  t he  C ompany ar e  o f  adequat e  capac i t y and ar e  ad j acent  t o
t he  p r emises ,  p r ovided t ha t  any Q F  t ak ing  I n t e r r up t ib le  Sen/ ice  agr ees  t ha t  C ompany' s  ser vice  may be  in t e r r up t ed  by C ompany a t  any t ime

and f or  such per iods  as  C ompany,  in  i t s  so le  d isc r et ion.  cons ider s  t he supply o f  such ser vice det r iment a l  t o  i t s  oper at ions .

AP P L I C AB I L I TY

To any O F  w hen a l l  ener gy is  supp l ied  a t  one po in t  o f  de l iver y and t h r ough one met er ed ser vice .

C H A R A C T E R  O F  S E R V I C E

Sing le  or  t hr ee phase,  60 H er t z ,  and Ar  one s t andar d nominal  vo l t age as  mut ua l ly agr eed and subj ec t  t o  ava i lab i l i t y a t  po in t  o f  de l iver y.
P r ima r y me t e r ing  may be  us ed  by mu t ua l  ag r eemen t .

RATE

The b i l l ing shal l  be i n  accordance w i t h  t he Genera l  S en/ i ce T i me~of -U se R at e N o.  76,  i f  and w hen t h i s  r at e i s  approved by t he  Ar izona

C or por at ion C ommiss ion,  except  t hat  t he b i l l ing  f or  I n t er r upt ib le  Sen/ ice  sha l l  be  in  accor dance w i t h  R at e  N o.  76 r educed by1. 0¢ per  k i low at t -
hour .  I f  Gener a l  Ser vice  T ime- of - U se R at e  N o.  76 is  not  ava i lab le ,  t he  b i l l ing  sha l l  be  in  accor dance w i t h  t he Gener a l  Ser vice  R at e  N o.  10

except  t hat  t he b i l l ing f or  in t er r upt ib le  Sen/ ice shal l  be in  accor dance w i t h  R at e N o.  10 r educed by 1. 0¢ per  k i low at t - hour .

R U L E S  A N D  R E G U L A T I O N S

(1) The O F  sha l l  r e imbur se  C ompany upon r ece ip t  o f  s t a t ement  f r om C ompany f o r  a l l  in t e r connec t ion  cos t s  in  excess  o f  t he  nor mal
in t er connect ion cos t s  o f  a  r e t a i l  cus t omer  s imi lar ly ser ved and s i t uat ed.

( 2 )  The  O F  sha l l  oper a t e  i t s  e lec t r ic  gener a t ing  equ ipment  in  accor dance  w i t h  C ompany r u les ,  r egu la t ions ,  and  ser vice  r equ i r ement s .

( 3 )  The  C ompany may r equ i r e  a  w r i t t en  c on t r ac t  and  a  min imum t e r m o f  c on t r ac t .

(4) The s t andar d  R u les  and R egu la t ions  o f  t he  C ompany as  on  f i le  f r om t ime t o  t ime w i t h  t he  Ar izona C or por a t ion  C ommiss ion  sha l l  app ly

w her e not  incons is t ent  w i t h  t h is  r a t e  schedule .
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Pricing Plan PRS-104 - CLOSED
Optional Supplementary Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are am8acent to
the premises

APPLICABILIW

To any QF when all energy and capacity requirements in addition to that normally provided by the facility are supplied by Company at one

point of delivery and through one metered service

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery

Primary metering may be used by mutual agreement

If and when General Service Time-of-Use Rate No. 76 is approved by the Arizona Corporation Commission, the billing shall be in accordance

with General Sen/ice Time-of-Use Rate No. 76. or Large General Service Time-0f-Use Rate No. 85, or Large Light and Power Time-of-Use

Rate No. 90. If General Service Time~of-Use Rate No, 76 is not available, the billing shaft be in accordance with General Service Rate No. 10

or Large General Sen/ice Time-0f-Use Rate No, 85, or Large Light and Power Timeout-Use Rate No. 90

TERMS AND CONDITIONS

(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal

interconnection costs of a retail customer similarly served and situated

(2)

(3)

(4)

The OF shall operate its electric generating equipment in accordance with Company rules, regulations. and service requirements

The Company may require a written contract and a minimum term of contract

The standard Rules and Regulations of the Company as on he from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule

(5) If a OF is served under Mis schedule and has also contracted for Optional OF Backup Sen/ice or Optional OF Maintenance Service, a

second meter will be installed
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Pricing Plan PRS-105 _ CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABILITY

To any OF when all energy and capacity are supplied by Company at one point of delivery and through one metered service to replace

generation from a facility when such facility is out of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

*
Service Charge:
Energy Charge:

$18.20 per month.

All kph @5.228¢ per kph.

*
Not applicable if billed under the Optional Backup QF Service schedule.

TAX Cl_AUSE

To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

TERMS AND CONDITIONS

(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal

interconnection costs of a retail customer similarly served and situated.

(2) The QF shall operate its electric generating equipment in accordance with Company rules, regulations. and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on he from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

(5) The requirement fur sen/icesha\\ not exceed the nameplate capacity of the QF.

(6) The frequency and duration of service may be Iiriiited so thatthe rates remain compensatory by ensuring that usage retains the

characteristics of partial requirements service.
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Pricing Plan PRS-105 - CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

(7) The performance of scheduled maintenance during certain peak hours or months shall be subject to prohibitions to avoid impairing the

company's ability to serve its full requirements customers.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are a(8acent to

the premises.

APPLICABILIW

To any QF when all energy or capacity is supplied by Company at one point of delivery and through one metered service to replace energy
ordinarily generated by a facility's own generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERV\CE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sul8ect to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATE

* Service Charge: $18.20 per month.

Reservation Charge:

All contracted kW per month @ $ C per kw, where C is derived as follows:

$22.00 X A
B

C

A is the number of hours.the facility's generation is inoperative in a contract year due to unscheduled maintenance. B is the number of hours in
a contract year less the number of hours the facility's generation is inoperative in a contract year due to scheduled maintenance.

For billing purposes, during the first contract year the assumed value of NB shall be 10% with a true-up based on actual data at the end of the

first contract year. For the second and subsequent contract years, the value used for billing purposes shall be based on the actual value of A/B

during the previous contract year.

N e

Not applicable if billed under the Optional Maintenance OF Sen/ice schedule.

Energy Charge: All kph @ 2.2141 per kph.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

TAXCLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate

part of any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company

and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold

hereunder,

TERMS AND CONDITIONS

(1)

(2)

The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs.

The QF shall operate

requirements.
its electric generating equipment in accordance with Company rules, regulations. and service

(3)

(4)

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this rate schedule.

(5)

(6)

The requirement for service shall notexceedthe nameplate capacity of the OF.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage

retains the characteristics of partial requirements service.

(7)

(8)

A detected meter will be used for service supplied under this schedule.

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 ,800.
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing non-
firm power.

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified 'm Schedule MGC-1.

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for all interconnection costs Mess otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode - The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
reaMed by the Customer under the Company's applicable Pricing Plan.

b) Simultaneous Buv/Sell Mode- The Customer's total generation output is sold directly to the Company and
the Customer's total electric requirements be met by sauces lion the Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted from the kph purchased from
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under die applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph Hom the Customer at the MGC. Time of use bi-directional metering is not available. Deleted: Filed By:

Deleted: Steven J. Glaser

Deleted: 'Iltle:
I

i i) Separate bill method: All purchases and sales shall be treated separately with revenues tram sades to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC .
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

qualifications. The kph sold to the Company shall be subtracted from the kph purchased from the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle, All negative kph credits will be zeroed out
manually alter the January billing cycle.

Separate Quaditications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per
C3.i€I1daÌ  year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time fuse net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGC-1- Market Generation Credit (MGC) Calculation
Tucson Electric Power Company - Rules and Regulations

¢
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

AVAILABILITY

Available diroughout Company's ent ire electric  serv ice area to any Customer with cert i f ied capacity of  100 kW or
less generat ing through the use of  renewable energy resources or qualify ing cogenerat ion facil i t ies providing f irm
pow er .

PRICE

For all energy bil led which is supplied by the Customer to the Company, the price shall be the Company's Market
Generat ion Credit  MGC) as specif ied in Schedule MGC-1,  plus ten percent  (10%),

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for al l  interconnect ion costs unless otherwise indicated by the Company.  In
addit ion, Customer shall conform to all applicable interconnect ion requirements as mandated either by
government  or by the Company.

2) The Customer shall operate its electric generat ing equipment in accordance with Company rules,  regulat ions, and
service requirements.

3) The Customer shall,  at  i ts  opt ion,  operate in one ofdme fol lowing two system conf igurat ions:

a) Paral le l  Mode - The Customer's self -generat ion facil i t ies f irst  supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pric ing Plan.

b ) Simultaneous Buv/Sel l  Mode - The Customer's total generat ion output is sold direct ly to the Company and
the Customer's total electric requirements are met by sales from the Company. Bil l ing for purchases and
sales shall be calculated, at die Customer's option, in either of three methods:

i ) Net  b i l l  method:  The kph sold to the Company shal l  be subtracted Hom the kph purchased "dam
Company.  I f  the kph calculat ion is  net  pos it ive,  the Company wi l l  sel l  the net  kph to the Customer
under the applicable Pric ing Plan.  I f  the kph calculat ion is  net  negat ive,  the Company wil l  purchase the
net  kph i ron the Customer at  the MGC.  T ime of  use bi-direc t iond meter ing is  not  avai lable.

i i ) Separate bil l method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power Hom the Customer at
the MGC .
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

quali'dcations. The kph sold to the Company shall be subtracted from the kph purchased from the
Company, If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually alter the January billing cycle

Separate Oualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per
calendar year,

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply .

(d) Time fuse net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw,
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGC-1- Market Generation Credit MGC) Calculation
Tucson Electric Power Company .- Rules and Regulations
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Pricing Plan PRS-103 - CLOSED
Supplementary, Backup, Maintenance and Interruptible
Service for Cogeneration and Small Power Production

Qualifying Facilities (QF) under 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises, provided that any 0F taking Interruptible Service agrees that Company's service may be interrupted by Company at any time

and for such periods as Company, in its sole discretion, considers the supply of such service detrimental to its operations

APPUCABILITY

To any QF when all energy is supplied at one point of delivery and through one metered service

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery
Primary metering may be used by mutual agreement

The billing shall be in accordance with the General Service Time-of-Use Rate No. 76, if and when this rate is approved by the Arizona

Corporation Commission, except that the billing for Interruptible Service shall be in accordance with Rate No. 76 reduced by 1.0¢ per kilowatt
hour. if Generaf Sen/ice Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with the General Service Rate No. 10

except that the billing for interruptible Service shall be in accordance with Rate No. 10 reduced by 1 .0¢ per kilowatt-hour

RULES AND REGULATIONS

(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated

(2)

(3)

(4)

The OF shall operate its electric generating equipment in accordance with Company rules. regulations, and service requirements

The Company may require a written contract and a minimum term of contract

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule
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Pricing Plan PRS-104 - CLOSED
Optional Supplementary Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

the premises.

APPLICABILITY

To any 0F when all energy and capacity requirements in addition to that normally provided by the facility are supplied by Company at one

point of delivery and through one metered service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point 0f delivery.

Primary metering may be used by mutual agreement.

RATE

If and when General Service Time-of-Use Rate No. 76 is approved by the Arizona Corporation Commission, the billing shall be in accordance

with General Service Time-of-Use Rate No. 76, or Large General Service Time-of-Use Rate no. 85, or Large Light and Power Time-of-Use
Rate No. 90. If General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with General Service Rate No. 10,

or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Time-of-Use Rate No. 90.

TERMS AND CONDITIONS

(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal

interconnection costs of a retail customer similarly served and situated.

(2) The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements,

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

(5) If a QF is served under this schedule and has also contracted for Optional OF Backup Service or Optional OF Maintenance Service. a
second meter will be installed.
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Pricing P1311 PRS-105 - CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILIW

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are at8acent to

the premises.

APPUCABILIW

To any 0F when all energy and capacity are supplied by Company at one point of delivery and through one metered service to replace
generation from a facility when such facility is out of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sui8ect to availability al point of delivery.

Primary metering may be used by mutual agreement.

RATE

*
Service Charge:

Energy Charge:
$18.20 per month.
All kph @ 5.228¢t per kph.

*
Not applicable if billed under the Optional Backup QF Service schedule.

TAX CLAUSE

To the charges computed under the above rate, including any achustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenuesof the Company andlor the price or

revenue from the electricenergy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

TERMS AND CONDITIONS

(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly sewed and situated.

(2)

(3)

(4)

The OF shall operate its electric generating equipment in accordance with Company rules. regulations, and service requirements.

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.
I  De le t e d : Steven J. Glaser F

(5) The requirement for service shall not exceed the nameplate capacity of the OF.

(6) The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the

characteristics of partial requirements service.
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Pricing Plan PRS-105 - CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

(7) The performance of scheduled maintenance during certain peak hours or months shall be sui8ect to prohibitions ro avoid impairing the

Companyls ability ro serve its full requirements customers.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAll_ABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are a48acent to
the premises.

APPLICABILITY

To any 0F when al! energy or capacity is supplied by Company Ar one point of delivery and through one metered service to replace energy
ordinarily generated by a facility's own generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sutyect to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATE

4
Service Charge: $18.20 per month.

Reservation Charge:

All contracted kW per month @ $ C per kw, where C is derived as follows:

$22.00 X A_
B

C

A is the number of hours the facility's generation is inoperative in a contract year due ro unscheduled maintenance. B is the number of hours in
a contract year less the number of hours the facility's generation is inoperative in a contract year due to scheduled maintenance.

For billing purposes, during the first contract year the assumed value of A/B shall be 10% with a true-up based on actual data at the end of the
first contract year. For the second and subsequent contract years, the value used for billing purposes shall be based on the actual value of AlB

during the previous contract year.

*
Not applicable if billed under the Optional Maintenance OF Service schedule.

Energy Charge: All kph @ 2.214¢ per kph.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

TAX CIAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate
part of any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company

andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold
hereunder.

TERMS AND CONDITIONS

(1)

(2)

The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs.

The QF shall operate its

requirements.
electric generating equipment in accordance with Company rules, regulations. and service

(3)

(4)

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time xo time with the Arizona Corporation

Commission shall apply where not inconsistent with this rate schedule.

(5)

(6)

The requirement for service shall not exceed the nameplate capacity of the QF.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage

retains the characteristics of partial requirements sen/ice.

(7)

(8)

A detected meter will be used for service supplied under this schedule.

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1,800.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

77549Ere/yy Pea/.7/2

AVAILABILIW

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

the premises

APPLICABILITY

To any self-generation facility when all energy or capacity is supplied by Company at one point of delivery and through one metered service to

replace energy ordinarily generated by a facility's own self-generation equipment during an unscheduled outage of the facility

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and Ar one standard nominal voltage as mutually agreed and sul8ect to availability at point of delivery
Primary metering may be used by mutual agreement

RATES

Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP. (*Not applicable if billed
under the Optional Maintenance Self~generation Service schedule.)

Reservation Charge

1. For customers who take service at voltage levels greater than 46 kg, the monthly reservation charge shall be in accordance with sections
c.. and d. below

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the billing month

$1 .52 per kW of contract standby capacity

b. For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the
billing month, $2.43 per kW of contract standby capacity

c. For customers with alternate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the

billing month, $4.32 per kW of contract standby capacity

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent. $19.92 per kW of contract
standby capacity

I Deleted:Steven J. Glaser
The cost per kW in sections a, b, c. and d above reflect the likelihood that the Company will have to supply the customers power needs due to
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Pricing P1311 PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

Me 9149;z7y Paqafe

2. For customers who take service at voltage levels of 46 kV or less, the monthly reservation charge shall be in accordance with sections a,

b. c, and d below:

a. For customers with alternate supply resources demonstrating a capacity factor of 95 percent 0r greater during the billing month,

$4.43 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the

billing month. $5.41 per kW of contract standby capacity.

c. For customers with alternate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the

billing month, $7.12 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $22.38 per kW of contract

standby capacity.

The cost per kW in sections a. b, c, and d above reflect the likelihood that the Company will have to supply the customer's power needs due ro
a forced outage of the customer's self-generation facility during the billing month, and the Company's cost to supply such power. The

customer's charge for reservation capacity during the billing month is the product of the customers contract standby capacity and the

applicable charge per kw. The cost per kW in sections a, b, c, and d above include firm transmission capacity reserved by the Company for
the customer and charged consistent with the Company's FERC-approved Open Access Transmission Tariff, and all n0n~direct-assigned

distribution charges.

Direct-assiqned Transmission and Distribution Charge: Any transmission- and distribution-related facilities directly assigned to the customer

shall be billed in accordance with the Company's Rules and Regulations.

Standbv Eneruv Charge: All  kph @ 2.214¢ per kph.

TAX CLAUSE

To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold and/0r the volume of energy generated or purchased for sale and/or sold hereunder.

TERMS AND CONDITIONS

1.

2. Deleted: Steven J. Glaser I
\

3.

The self-generation customer shall reimburse Company upon receipt of statement from Company for all interconnection costs.

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.
v

The Company may require a written contract andacminimumterm of contract:
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ME E/7a;z7yPeap/e

Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

4. The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

5. The requirement for service shall not exceed the namepiale capacity of the customer's self-generation facilities.

6. The frequency and duration U# service may be limited so that the rates remain compensatory by ensuring that usage retains the

characteristics of partial requirements sen/ice.

7. A detected meter will be used for service supplied under this schedule.

8.

g_

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1,800.

Rates are inclusive of any stranded cost charges associated with this sen/ice.

10. Capacity Factor.

For purposes of this rate schedule, the calculation of the capacity factor will be based on an 18-month rolling average as
shown in the formula below. The calculation of capacity factor shall not reflect any period of time during a billing month

that Company-authorized Maintenance Sen/ice was being utilized.

Capacity Factor is equal to the average over the past Ra months of:

(Contract standby caoacitv x hours in month) - (Standbv energy purchased in month)

Contract standby capacity x hours in month

If customer has less than18 months of billing history under Backup Sen/ice, the capacity factor will be calculated using

the months that Backup Service has been taken to date.

L

v
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Pricing Plan PRS-108 - CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW
Me Ezayy Pea/J/e

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

the premises

APPLICABILITY

To any self-generator when all energy and capacity are supplied by Company at one point of delivery and through one metered service to

replace generation from a facility when such facility is out of service for scheduled maintenance

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability Ar point of delivery
Primary metering may be used by mutual agreement

Service Charge: To be charged to the customer depending onmetering facilities required, per contract with TE P

Energy Charge

All kph @ 5.228¢ per kph
All kph @ 3.70 cents per kph if this service is taken in corgunction with Optional Self-generation Backup Service

Not applicable if billed under the Optional Self-generation Backup Service schedule

TAX CLAUSE

To the charges computed under the above rate, including any a(uustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder

TERMS AND CONDITIONS

1. The customer shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated

2.

3.

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements

The Company may require a written contract and a minimum term of contract
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Pricing Plan PRS-108 - CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service.

7. The performance of scheduled maintenance during certain peak hours of months shall be suigect to pfohibuions to avoid impairing the

Company's ability to serve its full requirements customers.

8.

10.

11.

Maintenance schedules shall be submitted to the Company for a 12-month period at least 60 days prior to the beginning of such period.

A detected meter will be used for service supplied under this schedule.

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1,800.

Rates are inclusive of any stranded cost charges associated with this service.

v

v

v

IDeleted: Entire Electric Service Area
"H

1

I

Filed By:
Title:

District

9.

6.

Raymond S. Herman
Senior Vice President, General Counsel

Entire Electric Sen/ice Area

Tariff No.:
Effective:

Page No.:

PRS-108 - CLOSED
PENDING

2 off



ScheduleMGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSouroe Energy Company

Introduction

There are two purposes of the Market Generation Credit (MGC). The first purpose is to establish
a price to which TEP's energy customers can compare to the prices of competitors. The second
purpose is to enable the calculation of the variable or "floating" component of TEP's stranded
cost recovery. Shown below are the terms of the MGC methodology per TEP's Settlement
Agreement, Section 2.1(d), as amended March 20, 2003 :

i Deleted: Platte
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The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and
an off-peak value. The monthly on-pedc MGC component shall be equal to the Market Price
multiplied by one plus the appropriate line loss (including unaccounted for energy ("UFE"))
amount. The Market Price shall be equal to the Tullett Liberty Long-Term Forward Assessment for
the Palo Verde Forward price, except when adjusted for the variable cost of TEP's must-run
generation. The Market Price shall be determined thirty (30) days prior to each calendar month
using the average of the most recent three (3) business days of T.ullett Libertv Long-Term Forward
Assessment for Palo Verde settlement prices. The off-peak MGC component shall be determined
in the same manner as the on-peak component, except that theIullett Liberty Long-Term Forward
Assessment for the Palo Verde Forward price will be adjusted by the ratio of off-peak to on-peadc
prices tram the Dow Jones Palo Verde Index of the same month from the preceding year. The
MGC shall be equal to the hours-weighted average of the on-pedr and off-peak pricing components
and shall reflect the cost of sewing a one hundred percent (l00%) load factor customer.

l
I

I
I Deleted: Plants

To reflect the cost of sewing a 100% load factor customer, the actual MGC used for billing
calculations will be a loss adjusted average price that is weighted by the ratio of on-peak and off-
peak hours. This process is illustrated in equations 4 and 5 below and will be posted to TEP's
website httu://partners.tucsonelectric.com thirty (30) days prior to each calendar month. This
composite price will be credited to all energy consumption, regardless of the time period in
which it is consumed.

Calculations

Five steps are outlined below for the calculation of the MGC. None of the steps are excludable
for any customer type. Acronyms are defined in the Glossary at the end of this document.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

C a l c u l a t i n g  t h e  o n - p e a k  M G C1.

Thirty (30) days prior to each calendar estimation month, the_Tullet Preborn Long-Term Forward
Assessment for Palo Verde Forward prices for the three (3) most recent business days are used.
The simple average (or arithmetic mean) is calculated for these three (3) days for the estimation
month.

I Deleted: Plants I

MGCon
2 (TULLETT)i

3 (Equation 1)

The calculation is illustrated in the table below.

Forward Prices
per MWh

Apr-2002

3/1/2002

2/28/2002

2/27/2002

$25 . 50
$25 . 50
$24 . 75

Average $25 . 25

2. Calculating the off-peak MGC

The off-peak MGC is determined by multiplying the on-peak MGC value by the off-peak price
weighting factor GVEIGHT). The WEIGHT is equal to the simple average of all off-peak prices
from the Dow Jones Palo Verde Index in the same month of the previous year, divided by the
simple average of all on-peak prices from the Dow Jones Palo Verde Index in the same month of
the previous year. Off-peak, on-peak and holiday hours are defined by NERC in the estimation
month.

MGCoFF,i : MGCon,i * WE1GH (Equation 2)

where

WEIGHT,
DJP VIOFFJ

D./p VIonJ
(Equation 3)
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

Weighting the MGC for hours in the month3.

The on-pedc and off-peadc MGCs are combined to form an average MGC by computing a
weighted average of the two time periods, This is done by multiplying the on-peak MGC by the
percentage of on-pedr hours in the same month of the previous year and then adding the product
of the off-peadc MGC and the percentage of off-peak hours in the same month of the previous
year. Off-peak, on-peak and holiday hours are defined by NERC in the estimation month.

MGCwE1GHT,i = M G Co n , i
* ONHOURS

ONHO URS+ OFF HO URS I
+ MGCoFF.i

\

OFFHOURS

ONHOURS+ OFFHOURS

(Equation 4)

4. Loss-adjusting the MGC

The average MGC must be adjusted for line losses. The appropriate line loss adjustment factor
(LLAF) for a large industrial customer is 1.0515. For all other customers, the appropriate factor
is L0919.

MGCLoss,i : MGCwEIGI-rr,i *LLAF (Equation 5)

5. Adjusting the MGC for variable must-run

The MGC will be adjusted for variable must-run as defined in TEP's Stranded Cost Settlement
Agreement and AISA protocols. Fifteen (15) days prior to each month, TEP forecasts a ratio of
its variable must-run generation to retail system demand for the following month. The MGC is
determined by adding the product of lVIGCLoss and one minus the ratio of variable must-run
generation to total retail system demand to the product of $15/MWh and the variable must-run
ratio.

1vIGc_.: lMGCLoss,i *(1 ' VMRi)]+ ($15 * V1WRi ) (Equation 6)

This calculation produces the final value for the Market Generation Credit.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

GLOSSARY

Simple average of  of f -peak  pr ices  on the Dow Jones  Palo Verde Index .DJPVloFF

D JPVI °n

D o w Jo n es Pa l o  Ver d e  I n d ex

Simple average of  on-peak  pr ices  on the Dow Jones  Palo Verde Index .

Dai ly  calculat ion of  ac tual  f i rm on-peak and f i rm of f -peak weighted
average pr ices  for  elec t r ic i ty  t raded at  Palo Verde,  Ar izona switchyard.

AlsA Arizona Independent  Schedul ing Adminis t rator ,  a temporary  ent i t y ,
independent  of  t ransmiss ion-owning organizat ions ,  intended to fac i l i tate
nondiscr iminatory  retai l  d i rec t  access us ing the t ransmiss ion sys tem in
Ar izona.  Requi red by  the Ar izona Corporat ion Commiss ion Reta i l
E lec t r ic  Compet i t ion Rules .

i

L L A F Line- loss  adjus tment  fac tor ,

M G C Market  Genera t ion  c red i t .

MGCQFF MGCon weighted by  the rat io of  of f -peak  to on-peak  pr ices  on the Dow
Jones  Pa lo  Verde I ndex ,

M a C o n Average o f  t he J 'ul let t  Libertv prices on da.ys appropriate for the
calculat ion of  the MGC.

I Deleted- Platts

MGCLoss MGCWEIGHT adjusted for l ine losses (including unaccounted for energy) on
TEP's  generat ion and energy  del ivery  sys tems.

MGCWEIGHT A weighted average of  MGCon and MGCQFF by  ONHOURS and
O F F H O U R S .

M u st - r u n  Gen er at i o n The cos t  assoc iated w i th the running of  local  generat ing uni ts  needed to
maintain dis t r ibut ion sys tem rel iabi l i t y  and to meet  load requirements  in
t imes of  congest ion on certain port ions  of  the interconnected gr id.

N E R C North American Elec t r ic  Rel iabi l i t y  Counc i l .  A voluntary  not - for-prof i t
organizat ion es tabl ished to promote bulk  elec t r ic  sys tem rel iabi l i t y  and
secur i t y .  Membership inc ludes :  inves tor-owned ut i l i t ies ,  federal  power
agenc ies ,  rural  elec t r ic  cooperat ives ,  s tate,  munic ipal  and prov inc ial
ut i l i t ies ,  independent  power producers ,  power marketers ,  and end-use
cus tomers .
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A UniSource Energy Company

T U L L E T J ,

ONHOURS

O F F H O U R S

Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

Tul let t  Libertv  -  a prov ider of  independent  real- t ime pr ice informat ion f ro
the wholesale inter-dealer  brokered commodi ty  markets ,  f rom which the
9vzn9ak L9n.Q,Tefrr» Fpfwawl Assessmetntpt  mare!  p4<=§$ of  electr ic ity  a
the Palo Verde,  Ar izona sw i tchyard are obtained.  The forward produc t  is
"6 x  16, "  power is  for  16 hours  a day  for  s ix  days  a week (Monday
through Saturday)  for  the del ivery  per iod,  exc luding NERC hol idays .

Number  o f  t o ta l  month ly  on-peak  hours  as  def ined by  NERC.  On-peak
hours  are  hour  end ing 0700 -  hour  end ing 2200 Monday  t hrough
Saturday ,  Pac i f ic  Prevai l ing T ime (puT).  PPT is  def ined as  the current
c lock t ime in the Pac if ic  t ime zone.

Number  of  to ta l  month ly  of f -peak  hours  as  def ined by  NERC.  Of f -peak
hours  are  hour  end ing 0100 -  hour  end ing 0600 and hour  end ing 2300 -
hour  ending 2400,  Monday  through Saturday ,  Pac i f ic  Prevai l ing T ime
(puT) .  A l l  Sunday  hours  are  cons idered o f f -peak .  PPT  is  def ined as  t he
current  c lock t ime in the Pac if ic  t ime zone.
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Str an d ed  C o sts The di f ference between revenues  under  compet i t ion and the cos ts  of
prov iding serv ice,  inc luding the inher i ted f ixed costs  f rom the prev ious
regula ted market .

T E P Tucson Elec t r ic  Power  Company ,  a  subs id iary  of  UniSource Energy
C orp .

T EP Set t l emen t  A g r eemen t An agreement  between TEP,  the Ar izona Res ident ia l  U t i l i t y  Consumer
Of f ice,  members  of  the Ar izonans for  Elec t r ic  Choice and Compet i t ion,
and Ar izona Communi t y  Ac t ion Assoc ia t ion regard ing TEP's
implementat ion of  retai l  e lec t r ic  compet i t ion,  implementat ion of
unbundled tar i f f s ,  and recovery  of  s t randed cos ts .

VEER Rat io of  var iable must -run generat ion (M\AI ) to total  retai l  sys tem demand
(MW) in TEP's  serv ice terr i tory .

WEIGHT Rat io of  of f -peak  to oh-peak  pr ices  on the Dow Jones  Palo Verde Index .
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ScheduleMGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

Introduction

The purpose of the Market Generation Credit (MGC) for Partial Requirements Services is to
establish a price at which TEP's partial requirements customers will purchase backup/standby and
supplemental energy under Rates PRS-10, PRS-13, and PRS- 14. The Market Generation Credit for
Partial Requirements Services is consistent with the MGC methodology per TEP's Settlement
Agreement, Section 2.l(d), as amended March 20, 2003 .
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The monthly MGC amount shall be calculated 'm advance and stated as both an on-peak value and an
of-peak value. The monthly on-peak MGC component shall be equal to the Market Price nnrultiplied by
one plus the appropriate line loss (including unaccounted for energy ("U1=E")) amounts. The Market

Price sham be equal w the Tullett Lib="xLI¢°9s-I§1!4°_EQrw4'd éssesslneni f°r the P919 Yards P91944 .
price, except when adjusted for the variable cost of TOP's must-nm generation. The Market Price shall
be detmnined 5Men (15) days prior to each cdcndar month using the average of the most recent three

(3) business days of Tullett Lib¢f"c_L94sr'!=.@141 §9£w9£d_As§@s§1nev§ f°! B419 Yefsia 44191494¢ pri<a=s-
The off-pcak MGC component shall be determined in die same manner as the on-pak component,

==w=t»¢ that the Tu l l e t t  L i b¢m¢.!4>4a:I¢!1n F9§vL=td_AssQs§1\1e11! £959198919 V/1519 p z i e w i l l

be adjusted by the ratio of off-pak to on-peak prices &om the Dow Jones Palo Verde Index of the same
month from the preceding year.

I
{

I

Calculations

The Customer will be charged adjusted on-peak MGC multiplied by kph consumption for On-peak
hours, and adjusted off-peak MCG multiplied by kph consumption for Off-peak hours. Three steps
are outlined below for the calculation of the MGC. None of the steps are excludable for any
customer type. Acronyms are defined in the Glossary at the end of this document.

1. Calculating the on-peak MGC

Fifteen (15) days prior to each calendar estimation month, the Platts Long-Term Forward
Assessment for Palo Verde Forward prices for the three (3) most recent business days are used. The
simple average (or arithmetic mean) is calculated for these three (3) days for the estimation month,

MGCon,i
2 (TULLETT),

3
(Equation 1) t
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniStJurce Energy Company

T h e  c a l c u l a t i o n  i s  i l l u s t r a t e d  i n  t h e  t a b l e  b e l o w

Forward Pr ices  per Apr 2002

3/13/2002
3/14/2002
3/15/2002

$25.80
$26.90
$27.75

Av e rage $26.82

Calculating the off-peak MGC

The off-pedc MGC is determined by multiplying the on-peak MGC value by the off-peak price
weighting factor (WEIGHT). The WEIGHT is equal to the simple average of all off-peak prices
from the Dow Jones Palo Verde Index in the same month of the previous year, divided by the simple
average of all on-p prices from the Dow Jones Palo Verde Index in the same month of the
previous year. Off-peak, on-peak and holiday hours are defined by NERC in the estimation month

MGC,_,..~ * WEIGHT (Equation 2)

where

WEIG
DJPVI
D./PVI

G8quation 3)

Loss~adjusting the MGC

The on-peak MGC and the off-peak MGC must be adjusted for line losses. The appropriate line loss
adjustment factor (LLAF) for the large industrial customer class is 1.0515, for all other customer
classes, the appropriate factor is 1.0919

Loss-on.f MGC .. * LLAF

MGC.. *LLAF
(Equation 4)

(Equation 5)
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ScheduleMGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Serviees

A UniSourceEnergy Company

GLOSSARY

Simple average of off-peak prices on the Dow Jones Palo Verde Index.DJPVI01=l=

DJPVl°n

Dow Jones Palo Verde Index

Simple average of on-peak prices on the Dow Jones Palo Verde Index.

Daily calculation of actual firm on-peak and firm off-peak weighted
average prices for electricity traded at Palo Verde, Arizona switchyard.

LLAF Line-loss adjustment factor.

MGC Market Generation Credit.

MGCoFF MGCQn weighted by the ratio of off-peak to on-peak prices on the Dow
Jones Palo Verde Index.

MGC°n Average of the Tullett Liberty prices on days appropriate for the
calculation of the MGC.

I I  De le te d -  P la t ts I

M G C L O S S - O N MGCon adjusted for line losses (including unaccounted for energy) on
TEP's generation and energy delivery systems.

M G C L O SS- O F F MGCQFF adjusted for line losses (including unaccounted for energy) on
TEP's generation and energy delivery systems.

NERC north American Electric Reliability Council. A voluntary not-for-profit
organization established to promote bulk electric system reliability and
security. Membership include investor-owned utilities, federal power
agencies, rural electric cooperatives, state, municipal and provincial
utilities, independent power producers, power marketers, and end-use
customers.

Off-Peak Hours Number of total monthly off-peak hours as defined by NERC. Off-peak
hours are hour ending 0100 - hour ending 0600 and hour ending 2300 -
hour ending 2400, Monday through Saturday, Pacific Prevailing Time
(puT). All Sunday hours are considered off-peak. PPT is defined as the
current clock time in the Pacific time zone.

On-Peak Hours Number of total monthly on-peak hours as defined by NERC. On-peak
hours are hour ending 0700 - hour ending 2200 Monday through
Saturday, Pacific Prevailing Time (PPT). PPT is defined as the current
clock time in the Pacific time zone.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

TULLETT, Tullet t  Libertv - a Drovider of  independent real-t ime price informat ion f rom
the wholesale inter-dealer brokered commodity  markets .  f rom which the
on-Deak Lone Term Forward Assessment of  market  prices of  electr ic ity  at
the Palo Verde,  Arizona switchyard are obtained.  The forward Droduct  is
"6 x 16."  Dower is for 16 hours a Dav for s ix days a week (Monday
through Saturdav)  for  the del iver  per iod.  exc luding NERC hol idays ,

Stranded Costs The dif ference between revenues under compet i t ion and the costs  of
providing serv ice,  inc luding the inherited f ixed costs f rom the previous
regulated market .

T E P Tucson Elect r ic  Power Company,  a subs idiary  of  UniSource Energy
Corp.

Deleted- A McGraw-Hill publication
thatprovides an independent daily
evaluation of on-peak Long Term
Forward Assessment of market prices
of electricity at the Palo Verde,
Arizona switchyard. The forward
product is "6 x 16," power is for 16
hours a day for six days a week
(Monday through Saturday) for the
delivery period, excluding NERC
holidays.

TEP Sett lement  Agreement An agreement  between TEP,  the Arizona Res ident ial  Ut i l i ty  Consumer
Off ice,  members of  the Arizonans for Elect r ic  Choice and Compet it ion,
and Ar izona Community  Act ion Assoc iat ion regarding TEP's
implementat ion of  retai l  electr ic  compet it ion,  implementat ion of
unbundled tari f fs ,  and recovery of  s t randed costs.

W E I G H T Rat io of  of f -peak to on-peak prices on the Dow Jones Palo Verde Index.
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RIDER 17
Green Watts PRICING PLAN

77198751ggAqua/J/e

AVAILABILITWAPPL¢CABILM/

Green Waftsis a Pricing Plan available to all Customers in all territory served by Tucson Electric Power Company at all points where facilities of
adequate capacity and the required phase and suitable voltage are a<8acent to the premises served.

PRICING PLAN

A participating Customer under the Gree/1wans Pricing Plan will be charged a monthly before-tax premium to the Customer's existing TEP

Pricing Plan according to the following schedule:

First twenty-kWh block of energy @

Each additional twenty-kWh block of energy @
$2.00

$1.50

The number of twenty-kWh blocks purchased is at the discretion of the Gree/1Watt5Customer and is subject to the conditions of service

described below.

CONDITIONS OF SERVICE

Revenues from GreenWatfs will be devoted to the cost of building, operating, and maintaining new solar power sources in the State of

Arizona .

The total kph under subscription cannot exceed the Customer's minimum monthly consumption during the prior twelve months.
Customer with an insufficient billing history, subscription is limited to a total of four twenty-kWh blocks per month.

For a

The GreenWatts Customer is responsible for the premium payment for the subscribed number of blocks, regardless of the level of
consumption in any given billing period.

Customer must contact TEP to cancel or change subscriptions to GreenWafts Any change or cancellation of subscription shall take

effect in the succeeding billing period.

All provisions of the Customer's current applicable rate schedule wm apply during service under G/ee/1WafIs.

Energy provided under Gree/1Wafts will be generated by landfill gas from Tucson area landfills, displacing the burning of coal in a Tucson

area power plant, and will be blended with solar power sources as solar power sources are constructed. The total amount of energy sold
under Gree/1Watts shall not exceed the combined capacity of TEP'S landfill gas facilities and solar power sources.

Energy generated for Greenwaas will be delivered to TEP's distribution grid for general distribution.

The premium charged for GreenWatts does not represent the sale or lease of generation assets.
l

I

TAX CLAUSE
Formatted: Font color: Red

Formatted: Font color: Red

I Formatted: Font color: Red

V Field old;Ghangod

f Formatted: Font color: Red

l~ I
II

ill the charges computed under theabove rate. including any adjustments, shall be addedlthe applicable proportionate pan of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gr0ss~revenues otthe Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for salerandlor sold hereunder.
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Pricing Plan Rider No. -1 -_CLOSED
Adder Associated with Direct Access
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(all prices in mills per kph)

All customers up to 200 kW demand Mills per

Summer KWh up to 115% of winter kph

Summer kph greater than 115% but less than or equal to 145% of winter kph

Summer kph greater than 145% but less than or equal to 175% of winter kph

Summer kph greater than 175% but less than or equal to 205% of winter kph

Summer kph greater than 205% of winter kph

All customers from 200 kW to 3000 kW demand

Summer kph up to 105% of of winter kph

Summer kph greater than 106% but less than or equal to 136% of winter kph

Summer kph greater than 136%

All customers 3000 kW demand and above

Air Liquide

Fort Huachuca

Arizona Portland Cement

Asarco Mission 1

Asarco Mission 2

Asarco Silverbell

Cyprus

University of Arizona Main Campus

University of Arizona Health Sciences Center

University of Arizona Central Heating & Refrigeration Plant

Burr Brown

Davis Monthan Air Force Base

Raytheon

University Medical Center

Tucson Medical Center
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Must-Run Generation

M49819274 People
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Variable Component $ 0.015000 per kWh

Fixed Component

Residential Sen/ice
General Service - Rates No. 10 and 76

Mobile Home Parks - Rate No. 11
interruptible Agricultural Pumping - Rate No. 31

Large General Service . Rates No. 13, 85 and 85A
Large Light 8: Power . Rates No. 14, 90, and 90A
Lighting Rates No. 41, 50 and 51

Public Authority . Rates No. 40 and 43

$ 0.005017 per kph
0.005493 per kph

0.008549 per kVW1

0.003752 per kph

0.003787 per kph
0.002900 per kph

0.004522 per kph
0.004876 per kph

(Weighted Average Fixed Component) $ 0.004320 perkwh

Variable component is billed to scheduling coordinator based on actual must-run energy delivered.
Fixed component is billed directly to end-use customer.

During a month in which must-run generation is provided to meet retail load, the Market Price

component used in calculating the on-peak MGC shall be a weighted average of the Palo Verde

NYMEX futures price and the must~run variable cost charges that are levied on scheduling

coordinators sewing retail customers in the TEP load zone during that month, consistent with

AISA protocols.
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EHV Non-EHV

2.259 $0.757000 per kW l Month
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Rider 3 _ CLOSED
Transmission & Ancillary Services
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Transmission

Group "A" : For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service pursuant to the Company's OATH. The rates in Transmission Credit -- Rider No. 5 will be

used for the Transmission Credit in the calculation of the floating CTC. These rates are based on the Company's OATT, but are converted to a

kWh-basis for specific load»profiled customer groups. For illustrative purposes, estimated rates are shown in selected Direct Access tariffs.

Note: A loss factor ai8ustment shall be made for transmission and ancillary services.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant to the Company's OAIIT. The following OAiT rate is shown below for information
and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the transmission charges are as follows:

Note: A loss factor adjustment shall be made for transmission and ancillary services.

Ancil lary Services

Group "A" : For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service, but not purchased directly by the customer. Sold to scheduling coordinator pursuant to the
oATh. The rates in Transmission Credit -- Rider No. 5 will be used for the Transmission Credit in the calculation of the floating CTC. These

rates are based on the Company's OATT, but are converted to a kWh-basis for specific load-profiled customer groups. For illustrative

purposes. estimated rates are shown in selected Direct Access tariffs.

Services covered:

1.

2.
3.

4.
5.

6.

System Control & Dispatch

Reactive Supply and Voltage Control
Regulation and Frequency Response

Energy imbalance Service

Spinning Reserve Service
Supplemental Reserve Service

I

I

*
*

* -i
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Service

System Control & Dispatch $0.041000 per kW l Month
Reactive Supply and Voltaqe Control $0.161000 per kw lMonlh
Requlation and Frequency Response $0.156000 per KW/ Month
Energy imbalance Service see note
Spinninq Reset/e Service $0.423000 per kW lMonth
Supplemental Reserve Service $0.069000 per kW l Month

Rider 3 - CLOSED
Transmission & Ancillary Services

[ Formatted: Font color: Red
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Notes:

A loss factor adjustment shall be made for transmission and ancillary services,

Energy imbalance Service currently charged pursuant ro the Company's oATh, which is subject to change pursuant ro AISA protocols.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant to the Company's OATT. The following OATT rates are shown below for

information and for calculation of the lioating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the charges are as follows:

Notes:

A loss factor adjustment shall be made for transmission and ancillary sen/ices.

Energy Imbalance Service currently charged pursuant to the Company's OATT, which is subject to change pursuant to AISA protocols.

I
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TUCSON ELECTRIC POWER COMPANY

Tucson, Arizona
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FIXEDCTC BYCLASS- RIDER no. 4

Fixed CTC by Class - Rider No. 4

The weighted average of Fixed CTC by class is $0.009300 per kph.

By class, the fixed CTC is:

Residential (Rates No. 01, 02, 21, 70 and 201)

General Service (Rates No. 10 and 76):

Mobile Home Parks (Rate No. 11)

Interruptible Agricultural Pumping (Rate No. 31)

Large General Service (Rates No. 13, 85, and 85A):

$0.010800 per kph

0.011825 per kph

0.014099 per kph

0..008077 per kph

0.008152 per kph

0.006244 per kphLarge Light and Power (Rates No. 14, 90, 90A and Special Contract):
Note: This is a weighted average charge based upon load factor.
Charges shall be adjusted such that
a 60% load factor customer is charged:
and a 90% factor customer is charged:

0.008100 per kph
0.004900 per kph

Lighting (Rates No. 41, 50 and 51):

Public Authority (Rates No. 40 and 43):

0.009736 per kph

0.010497 per kph

Notes:

3.

2.

1. The planned amortization schedule for the Fixed CTC is contained in Exhibit A to the TEP Settlement Agreement ("Fixed CTC
Amortization Schedule"). The actual amortization of the fixed CTC will depend on actual retail kph sales. To the extent that
actual retail kph sales in a given year are higher than the prc8ected retail kph sales for that year shown in Exhibit A, the
amortization attributed to that year will be increased, decreasing the unamortized balance of fixed stranded cost that remains to
be collected.
To the extent that actual retain kph safes in a given year are lower than the prc8ected retail kph sales for that year shown in
Exhibit A, the amortization attributed to that year will be less than the amount shown in Exhibit A, resulting in a higher
unamortized balance than would have occurred if sales were as protected.
If the Floating CTC is negative in a given month, the amount of the Fixed CTC is not affected, and the Fixed CTC payment will
continue to be credited toward the recovery of the remaining balance of fixed stranded cost.
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TRANSMISSION CREDIT _ RIDER no.  5

Specific ratestobe determined

These rates are based on the Company's OATT, but are converted to a kph-basis for specific load-profned customer groups,

For illustrative purposes, estimated rates are shown in the Transmission and Ancillary Services sections (for "Group A" customers) of the

respective Direct Access tariffs.
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Environmental Portfolio Surcharge
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APPLICABILITY

The Environmental Portfolio Surcharge (Eds) applies to all customers in all territory served by Tucson Electric Power Company as mandated
by the Arizona Corporation Commission.

SURCHARGE

The Environmental PoMolio Surcharge shall be applied lo all monthly net bills at the following rates:

All kph $0.000875 pefkWh

SURCHARGE LIMITS

The monthly total Environmental Portfolio Surcharge shall not exceed the following limits:

Residential Customers $0.35 per serve/be per month

Non-Residential Customers $13.00 per service per mont/1 '

Non-Residential Customers with demand
of 3,000 kW or higher per month for

lhf€€ consecutive months $39.00 per serve/be per mon!/1 *

*
The EPS will not be assessed to reactive meters or accumulators.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on Nie from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this rate schedule.

Customer bills shall reflect a line item entitled "Environmental Portfolio Surcharge. mandated by the Corporation Commission."
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Rider 79 . CLOSED
Pricing Flexibility Rider

Me 919379 People

AVAILABILITY

Available to commercial and industrial customers qualifying for electric service under any commercial or industrial pricing plan. For purposes

of determining a negotiated pricing structure ("negotiated price") for a customer pursuant to this rider, the Company and the customer shall
specify a pricing plan under which the customer would be entitled to receive service ("Comparative Pricing Plan"). Availability shall be subject

to the Terms and Conditions specified herein.

TERMS AND CONDITIONS OF SERVICE

1. The negotiated price Must cover the Company's marginal cost, considering the expected term or duration of senlice

and the type of service offered.

The negotiated price cannot exceed the Comparative Pricing Plan price.

3. A customer must document a viable alternative to receiving service under the Comparative Pricing Plan,

The negotiated price must be commensurate with the cost to the customer of that customer's altemative(s).

5. The customer must agree to an energy audit unless the customer has recently completed a significant DSM program or
energy audit and provides the Company with adequate documentation concerning the DSM activities or audit.

Each service under this rider shall be evidenced by a contract. The contract may be for varying lengths of time as
determined by individual customer or Company requirements. Each executed contract shall be filed with the

Commissioners, Staff and RUCO, on a confidential basis, at least 30 days prior to the effective date of the proposed

contract and Staff shall determine whether the contract complies with the pricing plan prior to the effective date. Staff

shaft be provided with adequate documentation and support of each term listed in this rider (e.g., the customer's

alternatives) before the 30-day review period commences. If the negotiated contract complies with the tariff, the

contract would not be submitted to the Commission for approval, unless a Commissioner requests a formal vote. The
Company and Staff may agree on standardized contracts for qualifying customers under 200 kw. To the extent that

negotiated contract elements adhere to such a standardized contract. the Company may implement the negotiated
elements without Commission approval, unless a Commissioner requests a formal vote. The Company shall notify

Staff and RUCO of such contracts by providing a term sheet acceptable to TEP, Staff and RUCO.

7. The Company's shareholders shall be responsible for any foregone revenue resulting from the rider.

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

*

*
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Rider 84 -.CLOSED
interruptible Service Rider
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AVAILABILIW
Available to customers receiving and qualifying for electric service under pricing plans applicable to service over 200 kw.

CHARACTER OF SERVICE
Must meet all service requirements for the applicable pricing plan.

DISCOUNT

Customers that elect sen/ice under this rider will receive a credit (discount) on their bills.

TERMS AND CONDITIONS OF SERVICE
1. A customer qualifying for service as a Large Light & Power customer (greater than or equal to ,3000 kw) service shall

contract for a demand of not less than 1,000 kw, a customer qualifying as a Large General Service (greater than or
equal to 200 kW but less than 3,000 kw) shall contract for a demand of not less than 200 kw.

The customer must give the Company three years' notice to convert interruptible load to form load.

Customers that elect service under this rider will receive a credit (discount) on their bills. The discount, the maximum

number of interruptions per year, the time interval in which customer must comply with Company's request for load
reduction, the penalty for customer's failure to comply, and the term of contract will be negotiated on a customer by

customer basis.

The interruptible load shall be served and metered as provided for in the contract.

Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.

6. The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.
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72'/cson &7ecz'ric Power Company

Rules & Regulations

SECTION 1
APPLICABILITY OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE

Tucson Electric Power Company ("Company") is an electric utility operating within portions of the state of Arizona. The
Company will provide sen/ice to any person, institution or business located within its service area in accordance with
the provisions of its Pricing Plans and the terms and conditions of these Rules and Regulations.

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only.
Electricity delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless
otherwise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for
redistribution to the Customer's own tenants (only on the Cust0mer's premises) may separately meter each tenant
distribution point for the purpose of prorating the Customer's actual purchase price of electricity delivered among the
various tenants on a per unit basis.

These Rules and Regulations will apply to all electric service furnished by the Company to its Customers.

These Rules and Regulations are part of the Company's Pricing Plans on file with, and duly approved by, the Arizona
Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or deleted by
order of the ACC. No employee, agent or representative of the Company is authorized to modify the Company Rules.

E. These Rules and Regulations will be applied uniformly to all similarly situated Customers.

In case of any conflict between these Rules and Regulations and the ACC's rules, these Rules and Regulations will
apply.

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the
ACC. The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice
and hearing.

G.

F.

c .

D.

A.

H.

B.

The Company's supplying electric service to the Customer and the acceptance thereof by the Customer will be
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and
payment for electric service under the Company's Rules and Regulations and applicable Pricing Plans.
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7Z/csan L-7ec1dc Power Company

Rules & Regulations

SECTION 2
DEFINITIONS

In these Rules and Regulations, the following definitions will apply unless the context requires otheiwisex

Applicant: A person requesting the Company to supply electric service.

2. Application: A request to the Company for electric service, as distinguished from an inquiry as to the availability or
charges for this sen/ice.

Arizona Corporation Commission ("ACC" or "Commission"): The regulatory authority of the State of Arizona
havingjurisdiction over public service corporations operating in Arizona hereinafter referred to as the
"Commission,"

Billing Month: The period between any two regular readings of the Company's meters at approximately thirty (30)
day inter/als.

Billing Period: The time inter/al between two consecutive meter readings taken for billing purposes.

Company: Tucson Electric Power Company acting through its duly authorized officers or employees within the
scope of their respective duties.

Competitive Services: All aspects of retail service except those services specifically defined as "Non-competitive
Services" pursuant to R14-2~1601 (27) of the ACC-approved Competition Rules, or noncompetitive services as
defined by the Federal Energy Regulatory Commission.

Connected Load: The sum of the power rating of the Customer's electrical apparatus connected to the
Company's system.

Contributions in Aid of Construction ("Contribution"): Funds provided to the Company by the Applicant under the
terms of a line extension agreement andlor sen/ice connection Pricing Plan, the value of which is not refundable.

10. Customer: The person(s) or entity(ies) in whose name service is rendered, as evidenced by the request for
electric service by the Applicant(s), or by the receipt andlor payment of bills regularly issued in his name
regardless of the identity of the actual user of the service.

11. Customer Charge: The amount the Customer must pay the Company for the availability of electric service,
excluding any electricity used, as specified in the Company's Pricing Plans.

12. Day: Calendar Day

A.

4.

6.

3.

g.

8.

5.

7.

1.

13. Demand: The rate at which power is delivered during any specified period of time. Demand may be expressed in
kilowatts, kilovoil-amperes, or other suitable units.
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(continued)

14. Disabled: A person with a physical or mental condition which substantially contributes to the person's inability to
manage his or her own resources, carry out daily living activities, or protect oneself from neglect or hazardous
situations without assistance from others.

15. Distribution Lines: The Company's lines operated at distribution voltage, which are constructed along public
roadways or other bona he rights-of-way, including easements on Customer's property.

16. Elderly: A person who is 65 years of age or older.

17. Energy: Electric energy, expressed in kil0watt-hours.

18. Illness: A medical ailment or sickness for which a residential Customer obtains a verified document from a
licensed medical physician stating the nature of the illness and that discontinuance of service would be especially
dangerous to the Customer's health.

19. Inability to Pay: Circumstances in which a residential Customer:

Is not gainfully employed and unable to pay, or

Qualifies for government welfare assistance, but has not begun to receive assistance on the date he receives
his bill and can obtain verification of that fact from the government welfare assistance agency.

Has an annual income below the published federal poverty level and can produce evidence of this, and

Signs a declaration verifying that the Customer meets one of the above criteria and is either elderly,
handicapped, or suffers from illness.

20. Interruptible Electric Service: Electric service that is subject to interruption as specified in the Company's Pricing
Plan.

21. Kilowatt ("kW"): A unit of power equal to 1,000 watts.

22. Kilowatt-Hour ("kwh"): The amount of electric energy delivered in one hour at a constant rate of one kilowatt.

23. Law: Any statute, rule, order or requirement established and enforced by government authorities.

24. Line Extension: The lines and equipment necessary to extend the electric distribution system of the Company to
provide service to additional Customers.

a.

b.

c.

d.
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25. Long-Term Rental Mobile Home Park: A park which is finish-graded and has permanently paved roadways
sewer and water connections, and which provides rental spaces to permanent and semi-permanent occupants of
mobile homes which are owned either by the occupant or by other persons

26. Master Meter: A meter for measuring or recording the flow of electricity at a single location before distribution to
tenants or occupants for their individual usage

27. Megawatt ("MW"): Unit of power equal t01,000,000 watts

28. Meter: The instrument and any associated equipment used for measuring, indicating or recording the How of
electricity that has passed through it

29. Meter Tampering: A situation in which a meter has been illegally altered, including, but not limited to: meter
bypassing, use of magnets to slow the meter recording, and broken meter seals

30. Minimum Charge: The amount the Customer must pay for the availability of electric service, including an amount
of usage, as specified in the Company's Pricing Plans

31. Month: The period between any two (2) regular readings of the Company's meters at approximately thirty (30)
day intervals

32. On-site Generation: Any and all power production generated on or adjacent to a Customer's property that is
controlled, utilized, sold, or consumed by said Customer or its agent

33. Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and receives
permanent electric service

34. Permanent Sen/ice: Service which, in the opinion of the Company, is of a permanent and established character
The use of electricity may be continuous, intermittent, or seasonal in nature

35. Person: Any individual, partnership, firm, corporation, governmental agency, or other organization operating as a
single entity

36. Point of Delivery: In all cases, unless otherwise specified, "point of delivery" is the location on the Customer's
building, structure, or premises where all wires, conductors, or other current-carrying devices of the Customerjoin
or connect with wires, conductors, or other current-carrying devices of the Company. Location of the point of
delivery will be determined by the Company in conformity with its standards and specifications. rate schedules
and construction standards as they exist from time to time. Location of metering facilities will be determined by
the Company and may or may not be at the same location as the point of delivery
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37. Power: The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts.

38. Power Factor: The ratio of real or active power C'kW") to apparent or readive power C'kVA").

39. Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land
undivided by public streets, alleys or railways.

40. Pricing Plans: A part of the Company's Tariffs that sets forth the rates and charges related to specific categories
of Customers and related terms and conditions.

41. Primary Service and Metering: Service supplied directly from the Company's high voltage distribution or
transmission lines without prior transformation to a secondary level.

42. Residential Subdivision Development: Any tract of land which has been divided into six or more contiguous lots
with an average size of one acre or less for use for the construction of residential buildings or permanent mobile
homes for either single or multiple occupancy.

43. Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air
conditioning, water heating, cooking, clothes drying, and other residential uses, including use in apartment
buildings, mobile home parks, and other multi-unit residential buildings.

44. Rules and Regulations or Company Rules: These Rules and Regulations that are part of the Company's Tariffs
and Pricing Plans.

45. Secondary Service: Service supplied at secondary voltage levels from the load side of step-down transformers
connected lo the Company's high voltage distribution lines.

46. Secondary Sen/ice Charge: The Company's current average cost of construction of secondary sen/ices.

47. Service Area: The territory in which the Company has been granted a certificate of convenience and necessity
and is authorized by the Commission to provide electric service,

48. Service Classifications: Service classifications will be those provided by the filed rate schedules.

49. Sen/ice Drop: The overhead sen/ice conductors from the last Company~owned pole or other aerial support to and
including the splices, if any, connecting to the Customer's service entrance conductors at a building or other
structure.

50. Service Establishment Charge: The charge as specified in the Company's Pricing Plans which covers the cost of
establishing a new account.
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51. Service Lateral: The underground sen/ice conductors between the street main, including any risers Ar a pole or
other structure or from transformers, and the hist point of connection to the Customer's service entrance
conductors in a terminal box or meter or other enclosure with adequate space, inside or outside the building wail,

52. Service Line: The last line extending from a distribution line or transformer to the Customer's premises or point of
delivery.

53. Service Point: Unless otherwise stated, all references to "service point" in this agreement will refer to an installed
service, identified by a Universal Node Identifier ("UNl").

54. Service Reconnection Charge: The charge as specified in the Company's Pricing Plans which must be paid by
the Customer prior to reestablishment of electric service each time the electricity is disconnected for nonpayment
or whenever service is otherwise discontinued for failure to comply with the Company's Pricing Plans or Rules and
Regulations.

55. Service Reestablishment Charge: A charge as specified in the Company's Pricing Plans for service at the same
location where the same Customer had ordered a service disconnection within the preceding twelve-month
period.

56. Single Family Dwelling: A house, apartment, or a mobile home permanently affixed lo a lot, or any other
permanent residential unit which is used as a permanent home.

57. Single»Phase Sen/ice: Three (3) wire service (usually 120/240 volts).

58. Tariffs: The documents filed with the Commission which list the services offered by the Company which set forth
the terms and conditions and a schedule of the rates and charges for those sen/ices.

59. Temporary Service: Service to premises or enterprises which are temporary in character, or where it is known in
advance that the service will be of limited duration. Service which, in the opinion of the Company, is for
operations of a speculative character is also considered temporary sen/ice.

60. Third-Party Notification: A notice of pending discontinuance of service to a Customer of record sent to an
individual or a public entity in order to make satisfactory arrangements with the Company on behalf of said
Customer.

61. Three-Phase Service: Four (4) wire service (usually 120/208 volts).

62. Universal Node Identifier ("UNI"): A unique, permanent identification number assigned to each service point of
delivery.

63. Weather Especially Dangerous to Health: That period of time commencing with the scheduled termination date
when the local weather forecast. as predicted by the National Oceanic and Atmospheric Administration, indicates
that the temperature will not exceed 32 degrees Fahrenheit for the next day's forecast.
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Information from New Applicants

1. The Company may obtain the following minimum information from each new application for service:

Name or names of Applicanl(s),

Service address or location and telephone number,

Billing address and telephone number, if different than service address,

Social security number or Driver's License number and date of birth to be consistent with verifiable
information on legal identification,

Address where service was provided previously.

Date Applicant will be ready for service:

g.

h.

Whether premises had been supplied with electric service previously,

Purpose for which sen/ice is to be used,

Whether Applicant is owner or tenant of, or agent for the premises:

j.

k.

Information concerning the energy and demand requirements of the Customer, and

Type and kind of life-support equipment, if any, used by the Customer.

2. The supplying of electric service by the Company and the acceptance of that electric service by the Customer will
be deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance
of and payment for electric sen/ice under the Company's applicable Pricing Plans and Rules and Regulations.

The term of any agreement not otherwise specified will become operative on the day the Customer's installation is
connected to the Company's facilities for the purpose of taking electric energy.

The Company may require a written contract with special guarantees from Applicants whose unusual
characteristics of load or location would require excessive investment in facilities or whose requirements for
sen/ice are of a special nature.

Signed contracts may be required for service to commercial and industrial establishments. Neither these
contracts, nor any modifications to these contracts, will be binding upon the Company until executed by a duly
authorized representative of the Company.

A.

4.

3.

5.

6.

f.

e.

i.

c.

b.

a.

d.

Where service is rendered to two (2) or more Customers whose name appears on the bill, as evidenced on the
bill, the Company will have the right to collect the full amount owed it from any one of the Customers.
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(continued)

Deposits

The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills.
This deposit may be retained by the Company until service is discontinued and all bills have been paid, except as
provided in Subsection 3.B.3 below. Upon proper application by the Customer, the Company will then return said
deposit, together with any unpaid interest accrued thereon from the date of commencement of sen/ice or the date
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any
unpaid interest accrued thereon, to any indebtedness for the same class of service owed to the Company for
electric service furnished to the Customer making the deposit. When said deposit has been applied to any such
indebtedness, the Customer's electric sen/ice may be discontinued until all such indebtedness of the Customer is
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit
after discontinuance of the service to which the deposit relates.

The Company will not require a deposit from a new Applicant for residential sen/ice if the Applicant is able to meet
any of the following requirements:

The Applicant has had service of a comparable nature with the Company at another service
location within the past two (2) years and was not delinquent in payment during the last twelve
(12) consecutive months of service or was not disconnected for nonpayment, or

The Applicant can produce a letter regarding credit verification from an electric utility where
service of a comparable nature was last received which states that the Applicant has had a
timely payment history at time of sen/ice discontinuation, or

Instead of a deposit, the Company receives deposit guarantee notification from a social or
governmental agency acceptable to the Company. A surety bond may be provided as
security for the Company in an amount equal to the required deposit.

B.

1.

2.

3.

b.

c.

The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the
deposit that is reflected on the Company records.
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(continued)

Cash deposits held by the Company twelve (12) months or longer will earn interest at the established one-year
Treasury constant maturities rate, effective on the hist business day of each year, as published in the Federal

Reserve website.

a. Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded or
credited to the Customer's account, after twelve (12) consecutive months of service during which time the
Customer has not been delinquent more than two (2) times in a twelve-morrth period.

All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the
Customer, any deposit, not previously refunded, with accrued interest, if any, in accordance with the
provisions of these Rules and Regulations will be returned to the Customer or, at the Company election, it
may be applied to the payment of any unpaid accounts of the Customer and the balance, if any, returned to
the Customer.

The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected
from service during the last twelve (12) months.

The Company may review the Customer's usage after service has been connected and adjust the deposit amount
based upon the Customer's actual usage.

A separate deposit may be required for each meter installed.

Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non-
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for
the estimate.

6.

5.

4.

7.

8.

3.

The posting of a deposit will not preclude the Company from terminating sen/ice when the termination is due to
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and
Regulations.

b.
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c. Conditions for Supplying Service

The Company reserves the right to determine the conditions under which service will be provided. Conditions for
service and extending service to the Customer will be based upon the following:

1. Customer has wired his premises in accordance with the National Electric Code, City, County andlor State codes,
whichever are applicable.

Customer has installed the meter loop in a suitable location approved by the Company.

In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support.

In case of temporary construction service, the meter loop must be attached to an approved
support.

5. All meter loop installations must be in accordance with the Company's specifications and located at
an outdoor location accessible to the Company.

Individual Customers may be required to have their property corner pins andlor markers installed to
establish proper right-of-way locations.

Developers must have all property corner pins and/or markers installed necessary to establish
proper locations to supply electric service to individual lots within subdivisions.

Where the installation requires more than one meter for service to the premises, each meter panel
must be permanently marked (not painted) by the contractor or Customer to properly identify the
portion of the premises being served.

The identification will be the same as the apartment, office, etc., served by that meter socket. The
identifying marking placed on each meter panel will be impressed into or raised from a tab of
aluminum, brass or other approved non-ferrous metal with minimum one-fourth (III) inch-high
letters. This tag must be riveted to the meter panel. The impression must be deep enough to
prevent the identiiication(s) from being obscured by subsequent painting of the building and
attached service equipment.

8.

7.

4.

6.

9.

3.

2.

10. The Company may require the assistance of the Customer andlor the Customer's contractor to
open the apartments or offices at the time the meters are set, in order to verify that each meter
socket actually serves the apartment or office indicated by the marking tag. In the case of multiple
buildings, the building or unit number and street address will be identified on the pull section in the
manner described above.
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Grounds for Refusal of Service

The Company may refuse to establish service if any of the following conditions exist

1. The Applicant has an outstanding amount due for the same class of service with the Company and the Applicant
is unwilling to make satisfactory arrangements with the Company for payment

A condition exists which in the Company'sjudgment is unsafe or hazardous to the Applicant, the general
population, or the Company's personnel or facilities

Refusal by the Applicant to provide the Company with a deposit when the Customer has failed to meet the credit
criteria for waiver of deposit requirements

Customer is known to be in violation of the Company's Pricing Plans flied with and approved by the Commission

Failure of the Customer to furnish such funds, service, equipment, andlor rights-of-way necessary to sen/e the
Customer and which have been specified by the Company as a condition for providing sen/ice

Customer fails to provide access to the meter that would be serving the Customer

Applicant falstftes his or her identity for the purpose of obtaining service

Service Establishment, Reestablishment and Reconnection Charge

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment
for sen/ice reads only as set forth in the Statement of Additional Charges

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment
other than sen/ice reads under usual operating procedures, for single-phase service only, during regular business
hours as set forth in the Statement of Additional Charges

4.

3.

2.

6.

5.

7.

1.

2.

3. Should single-phase service be established or reestablished during a period other than regular working hours at
the Cust0mer's request, the Customer will be required to pay an after~hours charge for the service connection as
set forth in the Statement of Additional Charges. Where Company scheduling will not permit service
establishment on the same day as requested, the Customer may elect to pay the after-hours charge for
establishment that day or hisser service will be established on the next available business day. Even so, a
Customer's request to have the Company establish service after-hours is subject to the Company having Staff
available, there is no guarantee that the Company will have the staffing available for service establishment
reestablishment or reconnection outside of regular business hours
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The Company will make a charge, as approved by the Commission, for service establishment or reestablishment,
other than service reads under usual operating procedures, for three-phase service only, during regular business
hours as set forth in the Statement of Additional Charges.

Should three-phase service be established or reestablished during a period other than regular working hours at
the Customer's request, the Customer will be required to pay an after-hours charge for the service connection as
set forth in the Statement of Additional Charges. Where Company scheduling will not permit service
establishment on the same day as requested, the Customer may elect to pay the after-hours charge for
establishment that day or hisser service will be established on the next available business day. Even so, a
Customer's request to have the Company establish service after-hours is subject to the Company having Staff
available, there is no guarantee that the Company will have the stalling available for service establishment,
reestablishment or reconnection outside of regular business hours.

For the purpose of this rule, the definition of service establishment is where the Applicant's facilities are ready and
acceptable to the Company, the Applicant has obtained all required permits andlor inspections indicating that the
Applicant's facilities comply with local construction safety and governmental standards and regulations, and the
Company needs only to install a meter, read a meter, or turn the service on.

Reconnection Charge: Whenever the Company has discontinued service under its usual operating procedures
because of any default by the Customer as provided herein, a reconnection charge not ro exceed the charge for
the reestablishment of service as set forth in the Statement of Additional Charges will be made and may be
collected by the Company before service is restored. When, due to the behavior of the Customer, it has been
necessary to discontinue service utilizing other than usual operating procedures, the Company will be entitled to
charge and collect, through verifiable means, actual costs to restore service.

F. Temporary Service

Applicants for temporary service will be required to pay the Secondary Service Charge as set forth in the
Statement of Additional Charges.

Where duration of service is to be less than one month, the Applicant may also be required to advance a sum of
money equal to the estimated bill for sen/ice.

6.

7.

5.

4.

1.

2.

3. Where the duration of service is to exceed one month, the Applicant may also be required to meet the deposit
requirements of the Company.
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Identification of Load and Premises: Upon request of the Company, the Applicant must identify the electric load and
premises to be served by the Company at the time of application. If the service address is not recognized in terms of
commonly-used identification system, the Applicant may be required to provide specific written directions and/or legal
descriptions before the Company will be required to act upon a request for electric service.

Identification of Responsible Party: Any person applying on behalf of another Applicant for sen/ice to be connected in
the name of or in care of another Applicant must furnish to the Company written approval from that Applicant
guaranteeing payment of all bills under the account. The Customer is responsible in all cases for service supplied to
the premises until the Company has received proper notice of the effective date of any change. The Customer will also
promptly notify the Company of any change in billing address.

Tampering With or Damaging Company Equipment

1. The Customer agrees, when accepting service, that no one except authorized Company employees or agents of
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's
property.

No person, except an employee or agent acting on behalf of the Company will alter, remove or make any
connection to the Company's meter or service equipment.

3. No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the
Company, however the Company may give its prior consent to break the seal by an approved electrician
employed by a Customer when deemed necessary by the Company.

The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s)
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter
installations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion,
including the falsification of Customer read-meter readings, Customer will be subject to immediate discontinuance
of service. The Company will be entitled to collect from the Customer whose name the sen/ice is in, under the
appropriate rate, for all power and energy not recorded on the meter as the result of such tampering, or other theft
of service, and also additional security deposits as well as all expenses incurred by the Company for property
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company.

I.

H.

G.

2.

4.

5. The Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence,
want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or
contractors.
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SECTION 4
MINIMUM CUSTOMER INFORMATION REOUIREMENTS

Information for Residential Customers

The Company will make available upon Customer request not later than sixty (60) days from the date of the
request, a concise summary of the rate schedule applied for by the Customer. The summary will include the
following:

The monthly minimum or Customer charge, identifying the amount of the charge and the specific amount of
usage included in the minimum charge, where applicable,

Rate blocks, where applicable,

c. Any adjustment factor(s) and method of calculation, and

Demand charge, where applicable.

Upon application for service or upon request, the Applicant or the Customer will elect the applicable Pricing Plan
best suited to his requirements. The Company may assist in making this election, but will not be held responsible
for notifying the Customer of the most favorable Pricing Plan and will not be required to refund the difference in
charges under different Pricing Plans.

Upon written notification of any material changes in the Customer's installation or load conditions, the Company
will assist in determining if a change in Pricing Plans is desirable, but not more than one (1) such change at the
Customer's request will be made within any twelve-month period.

The supply of electric service under a residential rate schedule to a dwelling involving some business or
professional activity will be permitted only where such activity is of only occasional occurrence, or where the
electricity used in connection with such activity is small in amount and used only by equipment which would
normally be in use if the space were used as living quarters. Where the portion of a dwelling is used regularly for
business, professional or other gainful purposes, and any considerable amount of electricity is used for other than
domestic purposes, or electrical equipment not normally used in living quarters is installed in connection with such
activities referred to above, the entire premises must be classified as non-residential and the appropriate general
service Pricing Plan will be applied.

A.

1.

2.

3.

4.

b.

a.

d.

f
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(continued)

Upon Customer request the Company will make available within sixty (60) days from date of service
commencement, a concise summary of the Company's Pricing Plans or the Commission's Rules and Regulations

concerning

Deposits

Termination of service

Billing and collection: and

d. Complaint handling

Upon request of a Customer, the Company will transmit a written statement of actual consumption for each billing
period during the prior twelve (12) months unless this data is not reasonably ascertainable. But the Company will
not be required to accept more than one such request from each Customer in a calendar year. Even so, the
Company will charge a fee consistent with its ACC-approved Pricing Plans andlor these Rules and Regulations
for providing consumption, interval or other data to the Customer

The Company will inform all new Customers of their right ro obtain the information specified above

Information Required Due to Changes in Pricing Plans

The Company will transmit to affected Customers a concise summary of any change in the Company's Pricing
Plans affecting those Customers

6.

1.

2.

5.

This information wm be transmitted to the affected Customer within sixty (60) days of the effective date of the

change

c.

b.

a.
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SECTION 5
MASTER METERING

Mobile Home Parks - New ConstructionlExpansion

The Company will refuse service to all new construction andlor expansion of existing permanent residential mobile
home parks unless the construction andlor expansion is individually metered by the Company. Line extensions
and service connections to serve this new construction andlor expansion will be governed by these Rules and
Regulations

2. For the purpose of this rule, permanent residential mobile home parks will mean mobile home parks where, in the
opinion of the Company, the average length of stay for an occupant is a minimum of six months

3, For the purpose of this rule, expansion means the acquisition of additional real property for permanent residential
spaces in excess of that existing Ar the effective date of this rule

Residential Apartment Complexes, Condominiums, and other Multi~unit Residential Buildings

Master metering will not be allowed for new construction of apartment complexes and condominiums unless the
building(s) will be served by a centralized heating, ventilation andlor air conditioning system and the contractor
can provide to the Company an analysis demonstrating that the central unit will result in a favorable cost/benefit
relationship

At a minimum, the cost/beneNt analysis will consider the following elements for a central unit as compared to
individual units

a, Equipment and labor costs

b. Financing costs

c. Maintenance costs

Estimated kph usage

Estimated kW demand on a coincident demand and non-coincident demand basis (for individual units)

Cost of meters and installation: and

1.

1.

2.

d.

f.

e.

g. Customer accounting cost (one account vs. several accounts)
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SERVICE LINES AND ESTABLISHMENTS

Priority and Timing of Sen/ice Establishments

After an Applicant has complied with the Company's application requirements and has been accepted for sen/ice
by the Company and obtained all required easements, permits andlor inspections indicating that the Customer's
facilities comply with local construction, safety and governmental standards or regulations, the Company will
schedule that Customer for service establishment.

All charges are due and payable before the Company will schedule the Customer for service establishment.

Service establishments will be scheduled for completion within five (5) business days of the date the Customer
has been accepted for service, except in those instances when the Customer requests service establishment
beyond the five (5) business day limitation.

4. When the Company has made arrangements to meet with a Customer for service establishment purposes and the
Company or the Customer cannot make the appointment during the prearranged time, the Company will
reschedule the service establishment to the satisfaction of both parties.

The Company will schedule service establishment appointments within a maximum range of four (4) hours during
normal working hours, unless another time frame is mutually acceptable to the Company and the Customer.

6. Service establishments must only be made by the Company.

For the purposes of this rule, service establishments are where the Customer's facilities are ready and acceptable
to the Company and the Company needs only to install or read a meter or turn the service on.

Service Lines

Customer-provided Facilities

Each Applicant for semice will be responsible for all inside wiring, including the service entrance, meter
socket and conduit. For three-phase sen/ice, the Customer will provide, at his expense, all facilities,
including conductors and conduit, beyond the Company-designated point of delivery.

B.

A.

5.

7.

2.

3.

1.

1.

a.

b. Meters and service switches in conjunction with the meter must be installed in a location where the meters
will be readily and safely accessible for reading, testing and inspection and where such activities will cause
the least interference and inconvenience to the Customer. Location of metering facilities will be determined
by the Company and may or may not be at the same location as the point of delivery. However, the meter
locations will not be on the front exterior wall of the home, or in the carport or garage, unless mutually agreed
to between the home builder or Customer and the Company. Without cost to the Company, the Customer
must provide, at a suitable and easily accessible location, sufficient and proper space for installation of
meters.
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SERVICE LINES AND ESTABLISHMENTS

(continued)

Where the meter or service line location on the Customer's premises is changed at the request of the
Customer or due to alterations on the Customer's premises, the Customer, at his expense, must provide and
have installed all wiring and equipment necessary for relocating the meter and service line connection. The
Company will assess a charge for moving the meter andlor sen/ice line.

d. Customer will provide access to the main switch or breaker for disconnecting load to enable safe installation
and removal of Company meters.

Overhead Service Connections - Secondary Service

a. Any service line will be paid for by the Customer. The Customer will be charged a SecondawSewice
Charge as set forth in the Statement of Additional Charges. The Company will review its costs and file a
Pricing Plan revision annually. Such revisions will be subject to approval by the Commission before
becoming effective.

Whenever any of the clearances required by the applicable laws, ordinances, rules or regulations of public
authorities or standards of the Company from the sen/ice drops to the ground or any object becomes
impaired by reason of any changes made by the owner or tenant of the premises, the Customer will, at his
own expense, provide a new and approved support, in a location approved by the Company, for the
termination of the Company's service drop wires and will also provide all service entrance conductors and
equipment necessitated by the change of location.

For each overhead service connection, the Customer will furnish, at his own expense, a set of service
entrance conductors that will extend from the point of delivery at the point of termination of the Company's
service drop on the Customer's support to the Customer's main disconnect switch. These service entrance
conductors will be of a type and be in an enclosure which meets with the approval of the Company and any
inspection authorities having jurisdiction.

Underground Service Connections - Secondary Service

a. Any service line will be paid for by the Customer. The Customer will be charged a Secondary Service
Charge as set forth in the Statement of Additional Charges. The Company will review its costs and file a
Pricing Plan revision annually. Such revisions will be subject to approval by the Commission before
becoming effective.

In areas where the Company maintains an underground distribution system, individual services will be
underground and paid for by the Customer.

3.

2.

c.

b.

c.

b.

c.

Whenever the Company's underground distribution system is not complete to the point designated by the
Company where the service lateral is lo be connected to the distribution system, the system may be
extended in accordance with Section 7.
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(continued)

For single-phase sen/ice, the Company will install a service lateral from its distribution line to the Customer's
Company-approved termination facilities under the following conditions (unless otherwise agreed to by the
Company and the Applicant):

The Customer, at his expense, will provide the necessary trenching, conduit, conduit installation,
backfill, landscape restoration and paving and will furnish, install, own and maintain termination facilities
on or within the building to be sewed.

The Company will furnish, install, own, and maintain the underground single-phase service cables ro the
Customer's Company-approved termination facilities.

f. The Company will determine the minimum size and type of conduit and conductor for the single-phase
service. The Customer will furnish and install the conduit system, including pull ropes. The ownership of this
conduit or duct will be conveyed to the Company, and the Company will thereafter maintain this conduit or
duct. The maximum length of any service conductor will be determined by the Company in accordance with
accepted engineering practice in determiningvoltage drop, voltage flicker, and other relevant considerations.

For three-phase service, the Customer will also provide, at his expense, all facilities, including conductors
and conduit, beyond the Company-designated point of delivery in addition to the Secondary Service Charge.

Easements and Rights-of-way

At no cost to the Company, each Customer must grant adequate easements and rights-of-way satisfactory to
the Company to ensure that Customer's proper service connection. Failure on the part of the Customer ro
grant adequate easements and rights-of-way will be grounds for the Company to refuse service.

When the Company discovers that a Customer or his agent is performing work, has constructed facilities, or
has allowed vegetation to grow adjacent to or within an easement or right-of-way and such work,
construction, vegetation or facility poses a hazard or is in violation of federal, state or local laws, ordinances,
statutes, rules or regulations, or significantly interferes with the Company's access to equipment, the
Company will notify the Customer or his agent and will take whatever actions are necessary to eliminate the
hazard, obstruction or violation at the Customer's expense.

Number of Services to be Installed

C.

D.

1.

2.

The Company will not install more than one service, either overhead or underground, for any one building or group of
buildings on a single premises, except as separate services may be installed for separate buildings or group of
buildings where necessary for the operating convenience of the Company, where provided for in Pricing Plans, or
where required by law or local ordinance.

g.

e.

d.

i.



Filed By: Raymond S. Herman Tariff No.: Rules & Regulations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Paqe No.: Paqe 21 of 58

7Z/csonL-7ectric Power Company

Rules & Regulations

SECTION 6
SERVICE LINES AND ESTABLISHMENTS

(continued)

Multiple Service Points

Unless otherwise expressly provided herein, or in a rate schedule or contract, any person, him, corporation, agency or
other organization or governmental body receiving service from the Company at more than one location or for more
than one separately-0perated business will be considered as a separate Customer at each location and for each
business. If several buildings are occupied and used by a Customer in the operation of a single business, then the
Company, upon proper application, will furnish service for the entire group of buildings through one service connection
at one point of delivery, provided all of these buildings are at one location on the same lot or tract, or on adjoining lots
or tracts forming a contiguous plot (not separated by any public streets) wholly owned, or controlled, and occupied by
the Customer in the operation of this single business. Dwelling units will be served, metered and billed separately,
except at the option of the Company.

Temporary Service

E.

F.

For sen/ice that is temporary in nature or for operations of a speculative character or questionable permanency the
Customer will be charged the Secondary Sen/ice Charge as set forth in the Statement of Additional Charges.
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LINE EXTENSIONS

Introduction

The Company will construct, own, operate and maintain lines along public streets, roads and highways which the

Company has the legal right to occupy, and on public lands and private property across which rights-of-way and

easements satisfactory ro the Company may be obtained without cost to or condemnation by the Company.

A request for electric service often requires the construction of new distribution lines of varying distances. The
distances and cost vary widely depending upon Customer's location and load size. with such a wide variation in

extension requirements, it is necessary to establish conditions under which the Company will extend its electric

facilities.

All extensions (single-phase, three-phase or feeder) are subject to the availability of adequate capacity, voltage and

Company facilities at the beginning point of an extension, as determined by the Company.

A standard policy has been adopted to provide service to Customers whose requirements are deemed by the
Company to be ordinary in nature.

General Requirements

Upon an Applicant's request for a line extension, the Company will prepare, without charge, a preliminary
electric design and a rough estimate of the cost of installation to be paid by said Applicant.

Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost
estimates will be required to deposit with the Company an amount equal to the estimated cost of preparation.
The Company will, upon request, make available within ninety (90) days after receipt of the deposit referred
to above, these plans, specifications, or cost estimates of the proposed line extension. Where the Applicant
authorizes the Company to proceed with construction of the extension, the deposit will be credited to the cost
of construction, otherwise the deposit will be nonrefundable. If the extension is to include oversizing of
facilities to be done at the Customer's expense, appropriate details will be set forth in the plans,
specifications and cost estimates, Subdivision developers providing the Company with approved plats will be
provided with plans, specifications, or cost estimates within forty-five (45) days after receipt of the deposit
referred to above.

The Company will provide a copy of the line extension policy prior to the Applicant's acceptance of the
utility's extension agreement,

A.

1.

2.

3.

4.

5.

All line extension agreements requiring payment by the Applicant will be in writing and signed by each party.

All charges are due and payable at the time that the line extension agreement is executed.
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LINE EXTENSIONS

(continued)

The provisions of this rule apply only to those Applicants who, in the Company'sjudgment, will be permanent
Customers of the Company, Applications for temporary service will be governed by the Company's rules
concerning temporary service applications. The Company reserves the right to delay the extension of
facilities until the satisfactory completion of required site improvements, as determined by the Company, and
an approved service entrance to accept electric service has been installed.

Minimum Written Agreement Requirements

Each line extension agreement will, at a minimum, include the following information:

a. Name and address of Applicant(s),

Proposed sen/ice address or location,

Description of requested service,

Description and sketch of the requested line extension,

e. Total cost of the line extension, and

The Company's estimated commencement and completion dates for construction of the line extension.

Each Applicant will be provided with a copy of the written line extension agreement.

Line Extension Requirements

Overhead Extensions to Individual Applicants and to the Perimeter of Duly-Recorded Real Estate Subdivisions

Except as othenmise provided herein, overhead extensions will be made as follows:

a. Rates for Overhead Extensions

The Company will install, own, and maintain the distribution facilities necessary to provide permanent service
to the Customer. Prior to the installation of facilities, the Customer will be required to pay the cost of the
construction of the distribution facilities. The costs of construction are set forth in the Statement of Additional
Charges.

c.

B.

1.

2.

6.

1.

f.

b.

c.

d.

The line extension charges are based on the Company's current average cost of construction of distribution
lines. The Company will review its costs and file a Pricing Plan revision annually. Such revisions will be
subject to approval by the Commission before becoming effective.
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(continued)

Extensions to Large Light and Power Customers

The Company will install, own and maintain, on an individual project basis, the distribution facilities
necessary ro provide permanent service to a large light and power Customer. Prior to the installation of
facilities, the Customer will be required to pay the estimated cost of the construction of the distribution
facilities. Upon completion of construction the Company will compare actual cost to the estimated cost and
any difference will be either billed or refunded to the Customer.

Overhead or Underground Distribution Facilities Within a New Duly Recorded Residential Subdivision

a. General

Required distribution facilities within a new duly recorded residential subdivision, including subdivision plats
which are activated subsequent to their recordation, for permanent service to single andlor multi-family
residences and/or unmetered area lighting, will be constructed, owned, operated and maintained by the
Company in advance of applications for sen/ice by permanent Customers only after the Company and the
Applicant have entered into a written contract which (unless otherwise agreed to by the Company and the
Applicant) provides that:

1) The total charge of the line extension, as set forth in the Statement of Additional Charges, will be paid
by the Customer to cover the Company's costs of construction.

2) Underground Installations - Extensions of electric lines necessary to furnish permanent electric service
to new residential buildings or mobile homes within a subdivision, in which facilities for electric sen/ice
have not been constructed, for which applications are made by a developer will be installed
underground in accordance with the provisions set forth in this regulation except where it is not feasible
from an engineering or operational standpoint. Extensions of underground distribution lines necessary
to furnish permanent electric service within a new single family andlor multi-family residential
subdivision will be made by the Company in advance of receipt of applications for service by permanent
Customers in accordance with the following provisions (unless otherwise agreed to by the Company and
the Applicant):

The subdivider or other Applicant will provide at its expense the trenching, conduit, conduit
installation, backfilling (including any imported backfill required), compaction, repaving, landscape
restoration and any earthwork for pull boxes and transformer pad sites required to install the
underground electric system, all in accordance with the specifications of the Company.

2.

b.

i.

ii. Underground service will be installed, owned, operated and maintained as provided in Section 6 of
these Rules and Regulations.
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(continued)

3. Underground Extensions to Individual Applicants and the Perimeter of Duly Recorded

a. General

Real Estate Subdivisions

Underground line extensions will generally be made only where mutually agreed upon by the Company and
the Applicant, or in areas where the Company does maintain underground distribution facilities for its
operating convenience

1) The total charge of the line extension, as set forth in the Statement of Additional Charges, will be paid
by the Customer to cover the costs of construction

2) Underground extensions will be installed, owned, operated and maintained by the Company

3) The Applicant will install all of the required underground duct system (including all or a portion of the
necessary trenching, backfilling, conduits, ducts, transformer and equipment pads, manholes, and pull
boxes) in accordance with the Company's specifications and subject to the Company's inspection and
approval. Upon acceptance and approval by the Company, the Applicant will grant to the Company the
exclusive right to use and occupy said duct system or, at the option of the Company, will transfer
ownership thereof to the Company

4) Underground services will be installed, owned, operated and maintained as provided in Section 6 of
these Rules and Regulations

Replacement of Overhead with Underground Distribution Facilities

Where a Customer has requested that existing overhead distribution facilities be replaced with underground
distribution facilities, the total cost of such replacement will be paid by the Customer

5. Conversion from Single-Phase to Three-phase Service

Where it is necessary to convert all or any portion of an existing underground distribution system from single
phase to three-phase sen/ice to a Customer, the total cost of such conversion will be paid by the Customer

Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Complexes

4.

6.

a.

Line extensions lo long term rental mobile home parks, townhouses, condominiums and apartment complexes will
be made by the Company under terms and conditions provided in Subsection 7.c.1. The Company will, when
requested by the Customer, install, own and maintain internal distribution facilities and individual metering for said
development in accordance with the provisions pertaining to duly recorded real estate subdivisions as stated in
Subsection 7.C.2 hereof
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(continued)

7. Special Conditions

Prior to Improvement

Each subdivider or other Applicant for service requesting an extension in advance of applications for service
to permanent Customers, or in advance of completion of required site improvements will (unless otherwise
agreed to by the Company and the Applicant) be required to execute contracts covering the terms under
which the Company will install lines at the Applicant's expense in accordance with the provisions of these
Rules and Regulations or of the applicable rate schedules.

Primary Service and Metering

The Company will provide primary service to a point of delivery, such point of delivery to be determined by
the Company. The Customer will provide the entire distribution system (including transformers) from the
point of delivery to the load. The system will be treated as primary service for the purposes of billing. The
Company reserves the right to approve or require modification to the Customer's distribution system prior to
installation, and the Company will determine the voltage available for primary service. Instrument
transformers, metering riser poles and associated equipment to be installed and maintained by the Company
will be at the Customer's expense.

c. Advances under Previous Rules and Contracts

Amounts advanced under the conditions established by a rule previously in effect will be refunded in
accordance with the requirements of such contract under which the advance was made. '

d. Extensions for Temporary Sen/ice

Extensions for temporary service or for operations of a speculative character or questionable permanency
will be charged the applicable line extension charges as set forth in the Statement of Additional Charges.

e. Exceptional Cases

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of
these line extension rules impractical or unjust to either party or in the case of extension of lines of other than
standard distribution voltage, service under such circumstances will be negotiated under special agreements
specifying terms and conditions covering such extensions.

Special or Excess Facilities

b.

a.

f.

Under this rule, the Company will install only those facilities which it deems are necessary to render service
in accordance with the rate schedules. Where the Customer requests facilities which are in addition to, or in
substitution for, the standard facilities which the Company normally would install, the extra cost thereof will
be paid by the Customer.
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(continued)

g. Unusual Loads

Line extensions to unusually small loads not consisting of a residence or permanent building (e.g. individual
lights, wells, signs, etc.) will be charged the applicable line extension charges as set forth in the Statement of
Additional Charges.

Construction l Facilities Related Income Taxes

Any federal, state or local income taxes resulting from the receipt of a contribution in aid of construction in compliance
with this rule is the responsibility of the Company and will be recorded as a deferred tax asset and reflected in the
Company's rate base.

However, if the estimated cost of facilities for any line extension exceeds $500,000, the Company shall require the
Applicant to include in the contribution an amount (the "gross up amount") equal to the estimated federal, state or local
income lax liability of the Company resulting from the contribution, computed as follows:

Gross Up Amount =
(1

Estimated Construction Cost
- Combined Federal-State-Local Income Tax Rate)

After the Company's tax returns are completed, and actual tax liability is known, to the extent that the computed gross
up amount exceeds the actual tax liability resulting from the contribution, the Company shall refund to the Applicant an
amount equal to such excess, or collect the additional amount from the Applicant. When a gross-up amount is to be
obtained in connection with an extension agreement, the contract will state the tax rate used to compute the gross up
amount, and will also disclose the gross-up amount separately from the estimated cost of facilities. In subsequent
years, as tax depreciation deductions are taken by the Company on its tax returns for the constructed assets with tax
bases that have been grossed-up, a refund will be made to the Applicant in an amount equal to the related tax benefit.
In lieu of scheduling such refunds over the remaining tax life of the constructed assets, a reduced lump sum refund
may be made at the end of five (5) years at the election of either the Company or the Applicant. This lump sum
payment shall reflect the net present value of remaining tax depreciation deductions discounted at the Company's
authorized rate of return.

Transition Period for Elimination of Free Footage

D.

E.

From the effective date of these Rules and Regulations, there is a six (6) month grace period for Customers, developers and
subdividers to execute a line extension agreement or receive approval on a new service application from the Company in order

to be eligible for the line extension policy in effect between March 14, 2000 and . Those new applicants must make
provisions for the Company to install and energize the extension and service facilities within eighteen (18) months from the date

of their respective agreement andlor application. In addition, all existing approved line extension agreements and service
applications will be grandfathered in under the policy in effect from March 14, 2000 to . Grandfathered Customers must

make provisions for the Company to install and energize the extension and service facilities within eighteen (18) months from the
effective date of these Rules and Regulations or they will be subject to the new line extension policy.
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PROVISION OF SERVICE

A. Company Responsibility

The Company will be responsible for the safe transmission and distribution of electricity until it passes the point of
delivery to the Customer.

The Company will be responsible for maintaining in safe operating condition all meters, equipment and fixtures
installed on the Customer's premises by the Company for the purpose of delivering electric service to the
Customer. The Company, however, will not be responsible for the condition of meters, equipment, and fixtures
damaged or altered by the Customer.

I

The Company may, at its option, refuse service until the Customer has obtained all required permits and/or
inspections indicating that the Customer's facilities comply with local construction and safety standards, including
any applicable Company specifications.

Customer Responsibility

Each Customer will be responsible for maintaining in safe operating condition all Customer facilities on the
Customer's side of the point of delivery.

Each Customer will be responsible for safeguarding all Company properly installed in or on the Customer's
premises for the purpose of supplying utility service to that Customer.

Each Customer will exercise all reasonable care to prevent loss or damage to Company property, excluding
ordinary wear and tear. The Customer will be responsible for loss of, or damage to, Company property on the
Customer's premises arising from neglect, carelessness, misuse, diversion or tampering and will reimburse the
Company for the cost of necessary repairs or replacements.

Each Customer, regardless of who owns the meter, will be responsible for payment for any equipment damage
andlor estimated unmetered usage and all reasonable costs of investigation resulting from unauthorized breaking
of seals, interfering, tampering or bypassing the utility meter.

B.

2.

3.

1.

2.

3.

4.

5. Each Customer will be responsible for notifying the Company of any equipment failure identified in the Company's
equipment.
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(continued)

Each Customer will be responsible for informing the Company of, and meeting the Company's requirements
regarding, on-site Generation that the Customer or its agent intends to interconnect to the Company's
transmission and distribution system

The Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a
type approved by the Company, provided that such equipment will be installed so as not to interfere with operation
of the Company's equipment, and provided that no electric energy will be re-metered or sub-metered for resale to
another or to others, except where such remetering will be done in accordance with the applicable orders of the
Commission

Continuity of Service

The Company will make reasonable efforts to supply a satisfactory and continuous level of sen/ice. However, the
Company will not be responsible for any damage or claim of damage attributable to any interruption or discontinuation
of service resulting from

Any cause against which the Company could not have reasonably foreseen or made provision for (Le, force
majeure)

Intentional service interruptions to make repairs or perform routine maintenance, or

Curtailment, including brownouts or blackouts

Service interruptions

The Company will make reasonable efforts to reestablish service within the shortest possible time when service
interruptions occur

When the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of
the scheduled date, and these repairs will be completed in the shortest possible time to minimize the
inconvenience to the Customers of the Company

6.

7.

1.

3.

2.

1.

2.

3. In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may
in the public interest, interrupt sen/ice to other Customers to provide necessary service to civil defense or other
emergency service agencies on a temporary basis until normal service to these agencies can be restored
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(continued)

The Commission will be notified of interruption in service affecting the entire system or any major division thereof
The interruption of service and cause will be reported by telephone to the Commission within four (4) hours after
the responsible representative of the Company becomes aware of said interruption. A written report to the
Commission will follow

Interruption of Service and Force Majeure

The Company will make reasonable provision to supply a satisfactory and continuous electric service, but does
not guarantee a constant or uninterrupted supply of electricity. The Company will not be liable for any damage or
claim of damage attributable to any temporary, partial or complete interruption or discontinuance of electric
service attributable to a force majeure condition as set forth at Subsections 8.E.4. and 8.E.5. or to any other cause
which the Company could not have reasonably foreseen and made provision against, or which, in the Company's
judgment, is necessary to permit repairs or changes to be made in the Company's electric generating
transmission or distribution equipment or to eliminate the possibility of damage to the Company's property or to
the person or property of others

Whenever the Company deems that a condition exists ro warrant interruption or limitation in the sen/ice being
rendered, this interruption or limitation will not constitute a breach of contract and will not render the Company
liable for damages suffered thereby or excuse the Customer from further fulfillment of the contract

The use of electric energy upon the premises of the Customer is at the risk of the Customer. The Company's
liability will cease at the point where its facilities are connected to the Customer's wiring

Neither the Company nor the Customer will be liable to the other for any act, omission or circumstances
(including, with respect to the Company, but not limited to, inability to provide service) occasioned by or in
consequence of the following

a. flood, rain, wind, storm, lightning, earthquake, tire, landslide, washout or other acts of the elements

accident or explosion

war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy

d. acts of God

e. interference of civil andlor military authorities

strikes. lockouts or other labor difficulties

4.

4.

2.

3.

1.

f.

b.

c.

g. vandalism, sabotage or malicious mischief



Filed By: Raymond S. Herman Tariff No.: Rules & Regulations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Paqe No.: Paqe st of 58

7Dcson Electric Power Company

Rules & Regulations

SECTION 8
PROVISION OF SERVICE

(continued)

usurpation of power, or the laws, rules, regulations or orders made or adopted by any regulatory or other
governmental agency or body (federal, state or local) havingjurisdiction of any of the business or affairs of
the Company or the Customer, direct or indirect

breakage or accidents to equipment or facilities

j.

k.

lack, limitation or loss of electrical or fuel supply: or

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not
specifically provided herein and without limitation to the types enumerated, and which by the exercise of due
diligence such party is unable to prevent or overcome

A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking
to represent employees will not be considered to be a matter within the control of the Company

Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or
services rendered

General Liability

The Company will not be responsible for any third-party claims against the Company that arise from Customer's
use of the Company's electricity

Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney's
fees) against all claims (including, without limitation, claims for damages to any business or property, or injury to
or death of, any person) arising out of any act or omission of the Customer, or the Customer's agents, in
connection with the Company's service or facilities

The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging
moving, terminating, or changing the service or facilities or equipment will not exceed an amount equal to the
charges applicable under the Company's Pricing Plans (calculated on a proportionate basis where appropriate) to
the period during which the error, mistake, omission, interruption or delay occurs

In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including
lost revenue or profits) of any kind whatsoever regardless of the cause or foreseeability thereof

6.

5.

2.

1.

3.

4.

5.

h.

i.

The Company wt!! not be responsible in an occasion for any loss or damage caused by the negligence or wrongful
act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, operating or
interfering with any electric facilities
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Construction Standards and SafetyG.

The Company will construct all facilities in accordance with the provision of the ANSl C2 Standards (National Electric
Safety Code, 1997 edition, and other amended editions as are adopted by the Commission), the 1995 ANSI B.31 .1
Standards, the ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute
Codes and Standards, except for such changes as may be made or permitted by the Commission from time to time. In
the case of conflict between codes and standards, the more rigid code or standard will apply.
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Electric energy furnished under these Rules and Regulations will be alternating current, sixty (60) hertz single or three-
phase, at the standard, nominal voltages specified by the Company. The following nominal voltages are available on
the Company's system:

Residential Customers: 120/240 volts single-phase

General Service or Light and Power Customers:

a. Single-Phase: 120/240 volts (all areas)

b. Three-Phase:

120/240 volts 4 wire delta (from overhead system only)*

240/480 volts 4 wire Della (from overhead system only)*

1)

2)

3)

4)

120/208 volts 4 wire Wye

277/480 volts 4 wire Wye

* This may be available in some existing underground areas.

The primary voltage supplied will depend on the Customer's load and the system voltage available at that location, it
will be specified by the Company. Normally, this will be one of the following nominal distribution or sub-transmission
voltages: 7970113800 volts 4 wire Wye, or 46,000 volts 3 wire delta. The actual standard nominal voltages available to
a specific Customer will depend on location, load, and type of system in the area and will be specified by the Company.

A Customer must meet certain minimum load requirements in order to qualify for three-phase service under Section 7.

A.

c.

B.

D.

2.

1.

The Company does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of
one or more phases in a three-phase service. The Company will not be responsible for any damage to the Customer's
equipment caused by any or all of these occurrences brought about by circumstances beyond its control.
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(continued)

Motor Protection

The following protective apparatus, to be provided by the Customer, is required on all motor
installations:

No-Voltage Protection: Motors that cannot be safely subjected to full voltage at starting must
be provided with a device to insure that upon failure of voltage. the motors will be
disconnected from the line. Said device should be provided with a suitable time delay relay.

2. Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided
with approved fuses of proper rating. Where the voltage exceeds 750 volts, protective
devices are to be provided. In these cases it will be found desirable to install standard
switching equipment. The installation of overload relays and no-voltage releases is
recommended on all motors, not only as additional protection, but as a means of reducing the
cost of refusing.

Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are
recommended on all polyphase installations to protect the installation in case of phase
reversal or loss of one phase

Load Fluctuation and Balance

Interference with Sen/ice: The Company reserves the right to refuse to supply loads of a character that may
seriously impair service to any other Customers. In the case of hoist or elevator motors, welding machines,
furnaces and other installations of like character where the use of electricity is intermittent or subject to violent
fluctuations, the Company may require the Customer to provide at the Customer's own expense suitable
equipment to reasonably limit those fluctuations.

The Company has the right to discontinue electric service to any Customer who continues to use appliances or
other devices, equipment and apparatus detrimental to the service after the Company notifies the Customer of his
or her causing detriment to the sen/ice.

Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or
based on limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the
starting current of the motor exceeds that value, a starter must be used or other means employed to limit the
current to the value specified. A reduced voltage starter may be required for polyphase motors.

E.

F.

1.

3.

1.

2.

3.

4. When three-phase service supplied under a power rate includes incidental lighting, the Customer will supply any
necessary lighting transformers and arrange its lighting to give a substantially balanced three-phase load.
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(continued)

Customer Responsibility for Equipment Used in Receiving Electric EnergyG.

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want
of proper care or wrongful act of the Customer, or any of the Customer's agents or employees or licenses on the part
of the Customer in installing, maintaining, using, operating, or interfering with any such wiring, machinery or apparatus.
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Company or Customer Meter Reading

1. The Company may, at its discretion, allow for Customer reading of meters.

It will be the responsibility of the Company to inform the Customer how to properly read his or her meter.

Where a Customer reads his or her own meter, the Company wm read the Customer's meter at least once every
six (6) months.

The Company will provide the Customer with postage-paid cards or other methods to report the monthly reading
to the Company.

The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to
conform to the Company's billing cycle.

In the event the Customer fails to submit the reading on time, the Company may issue the Customer an estimated
be.

7. Meters will be read monthly on as close to the same day as practical.

Measuring of Service

All energy sold to Customers and all energy consumed by the Company, except that sold according to fixed
charge schedules, will be measured by commercially acceptable measuring devices owned and maintained by the
Company. This Subsection will not apply where it is impractical to install meters, such as street lighting or security
lighting, or where otherwise authorized by the Commission.

2. When there is more than one meter at a location,'the metering equipment will be so tagged or plainly marked as
to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.8.

Meters which are not direct reading will have the multiplier plainly marked on the meter.

4. All charts taken from recording meters will be marked with the date of the record, the meter number, Customer,
and chart multiplier.

A.

B.

6.

4.

5.

3.

1.

2.

3.

5. Metering equipment will not be set "fast" or "slow" to compensate for supply transformer or line losses.
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Customer Requested Rereads

1. The Company will, at the request of a Customer, reread that Customer's meter within ten (10) business days after
the request by the Customer.

Any reread may be charged to the Customer at a rate set forth in the Statement of Additional Charges, if the
original reading was not in error.

3. When a reading is found to be in error, the Company will not charge the Customer for the reread.

Access to Customer Premises

At all limes, the Company will have the right of safe ingress to and egress from Me Customer's premises at all
reasonable hours for any purpose reasonably connected with the Company's property used in furnishing service and
the exercise of any and all rights secured ro ii by law or these rules.

Meter Testing and Maintenance Program

The Company will replace any meter found to be damaged or associated with an inquiry into its accuracy, whether
initiated by the Customer or Company, and which has been in sen/ice for more than sixteen (16)years. Replaced
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus
three percent (1 3%).

The Company will he an annual report with the Commission summarizing the results of the meter maintenance
and testing program for that year, At a minimum, the report should include the following data:

b.

Total number of meters tested at Company initiative or upon Customer request, and

Number of meters tested which were outside the acceptable error allowance of i 3%.

Customer Requested Meter Tests

c .

D.

E.

F.

2.

t .

2.

The Company will test a meter upon Customer request and the Company will be authorized to charge the Customer for
the meter test. The charge for the meter test is set forth in the Statement of Additional Charges. However, if the meter
is found to be in error by more than three percent (3%), then no meter testing fee will be charged to the Customer.

a.



Filed By: Raymond s. Herman Tariff No.: Rules & Requlations

Ti(!e: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Page 38 of 58

7i/csan E7ect/v'c Power Company

Rules & Regulations

SECTION 10
METER READING

(continued)

Demands

1. The Customer's demand may be measured by a demand meter, under all rate schedules involving billings based
on demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to
require a demand meter for correct application of the rate schedule. In cases where billings under a rate schedule
requiring determination of the Customer's demand must be made before a demand meter can be installed, such
billings may be made on an estimated demand basis pending installation of the demand meter, provided,
however, that billings made on the basis of estimated demands will be appropriately adjusted, if indicated to be
greater or less than the actual demands recorded after the demand meter is installed.

Demand meters may be installed at any metering location if the nature of the Customer's equipment and
operation is such as to indicate that a demand meter is required for correct application of the rate schedule.

G.

3.

2.

All demands used for billing purposes will be recorded, or computed to the nearest whole kw.
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Frequency and Estimated Bills

The Company will bill monthly for services rendered. Meter readings will be scheduled for periods of not less than
twenty-hve (25) days or more than thirty-five (35) days.

If the Company is unable to read the meter on the scheduled meter read date, the Company will estimate the
consumption for the billing period giving consideration to the following factors where applicable:

a. The Customer's usage during the same month of the previous year.

b. The amount of usage during the preceding month.

After the second consecutive month of estimating the Customer's bill for reasons other than severe weather, the
Company will attempt to secure an accurate reading of the meter.

Failure on the part of the Customer to comply with a reasonable request by the Company for access to its meter
may lead to the discontinuance of service.

5. Estimated bills will be issued only under the following conditions:

Failure of a Customer who read his own meter to deliver his meter reading card to the Company, in
accordance with the requirements of the Company billing cycle.

Severe weather conditions, emergencies or work stoppages that prevent the Company from reading the
meter.

Circumstances that make it dangerous or impossible to read the meter, including locked Gates, blocked
meters, vicious or dangerous animals, or any force majeure condition as listed in Subsections 8.E.4 and
8.E.5.

6. Each bill based on estimated usage will indicate that it is an estimated bill,

Combining Meters, Minimum Bill information

A.

B.

3.

4.

2.

1.

1.

a.

c.

b.

Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two
(2) or more meters will not be combined unless otherwise provided for in the Company's Pricing Plans.
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Each bill for residential sen/ice will contain the following minimum information:

a, Date and meter reading at the start of billing period or number of days in the billing period:

Date and meter reading at the end of the billing period,

Billed usage and demand (if applicable);

Rate schedule number,

e, Company telephone number,

Customer's name,

g.

h. Amount due and due date,

Service account number,

Past due amount,

1.

k.

Adjustment clause costs, where applicable,

All applicable taxes; and

The address for the Arizona Corporation Commission.

Billing Terms

1. All bills for the Compar\y's services are due and payable no later than ten (10) days from the date the bill is
rendered. Any payment not received within this time frame will be considered past due.

2. For purposes of this rule, the date a bill is rendered may be evidenced by:

a. The postmark date,

The mailing date; or

c .

2.

f.

c.

i.

d.

b.

L

b.

C. The billing date shown on the bill. However, the billing dale will not differ from the postmark or mailing date
by more than two (2) days.
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(continued)

3. All past due bills for the Company's sen/ices are due and payable within Fifteen (15) days. Any payment not
received within this time frame will be considered delinquent and will incur a late payment finance charge

All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of
the Company's termination procedures

All payments of current amounts may be made at or mailed to the office of the Company or to the Company's duly
authorized representative

Applicable Pricing Plans, Time-of-Use Meters, Prepayment, Failure to Receive, Commencement Date, Taxes

1. Each Customer will be billed under the applicable Pricing Plan indicated in the Customer's application for service

For a Customer taking service under a TEP Time-0f-Use ("TOU") rate schedule, TEP may charge a fee based on
the incremental cost of a TOU meter versus a non-TOU meter

3. Customers may pay for electrical service by making advance payments

Failure to receive bills or notices which have been properly placed in the United States mail will not prevent those
bills from becoming delinquent nor relieve the Customer of his obligations therein

5. Charges for service commence when the service is installed and connection made, whether used or not

Billing and Meier Error Corrections

If, after testing, any meter is found to be more than three percent (3%) in error, either fast or slow, proper
correction between three percent (3%) and the amount of the error will be made to previous readings and
adjusted bills will be rendered according to the following terms

a. For the period of three (3) months immediately preceding the removal of such meter from service for test or
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter
will have been shown to be in error by such test

b. From the date the error occurred, if the date of the cause can be definitely fl

4.

5.

2.

4.

1.

2. No adjustment will be made by the Company except to the Customer last sewed by the meter tested
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Non-sufficient Funds ("NSF") Checks

The Company will be allowed to recover a fee, as set forth in the Statement of Additional Charges, for each
instance where a Customer tenders payment for electric service with a non-sufhcient funds check. This fee will
also apply when an electronic funds transfer ("EFT") is denied for any reason, including for lack of sufficient funds

When the Company is notified by the Cust0mer's bank 0r other financial institution that there are non-sufficient
funds to cover the check. EFT or other financial instrument for electric service has been denied for any reason
the Company may require the Customer to make payment in cash, by money order, certified check, or other
means which guarantee the Customer's payment to the Company

A Customer who tenders a non-sufficient funds check, or for whom an EFT or other financial instrument has been
denied will not be relieved of the obligation to render payment to the Company under the original terms of the bill
nor defer the Company's provision for termination of service for nonpayment of bills

No checks will be accepted if two (2) NSF checks have been received by the Company within a twelve-month
period in payment of any billing

Levelized Billing Plan

The Company may, at its option, offer its Customers a levelized billing plan

If the Company offers a levelized billing plan, the Company will then develop upon Customer request an estimate
of the Customer's levelized billing for a twelve-month period based upon

Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather
vanahons

For new Customers, the Company will estimate consumption based on the Customer's anticipated load
requirements

The Company's Pricing Plan approved by the Commission applicable to that Customer's class of service

2.

1.

3.

4.

2.

1.

3.

a.

b.

The Company will provide the Customer a concise explanation of how the levelized billing estimate was
developed, the impact of levelized billing on a Customer's monthly electric be, and the Company's right to adjust
the Customer's billing for any variation between the Company's estimated billing and actual billing

c.
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For those Customers being billed under a levelized billing plan, the Company will show, at a minimum, the
following information on the Customer's monthly bill:

Actual consumption,

Amount due for actual consumption,

Levelized billing amount due, and

Accumulated variation in actual versus levelized billing amount.

5. The Company may adjust the Customer's levelized billing in the event the Company's estimate of the Customer's
usage andlor cost should vary significantly from the Customer's actual usage andlor cost. This review to adjust
the amount of the levelized billing may be initiated by the Company or Customer.

Deferred Payment Plan

The Company may, prior to termination, offer to qualifying residential Customers a deferred payment plan for the
Customer to retire unpaid bills for electric service.

Each deferred payment agreement entered into by the Company and the Customer, due to the Customer's
inability to pay an outstanding bill in full, will provide that service will not be discontinued if:

Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the
deferred payment agreement.

Customer agrees to pay all future bills for electric service in accordance with the Company's Pricing Plans.

H.

4.

1.

2.

a.

c.

b.

d.

a.

b.

c. Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a
period not to exceed six (6) months.
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(continued)

3. For the purpose of determining a reasonable installment payment schedule under these rules, the Company and
the Customer will give consideration to the following conditions:

Size of the delinquent account,

Customer's ability to pay,

c. Customer's payment history,

Length of time the debt has been outstanding,

e. Circumstances which resulted in the debt being outstanding, and

Any other relevant factors related to the circumstances of the Customer.

Any Customer who desires to enter into a deferred payment agreement must do so before the Company's
scheduled termination date for nonpayment of bills. The Cust0mer's failure to execute a deferred payment
agreement prior to the scheduled service termination date will not prevent the Company from terminating service
for nonpayment.

5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized
Company representative.

A deferred payment agreement may include a finance charge in an amount equal to the Company's actual or
average cost of providing such arrangements. .

If a Customer has not fulfilled the terms of a deferred payment agreement, the Company has the right to
disconnect service pursuant to the Company's Termination of Service Rules in Section 12 and, under these
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to
disconnection.

Change of Occupancy

The Customer must give the Company at least three (3) business days advance notice in writing or by telephone,
to discontinue service or to change occupancy.

The outgoing Customer wm be responsible for all electric services provided andlor consumed up to the scheduled
turn-off date.

I.

4.

6.

7.

1.

2.

3.

f.

a.

b.

d.

The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a Final
meter reading.
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Electronic Billing

Electronic Billing is an optional billing service whereby Customers may elect lo receive, view and pay their bills
electronically. The Company may modify its Electronic Billing services from time to time. A Customer electing an
electronic billing service may receive an electronic bill in lieu of a paper bill.

Customers electing an electronic billing service may be required to complete additional forms and agreements.

Electronic Billing may be discontinued at any time by Company or the Customer.

4. An Electronic Bill will be considered rendered at the time it is electronically sent ro the Customer. Failure to
receive bills or notices that have been properly sent by an Electronic Billing system does not prevent these bills
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein.

Any notices that the Company is required to send to the Customer who has elected an Electronic Billing sen/ice
may be sent by electronic means at the option of the Company.

Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and
other applicable Pricing Plans are applicable to Electronic Billing.

J.

3.

1.

2.

5.

6.

7. The Customer must provide the Company with a current email address for electronic bill delivery. If the electronic
bill is electronically sent to the Customer at the email address that the Customer provided to the Company, then
the Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the
company with any changes to this email address. Failure to do so will not excuse the Customer from timely
paying the Company for electric sen/ice. .
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Non-permissible Reasons to Disconnect Service

The Company will not disconnect service for any of the reasons stated below:

Delinquency in payment for services rendered to a prior Customer at the premises where service is being
provided, except in the instance where the prior Customer continues to reside on the premises,

b. Failure of the Customer to pay for services or equipment which are not regulated by the Commission,

Nonpayment of a bill related to another class of service,

Failure to pay for a be to correct a previous underbilling due to an inaccurate meter or meter failure if the
Customer agrees to pay over a reasonable period of time,

Failure to pay the bill of another Customer as guarantor thereof, or

Disputed bills where the Customer has complied with the ACC's rules on Customer bill disputes.

The Company will not terminate residential service for any of the reasons stated below:

The Customer can establish through medical documentation that, in the opinion of a licensed medical
physician, termination would be especially dangerous to the health of a Customer or permanent resident
residing on the Customer's premises:

Life supporting equipment used in the home that is dependent on electric service for operation of this
equipment, or -

Where weather will be especially dangerous to health as defined herein or as determined by the
Commission.

Residential service to ill, elderly, or handicapped persons who have an inability ro pay will not be terminated until
all of the following have been attempted:

The Customer has been informed of the availability of funds from various government and social assistance
agencies of which the Company is aware, and

A third party previously designated by the Customer has been notified and has not made arrangements to
pay the outstanding electric be.

A.

1.

2.

3.

4.

a.

c.

f.

d.

e.

a.

b.

c.

a.

A Customer utilizing the provisions of Subsections 12.A,2. or 12.A.3. above may be required Io enter into a
deferred payment agreement with the Company within ten (10) days after the scheduled termination date.

b.
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Termination of Service Without Notice

Electric service may be disconnected without advance written notice under the following conditions:

a. The existence of an obvious safety or health hazard to the consumer, the general population or the
Company's personnel or facilities,

The Company has evidence of meter tampering or fraud, or

Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply
shortages.

The Company will not be required to restore service until the conditions that led to the termination have been
corrected to the satisfaction of the Company.

3. The Company will maintain a record of all terminations of service without notice for a minimum of one (1) year and
will be available for inspection by the Commission.

Termination of Service With Notice

The Company may disconnect service to any Customer for any reason stated below provided that the Company
has met the notice requirements described in Subsection 12.E. below:

c.

d.

e.

Customer violation of any of the Company's Pricing Plans,

Failure of the Customer to pay a delinquent bill for electric service:

Failure of the Customer to meet agreed-upon deferred payment arrangements,

Failure to meet or maintain the Company's deposit requirements,

Failure of the Customer to provide the Company reasonable access to its equipment and property,

NSF Checks or denied FFTs,

g.

h.

Customer breach of a written contract for service between the Company and Customer,

B.

c .

1.

2.

1.

c.

b.

b.

a.

f.

When necessary for the Company to comply with an order of any governmental agency having such
jurisdiction,
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SECTION 12
TERMINATION OF SERVICE

(continued)

When a hazard exists that is not imminent, but in the Company's opinion, may cause property damage, or

Customer facilities that do not comply with Company requirements or specifications

2. The Company will maintain a record of all terminations of service with notice for one (1) year and be available for
Commission inspection

The Company will not be obligated to rectify the Customer of the termination of service, even if the Customer - after
receiving the required termination of service notification - has made payment, yet the payment is returned within three
(3) to five (5) business days of receipt for any reason. The original notification will apply

Termination Notice Requirements

The Company will not terminate service to any of its Customers without providing advance written notice to the
Customer of the Company's intent to disconnect service, except under those conditions specified in Subsection
12.B. where advance written notice is not required

This advance written notice will contain, at a minimum, the following information

The name of the person whose service is ro be terminated and the address where service is being rendered

The Company's Pricing Plan that was violated and explanation of the violation or the amount of the bill that
the Customer has failed to pay in accordance with the payment policy of the Company, if applicable

c. The date on or after which service may be terminated

A statement advising the Customer to contact the Company at a specific address or phone number for
information regarding any deferred payment or other procedures that the Company may offer or to work out
some other mutually agreeable solution to avoid termination of the Customer's service

A statement advising the Customer the Company's stated reason(s) for the termination of sen/ices may be
disputed by contacting the Company at a specific address or phone number, advising the Company of the
dispute and making arrangements to discuss the cause for termination with a responsible employee of the
Company in advance of the scheduled date of termination. The responsible employee will be empowered to
resolve the dispute and the Company will retain the option to terminate service after affording this opportunity
for a meeting and concluding that the reasons for termination is just and advising the Customer of his right to
file a complaint with the Commission

2.

1.

3.

L

a.

b.

d.

e.

Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Sen/ice Area Page No.: Paqe 49 of 58

7Z/csan 8eddc Power Company

Rules & Regulations

SECTION 12
TERMINATION OF SERVICE

(continued)

Timing of Terminations With Notice

1. The Company will give at least a Hve (5) day advance written notice prior to the termination date.

2. This notice will be considered to be given to the Customer when a copy of the notice is left with the Customer or
posted first class in the United States mail, addressed to the Customer's last known address.

If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor
arrangements made with the Company for payment of the bill - or in the case of a violation of the Company's
rules the Customer has not satisfied the Company that this violation has ceased - then the Company may
terminate sen/ice on or after the day specified in the notice without giving further notice.

4. The Company will have the right (but not the obligation) to remove any or all of its property installed on the
Customer's premises upon the termination of service. Upon the termination of service the Company may, without
liability for injury or damage, dismantle and remove its line extension facilities within two (2) years after termination
of service. The Company will give the Customer thirty (30) days written notice before removing its facilities should
the Company decide to do so, or else waive any reestablishment charge within the next one (1) year for the same
service to the same Customer at the same location.

G. Landlordffenant Rule

In situations where service is rendered at an address different from the mailing address of the bill or where the
Company knows that a landlord tenant relationship exists and the landlord is the Customer of the Company, and
where the landlord as a Customer would otherwise be subject to disconnection of sen/ice, the Company may not
disconnect sen/ice until the following actions have been taken:

Where it is feasible to so provide service, the Company, after providing notice as required in these rules, will
offer the occupant the opportunity to subscribe for service in his or her own name. If the occupant then
declines to so subscribe, the Company may disconnect service pursuant to the rules.

F.

3.

1.

a.

b. The Company wit! not attempt to recover from a tenant, or condition sen/ice to a tenant, upon the
prepayment of any outstanding bills or other charges due upon the outstanding account of the landlord.
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. SECTION 13

RECONNECTION OF SERVICE

When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company will
not be required to restore service until the following conditions have been met by the Customer:

Where sen/ice was discontinued without notice:

1. The hazardous condition must be removed and the installation iii conform to accepted standards.

All bills for service andlor applicable investigative costs due the Company by reason of fraudulent or unauthorized
use, diversion or tampering must be paid and a deposit to guarantee the payment of future bills may be required.

3. Required arrangements for service must be made.

Where service was discontinued with notice:

The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory
to the Company.

A.

B.

2.

2.

1.

The Customer must furnish a satisfactory guarantee to pay all future bills.

The Customer must correct any and all violations of these Rules and Regulations.3.
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

Customer Service Complaints

The Company will make a full and prompt investigation of all service complaints made by its Customers, either
directly or through the Commission.

2. The Company will respond to the complainant andlor the Commission representative within five (5) business days
as to the status of the Company's investigation.

The Company will notify the complainant andlor the Commission representative of the Final disposition of each
complaint. Upon request of the complainant or the Commission representative, the Company will report the
findings of its investigation in writing.

4. The Company will inform the Customer of his right of appeal to the Commission.

The Company will keep a record of all written service complaints received that must contain, at a minimum, the
following data:

a. Name and address of complainant,

Date and nature of the complaint,

Disposition of the complaint; and

d. A copy of any correspondence between the Company, the Customer, and/or the Commission.

A.

5.

1.

3.

6.

b.

c.

This record will be maintained for a minimum period of one (1) year and will be available for inspection by the
Commission
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SECTION 14
ADMINISTRATIVE AND HEARING REOUIREMENTS

(continued)

Customer Bill Disputes

1. Any utility Customer who disputes a portion of a bill rendered for electric sen/ice must pay the undisputed portion
of the bill and notify the Company's designated representative that any unpaid amount is in dispute prior to the
delinquent date of the bill.

Upon receipt of the Customer notice of dispute, the Company will:

a. Notify the Customer within five (5) business days of the receipt of a written dispute notice.

Initiate a prompt investigation as to the source of the dispute.

Withhold disconnection of service until the investigation is completed and the Customer is informed of the
results.

Upon request of the Customer, the Company will report the results of the investigation in writing.

Inform the Customer of his right of appeal to the Commission.

Once the Customer has received the results of the Company's investigation, the Customer will submit payment
within five (5) business days to the Company for any disputed amounts. Failure to make full payment may be
grounds for termination of sen/ice.

The Company will inform the Customer of his right of appeal to the Commission.

c. Commission resolution of sen/ice and bill disputes

1. in the event the Customer and the Company cannot resolve a service or bill dispute the customer must file a
written statement of dissatisfaction with the Commission, by submitting this statement to the Commission, the
Customer will be deemed to have filed an informal complaint against the Company.

Within 30 days of the receipt of a written statement of customer dissatisfaction related to a service or bill dispute,
a designated representative of the Commission will endeavor to resolve the dispute by correspondence or
telephone with the Company and the Customer. If resolution of the dispute is not achieved within 20 days of the
Commission representative's initial effort, the Commission will hold an informal meeting to arbitrate the resolution
of the dispute. This informal meeting will be governed by the following rules:

B.

2.

3.

4.

2.

b.

e.

d.

C.

a.

b.

Each party may be represented by legal counsel, if desired.

All informal meetings may be recorded or held in the presence of a stenographer.



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Page 53 of 58

72'/csan L-7ect/ic Power Company

Rules & Regulations

SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

(continued)

c. All parties will have the opportunity to present written or oral evidentiary material to support the positions of
the individual parties

All parties and the Commission's representative will be given the opportunity to cross-examine the various
parties

The Commission's representative will render a written decision to all parties within Hve business days after
the date of the informal meeting. This written decision of the arbitrator is not binding on any of the parties and
the parties may still make a formal complaint to the Commission

The Company may implement its termination procedures if the Customer fails to pay all bills rendered during the
resolution of the dispute by the Commission

3.

4.

e.

d.

The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of
one (1) year and make these records available for Commission inspection
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SECTION 15
TEMPORARY SERVICE OR CYCLICAL USAGE

For electric service of a temporary nature [less than two (2) years, a Secondary Service Charge will be charged as set
forth in the Statement of Additional Charges, in addition to the regular charges for service which will be billed under the
applicable rate schedule. Emergency, supplementary, breakdown or other standby sen/ice is not considered
temporary and is subject to the provisions of Section 16. Permanent or semi-permanent businesses whose
characteristics of operation result in infrequent cyclical usage of energy (e.g., asphalt batch plants, lettuce cooling
plants) will require separate contracts with the Company to assure full recovery of the Company's annual ownership
cost on the total facilities installed to provide sen/ice to the Applicant
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SECTION 16
STANDBY SERVICE

A. Emergency, breakdown, supplementary or other standby service will be supplied by the Company at its option only
under special contracts specifying the rates, terms and conditions governing such sen/ice.
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SECTION 17

POWER FACTOR

A. The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor
or the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total
costs of this equipment and installation.

B. In the case of apparatus and devices having low power factor, now in service, which may hereafter be replaced, and all
similar equipment hereafter installed or replaced, sewed under general commercial schedules, the Company may
require the Customer to provide, at the Customer's own expense, power factor corrective equipment to increase the
power factor of any such devices to not less than ninety (90) percent.

If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer
must equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from the
Company's lines whenever the Customer's load is disconnected from the Company's facilities.

Gaseous tube installations totaling more than one thousand (1,000) volt-amperes must be equipped with capacitors of
sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor.

c.

D.

E. Company installation and removal of metering equipment to measure power factor will be at the discretion of the
Company.
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SECTION 18
STATEMENT OF ADDITIONAL CHARGES

Sen/ice Establishment and Reestablishment During Regular Business Hours - service reads only $13.50

Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Single-phase Service

$22.00

Sen/ice Establishment and Reestablishment under usual operating procedures
After Regular Business Hours Gncludes Saturday, Sundays and Holidays) - Single-phase Service

$51 .00

D. Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Three-phase Sen/ice

$71.00

Service Establishment and Reestablishment under usual operating procedures
After Regular Business Hours (includes Saturdays, Sundays and Holidays) - Three-phase Service

$198.00

Secondary Service Charge $640.00

$18.00

$64.50

Line Extension Charges

1. Single-phase charge per foot

2. Three-phase charge per foot

a. Additional transformer charge for 500 kA and under $6,956.00

b. Additional transformer charge over 500 kA $16,275.00

$36.00

$51.00

3. Overhead feeder charge per foot

4. Underground feeder charge per foot

a. Additional charge per PME $20,500.00

Meter Reread $13.00

G.

A.

c.

E.

B.

H.

I. Meter Field Test $144.00
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SECTION 18
STATEMENT OF ADDITIONAL CHARGES

(continued)

NSF Check $10.00

Late Payment Finance Charge 1.5%

J.

K.

L. Interest on Customer Deposits One-Year Treasury constant maturities rate



RULES AND REGULATIONS

REDLINED VERSION



SECTION TITLE PAGE

1 APPLICABILIW OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE 2

2 DEFINITIONS 3

3 ESTABLISHMENT OF SERVICE 8

4 MINIMUM CUSTOMER SERVICE INFORMATION REQUIREMENTS 15

5 MASTER METERING 17

6 SERVICE LINES AND ESTABLISHMENTS 18

7 LINE EXTENSIONS 22

8 PROVISION OF SERVICE 28

9 CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 33
10 METER READING 36
11 BILLING AND COLLECTION 39

12 TERMINATION OF SERVICE 46

13 RECONNECTION OF SERVICE 50

14 ADMINISTRATIVE AND HEARING REQUIREMENTS 51

15 TEMPORARY SERVICE OR CYCLICAL USAGE 54

16 STANDBY SERVICE 55

ill H4GHLV FLUCTUATiNG LOADS
1718 POWER FACTOR 56

184.9 COMPUANCESTATEMENT OF ADDITIONAL CHARGES 57

Filed By: Raymond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Page 1 of 105

Eaton 8ect/ic Power Company

Rules & Regulations

TABLE OF CONTENTS

I
I

I
I
I
I
I

I
I
I



Filed By: Raymond s. Heyman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No.: Page 2 of 105

717:50/7 8ed'/'ic Power Company

Rules & Regulations

SECTION 1
APPLICABILITY OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE

Tucson Electric Power Company ("Company") is an electric utility operating within portions of the state of Arizona. The
Company will provide service to any person, institution or business located within its service area in accordance with
the provisions of its Pricing Plans and the terms and conditions of these Rules and Regulations.

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only.
Electricity delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless
otherwise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for
redistribution to the Customer's own tenants (only on the Cust0mer's premises may separately meter each tenant
distribution point for the purpose of prorating the Customer's actual purchase price of electricity delivered among the
various tenants on a Der unit basis.

These Rules and Regulations will apply to all electric service furnished by the Company to its Customers.

These Rules and Regulations are part of the Company's Pricing Plans on file with, and duly approved by, the Arizona

order of the Acc. No employee, agent or representative of the Company is authorized to modify the Company Rules.
Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or deleted by

These Rules and Regulations will be applied uniformly to all similarly situated Customers.

In case of any conflict between these Rules and Regulations and the ACC's rules, these Rules and Regulations will
a I .

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the
ACC. The Applicant or Customer also has the option to tile an application with the ACC for a Droner order, after notice
and hearing.

The Compar\y's supplying electric service to the Customer and the acceptance thereof by the Customer will be
deemed ro constitute an agreement by and between the Company and the Customer for delivery, acceptance of and
payment for electric sen/ice under the Company's Rules and Regulations and applicable Pricing Plans.

RULES A MIN RECUL4II€W.S̀
EIEGLRIC

PRE¥AGE

G.

H.

F.

E.

D.

c .

B.

A.
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ARTICLE NO. 2 . DEFINITIONS

In these Rules and Regulations, the following definitions will apply unless the context requires otherwise:

. . .Qempetition Bulbs, .un*l.ess otherwise expressly. stated herein.

-s4a».»~=nwar»w»~#W~4yw9»°!.w»ru.n.lv an . !r"'4°.° as m.l»944 .Ur

following da'éniticns she!! apply.

When used in those Rules and Regulations, unless the context otherwise requires, the

Rules and Regulations shall have the same meaning as ascribed to them in the approved ACC

T/cson 8eca'/ic Power Company

Rules & Regulations

!n the definition of pnncipa! terms use in these

SECTION 2
DEFINITIONS

cxtc:1*Edn

211. Applicant: A person requesting the Company to supply electric service.

32.  Application: A request to the Company for electric service, as distinguished from an inquiry as to the availability or
charges for Msueh service.

43.  Arizona Corporation Commission ("ACC" or "Commission"): The regulatory authority of the State of Arizona
having jurisdiction over public service corporations operating in Arizona, hereinafter referred to as the
"Commission"

44.  Billing Month: The period between any two regular readings of the Company's meters at approximately thirty (30)
day intervals.

&5. Billing Period: The time interval between two consecutive meter readings taken for billing purposes.

R Cnllnfrinn Fnn- Thn rhfmrnn onnfifenrl in tl-m ("nrnn'xm '¢~ tariffs vrhirh fnvnrr the rrwf Rf rnllnrrinn utile r̀ h'\rnn¢~ at funv. vuvvuvu . vs. lu., gnu-av .arrvvu-:vu Orv w...,,...,¢. ......, Vu vv sum vv.n. Vu w..w...., ......ay gnu-vvv in. in.,
customer's premlsos 10 avoid dlscontInuatlon of scrvace.

76.  Company: Tucson Electric Power Company acting through its duly authorized officers or employees within the
scope of their respective duties.

&7. Competitive Services: All aspects of retail service except those services specincaily defined as "Non-competitive
Services" pursuant to R14-2-1601 (27) of the ACC-approved Competition Rules, or noncompetitive services as
defined by the Federal Energy Regulatory Commission.

9=8. Connected Load: The sum of the power rating of the Customer's electrical apparatus connected to the
Company's system.

I

I

I

I

I

I

4 9 . Contributions in Aid of Construction r CContributionQ: Funds provided to the Company by the Applicant
under the terms of a line extension agreement andlor service connection tal=iifPricing Plan, the value of which is
not refundable.
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4 1 0 . Customer: The person(s) or entity(ies) in whose name service is rendered, as evidenced by the request for
electric service by the Applicant(s), or by the receipt andlor payment of bills regularly issued in his name
regardless of the identity of the actual user of the service

411. Customer Charge: The amount the Customer must pay the Company for the availability of electric service
excluding any electricity used, as specified in the Company's Pricing Plans

412. Day: Calendar Day

4413. Demand: The rate at which power is delivered during any specified period of time. Demand may be
expressed in kilowatts, kilovolt-amperes, or other suitable units
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SECTION 2
DEFINITIONS

(continued)

14. Disabled: A person with a physical or mental condition which substantially contributes to the person's inability to
manage his or her own resources, carry out daily living activities, or protect oneself from neglect or hazardous
situations without assistance from others.

15. Distribution Lines: The Company's lines operated Ar distribution voltage, which are constructed along public
roadways or other bona fide rights-of-way, including easements on Customer's property

.ease
4 1 6 . Elderly: A person who is 65 years of age or older.

4 1 7 . Energy: Electric energy, expressed in kilowatt-hours.
21.Energy Diversien: Any action which a!!ews e!ectnca! energy Te be cencumed withe'..'t peeper metering and/er b!!!ing.

l9.Handicapped: A nersen was a physical Cr mental cendltien which substantially centrihutes ., inability to manage
hr' Cr her own reseurces, carry eat daily living activities, or prclcc' eneself neglect of hazardous sltuattens wltheut
assistance from others.
1)Horsepower: The nameplate rating of motors or its equivalent in other apparatus. For conversion purposes, one horsepower
shall be censidered as equivalent te Te kilowatt.

s et s . Illness: A medical ailment or sickness for which a residential Customer obtains a verified document from a
licensed medical physician stating the nature of the illness and that discontinuance of service would be especially
dangerous to the Customer's health.

tn the nnrpnr|'rLv u l\.r Fu: Jul I

2-1-.19. Inability to Pay: Circumstances in which residential Customer:

a. Is not gainfully employed and unable to pay, or

b. Qualifies for government welfare assistance, but has not begun to receive assistance on the date he receives
his bill and can obtain verification of that fact from the g0vemment welfare assistance agency.

c. Has an annual income below the published federal poverty level and can produce evidence of this, and

I

d Signs a declaration verifying that the Customer meets one of the above criteria and is either elderly,
handicapped, or suffers from illness.
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20. Interruptible Electric Service: Electric service that is subject to interruption as specified in the Company's
tart£fPricing_ Plan

2)lntewal Motoring: The purchase, installation and maintenance of electricity metering equipment capable of measuring and
minimum data reeuircmenm. including heurlv interval data required fer Di less settlcmertt nrnrnr-l-nn

821. Kilowatt (kW): A unit of power equal to 1,000 watts

2422. Kilowatt-Hour (kwh): The amount of electric energy delivered in one hour at a constant rate of one kilowatt

23. Law: Any statute, rule, order or requirement established and enforced by government authorities
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secxnane
DEFINITIONS

2424. Line Extension: The lines and equipment necessary to extend the electric distribution system of the
Company to provide service to additional Customers.

A.Locai Arizona Time: A!! time rcfacncos ii: this Article are in local Arizona which is Mountain Standard Time.
Arizona does not obscwo Daylight Savings Time.

J
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SECTION 2
DEFINITIONS

(continued)

4425. Long-Term Rental Mobile Home Park: A park which is finish-graded and has permanently paved roadways,
sewer and water connections, and which provides rental spaces to permanent and semi-permanent occupants of
mobile homes which are owned either by the occupant or by other persons.

2826. Master Meter: A meter for measuring or recording the flow of electricity at a single location before
distribution to tenants or occupants for their individual usage.

427. Megawatt (M\N): Unit of power equal to 1,000,000 watts.

3428. Meter: The instrument and any associated equipment used for measuring, indicating or recording the flow of
electricity that has passed through it.

3)Meter Reading Service Presider (MRSP): An entity providing al! furtctierrs related te the eellectien and storage et censurnptien
data, and that roads meters, performs validation, editing, and estimation on raw meter data to create bill ready motor data,
translates bill ready data to an approved format; posts this data to a sewer for retrieval by billing agents, manages the sewer,
exchanges data with market participants, and stores meter data for problem resolution.

4)Moter Service Provider (MSP): An entity providing all functions related to measuring electricity consumption.

311-.29. Meter Tampering: A situation in which a meter has been illegally altered, including, but not limited to: meter
bypassing, use of magnets to slow the meter recording, and broken meter seals.

4 3 0 . Minimum Charge: The amount the Customer must pay for the availability of electric service, including an
amount of usage, as specified in the Company's ta¢ifi5Pricing_ Plans.

33431. Month: The period between any two (2) regular readings of the Company's meters Ar approximately thirty
(30) day intervals.

432. On-site Generation: Any and all power production generated on or adjacent to a Customer's property that is
controlled, utilized, sold, or consumed by said Customer or its agent.

3433. Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and
receives permanent electric service.

3834. Permanent Service: Service which, in the opinion of the Company, is of a permanent and established
character. The use of electricity may be continuous, intermittent, or seasonal in nature.

3835. Person: Any individual, partnership, firm, corporation, governmental agency, or other organization operating
as a single entity.

I

I

I

I

I

I

I

I
I

I

I

436. Point of Delivery: In all cases, unless otherwise specified, "point of delivery" is the location on the
Customer's building, structure, or premises where all wires, conductors, or other current-carrying devices of
the Customer join or connect with wires, conductors, or other current-carrying devices of the Company.
Location of the point of delivery shaiiml be determined by the Company in conformity with its standards andI
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I
I

specifications, rate schedules and construction standards as they exist from time to time. Location of
metering facilities shaiim be determined by the Company and may or may not be at the same location as

the point of delivery,
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4-7-.45.

46.

4444.

4443.

47.schoduling Coordinator (SC): An entity that provides schedules fa power transoaions over transmission or
distribution systems to the party res,wnsEb!e for the operation and control cf the transmission gf-'d
Control Area Dperator. Arizona Independent Scheduling Administrator or Ind ndent System Operate.

4442.

4441.

40.

44439.

3987.

438.

Secondary Service: Service supplied at secondary voltage levels from the load side of step-down
transformers connected to the Company's high voltage distribution lines.

Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air
conditioning, water heating, cooking, clothes drying, and other residential uses, including use in apartment
buildings, mobile home parks, and other multi-unit residential buildings.

Rules and Regulations or Company Rules: These Rules and Regulations that are part of the Company's
Tariffs and Pricing PIans.Rulos: Approved ACC Competition Rules.

Residential Subdivision Development: Any tract of land which has been divided into six or more contiguous
lots with an average size of one acre or less for use for the construction of residential buildings or permanent
mobile homes for either single or multiple occupancy.

Primary Service and Metering: Service supplied directly from the Company's high voltage distribution_q
transmission lines without prior transformation to a secondary level.

Pricing Plans: A pan of the Company's Tariffs that sets forth the rates and charges related to specie
categories of Customers and related terms and conditions.

Premises: All of the real properly and apparatus employed in a single enterprise on an integral parcel of land
undivided by public streets, alleys or railways.

Power Factor: The ratio of realU active power (kw to apparentM reactive power (l<vA) for any given lead
and tim, goncrally expressed as a percentage ratio.

Power: The rate of generating, transferring and/or using electric energy, usually expressed in kilowatts.

T/cson 9ect/ic Power Company

M ¢unem¢»¢raqe . ~0i¢0n

RUles & Regulations

SECTION 2
DEFINITIONS

(continued)

1-llr"h 'Ar FmU' l\JI ~J\ll\I11 DMJ u

4847. Service Area: The territory in which the Company has been granted a certificate of convenience and
necessity and is authorized by the Commission to provide electric service.

48. Service Classifications: Service classifications shalom be those provided by the filed rate schedules.

I

I

I

I

I

I

49. Service Drop: TIle overhead sen/ice conductors from the last Company-owned pole or other aerial support
to and including the splices, if any, connecting to the Customer's service entrance conductors at a building or
other structure.
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I 50. Service Establishment Charge: The charge as specified in the Company's ta14#FsPricinq Plans which covers
the cost of establishing a new account.

I
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SECTION 2
DEFINITIONS

(continued)

51. Service Lateral: The underground service conductors between the street main, including any risers at a pole
or other structure or from transformers, and the first point of connection to the Customer's service entrance
conductors in a terminal box or meter or other enclosure with adequate space, inside or outside the building
wall.

52. Service Line: The last line extending from a distribution line or transformer to the Customer's premises or
point of delivery.

53. Service Point: Unless othenivise stated, all references to "service point" in this agreement shailm refer to an

installed service, identified by a Universal Node identifier cunt.

54. Service Reconnect@ Charge: The charge as specified in the Company's taritfspricing Plans which must be
paid by the Customer prior to reestablishment of electric service each time the electricity is disconnected for
nonpayment or whenever service is othennise discontinued for failure to comply with the Company's
tart#sPricing Plans or Rules and Regulations.

I 55. Service Reestablishment Charge: A charge as specified in the Company's tariffsPricing Plans for service at
the same location where the same Customer had ordered a service disconnection within the preceding
twelve-month period,

56. Single Family Dwelling: A house, apartment, or a mobile home permanently affixed to a lot, or any other
permanent residential unit which is used as a permanent home.

57. Single-phase Service: Three (3) wire service (usually 120/240 volts).

59.customercustomers in TEP's service territory at regulated rates, including motoring, motor reading, billing and
celleeteen services, demand side management service' including but net limy*ed Te time ef use, and
ensurer infermatien services. All cempenents et Standard Offer Service shall be deemed nencempetitive
a° long as these cempencnt: are presided in a bundled transactien pursuant te R14 2 t506(A) et the ACC
approved Competition Rules.

58. Tariffs: The documents filed with the Commission which list the services offered by the Company which set
forth the terms and conditions and a schedule of the rates and charges for those sen/ices.

59. Temporary Service: Service to premises or enterprises which are temporary in character, or where Ir is
known in advance that the service will be of limited duration. Service which, in the opinion of the Company,
is for operations of a speculative character is also considered temporary service.

5460. Third-Party Notification: A notice of pending discontinuance of senlice to a Customer of record sent to an
individual or a public entity in order to make satisfactory arrangements with the Company on behalf of said
Customer.

I

I

I

I

61. Three-Phase Service: Four (4) wire service (usually 120/208 volts).
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5462. Universal Node Identifier CUNID: A unique, permanent identification number assigned to each service
deiiverlepoint of deiiverv.

6463. Weather Especially Dangerous to Health: That period of time commencing with the scheduled termination
date when the local weather forecast, as predicted by the National Oceanic and Atmospheric Administration,
indicates that the temperature will not exceed 32 degrees Fahrenheit for the next day's forecast.
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SECTION 3
ESTABLISHMENT OF SERVICE

ARTKILE NO. 3 ESTABLISHMENT OF SERVICE
Information from New Applicants

441. The Company may obtain the following minimum information from each new application for sen/ice

4 a. Name or names of Applicant(s)

ab.  Service address or location and telephone number

3 ;  B illing address and #telephone number, if different than service address

4~.d. Social security number andlor Driver's License number and date of birth to be consistent with verifiable
information on legal identification

Eke. Address where sen/ice was provided previously

Jf. Date Applicant will be ready for service

8g.  Whether premises haven been supplied with electric service previously

Qeh. Purpose for which service is to be used

tar. Whether Applicant is owner or tenant of, or agent for the premises

Information concerning the energy and demand requirements of the Customer, and

42-.k.Type and kind of life-support equipment, if any, used by the Customer

a.The Company may require a new Applicant for sewico to appear at the Company's designated place of business with propel

42, The supplying of electric service by the Company and the acceptance of that electric sewicetheteeiby the
Customer shall_vym be deemed to constitute an agreement by and between the Company and the Customer for
delivery, acceptance of and payment for electric service under the Company's applicable ratesPricinq Plans and
Rules and Regulations

e3.  The term of any agreement not otherwise specified shailm become operative on the day the Customer's
installation is connected to the Company's facilities for the purpose of taking electric energy

I

44. The Company may require a written contract with special guarantees from Applicants whose unusual
characteristics of load or location would require excessive investment in facilities or whose requirements for
service are at a special nature



Filed By: Raymond S. Herman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No.: Page 17 of 105

7Z/csan &7ecz'ric Power Company

Rules & Regulations

e5.  Signed contracts may be required for sen/ice to commercial and industrial establishments. Neither these
contracts, nor any modifications to these contracts, will be binding No s contract or y ..._,...cation thoroe
"**°" be hinrlinn upon the Company until executed by a duly authorized representative of the Company

46. Where service is rendered to two (2) or more Customers whose name appears on the bill, as evidenced on the
bill, the Company Mshali have the right to collect the full amount owed it from any one of the Customers
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Deposits

The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills
This deposit may be retained by the Company until service is discontinued and all bills have been paid, except as
provided in Subsection 3.B.3 below. Upon proper application by the Customer, the Company will then return said
deposit, together with any unpaid interest accrued thereon from the date of commencement of service or the date
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any
unpaid interest accrued thereon, to any indebtedness for the same class of service owed to the Company for
electric service furnished to the Customer making the deposit. When said deposit has been applied to any such
indebtedness, the Customer's electric service may be discontinued until all such indebtedness of the Customer is
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit
after discontinuance of the service to which the deposit relates

The Company will not require a deposit from a new Applicant for residential sen/ice if the Applicant is able to meet
any of the following requirements

The Applicant has had service of a comparable nature with the Company at another service
location within the past two (2) years and was not delinquent in payment during the last twelve
(12) consecutive months of service or was not disconnected for nonpayment, or

The Applicant can produce a letter regarding credit verification from an electric utility where
service of a comparable nature was last received which states that the Applicant has had a
timely payment history at time of service discontinuation; or

Instead of a deposit, the Company receives deposit guarantee notification from a social or
governmental agency acceptable to the Company. A surety bond may be provided as
security for the Company in an amount equal to the required deposit

2.

1.

The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the
deposit that is reflected on the Company records

c.

b.

a.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Cash deposits held by the Company twelve (12) months or longer will earn interest at the established one-year
Treasury constant maturities rate, effective on the first business day of each year, as Dublished in the Federal
Reserve website.

Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded or
credited to the Customer's account, after twelve (12) consecutive months of service during which time the
Customer has not been delinquent more than two (2) times in a twelve (12) month Deriod.

All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the
Customer, any deposit, not previously refunded, with accrued interest, if any, in accordance with the
provisions of these Rules and Regulations will be returned to the Customer or, at the Company election, it
may be applied to the payment of any unpaid accounts of the Customer and the balance, if any, returned to
the Customer.

The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected
from service during the last twelve (12) months.

The Company may review the Customer's usage after sen/ice has been connected and adjust the deposit amount
based upon the Customer's actual usage.

A separate deposit may be required for each meter installed.

Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non-
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for
the estimate.

I

8.

6.

7.

5.

4.

3.

The posting of a deposit will not preclude the Company from terminating service when the termination is due ro
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and
Regulations.

b.

a.
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3 Cit hlivhmnnt fxnrl Qr nr't":hlir'hrnnnt Rf Crndiff nnnritr-
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i E t i hmnnt Rf l"lrnrli

B.The Company shall not require a deposit from a new applicant for residential senricc if the applicant is able
Te meet any et the fellewireg requirements:

i.TI1e applicant has had service of a comparable nature with the Company at another service location
'.vithirr the past the (2) years and was not deiinqueret an payment during the last aueive (12)
consecutive months or disconnected for nonpayment.

ii.The applicant can produce a letter regarding credit verihcatien an electric utility where service et a
comparable nature was last received which states that the applicant has had service of a
comparable nature with the utility at another sewico location within the past two (2) years and was
net delinquent in payment during the last tv.elve (12) consecutive menthe Er discentinued GI»
nenraaner

iii.ln lieu of a deposit, a new applicant may provide a surety bond as security for the Company in a sum
equal to the required eepesit.

fa Milhnn rrnrlit r~3nr'\nt hr n¢*f4hlirhnd tn fun rtnfif'F"lr'tinn Rf fun f`nmn'1n\ the Qnnlirfant quill hr rnnnirnrl tnU nr I 1\.rII bl full. v Ill M.. iv U-Jmuull~JI l\.r\.I Lu LI nu Jul.l.Jluul..lul I UI u nu vul lll.Jul ./2 u IL: uIJI.rlluul ll. llllI lJ\.a I \A\.1Llll Vu |\)

1)Place a cash deposit to secure payment of bills for service as prescribed herein, or

2)Provide a surety bond acceptable to the Company in an amount equal to the required deposit.
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ESTABLISHMENT OF SERVICE

nnrnriHnnti"1llul ll u..llu\...»l luu

nnnrnrirlnnfi I r*llrtr\n'v\rrll llul ll v.J 1uv| IL: I uuvl.ulll\.»l-J Lr n rnnl dirndl tn
'1

b.plac0 a cash deposit to secure payment of bills for sowico as proscribed heroin, or

Drnvirln Vu ¢"nPI lrih* tmrrnu.: Lu sum u ¢uuul nl.. Ll \J \J\I

rnnnirnrl rlnnnsit

'ahln tn the Porn"anu 'For mint tn the Cnrnrvunu in 'Mn "'1 mn| mt nrlll I1n the
lII\.rlll. Lu lll\J l l l u l l u l l l u u l l l . u

ii Dr nrt'uhlirl'1mnnf Rf Crnriit
I' l u.: \JJI\JlJllJI llllkll ll. al l o o n .

a.Former Customers with an Outstanding8alanee
An applicant who has boon a customer of the Company and who is indebted to the Company will be required
fn rn nntqhligh €[gd§[ b rvauinn 'all dnlinmmnit hill 111",!CS5 ggllgfiign cf such deb! is b3IT{,'d ha l':\u\ 'lnrl h
rlnnnriiinn fun 'amount nfggcribcd hc!'cin

.Secret Custcmc
A customer whose electric service has boon discontinued for nonpoymont of bills for soivico may be
Anni iirnri hnfnrn #nnlirn ir- rn4"tnrr\r| tn rn ndablivh rrnriit lm II rlnlinnIInnt hills ll lnlr\r~¢" rnllnrtinn RflvquIlVu, www v vol wive nu Iv~uvl Vu, ~u iv vs. .nu vivian Up .u uvluluuv»n um.; \wt_,., uuuvvuuu v

Ire rlnht if hqrrnrl ha l'luiI\ fxnrl ha Hnnnritinn ch mnnnnf nrnr-rrihnrl hnrninJ u l i Gunn :J u l».,.n.llu»u nuluuv.

b.The Company require a residential customer Te re establish a deeesit if the eustemer beeemes delinquent
in the payment 0f three (3) or more bills within e twelve (12) consecutive month period or has been
diseenneetefi se. inn Brinn the l'u'l' twelve 11.- lll\JllLlI\1

fmrnru :rt RfI. | | nu ulnuua u al r~lnnnri+ ryann lirnrl ha the Pnmrvm

4r\r~nrr{inn tn Rh fnllmnrinn terms

in nrt"ahliph nr rn nrt*:lhlir~l1 r~rnrlif vhf ail hr rintnrminnriLu uJl.uull...l I in I\.r \.lJL\.l\Jlh..vll al uunl..JI lull IJ\J uvnvl lllll luu

. . . . , . .1 Dnr*lrlnn1l3! Lrtr\mnr Hnnnrltr~ ¢"h'1ll nm! norned hum hrnnr th"|i r~lrr~tr~lrr'»nr r nvfnmfatnrl vnr*1nn r'nnnThlu hull
I O ' \ \ l ~J I \ l \ l l L u ul .¢ . . .»l .u1 1 u . l u u l J u . J I \ . . . . J d l l u l l e l u L u i v u l . 1 \ l v L l l l l u . , L l l1...IL V U J L V I I I D I .J u J I . l l l l u l . u u u \.¢1 u s u 1 1 1\.11 L u l l

2.nonresidential customer deposits shall not exceed two and one half times that customer's estimated
maximum mer=th!" *i"

ll.A llcablIit to Unpaid Account
nil infnrnrt nrnrrrihnd hnrnin quill h apr\linrl tn nnnfairi hills in inn tn the Cnn~|n4 nu urhnn r~nnfir~n ir



Filed By: Raymond S. Heyman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 22 of 105

7Z/cson I3ect/ic Power Company

Rules & Regulations

scrams
ESTABLISHMENT OF SERVICE

iii Dnfa n r" r-i r'111.1 u.»1 u|1 adv Rf Dopo,,.tJ

1.Upon discontinuance of service. the Company will refund any balance of the deposit, plus applicable
interest Ir: excess et unpaid bills. The Cempany will return any credit balance by cheek te the last
known customer address.

2.Aftcr a residential sustemer has, fer twelve (12) wrtsecut:'v=e marrths, paid a!! bi!!'* prior *c the next regular
billing, the Company shall doom such customer to have satisfactorily established credit and shall
refund the deposit with earned interest within thirty (30) days.

ntnrnr n m " '
I .ll llA.»l u m.  a l |  iv

Doposlts shall earn slmplo Interest at the rote of six percent par annum payable upon refund of the doposlt at
| lr\r\n rlisr'nnfinll3.nr-n Rf r'nruir~e nr llnNrl r*:lr~tnmnr'r~ rnnll9st ha it not rnnrn 1h3r\ genre in can 12 l'*.1 0_r\fl'1 nnrinrl
nrnvirlnri that r"1lr"h rlnnnrif h'ar" hrmnn hnlrl ha 1hn f"nrnn4n\ for '1 rind Rf nm? Inn* Rh*. | '|') mnnthv

intnrrwf Ir ni l  r\3 hen nm Mr~r~nllnf¢~ fmftnr -an nffnrt tn rplf\lr'lr* the rlnnnr-it h3r hmmm mmrin Qnrl rncwnnfmhln
pH"nrtr fn lrvvmtn 'm rllrfnnnnr 'For that rn lrnnrn Han hmmm | lnrlf~rt'1knn mnrifhnI ll r"l1r"r'nr"r
\Jl l\JI 1...J LU 1\.J\.r\J\\.1 u vu..)l.u: l l\JI I I I LI  Jul .  'Jul  I )\JJ\J I  nu v  u vu l a  i n  l \ J \ I I  \ L l L i l  I  l u l u  n u l l .  v u u u u 4 ¢ .

Deposit

The nnvtinn Rf fa rlnnnrit shall nil' nrnr'lllr{r\ fun Cnmnafu From tnrmirvmtinn lhn anrnnmnnt for r`nrvirn r\*lulu r.~.1ull5 Vu u uvyuvn 41 .uucp | Lu\ rruvwuuv u iv vluy . t uuuu in llllllum 15 ow \.l5l»ulll~.»ll\ nun .~l mu, v
suspondlng sorvucc, because of a customer's falluro to make tlmoly payment of any be, customer's falIto to
nnrfnrm "min nlnlin'-Mnn nmrlnr the fanrnnmnnl for ¢~nruir~n nr 3 r~llr'tnmnr'¢~ inl'>tinn Rf 'nm Rf thin Qul/v- "1r\r|l";IvulII1 .,..,¢ w.,-...,.. uuuvu um, .,.w....,.....,. Jus vv in ,..,..,...,.. Iuluuuu V1 ....y V1 ...,,.,. in,.» usu

v.The Company may review the customer's usage after service has been connected and adjust the deposit amount
based upon the customer's actual usage.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

mc. Conditions for Supplying Service

The Company reserves the right to determine the conditions under which sen/ice will be provided. Conditions for
service and extending service to the Customer will be based upon the following:

Customer has wired his premises in accordance with the National Electric Code, City, County and/or State codes,
whichever are aDDIicable.

Customer has installed the meter loop in a suitable location approved by the Company.

In the case of a mobile home, the meter loop must be attached to a meter Dole or to an approved suDDen.

In case of temporary construction service, the meter 1000 must be attached to an approved
SUDDOTL

All meter loop installations must be in accordance with the ComDany's specifications and located at
an outdoor location accessible to the Company.

Individual Customers may be required to have their property corner pins andlor markers installed to
establish proper rig.ht-of-way locations.

Developers must have all property corner pins and/or markers installed necessary to establish
proper locations to supply electric service to individual lots within subdivisions.

Where the installation requires more than one meter for service to the premises, each meter panel
must be permanently marked (not painted) by the contractor or Customer to properly identify the
portion of the premises being served.

The identification will be the same as the apartment, once.etc., served by that meter socket. The
identifying marking placed on each meter panel will be impressed into or raised from a tab of
aluminum, brass or other approved non-ferrous metal with minimum one-fourth tll4l inch-high
letters. This tag must be riveted to the meter panel. The impression must be deep enough to
prevent the identificationisl from being obscured by subsequent painting of the building and
attached service equipment.

10. The Company may require the assistance of the Customer andlor the Customer's contractor to
open the apartments or offices at the time the meters are set, in order to verify that each meter
socket actually serves the apartment or office indicated by the marking tag. in the case of multiple
buildings, the building or unit number and street address will be identified on the Dull section in the
manner described above.

g.

8.

6.

7.

5.

4.

3.

2.

1.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Grounds for Refusal of Service

The Company may refuse to establish service if any of the following conditions exist:

L I The Applicant has an outstanding amount due for the same class of service with the Company and the Applicant
is unwilling to make satisfactory arrangements with the Company for payment.

142. A condition exists which in the Company'sjudgment is unsafe or hazardous to the Applicant, the general
population, or the Company's personnel or facilities.

Refusal by the Applicant to provide the Company with a deposit when the Customer has failed to meet the credit
criteria for waiver of deposit requirements.

iv44. Customer is known to be in violation of the Company's tari§sPricinq Plans filed with and approved by the
Commission.

45. Failure of the Customer to furnish such funds, service, equipment, andlor rights-of-way necessary to serve the
Customer and which have been specified by the Company as a condition for providing service.

6. Customer fails to provide access to the meter that would be sewing the Customer.

am. Applicant falsifies his or her identity for the purpose of obtaining service.

Service Establishment, Reestablishment and Reconnection Charge

311. The Company shalom make a charge* as approved by the Commission, for theses/ice establishment or re
establishment for service reads only et electric services as set forth in the Statement of Additional Charges.=A
charge ef thirteen cellars and fifty cent: ($13.'=ll) shall be assessed fer the establishment er re establishment ef
service

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment,
other than service reads under usual operating_ procedures, for single-phase service only, during regular business
hours as set forth in the Statement of Additional Charges.

I

I

I

I

I

E.

D.

4-13. Should single-phase service be established or reestablished during a period other than regular working hours at
the Customer's request, the Customer shaiim be required to pay an after-hours charge for the service connection

as set forth in the Statement of Additional Chargesef thirty Eve dollars ($35.001. Where Company scheduling will
not permit service establishment on the same day Qrequested, the Customer may elect to pay the after-hours
charge for establishment that day or hisser sen/ice will be established on the next available business day. Even
so, a Customer's request to have the Company establish service after-hours is subject to the Company having
Staff available; there is no guarantee that the Company will have the staffing available for service establishment
,Er reestablishment or reconnection outside of regular business hours.. Othertvise, service will be established on
the next available normal working day.

2.
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Temporary Service

7.

§> For the purpose of this rule, the definition of service establishment is where theGustomerADoIicant's facilities are
ready and acceptable to the Company, the AoolicantCustomer has obtained all required permits and/0r
inspections indicating that the ApplicantGustomer's facilities comply with local construction safety and
governmental standards and regulations, and the Company needs only to install a meter, read a meter, or turn the
semce on

5.

Ap.glir;an;s for temporary service

Reconnection Charge: Whenever the Company has discontinued service under its usual operating procedures
because of any default by the Customer as provided herein, a reconnection charge not to exceed the charge for
the reestablishment of service as set forth in the Statement of Additional Charges will be made and may be
collected by the Company before service is restored. When, due to the behavior of the Customer, it has been
necessary to discontinue service utilizing other than usual operating procedures, the Company will be entitled to
charge and collect, through verifiable means. actual costs to restore service

Taro will

Should three-phase service be established or reestablished during a period other than regular working hours at
the Customer's request, the Customer will be required ro pay an after-hours charge for the service connection as
set forth in the Statement of Additional Charges. Where Company scheduling will not Dermit service
establishment on the same day as requested, the Customer may elect to pay the after-hours charge for
establishment that day or hisser service will be established on the next available business day. Even so, a
Customer's request to have the Company establish service after-hours is subject ro the Company having Staff
available: there is no guarantee that the Company will have the staffing available for service establishment
reestablishment or reconnection outside of regular business hours

The Company will make a charge, as approved by the Commission, for service establishment of reestablishment
other than service reads under usual operating Drocedures, for three-phase service only, during regular business
hours as set forth in the Statement of Additional Charges
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Rules & Regulations

2. Where duration of service is to be less than one month, the Applicant may also be required to advance a sum of
money equal to the estimated bill for service

3.

4.

Where the duration of service is to exceed one month, the Applicant may also be required ro meet the deposit
requirements of the Company

Di
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Identification of Load and Premises: Upon request of the Company, the Applicant must identify the electric load and
premises to be sewed by the Company at the time of application. If the service address is not recognized in terms of
commonly-used identification system, the Applicant may be required to provide specific written directions andlor legal
descriptions before the Company will be required to act upon a request for electric service.

H.

G.

Identification of Responsible Party: Any person applying on behalf of another Applicant for service to be connected in
the name of or in care of another Applicant must furnish to the Company written approval from that Applicant
guaranteeing payment of all bills under the account. The Customer is responsible in all cases for sen/ice supplied to
the premises until the Company has received proper notice of the effective date of any change. The Customer will also
promptly notify the Company of any change in billing address.
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SE83F1QN-3
ESTABLISHMENT OF SERVICE

lGGFltinued}

Tampering with or Damaging Company Equipment

The Customer agrees, when accepting service, that no one except authorized Company employees or agents of
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's
property.

No Derson, except an employee or agent acting on behalf of the Company will alter, remove or make any
connection to the Compares meter or service equipment.

No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the
Company, however the Company may give its prior consent to break the seal by an approved electrician
employed by a Customer when deemed necessary by the Company.

The Customer will be held responsible for any broken seals, tampering, or interfering with the Companv's meterlsl
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter
instaffations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion,
including the falsification of Customer read~meter readings, Customer will be subject to immediate discontinuance
of sen/ice. The Company will be entitled to collect from the Customer whose name the service is in, under the
aDDropriate rate, for all power and energy not recorded on the meter as the result of such tampering, or other theft
of sen/ice, and also additional security deposits as well as all expenses incurred by the Company for property
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company.

I.

5.

4.

3.

2.

1.

The Customer will be held liable for any loss or damage occasioned or caused by the Cust0mer's negligence,
want of orooer care or wrongful act or omission on the part of any Customer's agents, employees, licensees or
contractors.
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SECTION 4
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

ARTKILE NO. 4 ELECTION OF RATE SCHEDULES
Upon application for service or upon request, the applica or the customer shall elect the applicable rata schedule
best suited to his reeuircmenls nmwmu ...in '-ssisl in making" such election but shell net be held re"'~~°fi*"'\ fn

inc the customer cf the most favorable rats schedule and shall not be required to refund the difference in char"~=

Upon written notification of any material changes in the customer's installation or load conditions, the Company will
assist in determining if a change in rate schedules is desirable, but not more than one (1) such change at the
custemcfs rQnlln:-I II hr m ran within any QWSIw (1 '7\ mnrvth nnrinrl

apply of electric service under a residential rate schedule to a dwelling involving some business or professional
activity will be permitted only where such activity is of only occasional occurrence, or where the electricity used in

Qinn myth c1lr~h fartiviw is l~m':ll in Mme 35131 used only by equloment which l,1,'QLlld N(}fM3!!uhr in ll if the

pace were used as living quarters. Where the portion of a dwelling is used regularly for business, professional or
nlhnr g':infllI n1Irnn¢~n¢~ rt arm ccnsidsrablc M9t,l!lt gf glgotrigity Ir 8559 fig' gthgg' fl13_r} Hgmcgtic nnrnnrnc- n

elemlcal oouroment not normally | -sod in Quinn "garters is installed in connection with such tlvltles roamed ro above
the entire premises shall be classified as non residential and Me appropriate general sen/ice rate schedule shall be
nnnlind To customer may, al. nu.: vyuuu ., in c-nn'Ir"\l'n wrnne in that the residential uses can he metered and
hinml °~~"f'=*"l under the a-roo"'a'e residential service rate schedule. and the other asa- under the annrnnriatq
~-'~"=l service rate schedule .

ARTIGLE NG. 5 minimum GUSTOMER INFORMATION REOUIREMENTS
Information for Residential Customers

mrlnr rliffnrnnt rfmtn rrhm4l 1lnr
in lull \.111 I\.»I 41 I\. I \J\.\.l s)\.ll I\..»uu1u..J1

Eel. The Company shalom make available upon Customer request not later than sixty (60) days from the date ofM
re q u e s t ,  a  c o n c i s e  s u m m a ry  o f  t h e  ra t e  s c h e d u l e  a p p l i e d  f o r  b y  M s u e h  C u s t o m e r .  Th e  s u m m a ry  s h a l o m  i n c l u d e

the following

The monthly minimum or Customer charge, identifying the amount of the charge and the specific amount of
usage included in the minimum charge, where applicable

Rate blocks, where applicable

Any adjustment factor(s) and method of calculation; and

Demand charge, where applicable

92. Upon application for service or upon request, the Applicant or the Customer willshaii elect the applicable Pricing
Plan best suited to his requirements. The Company maywiii assist in making thissueh election, but willshail not be
held responsible for notifying the Customer of the most favorable Pricing Plan and willshail not be required to
refund the difference in charges under different Pricing Plans

43. Upon written notification of any material changes in the Customer's installation or load conditions, the Company
will assist in determining if a change in Pricing Plans is desirable, but not more than one (ll such change at the
Customer's request will be made within any twelve (12) month Deriod

84. The supply of electric service under a residential rate schedule to a dwelling involving some business or
professional activity will be permitted only where such activity is of only occasional occurrence, or where the

c.

d.

b.

a.
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electricity used in connection with such activity is small in amount and used only by equipment which would
normally be in use if the space were used as living quarters. Where the portion of a dwelling is used regularly for
business, professional or other gainful purposes, and any considerable amount of electricity is used for other than
domestic purposes, or electrical equipment not normally used in living quarters is installed in connection with such
activities referred to above, the entire premises mustshali be classified as non-residential and the aDDroDriate
general service Pricing Planratesehedule willshall be aoolied.
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SECTION 4
MINIMUM CUSTOMER INFORMATION REOUIREMENTS

(continued)

4.5. Upon Customer request the Company shaiim make available within sixty (60) days from date of service
commencement, a concise summary of the Company's tariff£sPricing Plans or the Commission's Rules and
Regulations concerning:

La . DepOSitS,_:

Mb. Termination of service

Billing and collection, and

i d . Complaint handling.

JG. Upon request of a Customer, the Company shaiimm transmit a written statement of actual consumption for each
billing period during the prior twelve (12) months unless @5494 data is not reasonably ascertainable. But the
Company will not be required to accent more than one such request from each Customer in a calendar year. Even
so, t he Company will charge a fee consistent with its ACC-approved tart£lsPricing Plans andlor these Rules and
Regulations for providing consumption, interval or other data to Ma Customer or its agent, such ac an ESD.

14. The Company shailm inform all new Customers of their right to obtain the information specified above.

aB. Information Required Due to Changes in Ill=iWsPricing_ Plans

M. The Company shaiim transmit to affected Customers a concise summary of any change in the Company's
tart#spricing_ Plans affecting those Customers.

I

I
I
I
I

82. This information shalom be transmitted to the affected Customer within sixty (60) days of the effective date of the
change.
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SECTION 5
MASTER METERING

I ARTICLE NO.6 MASTER METERING
Mobile Home Parks - New Construction/Expansion

any. The Company shalom refuse service to all new construction andlor expansion of existing permanent residential

mobile home parks unless the construction and/0r expansion is individually metered by the Company. Line
extensions and service connections to serve this new construction and/orsueh expansion shailylm be governed by
these Rules and Regulations. the Iino oxtonoion and sorvicc connection tariff of the Company

42.  For the purpose of this rule, permanent residential mobile home parks shalom mean mobile home parks where, in
the opinion of the Company, the average length of stay for an occupant is a minimum of six months

e t . For the purpose of this rule, expansion means the acquisition of additional real property for permanent residential
spaces in excess of that existing at the effective date of this rule

l ;B Residential Apartment Complexes, Condominiums, and other Multi-unit Residential Buildings

Master metering shalom not be allowed for new construction of apartment complexes and condominiums unless
the building(s) will be sewed by a centralized heating, ventilation andlor air conditioning system and the contractor
can provide to the Company an analysis demonstrating that the central unit will result in a favorable costfbenefit
relationship

2, At a minimum, the costfbenefit analysis Si=iaiim consider the following elements for a central unit as compared to
individual units

a. Equipment and labor costs

b. Financing costs

c. Maintenance costs

Estimated kph usage

Estimated kW demand on a coincident demand and non-coincident demand basis (for individual units)

Cost of meters and installation: and

1.

f.

g. Customer accounting cost (one account vs. several accounts)

e.

d.
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SECTION 6
SERVICE LINES AND ESTABUSHMENTS

ARTICLE NO. 7 . SERVICE LINES AND ESTABLISHMENTS
A. Priority and Timing of Service Establishments

After an Applicant has complied with the Company's application acid=d*plc*E' requirements and has been accepted
for sen/ice by the Company and obtained all required easements, permits and/or inspections indicating that the
Customer's facilities comply with local construction, safety and governmental standards or regulations, the
Company shalom schedule that Customer for service establishment.

Aufees'ar¢~aue=anapavabuwefara cam@m|¢nwu1éwma6 ra

23. S ervice establishments shalom be scheduled for completion within Five (5) working-daybusiness days of the date

establishment beyond the Five (5) werkingdaybusiness day limitation.
the Customer has been accepted for service, except in those instances when the Customer requests service

When the Company has made arrangements to meet with a Customer for service establishment purposes and the
Company or the Customer cannot make the appointment during the preananged time, the Company shalom
reschedule the service establishment to the satisfaction of both parties.

45. The Company shalom schedule service establishment appointments within a maximum range of four (4) hours
during normal worldng hours, unless another time frame is mutually acceptable to the Company and the
Customer.

516. Sen/ice establishments mustshall only be made only-by the Company.

47 . For the purposes of this rule, service establishments are where the Customer's facilities are ready and acceptable
to the Company and the Company needs only to install or read a meter or tum the service orAl¢herethe
customer has opted for Direct Access service, the customer's ESP or its agent shall be responsible forinstalling
demeter.

B. Service Lines

1. Customer-provided Facilities

a. Each Applicant for service shallm4 be responsible for all inside wiring, including the service entrance, and
meter socket and conduit. For three-phase service, the Customer will provide, at his expense, all facilities,
including conductors and conduit, beyond the Company-designated point of delivery.

I
I

2.

b. Meters and service switches in conjunction with the meter mtgtshall be installed in a location where the
meters will be readily and safely accessible for reading, testing and inspection and where such activities will
cause the least interference and inconvenience to the Customer. Location of metering facilities shall be
determined by the Company and may or may not be at the same location as the point of delivery. However,
the meter locations shalom not be on the front exterior wall of the home, or in the carport 0r garage, unless

mutually agreed to between the home builder or Customer and the Company. Without cost to the Company,

(28 éstéblishméhtk

I
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the Customer mustshaii provide, at a suitable and easily accessible location, sufficient and proper space for
installation of meters
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;8;8T1c>»s 6
SERVICE LES AND EST! jBLlSHlViE¥\lTS

igontinugd)

Where the meter or service line location on the Customer's premises is changed Ar the request of the
Customer or due to alterations on the Customers premises, the Customer, at his expense, provide
and have installed all wiring and equipment necessary for relocating the meter and service line connection.
The Company Mmay assess a charge for moving the meter andlor service line.

d. Customer will provide access to me Mann switch or breaker for drsconnectinq load to enable safe Installation
and removal of company meters.

Overhead Service Connections - Secondary Service

Anv service line vNI1 be Daid f.or by the Customer. The Customer will be charmed a Secondary Service
Charge as set forth in the Statement of Additional Charges. The Contoanv will review its mosts and File a
Pricing Plan revision annually. Such revisions will be subject to approval by the Commission before
becoming

may

b. ifpapaire¢l1€IAearantae;Whenever any of the clearances required by the applicable laws, ordinances, rules or
regulations of public authorities or standards of the Company from the service drops to the ground or any
object become impaired by reason of any changes made by the owner or tenant of the premises, the
Customer at his own expense, provide a new and approved support, in a location approved by the
Company, for the termination of the Company's service drop wires and also provide all service
entrance conductors and equipment necessitated by the change of location.

c. _.For each overhead service connection, the Customer furnish at his
own expense a set of service entrance conductors that willwhich shall extend from the point of ssewee
delivery at the point of termination of the Company's sen/ice drop on the Customer's support to the
Customer's main disconnect switch. fihese8ueh service entrance conductors be of a type and be in
an enclosure which meets with the approval of the Company and any inspection authorities having
jurisdiction.

S4=rv+ee ErXrangr Condurfot

9,1199-ggsilgf-any-§en;i59li9¢_iggxgggg _ . _  _  a .  ' : . . » *I ._ ,_  :_ .» . . . , ._- ___ : Ha  l _

Underground Service Connections . Secondary ServiceI

I

I

I

I

312.

a.

a.

c.

Arv service linewill be paid for by the Customer. The Customer will be charged a Secondary Service
Charge as set forth in the Statement of Additional Charqes. The ComDanv Mil review its costs and file a
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Pricing Plan revision annually. _§4ch revisions will be subject to approval by the Commissionbefbre
becoming effective.

~_~ln areas where the Company maintains an underground distribution system, individual services will be
underground and said for by the Customer.

i)?iI___whenever the Company's underground distribution system is not complete to the point designated by the
Company where the service lateral is to be connected to the distribution system, the system may be
extended in accordance with AR5I! CLENQ=SeCtiON -78.
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from its distribution line to the Customer's Company~approved termination facilities under the following
conditions (unless otherwise agreed to by the Company and the Applicant):

Eaton8ecz'/ic Power Company
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The Customer, at his expense, providepetlforni the necessary trenching, Qonouit, conggjt
lnstailatiorr backfill, landscape restoration and paving and
shallyh furnish, install, own and maintain termination facilities on or within the building to be served.

+r e144e@@>tJla»a»41@4§€4t@Hi98**\H€*~*i*<9*€*

tee. The Company at-iteexpense will furnish, install, own, and maintain the underground single-phase service
cables to the Customer's Company-approved termination facilities.

.The Company will determine the minimum size and type of conduit and conductor for the singlephase
service. W heresoparatoly installcd ccndult i n duct is required fer single phase-service, t he Customer will
furnish and install the conduit system, including pull ropes. The ovmership of @_ssueh conduit or duct
shailm be conveyed to the Company, and the Company will thereafter maintain ssueh conduit or duct. -Ey
mutualagreementand-upon-paymet4tJaytheC mere t thc o trmated~instailedeest the~Companynqay

_.__ The maximum length of any lateral§ervice
conductor eieahvgli be determined by the Company in accordance with accepted engineering practice in
determining voltage drop, voltage flicker, and other relevant considerations.

~~For three-phase service, the Customer will also provide at his expense all facilities, including
conductors and conduit, beyond the Company-designated point of delivery in addition lo the Secondary
Service Charge.

. _ _ E a s e m e n t s  a n d  R i g h t s -o f -w a y

I

At no cost to the Company, each Customer mustse8ii grant adequate easements and rights-0f-way
satisfactory to the Company to ensure that Customer's proper service connection. Failure on the part of the
Customer to grant adequate easements and rights-0f-way snaiiyi/_ig be grounds for the Company to refuse
service.

.When the Company discovers that a Customer or his agent is performing work, has constructed facilities, or
has allowed vegetation to grow adjacent to or within an easement or right-of-way and such work,
construction, vegetation or facility poses a hazard or is in violation of federal, stare or local laws, ordinances,
statutes, rules or regulations, or significantly interferes with the Company's access to equipment, the
Company notify the Customer or his agent and take whatever actions are necessary to
eliminate the hazard, obstruction or violation at the Customer's expense.

I
I Number of Services to be Installed

I

I

I

The Company will not install more than one service, either overhead or underground, for any one building or group of
buildings on a single premises, except as separate services may be installed for separate buildings or group of

82.

E.
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SEcTlon_§
ERVICE LINES AND ESTABLISHIwEN I

"contin4¢8gI_)

1E .Multiple Service Points

Unless 0thewvise expressly provided herein, or in a rate schedule or contract, any person, firm, corporation, agency or
other organization or governmental body receiving service from the Company at more than one location or for more
than one separately-operated business shanvym be considered as a separate Customer at each saucelocation and for
each suenbusiness, If several buildings are occupied and used by a Customer in the operation of single business,
then the Company, upon proper application, will furnish service for the entire group of buildings through one service
connection at one point of delivery, provided all of thesesueh buildings are at one location on the same lot or tract, or
on adjoining lots or tracts forming a contiguous plot (not separated by any public streets) wholly owned, or controlled,
and occupied by the Customer in the operation of ;3Lsueh single business. Dwelling units shallg/13 be served, metered
and billed separately, except at the option of the Company.

F. Temporarv Service

I

For service that is temoorarv in nature or for operations of a speculative character or Questionable oermanencv the
Customer will be charged the Secondarv Sen/ice Charge as set forth in the Statement of Additional Charqes.
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Lil\iE EXIEIEl\iSI<8N§

;.l,Q"§£"Lg M}
II'ILrodulciic;f1

8? h& 2 _1§Ii=. é1;:° v"vi l¥ const ruct ,  ov<@-u u e f a t e  a n d  r n a i n t a m  l i n e s  a io r lu  u u b l g g g g ,  £0888 A na rliqhafvavs w h i m  t h e

;111'f1'98*'2i i . - 1m- . - - -

@_@ i § . n i§ , -§ 8 t i s i8@@4tJQ Lf18..€;Qr¥1_Q§f;1)l m a y  Qg pbtained »14l*10LH c05,LL,0.Q;,§,00d@Q,'5;§iLQ9.@)f ihfe. ;_Q_r8Qar:

8488 the ieaal ii hl to ocxzu ¢, and we public iareds arts urivatgpyonerlv ac;rcs5 which ts l1t<s.;.;jv\fa _and

,o h

d is t a n c e s  a n d  c o s t  va r y  w i d e ly  d e p e n d i n g  u p o n  C u s t o m e r s  lo c a t i o n  a n d  lo a d  s i z e .  W i t h  s u c h  a  w i d e  va r i a t i o n  i n

e x t e n s i o n  r e o u ige m e r l i s ,  i t  i s  n e c e s s a r y  t o  e s ta b l i s h  c o n d i t i o n s  u n d e r  w h i c h  t h e  C o m o a n v  w i l l  e x t e n d  gg e le c t r i o

Faci li t ies.

request for electric service often requires the construction of new distribution lines of varying distances. The

All extensions (single-phase, three-ohase or feeder) are subject to the availability at adequate capacity, voltage arid
Company facilities at the beginning point of an extension, as determined by the Company.

A standard policy has been adopted to Drovide service 10 Customers whose reuuitements are deemed b the
vomoanv to be ordinary in nature.

General Requirements

Upon an Applicants request for a line extension, the Company shaiiv\_m prepare, without charge, a
preliminary skeieheiectric Desi n and QpgggsOmate al the cost of installationestimatoe tobe paidby
said gppiigarit.

Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost
estimates v_immay be required to deposit with the Company an amount equal to the estimated cost of
preparation. The Company upon request, make available within ninety (90)-,days after receipt of
the deposit referred to above, thoseseeh plans, specifications, or cost estimates of the proposed line
extension. Where the Applicant authorizes the Company to proceed with construction of the extension, the
deposit shiailwiu be credited to the cost of construction, otherwise the deposit gnatlyvyy be nonrefundable. If
the extension is to include oversizing of facilities to be done at the Customer'sGempany% expense,
appropriate details sshailm be set forth in the plans, specifications and cost estimates. Subdivision
developers providing the Company with approved plats snail be provided with plans, specifications, or

cost estimates within forty-five (45) days after receipt of the deposit referred to above.

Where4heQempal4y4equiresan-Applicanneadvaneefunds~fora4ineex\ensior>¢llhe Company
provide a copy of the line extension prior to the Applicant's acceptance of the utility's emersion
agreement.

All line extension agreements requiring payment by the Applicant be in writing and signed by each
party.

I

5.

4.

3.

2.

1.

All charges are due and savable at the time that the line extension aqreemem is executed.
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LINE ExTEnslQ4 §

i§Q8§!.?U*8d)

. _The provisions of this rule apply only to those Applicants who, in the Company'sjudgment, will be permanent
Customers of the Company. Applications for temporary service be governed by the Company's
rules concerning temporary service applications. The Company reserves the right to delay the extensioragj
'abilities until the §.atisfactorv completion of leuuired site improvements, as determined by the Corn any, and
an aunrovgg service entrance to accent electric service hasggeen installed.

B _Minimum Written Agreement Requirements

Each line extension agreement at a minimum, induce the following information:

a. Name and address of Applicant(s);

b. Proposed service address or location,

I

I

I

Description of requested service,

Description and sketch of the requested line extension,

lbtaIA cost of the line extensiones\imale4vhieh~ineludesmaterials.-labeeand-other4:-es\sa5fl1eeessapy; and

NThe Company's estimated commencement and completion dates for construction of the line extension.;and

Lf. AsummaryoHherewl44Me%oneMefeasibilityanalysis.performed-bytheGempany4e»determinethe
ameuntefadvaneerequired-#emtheAfaplkantterthepropesedlineextensiow

3:

I

I

I

2.

1.

3

Each Applicant be provided with a copy of the written line extension agreement.

e.

d.

c.



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
Distllct: Entire Electric Service Area Page No.: Paqe 42 of 105

7Z/cson8eczWc' Power Company

Rules & Regulations

JHJ. _Line Extension Requirements

48999

434-l§94qs:any will capeaaiv,4r+é444aln;alr+mesal@n99ua|ic--streexea~49a9s-an¢i44ighaa4s u44iam-41a
lghl4:8s 4py_at49.@n.publ4 pr@pe:=4a:smss m¢¢l44n4ghL9~eLwa4+and

Qasenwentséaansiaetew vo the Qemaawmav-be4b£a4ne44nnsl4Qut



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Paqe 43 of 105

.____Overhead Extensions to Individual Re
Perimeter of Duly-Recorded Real Estate Subdivisions

+.-I .

7Dcsan(Heat/ic Power Company

Rules & Regulations

~&Hé@l49d-31-441-r99'%¥-f34 5€*12\ 4 Applicants and to the

Except as otherwise provided herein, overhead extensions will be made as follows:

Rates for OverheadF1ee Extensions

The Comoanv will. install, own, and maintain the distribution facilities necessary to Drovide Dermanent service
to the Customer. Prior to the installation of facilities. the Customer will be required to nay the cost of the
construction of the distribution facilities. The costs of construction are set forth in the Statement of Additional
Charoes.upenftherllpplleant'-ssatisfaetel99ee.r11plelion Of required site-improvements, the Company-wili4=nake
extensiensfrem its existing fadlitics of prow voltogoand adequatecripadty freeof chargeup tollive
hundred (500) feet. The distance of fzvc hundred (500) feel i~° to be mcastwed-hytlleshen y t  f c r i lalereute
alongjpublic streets.4=e2dSr~.`~ -.~ _ll , - :  -  - .  - - -  - =-- .-- - ' : ~the-Applicantis

c.Extcnsiensfin-Exccsz eM€ree£)aensiQrrBistanee

Ilia-Gempanyshallrnakeealiensian&i1+eq¢eessa£4ive4=lundped-(500l;£eel»upon+eeeipte£a-non-inlaresl

five4ellars ($5.08) per foet4ar-eaeh-iaat»eILsinglephase4ine extension Q;eigM-deHa${$8=9G4pwfeetm
eaehiael-ef-Qhlree-phase4inc exlenfscnm exccas agreml why

I

I

I

The line extension charqesfetegoing charges of-8ve~dellars¢ (»$54)Q)»andeight44eIlavs48880)-perfeot-ioriine
eanensiens are based on the (_;company's current average cost of construction of distribution lines. The
Company will review its costs periediealt and Mahan! file a tart¢fPricinq Plan revision annuallywhensueh
eostshaveehangedby-nnore-thantenpereent-(19%)incethelast4evision~oicosts. Such revisions
be sul8ect to approval by the Commission before becoming effective.
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LM9hnd4t Refund

a.Afies-a1aeI¢ied»ef~ 4 menthstrem-£he4aletheGempanyisinitialIy+eady4a4enderseFl.4ee#em an
extension sevlenvy-tive pereenu(-75%}af-anyrevenue4eeeWW#emMeQustemet-iniexeessoiama
theusaHd-9Ve41HNd¥ed-d9||aF5-l$5104peri&-)(-509ik- $2.50&GG}£@r»single-phase wensiensaf
four thousand-della (ma ft"~per n \4 0 ¢ 0994Ql4e4htee-phase-ex4enslensdunnq4hat
pe|iQ4wi|lbe-appliWzewatérefunding4\e4inee><1ens4Qr+9eposit Iheamounwf4efun<imaynal
exeée4¥heameun%oHhedep9si£

separately motercd-Gustemers~aFe-sel=wed~diteethtfrom
Fh9~1iFl8 . . -- .. u • - , "ngthc ncwlinccxtcnsien-is
legs than live hundred (500} fee:indistqnco, nn44l=le-Gustamer to be

established-muni4eipaI=4ol=ll=lt3tal=st:llQ codesasapplieahl&

_|. ._I n l l a l la. 1_ln • .-..1__ a ; a l  _¢

9HII3FS{$8=909 for thew phase mu!t:1pIiedh»,L§ve-hundred4509l-ieet-less-theaetuaHoetageahthe

ltwno.eventshallt4e4Qtalef-the4e¥uncHaayments-madebylheGempanywa-dep9sitor49ein
e e s s - M M Qameunwdvar leec i

A-pic4altial-aeplanatian4-81e-nrle\heéef4efundIepasingle-phaseJineea4tensian4saslallowse
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>

A
•

{

i

t

•
F 500'
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Co- 300'

200'
KG

refundableia¢ leesagwfef¢ee4A..>pLecAnLA-Appueasnpu4s p¢e¢un4an1e¢e@esn~e¢sa40a.o0 fer-#eelageever

refundahlefer-ieeiagaemr4'eetJ\pF2LIGAll~I3F8}-4lpplisanrpu1sup4efundable depasitat-$&00Q.00 for taeiageovel
590' at-$5=0Gllael= 419reiund4e-mer-B4-eonneelienlaeeauseBisever-59l¥.

qets l ineavnwes Refand»goes49BaL-9:-beeauseG4ies~diree4ly4nte845line-and4sIess4han 50Q'APPlJGANIG) ..
Appliean%ge%s4ineat~neees&.~»»Ref¢4nd-goes-ts8»aL$590-xQQO-Gr-$1=(JGG£€% beeause8 -direewinw-%IMe and
is less than~5004

gets-lineaneeost-~ Rania gees4o~B a%-. abecause-Miesdweetb;ints>B¥s4ineand4s1ess-ehan509'=APPl=I€ANI-D}-
App|iean4gets4ineaLne<ses4 -Re¥undgoes4oB-al~$5£0+200'. or$11G0&9(M9eeause-D4iesdil=eeUy-in&e8slineand

ggtslineat no cost. Refund gees to A as

geQS-line-at-999458-RefUNd9885-{G»4-ét-l1e6aUSe~F-lieS44i|=eGtly-inle-AlSJineaNd45-|esstha|4a5Q04\PPLICAN13194-

cost. Refund-goes to rxc ivessinee4l=lisismeremainiagbalaneeeiiheini&ial9epesi;=AppLIG44hl1liG)-.
1e-Bal-$5=09*39G,9811
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depositer unlessanentline extensiansequked-te serveanew-separateIymelered-GuslomerisdiweeUy-eenneele44e
nheiniuauine-emensigman¢4i;u4e4e~wine.waensien

actensiern

EJiheGusmsmer~441ay-rcquest-an-annual-sunle\/t<-HieletmineitadditienaI-Gustamershave-beeneenneeted~le

become the property of
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§Ec-r.»9_ru
.4145 EXTENSlON§

tinuegj.

3499. Extensions to Large Light and Power Customers ~..'*.

The Company will install, own and maintain, on an individual prt8ect basis, the distribution facilities
necessary to provide permanent service to a large light and power Customer. Prior to the installation of
facilities, the Customer be required to pay the estimated cost of the construction of the distribution
facilities. Upon completion ofconstruction the Comoanv will compare actual cost to the estimated cost and
any difference will be either billed or refunded to the Customer.makeacash-advaneetetheJ8ompariyierany
ponies-ef4heeapirale*pendituros notjuOtifiod by the eotirNatedannual rcvonuo. Such odvanc0,if any,will
bernthe-amountdetermrnedbv-subtraetinq-frem4he4etalestrmatedrnslaliatrerr we ' menthe
estimatedannualrevenuee-lf-lhe4etaLef~suel1~c-hargeislessthaH-onelfrurldred<3lellars($1£l0=(JQl¢lhecharge
shailbewaivedbythe-Compan

. . { . I . e

C8H1p8Fw-9IlilI-FeiHHd494hQamGHnl-9vmIhieh4he=estimaled-advan9éexGeeds4he-aG%ualinslallatiwwest-less
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4 /;f.4... Overhead or Underground Distribution Facilities Within a New Duly Recorded Residential Subdivision__.

_.*_-_._l8te9;§.£{1f46l3~%9é»49€1!§>.@.=_*§}10f 4M8:@_i;§13§,_§g_§8-a§§

.4 General

Required distribution facilities within a new duly recorded residential subdivision, including subdivision plats
which are activated subsequent to their recordation, for permanent service to single and/or multi-family
residences andlor unmetered area lighting, will be constructed, owned, operated and maintained by the
Company in advance of applications for service by permanent Customers only after the Company and the
Applicant have entered into a written contract which (unless otherwise agreed to by the Company and the
Applicant) provides that:

I) The total charge of the line extension. as set forth in the Statement of Additional Charges, will be said
by the Customer to cover the Comoanv's costs of construction.

SEQ-TJQN7
LIME£~X-IFEMSlONS

leorwréreuod)

911=»e4esa»+eszimaned-inszaue4eeswtsueh-disaribu6en4aei|ities.-e»¢e|usivewnelers senaeesand-exauswe4¢a4hmesasas
mayhedeemed-asreasanabIe-hy41eGempan1h-isadn4anee4&s4heGelnpanyasa4efundablenon-intweslbearing-sashéepesii
tosom4a=4he-Gempan3l¢s~eest-eieensatuetienan-the-ewlent81a4itse-ada4anee-ha5neunel-mhe4eq:liremenlsiar4o1al4elundingana
befere-4=\eend4I4v4a( 2 ' ye *
lamb m-e44hé-Cempan3l%sea.diennme4hlpa provsdod In-ARIIGLE-nQ=-8=&3=b= I 'se f sh afundableeaslwdepesit.
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2-)RetundabIeadvaneeswillbec4ame nen4etundalale-atsuehtime and insueh-mamweilprsvided-inARIf4GI=E

3).The wi!M=1e4espensible foneutnershipeos&saL such timeandinsueh manneraspreaaideéin ARIJGLE-N(-1.
842.-4

I

4}\AIhere;equi:=ecNineIaeilitiesvldthin-a-suhdivIisionex4eedanava=age4a¢-fix/e41undl=ed45DD)4ee4~per4eL, a-nenreiundableeash
iaeilitiesin cxccs"-eMl.te
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Filed By: Raymond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No. Page 49 of 105

7Z/csan Heat/ic Power Company

Rules & Regulations

a1ee£aé¢1:.-Q%¢rl44"5a»zp£311aai~9-' i l

' i { »s1Q ~ at m* 441944 2 ! *p*"="f "

a a l 9 i a ¢ l l i t s e s J 9 r - m n a x l m u n x  a i 9 4 4 9 - v 8 ¢ + = . 4 + l n l e 4

-t|¢|F'-3PE¥d89?4~*9t-%dFi¥F¥8¥8¥9E8|68|iQHl :̀9;:-ll484=;EiF|'tfJ8F1jY-f¥l8§r14343$!-
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Underground Installations Extensions of single-phaseelectric lines necessary to furnish permanent
electric service to new residential buildings or mobile homes within a subdivision, in which facilities for
electric service have not been constructed, for which applications are made by a developer be
installed underground in accordance with the provisions set forth in this regulation except where it is not
feasible from an engineering,_q operational ereeenemie standpoint. Extensions of singlephase
underground distribution lines necessary to furnish permanent electric service within a new single family
andlor multi-family residential subdivision will be made by the Company in advance of receipt of
applications for service by permanent Customers in accordance with the following provisions (unless
otherwise agreed ro by the Company and the Applicant):

i . The subdivider or other Applicant shallyvjl provide at its expense the trenching, conduit, conduit
installation, backfilling (including any imported backrub required), companion, repaving, landscape
restoration and any earthwork for pull boxes and transformer pad sites required to install the
underground electric system, all in accordance with the specifications anesehedulesof the
Company-_Prior to th the Gempangwrill-adrrse-the
_gen eeithemaielmum-ameun+ei'4l=enel4it4rill irispeeteaeh-dayon that prq eet and cleeaa
¢nutuallyagi=eeab1e4Jfeac4open1ngdate--iilithirra24-hour wodrelagtaiter-the trench-opening-date

mspeewp-tetlle-agreed upon
on each subsoqucotanretleriaiy.--liftlief mfianyhas riot installedcebio-in-aneperitreneMrdthila.

n p'~eied aneiappreifedler
et theFrench-neeessar foreprraper

Instailation-et~» able-At~itseptien at the teperiernrt
necessary-teiuliilnhe Agaplleantis~resp¢insil=ailit3r4»reretmder,--providod thcexaewse to

¥¥leAa£ali<-Lanii s equal to or lc<;s44l=lan thatvl.»hicn~inreWtl4:the'v*rise49e heme.

+9

ii. Underground service will be installed, owned, operated and maintained as provided in 414
i>~iQ~Section ;@ of these Rules and Regulations.

I
I

iii=Anyundergreuaadeleewieéismributiensyslem4equ5vil4g4nere4han-single-phasesen4iee-isnetgevwned
hy4hisAR1|c4e4uQ4.Gs¢4auuamemhauae.e@»swueze¢:pu|=sua|nue4nisARrr4cLenQ s=s-.

J
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s)Methe(+(4f»~Refund
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- .. ---ln&heeven4halanypenien-ef~an~advaneehasnotqualifled4er4efuadat-the-time4eaehreviewe

avefage4mean94#the~eIeevie-igaeilitiesrepresenteéhae

Mkelaal-peIFtien-oWneadvance
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Underground Extensions to Individual Applicants and the Perimeter of Duly Recorded Real Estate Subdivisions

3-}Ei General

Underground line extensions will generally be made only where mutually agreed upon by the Company and
the Applicant, or in areas where the Company does maintain underground distribution facilities for its
operating convenience.

1) The total charge of the .line extension, as set forth in the Statement of Additional Charges, will be paid
by the Customer to cover the Company's cost of construction.

2) Underground extensions will be installed, owned, operated and maintained Dv the Company.

exclusive of-meters and-setvieesfal

4-)laaddilien4a-the-nen4@I5undabIe-surn%he4"lpl9lieant-shall{unlessathetwiseagweedua-Ia°¢4he(-Sempanyand-&i4eJl1lppIiean@}
make-suehwfundablc :jcpcsitas-athevwise-weuIdLhave-been4equited-undel=4heseRuIes-an4Regulatiensif-theexiensien-had

. a ` .

831 Wheremutuaiiyagrocd-upepfby Me
abligatiaa forpaya=nen4ef-thenon cfunda!a4esum-p¢ew4ded4n me
installationbytlhe Applicant will iristalloi a portion at all of the required underground duct system
(including all or a portion of the necessary trenching, backfilling, conduits, ducts, transformer and
equipment pads, manholes, and pull boxes) in accordance with the Company's specifications and
subject to the Company's inspection and approval. Upon acceptance and approval by the Company,
the Applicant will grant to the Company the exclusive right to use and occupy said duct system or, at the
option of the Company, will transfer ownership thereof to the Company.

4lRef-unds-at-eash-depasils-shaltbemadeiruhesaane-manner-asprevideqtfar
senzisa-inaeeordaI-ieéwith#leapplieablapFe4lisi0nS=ei.If-\RlIGl=ENG. 8,

844) Underground services Sr+aii_vm be installed, owned, operated and maintained as provided in
liQ=section §:? of these Rules and Regulations.

I

I
I
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45 .Replacement of Overhead with Underground Distribution Facilities
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Conversion from Single-phase to Three-Phase Service

.
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Where it is necessary to convert all or any portion of an existing underground distribution system from single-
phase to three-phase service to a Customer, the total cost of such conversion azrrallgggl be paid by the Customer.

Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Compiexes

Line extensions to long term rental mobile home parks, townhouses, condominiums and apartment complexes
be made by the Company under terms and conditions provided in

The Company will, when requested by the Customer, install, own and maintain internal distribution facilities and
individual metering for said development in accordance with the provisions pertaining to duly recorded real estate
subdivisions as stated in ita "

¢+4-M 4 ¥ l\lQ SubsLLtlor» I C ¢ I

Sukfseatlm 3.C.s~i2 hereof.

Special Conditions

l34a Prior to ltl1Df0vemgn[Q@m4<3g(5

Each subdivider or other Applicant for service requesting an extensionevef»thel¥ee4listane&et in advance
of applications for service to permanent Customers, or in advance of completion of required site
improvements #394444 (unless otherwise agreed to by the Company and the Applicant) be required to
execute contracts covering the terms under which the Company will install lines at the Apolicarxt'si&s43wn

bythe~Qom ndthe~Applieantibemadein accordance with the provisions of these Rules and
Regulations or of the applicable rate schedules.

expense ~-ewanaaee~e@~eving4i9eeaeeasian54er~~~mi@na4wanee-eapesie.shal4enle§e@4ien»»5e.agreee:Q
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SECTION 7
LINE EXTENSIONS

(continued)

b. @mar*~; Service 8:10 I\*.€le;e@'_.1<'3

1 . e

the Comoanv. The Customer wm provide the entire distribution system (including transformers) from the
IT: - company will vnovnde nrIrnary sea vice Ina permof dawery, such goal of delivery roNedererlmnea my

point of delivery to the load. The system wm be treated as primary service for the purposes of billing. _Tag
Company reserves the right to approve or require_m0dilication to the Customel*s distribution system prior to
installation, and the Companv will determine the voltage available for primary service. Instrument
transformers, metering riser poles and associated _equipment ro be installed and maintained by the Company
will be at the Customer's expense.

84%. Advances under Previous Rules and Contracts

Amounts advanced under the conditions established by a rule previously in effect will be refunded in
accordance with the requirements of such contract under which the advance was made.

Extensions for Temporary Service

Extensions for temporary service or for operations of a speculative character or questionable permanency
wiII4-lei be charged the applicable line extension charges as set forth in the Statement of Additional
Charues.madeuneer-this»ARIIQUé~NQ.B,~iaut~will heinadeinaeeeraaneewiththefarovisions-iaenainiirgto
temiaeraryser-viee

§§8;.Exceptional Cases

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of
these line extension rules impractical or unjust to either party or in the case of emersion of lines of other than
standard distribution voltage, service under such circumstances will be negotiated under special agreements
specifying terms and conditions covering such extensions.

l l l f . Special or Excess Facilities

Under this rule, the Company install only those facilities which it deems are necessary to render
service in accordance with the rate schedules. Where the Customer requests facilities which are in addition
to, or in substitution for, the standard facilities which the Company normally would install, the extra cost
thereof be paid by the Customer. unless~otheiwiseagteed4oia54he-Cempariy-and4he-Applieam.

849.Unusual Loads

Line einensions to unusually small loads not consisting of a residence or permanent building (e.g. individual
lights, wells, signs. etc.) will not-becharqéd the applicable line emdension charges as set foTlh iN the
Statement of Additional Charoesgrantrxl the Eve hundred (599) foot free allowance but will instead be

will-bcac oFdiN§t6ARTIGl=E-M0 8.Sr.bséetier' 7€1.,&3).and7C1 d 7g£e_l
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;"\
. J Construction i Facilities Related '1!a,-JMt r

I

Arri federal, sato or ma! income maxes resulunq item Use lawful oz" 4 czsmribuuon in Me of aorsstruction ire comoiiance
vviih this rule is the rcsponsibilifyg  t he Company and will oh recorded as a deferred lax asset and reflected in the
" om an 's rate base,

However, if the estimated cost of laciliues for any line extenslori exceeds $500,000, me Company shall require the
Applicant to include in the contribution an amount Ethe 'cross up amount") equal to the estimated federal, stare or local
income tax liability of the Company resulting from the contribution. commuted as follows.

Gross UD Amount :.:

£1

Estimated Conslrucnon Cost
- Combined Federal-State-Local Income Tax Rate)

After the Company s lax returns are completed, arid actual tax Inability is known, to the extent that the computed cross
up amount exceeds the actual lax iiabilitv resulting from Me contribution, the Company shall refund to the Applicant an
amount equal to such excess, or collect the additional amount from the Applicant. When a gross-up amount is to be
obtained in connection with an extension agreement. the contract will state thetas rate used to compute the gross u_g
amount, and Mil also disclose tl ,;gross-up amount separately from the estimated_oost of facilities. subsequent
years, as tax depreciation deductions are taken by the Comparlv on its tax returns 'or the constructed assets with tax
basesy tat have been or0ssed-up, a refund willbgmade to the Applicant4 . 4 amount equal to the gated lax benefit
qt lieu of scheduling such refurlQ§_qver  to remaining tax life of die constructed assets, a reduced lim sum refund
may be made at the end of five sears at .the election of either the Comparlv or the Applicant._. This lump turn
payment shall reflect the net present value of remaining talgdepfeciation deductior1sgi scounte__q.gt;lle.Qom any;
authorized rate of return.

Transition Period for Elimination of Free FoolaqeE.

From the effective date of these Rules and Regulations, there is a six (6) month race period for Customers,
developers and subdividers to execute a line extensionagreement or receive approval on a new service application
from the Company in order to be eligible for the line extension policy in effect between March 14, 2000 and .
Those new applicants must make provisions for the Companv to install and energize the extension aNd service
facilities within eighteen (18) months from the date of their respective agreement andlor application. In addition, all
existing approved line extension agreements and service applications will be grandfathered in under the policy in effect
from March 14, 2000 to . Grandfathered Customers must make provisions for the Companv to install and
energize the extension and service facilities within eighteen (18) months from the effective date of these Rules and
Regulations or they will be subject to the new line extension policy.
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SECTION 8
PROVISION OF SERVICE

ARTICLE NO. 9- PROVISION DF SERVICE
QA. Company Responsibility

The Company Si-mIm be responsible for the safe transmission and distribution of electricity, as _AA nor u iv
ecitiW in ART!CLE NO. QF, _until it passes the point of delivery to the Customer

The Company shaiim be responsible for maintaining in safe operating condition, as set forth in the standard
specified in ARTECLE NQ. 9.E, all meters, equipment and fixtures installed on the Customer's premises by the
Company for the purpose of delivering electric service to the Customer. The Company, however, will not be
responsible for the condition of meters, eouioment, and fixtures damaged or altered by the Customer

The Company may, at its option, refuse sen/ice until the Customer has obtained all required permits andlor
inspections indicating that the Cust0mer's facilities comply with local construction and safety standards, including
any applicable Company specifications

1 98 Customer Responsibility

al l . Each Customer al=»aiimm be responsible for maintaining in safe operating condition all Customer facilities on the
Customer's side of the point of delivery

4 2 . Each Customer shaiim be responsible for safeguarding all Company property installed in or on the Customer's
premises for the purpose of supplying utility service to that Customer

elf. Each Customer shailm exercise all reasonable care to prevent loss or damage to Company property, excluding

ordinary wear and tear. The Customer shailml be responsible for loss of, or damage to, Company property on
the Customer's premises arising from neglect, carelessness, misuse, diversion or tampering and shailm

reimburse the Company for the cost of necessary repairs or replacements

d l . Each Customer, regardless of who owns the meter, shaii;A_/31 be responsible for payment for any equipment
damage andlor estimated unmetered usage and all reasonable costs of investigation resulting from unauthorized
breaking of seals, interfering, tampering or bypassing the utility meter

eire. Each Customer shaiim be responsible for notifying the Company of any equipment failure identified in the
Company's equipment

3.

2.
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(continued

96. Each Customer shaiim be responsible for informing the Company of, and meeting the Company's requirements

regarding, On-site Generation that the Customer or its agent intends to interconnect to the Company's
transmission and distribution system.

QW. The Customer, at his expense, may install, maintain and operate at his expense such check~measuring
equipment as desired and of a type approved by the Company, provided that such equipment shalom be installed
so as not to interfere with operation of the Company's equipment, and provided that no electric energy shall_vm be
re;metered or sub;metered for resale to another or to others, except where such re_-metering shaiim be done in
accordance with the applicable orders of the Commission.

ac. Continuity of Service

The Company shaiim make reasonable efforts to supply a satisfactory and continuous level of service. However, the
Company shaiim not be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from:

Any cause against which the Company could not have reasonably foreseen or made provision for (Le, force
majeure);

2. Intentional service interruptions to make repairs or perform routine maintenance, or

1 L... urn Rfl ll ullul u in u"lull"J1 I IL»l IL

Curtailment, including brownouts or blackouts.

nnuinmnntconed aredlcr insta!!ed by the END, its agent, Cr lM .

QD. Service Interruptions

I ah.  The Company shaiim make reasonable efforts to reestablish service within the shortest possible time when
service interruptions occur.

b)/2. When the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or
maintenance, the Company shalom attempt to inform affected Customers at least twenty-four (24) hours in
advance of the scheduled date, and thesesueh repairs shailml be completed in the shortest possible time to
minimize the inconvenience to the Customers of the Company.

I

I

3.

3.

1.

In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may,
in the public interest, interrupt service to other Customers to provide necessary service to civil defense or other
emergency sen/ice agencies on a temporary basis until normal service to these agencies can be restored.
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elf .  The Commission shaiim be notified of interruption in service affecting the entire system or any major division
thereof. The interruption of service and cause shailm be reported by telephone to the Commission within four (4)

hours after the responsible representative of the Company becomes aware of said interruption. A written report to
the Commission shaiiwill follow

Interruption of Service and Force Maieure

The Company shailwill make reasonable provision ro supply a satisfactory and continuous electric service, but
does not guarantee a constant or uninterrupted supply of electricity. The Company shallwill not be liable for any
damage or claim of damage attributable to any temporary, partial or complete interruption or discontinuance of
electric service attributable to a force maieure condition as set forth at subsARricLE NO.ections 8.E.4. and
8.E.5,4 or to any other cause which the Company could not have reasonably foreseen and made provision
against, or which, in the Company's judgment, is necessary to permit repairs or changes to be made in the
Company's electric generating, transmission or distribution equipment or to eliminate the possibility of damage to
the Company's property or to the person or property of others

Whenever the Company deems that a condition exists to warrant interruption or limitation in the service being
rendered, thissueh interruption or limitation shaiiwill not constitute a breach of contract and shailwill not render the
Company liable for damages suffered thereby or excuse the Customer from further fuihllment of the contract

The use of electric energy upon the premises of the Customer is at the risk of the Customer. The Company's
liability shailwill cease at the point where its facilities are connected to the Cust0mer's wiring

Neither the Company nor the Customer shauwirl be liable to the other for any act, omission or circumstances
(including, with respect to the Company, but not limited to, inability to provide service) occasioned by or in
consequence of the following

flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements

b. accident or exolosion

c. war, rebellion, civil disturbance. mobs, riot, blockade or other act of the public enemy

d. acts of God

e. interference of civil and/or military authorities

strikes, lockouts or other labor difficulties

4.

3.

2.

1.

f.

g. vandalism, sabotage or malicious mischief

a.
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4.

5.

&3. The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging,
moving, terminating. or chanctinq the service or facilities or equipment will not exceed an amount equal to the
charges applicable under the Company's Pricing Plans (calculated on a proportionate basis where appropriate) to
the period during which the error, mistake, omission, interruption or delay occurs.

2.

General Liability

1.

45. A failure to settle or Drevent any strike or other controversy with employees or with anyone purporting or seeking
to represent employees shailwill not be considered to be a matter within the control of the Company.

Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or
services rendered.

6.

The Comoanv will not be responsible for any loss or damage used by the
negligence or wrongful act of the Customer or any of his agents, employees or licensees in installing, maintaining
using operating or interfering with any electric facilities.

In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including
lost revenue or profits) of any kind whatsoever regardless of the cause or foreseeabilily thereof.

Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorneys
fees) against all claims (including, without limitation, claims for damages to any business or orooerty, or injury to,
or death of, any Dersoni arising 0ut of any act or omission of the Customer, or the Customer's agents, in
connection with the ComDany's service or facilities.

j.

Company will not be responsible for any third-party claims against Company that arise from Customer's use of
Company's electricity.

k.

i.

h.

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not
specifically provided herein and without limitation to the types enumerated, and which by the exercise of due
diligence such party is unable to prevent or overcome,

lack, limitation or loss of electrical or fuel supply: or

breakage or accidents to equipment or facilities:

usurpation of power, or the laws, rules, regulations or orders made or adopted by any regulatory or other
governmental agency or body (federal, state or local) havingjurisdiction of any of the business or affairs of
the Company or the Customer, direct or indirect,

7Z/cson8ect/ic Power Company

Rules & Regulations

SECTION 8
PROVISION OF SERVICE

(continued)
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943. Construction Standards and Safety

The Company shaiim construct all facilities in accordance with the provision of the ANSI C2 Standards (National
Electric Safety Code, 19974999 edition, and other amended editions as are adopted by -the Commission), the
19951989 ANSI B.31 .1 Standards, the ASME Boiler and Pressure Vessel Code, and other applicable American
National Standards Institute Codes and Standards, except for such changes as may be made or permitted by the
Commission from time to time. In the case of conflict between codes and standards, the more rigid code or standard
will apply.
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ARTICLE NO. 10 VDLTAGE, FREQUENCY AND PHASE
GA. Electric energy furnished under these Rules and Regulations will be alternating current, sixty (60) hertz single or three

phase, at the standard, nominal voltages specified by the Company. The following nominal voltages are available on
the Company's system

Residential Customers: 120/240 volts single-phase

General Service or Light and Power Customers

a. Single-Phase: 120/240 volts (all areas)

Three-Phase

941 )

62)

120/240 volts 4 wire delta (from overhead system only)

240/480 volts 4 wire delta (from overhead system only)

120/208 volts 4 wire Wye

9=4) 277/480 volts 4 wire Wye

This may be available in some existing underground areas

H-8. The primary voltage supplied will depend on the Cust0mer's load and the system voltage available at that location; it
will be specified by the Company. Normally, this will be one of the following nominal distribution or sub-transmission
voltages: "4'.)0Ml50 volts 4 wife tvfc, 7970li 3800 volts 4 wire Wye, or 46,000 volts 3 wire delta. The actual standard
nominal voltages available to a specific Customer will depend on location, load, and type of system in the area and will
be specified by the Company

A Customer must meet certain minimum load requirements in order to qualify for three-phase service under ART!CLE
NQ»Section -78

I

I

D The Company does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of
one or more phases in a three-phase sen/ice. The Company will not be responsible for any damage to the Customer's
equipment caused by any or all of these occurrences brought about by circumstances beyond its control

2.

1.

b.
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(continued)

Motor Protection

The following protective apparatus, to be provided by the Customer, is required on all motor
installations:

No8Voltage Protection: Motors that cannot be safely subjected to full voltage at starting must
be provided with a device to insure that upon failure of voltage, the motors will be
disconnected from the line. Said device should be provided with a suitable time delay relay.

Overload Protection: All motors whose voltage does not exceed 750 volts are to be Drovided
with approved fuses of proper rating. Where the voltage exceeds 750 volts, protective
devices are to be provided. In these cases it will be found desirable to install standard
switchiNg equipment. The installation of overload relays and n0-voltage releases is
recommended on all motors, not only as additional protection, but as a means of reducing the
cost of refusing.

Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are
recommended on all polyphase installations Io protect the installation in case of phase
reversal or loss of one Dhase

Load Fluctuation and Balance

Interference with Service: The Company reserves the right to refuse to supply loads of a character that may
seriously impair service to any other Customers. In the case of hoist or elevator motors, welding machines,
furnaces and other installations of like character where the use of electricity is intermittent or subject to violent
fluctuations, the Company may retluire the Customer to provide at the Customer's own expense suitable
equipment to reasonably limit those fluctuations.

The Company has the right to discontinue electric service to any Customer who continues to use appliances or
other devices, equipment and apparatus detrimental to the sen/ice after the Company notifies the Customer of his
or her detriment to the sen/ice.

Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or
based on limits Guaranteed by manufacturers drawn from the line by any motor must not exceed a value (as
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the
starting current of the motor exceeds that value. a starter must be used or other means employed to limit the
current to the value specified. A reduced voltage starter may be required for polyphase motors.

F.

E.

4.

3.

2.

1.

3.

z.

1.

When three-phase service supplied under a power rate includes incidental lighting, the Customer will supply any
necessary lighting transformers and arrange its lightingto give a substantially balanced three-phase load.
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(continued)

Customer Responsibility for Equipment Used in Receiving Electric Energy

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want
of proper care or wrongful act of the Customer, or any of the Customer's agents or employees or licenses on the part
of the Customer in installing, maintaining, using, operating, or interfering with any such wiring machinery or apparatus.

ARTICLE NO. 11 . INTERRUPTION OF SERVICE
A. The Company shall make reasonable provision to supply a satisfactory and continuous electric service, but does not

guarantee a constant Cr uninterrupted supply ef electricity. The Company she!! net be liable fer any damage Up' claim
et damage attributable Te any temperary, partial Er complete lnterruptlen Er dlscentlnuance et electric service
attributable to a lerce majeure cendltlen as set forth at ARTlCLE Ne. 12, Er te any ether cause which the Cempany
could not have reasonably foreseen and made provision against, or which, in the Company'sjudgment, is necessary to
permit repairs or changes to be made in the Company's electric generating, transmission or distribution equipment or
Te eliminate the pesslblllty et damage to the Cempany"' property er Te the person er property et ethers.
Whenever the Company deems a condition exists which warrants interruption or limitation in the service-being
rendered, such lnterruptlen Er llmltatlen shall net censtltute : breach et contract and shall net render the Company
liable fer damages suffered thereby er excuse the customer further fulllllment ef the cenuact

B.The use of electric energy upon the premises of the customer is at the risk of the customer. The Company's liability shall
rrvwn 'xi' the nninl' mhnrn lM farilitinr -urn ggngggtgd go tung g;_5${gm€g"5 wiring

ARTKELE NO. 12 FORCE MAJEURE
A. Neither the Company her the customer shall be liable to the other for any act, omission Cr circumstances (including,

with respect to the Company, but not limited to, inability to provide service) occasioned by er in consequence et flood,
rain, wired, storm, lightning, earthquake, fire, landslide, washout Er ether acts et the elements, er accident Er explosion,
Er war, rebellion, civil disturbance, mobs, Net, blockade Er ether act ef the public enemy, Er acts et God, er interference
et civil and'er military authorities, 9 strikes, lockouts Er other labor difficulties, er vandalism, sabotage er malicious
mischief, or usurpation of power, or the laws, rules, regulations or orders mode or adopted by any regulatory brother
governmental agency Er body (federal, state er local) havingjurisdiction ef any et the business er affairs et the
Company er the customer, direct iii' indirect, Er breakage Er accidents to equipment Er facilities, er lack, limitation er
loss of electrical or fuel supply, or any other casualty 0r cause beyond the reasonable control of the Company or the
customer, whether or not specifically provided herein and without limitation to the types enumerated, and which by the
exercise Rf ram rlilinrvnrn N nth party is unab'e te prevent 'vi. overcome, provided, however, that nnthinn contained
herein shall excuse the customer from the obligation of paying for electricity delivered or services rendered.

B. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking to
represent employee* shall not be considered to be a matter within the cenuel of the Company.

B

G
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ARTIGLE NO. 13 METER READING
PA. Company or Customer Meter Reading

41.  The Company may, at its discretion, allow for Customer reading of meters.

62 . It shaiim be the responsibility of the Company to inform the Customer how to properly read his or her meter.

43. Where a Customer reads his or her own meter, the Company will read the Customer's meter at least once every
six (6) months.

94. The Company shall/m provide the Customer with postage~paid cards or other methods to report the monthly
reading to the Company.

45.  The Company shalom specify the timing requirements for the Customer to submit his or her monthly meter
reading to conform withe the Company's billing cycle.

LE. In the event the Customer fails to submit the reading on time, the Company may issue the Customer an estimated
bill.

JJ . Meters sham be read monthly on as close to the same day as practical.

4..B. Measuring of Service

All energy sold to Customers and all energy consumed by the Company, except that sold according to fixed
charge schedules, shalom be measured by commercially acceptable measuring devices owned and maintained
by the Company. This subsection will not apply, except where it is impractical to install meters, such as street
lighting or security lighting, or where otherwise authorized by the Commission.

When there is more than one meter at a location, the metering equipment shailm be so tagged or plainly marked
as to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.8.

Meters which are not direct reading shaiim have the multiplier plainly marked on the meter.

All charts taken from recording meters shailml be marked with the date of the record, the meter number,
Customer, and chart multiplier.

I

4.

5 . Metering equipment shalom not be set "fast" or "slow" to compensate for supply transformer or line losses.

3.

2.
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(continued)

c Customer Requested Rereads

M .  T he Company sham, at the request of a Customer, reread that Customer's meter within ten (10) working
daybusiness days after Msueh request by the Customer

BQ. Any reread may be charged to the Customer at a rate set forth in the Statement of Additional Charges, if the
original reading was not in error. Any rccuestcd re reads she!! be authorized as a fiat charo et $19.99 to the i
the original reading is found to be correct

93. When a reading is found to be in error, the Company will not charge the Customer for the rereadthc
be at no charge to the

rnrrvarl rh':\llll L»\.l\.l 41 l\.Al1

é̀hD Access to Customer Premises

At all times, the Company shaiiym have the right of safe ingress to and egress from the Customer's premises at all
reasonable hours for any purpose reasonably connected with the Company's property used in furnishing service and
the exercise of any and all rights secured to it by law or these rules

&E Meter Testing and Maintenance Program

The Company sham replace any meter found to be damaged or associated with an inquiry into its accuracy
whether initiated by the Customer or Company, and which has been in senIice for more than sixteen years
Replaced meters shaiiwgj be tested for accuracy and shaiim be acceptable if found to have an error margin
within Dlus or minus three percent (i  3%)

The Company shailm file an annual report with the Commission summarizing the results of the meter
maintenance and testing program for that year. At a minimum, the report should include the following data

a. Total number of meters tested at Company initiative or upon Customer request

b. Number of meters tested which were outside the acceptable error allowance of i 3%

i= F Customer Requested Meter Tests

The ComDany will test a meter upon Customer request and the Company will be authorized to charge the Customer for
the meter test. The charge for the meter test is set forth in the Statement of Additional Charges. However, if the meter
is found to be in error by more than three percent (3%l, then no meter testingfee will be charged to the Customer

The Company shall lost a motor upon rcquost and may charge the a flat charge of $40.00 if the melepls4euna46l3e
fmmrl fn hr ....u morn If fan thrnn nnrfnnt

I

I

I

I

1.

2.

1.

mpr~l  l r"1tn  wi th in  the  rnnr~iF inr l  nnrr~nnt" |nnr L l m n m u n r  i f  t h e  r n n t n r  i r
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(continued)

Demands

The Customer's demand may be measured by a demand meter, under all rate schedules involving billings based
on demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to
require a demand meter for correct application of the rate schedule. In cases where billings under a rate schedule
requiring determination of the Customer's demand must be made before a demand meter can be installed, such
billings may be made on an estimated demand basis pending installation of the demand meter; provided,
however, that billings made on the basis of estimated demands will be appropriately adjusted, if indicated to be
greater or less than the actual demands recorded after the demand meter is installed.

Demand meters may be installed at any metering location if the nature of the Customer's equipment and
operation is such as to indicate that a demand meter is required for correct application of the rate schedule.

I G.

es .  All demands used for billing purposes will be recorded, or computed ro the nearest whole kw.

2.

1.
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a%A. Frequency and Estimated Bills

The Company shailm bill monthly for services rendered. Meter readings shaiim be scheduled for periods of not
less than twenty-five125) days or more than thirty-five (351 days.

If the Company is unable to read the meter on the scheduled meter read date, the Company will estimate the
consumption for the billing period giving consideration to the following factors where applicable:

The Customer's usage during the same month of the previous year.

The amount of usage during the preceding month.

After the second consecutive month of estimating the Customer's bill for reasons other than severe weather, the
Company will attempt to secure an accurate reading of the meter.

Failure on the pan of the Customer to comply with a reasonable request by the Company for access to its meter
may lead to the discontinuance of sen/ice.

Estimated bills will be issued only under the following conditions:

a. Failure of a Customer who read his own meter to deliver his meter reading card to the Company, in
accordance with the requirements of the Company billing cycle.

24b. Severe weather conditions, emergencies or work stoppages that prevent the Company from reading the
meter.

3 Circumstances that make it dangerous or impossible to read the meter, including locked Gates, blocked meters
441. meters, vicious or dangerous animals, or any force majeure condition as listed in Subsections 8.E.4 and

8.E.5.

Each bill based on estimated usage will indicate that it is an estimated billwill be idontiflod as calculated.

l%B. Combining Meters, Minimum Bill informationI

I

I
I
I

I

6 1 . Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two
Q)_or more meters will not be combined unless otherwise provided for in the Company's Pricing Plans.

6.

5.

4.

3.

2.

1.

b.

a.
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(continued)

92 . Each bill for residential service will contain the following minimum information:

ska. Date and meter reading at the star of billing period or number of days in the billing period;

;b.

3 c.

Date and meter reading at the end of the billing period,

Billed usage and demand (if applicable);

4-.d. Rate schedule number,

be. Company telephone number,

ef . Customer's name,

Lg ,  Service account number,

&h. Amount due and due date;

Past due amount,

I
I
I
I
I
I
I
I
I
I
I
I
I

44.  Adjustment clause costsiaeter, where applicable;

4k.AII applicable taxeslaxes; and

1-2-.1. The_address for the Arizona Corporation Commission.

arC. Billing Terms

11. All bills for the Company's services are due and payable no later than ten (10) days from the date the bill is
rendered. Any payment not received within this time frame shaiiml be considered past due.

6 2 . For purposes of this rule, the date a bill is rendered may be evidenced by:

Ma. The postmark date,

I
I

241. The mailing date, or

I

I

&c. The billing date shown on the bill. However, the billing date shaiim not differ from the postmark or mailing
date by more than two (2) days.
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(continued)

es .  All past due bills for the Company's services are due and payable within fifteen (15) days. Any payment not
received within this time frame shalom be considered delinquent and Meeuld incur a late payment finance
charge.

G=4. All delinquent bills for which payment has not been received within five (5) days shaiim be subject to the
provisions of the Company's termination procedures.

45.  All payments of culTent amounts may be made at or mailed to the office of the Company or to the Company's duly
authorized representative.

6.All payments of delinquent amounts mustsholl be made in the office of the Company.

I
I

40. ApplicablePricing Plans, Time-of-Use Meters, Prepayment, Failure to Receive, Commencement Date, Taxes

1. Each Customer Mahan be billed under the applicable Pricing Plantariif indicated in the Cust0mer's application for
service.

For a Customer taking service under a TEP Time-0f-Use ("TOU") rate schedule, TEP may charge a fee based on
the incremental cost of a TOU meter versus a non-TOU meter.

Customers may pay for electrical service by making advance payments.

Failure to receive bills or notices which have been properly placed in the United States mail Msiflaii not prevent
thosesueh bills from becoming delinquent nor relieve the Customer of his obligations therein.

5. Charges for service commence when the service is installed and connection made, whether used or not.

go. Billing and Meter Error Corrections

If, after testing, any meter is found to be more than three percent (3%) in error, either fast or slow, proper
correction between three percent (3%) and the amount of the error shailm be made to previous readings and
a<8usted bills shalom be rendered according to the following terms:

For the period of three (3) months immediately preceding the removal of such meter from service for rest or
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter
shalimH have been shown to be in error by such test.

From the date the error occurred, if the date of the cause can be definitely fixed.

I
I
I
I

I

I

2.

4.

1.

2.

3.

a.

No adjustment sham be made by the Company except to the Customer last served by the meter tested,

b.
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F Non-sufficient Funds QNSF3 ChecksR Chnrkr 'and nninrl Clertrnnir falndr Tr'1 nrFnrrI I in |.J1 v1

21.  The Company will be allowed to recover a fee, as set forth in the Statement of Additional Charges, for each
instance where a Customer tenders payment for electric service with an non-insufhcient funds check. This fee will
also apply when an electronic funds transfer l'EFT") is denied for any reason, including for lack of sufficient funds

&2. When the Company is notified by the Customer's bank or other financial institution that there are non-insufficient
funds to cover the check, EFT or other financial instrument for electric sen/ice has been denied for any reason
the Company may require the Customer to make payment in cash, by money order, certified check. or other
means which guarantee the Customer's payment to the Company

43.  A Customer who tenders an non-insufficient funds check, or for whom an EFT or other financial instrument has
been denied will not be relieved of the obligation to render payment to the Company under the original terms of
the bill nor defer the Company's provision for termination of service for nonpayment of bills

Nopellsenai checks will be accepted if two (2) NSF checks have been received by the Company within a twelve
month period in payment of any billing

a.The Company shall be allowed to recover a fee of ton dollars ($10.00) for each instance where a chock from a
customer or other entity used to pay a bill for utility or other service is returned to the utility as uncollectible for any
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;KG. Levelized Billing Plan

a11. The Company may, at its option, offer its Customers a levelized billing plan

42. f f the Company offers a levelized billing plan, the Company will thenitshaii develop upon Customer request an
estimate of the Customer's levelized billing for a twelve-month period based upon

I

I

4.

ka.  Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather
variations
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kb. For new Customers, the Company will estimate consumption based on the Customer's anticipated load
requirements

The Company's £ari#fPricing Planseheduies approved by the Commission applicable to that Customer's
class of service

93.  The Company al=\aiim provide the Customer a concise explanation of how the levelized billing estimate was
developed, the impact of Ievelized billing on a Customer's monthly electric be, and the Company's right to adjust
the Customer's billing for any variation between the Company's estimated billing and actual biffing
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SECTION 11
BILLING AND COLLECTION

(continued)

44 . For those Customers being billed under a levelized billing plan, the Company al=laiim show, at a minimum, the
following information on the Customer's monthly bill:

La. Actual consumption,

kb. Amount due for actual consumption;

I

I Levelized billing amount due, and

i d .  Accumulated variation in actual versus Ievelized billing amount.

e»5. The Company may adjust the Cust0mer's Ievelized billing in the event the Company's estimate of the Customer's
usage andlor cost should vary significantly from the Customer's actual usage andlor cost. ThisSueh review to
adjust the amount of the levelized billing may be initiated by the Company or Customer.

shH. Deferred Payment Plan

I avi. The Company may, prior to termination, offer to qualifying residential Customers a deferred payment plan for the
Customer to retire unpaid bills for electric service.

42 . Each deferred payment agreement entered into by the Company and the Customer, due ro the Customer's
inability to pay an outstanding bill in full, shaiiml provide that service will not be discontinued if:

La. Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the
deferred payment agreement.

Nb. Customer agrees to pay all future bills for electric service in accordance with the Company's billingand
ccllcctien tariffspricing Plans cf the Company.

I

I

I

I

I

I

Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a
period not to exceed six (6) months.
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SECTION 11
BILLING AND COLLECTION

(continued)

e t . For the purpose of determining a reasonable installment payment schedule under these rules, the Company and
the Customer Si=iaiim give consideration to the following conditions

Ma.

in).

d.

V18 .

vhf.

Size of the delinquent account

Customer's ability to pay

Customer's payment history

Length of time the debt has been outstanding

Circumstances which resulted in the debt being outstanding; and

Any other relevant factors related to the circumstances of the Customer

44.  Any Customer who desires to enter into a deferred payment agreement must do so beforeshall establish such
agreement prior to the Company's scheduled termination date for nonpayment of bills. The Customer;-failure to
execute a deferred payment agreement prior to the scheduled service termination date Mshaii not prevent the
Company from terminatingdiseentinuing service for nonpayment

e»5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized
Company representative

LE. A deferred payment agreement may include a finance charge in an amount equal to the Company's actual or
average cost of providing such arrangements

97,  If a Customer has not fulfilled the terms of a deferred payment agreement, the Company @shall#=iave_the right
to disconnect service pursuant to the Company's [termination of service Brules in Section 12) and, under

gsueh circumstances, it MshaU not be required to offer subsequent negotiation of a deferred payment
agreement prior to disconnection

41 Change of Occupancy

. M Tn nrdnr ice to be diccentinued cf Te chance pane3 Thethe Customer must give the Company at least
three (3) business days advance notice in writing or by telephone. to discontinue service or to change
occuoancv..Ne* Ia.; u ... . ......,e (3) work a b sys advance n'~*ice must * nunn in fv'°-
nr ha tnlnnhnnn at the Cernpa . efticete discoen*in:. 'wvéce Er Te chqnnn nr~rlln~1nr

in iuritirwn

42. The outgoing Customerpanym-shall be responsible for all electric services provided and/0r consumed up to the
scheduled tum-off date

I

3. The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a fl
meter reading



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 77 of 105

7Z/csonErect/ic Power Company

Rules & Regulations

SECTION 11
BILLING AND COLLECTION

(continued)

Electronic Billing

Electronic Billing is an optional billing service whereby Customers may elect to receive, view and pay their bills
electronically. The Company may modify its Electronic Billing services from time to time. A Customer electing an
electronic billing service may receive an electronic bill in lieu of a paper bill.

Customers electing an electronic billing service may be required ro complete additional forms and agreements.

Electronic Billing may be discontinued at any time by Company or the Customer.

An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer. Failure to
receive bills or notices that have been properly sent by an Electronic Billing system does not prevent these bills
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein.

Any notices that the Company is required to send to the Customer who has elected an Electronic Billing service
may be sent by electronic means at the option of the Company.

Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and
other applicable Pricing Plans are applicable to Electronic Billing.

J.

7.

6.

5.

4.

2.

1.

The Customer must provide the Company with a current email address for electronic bill delivery. If the electronic
bill is electronically sent to the Customer at the email address that the Customer provided to the Company, then
the Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the
company with any changes to this email address. Failure to do so will not excuse the Customer from timely
paying the Company for electric sen/ice.
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SECTION 12
TERMINATION OF SERVICE

ARTICLE NO. 16 - TERMINATION OF SERVICE
J A . Non-permissible Reasons to Disconnect Service

I
I

a 1. The Company sham not disconnect service for any of the reasons stated below:

2 a. Delinquency in payment for services rendered to a prior Customer at the premises where service is being
provided, except in the instance where the prior Customer continues to reside on the premises,

3=b.I
I 443.

Failure of the Customer to pay for services or equipment which are not regulated by the Commission,

Nonpayment of a bill related to another class of service;

Failure to pay for a bill to correct a previous underbilling due to an inaccurate meter or meter failure if the
Customer agrees to pay over a reasonable period of time,

5 e. Failure to Day the bill of another Customer as guarantor thereof, or

Disputed bills where the Customer has complied with the ACC's rules on Customer bill disputes.

32.  The Company shaM not terminate residential service for any of the reasons stated belovwiherc
has an inability to pay and:

the P I lr1nmnru Lu Vu_JLvlllul

The Customer can establish through medical documentation that, in the opinion of a licensed medical
physician, termination would be especially dangerous to the health of a Customer or permanent resident
residing on the Customer's premises;

Life supporting equipment used in the home that is dependent on electric service for operation of Ms
equipmentsuch apparatus; or

Where weather will be especially dangerous to health as defined herein or as determined by the
Commission.

43. Residential service to ill, elderly, or handicapped persons who have an inability to pay will not be terminated until
all of the following have been attempted:

The Customer has been informed of the availability of funds from various government and social assistance
agencies of which the Company is aware; and

A third party previously designated by the Customer has been notified and has not made arrangements to
pay the outstanding electric bill.

&4. A Customer utilizing the provisions of Subsections 12.A.2e. or 12.A.3¢. above may be required to enter into a
deferred payment agreement with the Company within ten (10) days after the scheduled termination date.

I

I

I

I
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b.

a.

c.

a.

b.

f.

d.
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21. The Company may disconnect service to any Customer for any reason stated below provided that the Company
has met the notice requirements described in Ssubsection 12.E. belowootobliohod by the Commission

Termination of Service With Notice

Termination of Sen/ice Without Notice

1. Electric service may be disconnected without advance written notice under the following conditions

+e. Failure of the Customer to provide the Company reasonable access to its equipment and property

ad. Failure to meet or maintain the Company's deposit requirements

Eb. Failure of the Customer to pay a delinquent bill for electric service

G a. Customer violation of any of the Company's tal4¥fsPricinq Plans

The Company shailm maintain a record of all terminations of service without notice for a minimum of one (1) year
and shaiim be available for inspection by the Commission

The Company snauw not be required to restore sen/ice until the conditions that led towhich resulted in the
termination have been corrected to the satisfaction of the Company

ac .  Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply
shortages

b. The Company has evidence of meter tampering or fraud

Failure of the Customer to meet agreed-uDon deferred payment arrangements

The existence of an obvious safety or health hazard to the consumer, the general population or the
Company's personnel or facilities

7?/:san 8ect/ic Power Company

Rules & Regulations

SECTION 12
TERMINATION OF SERVICE

(continued)

re . Customer breach of a written contract for service between the Company and Customer

i=h. When necessary for the Company to comply with an order of any governmental agency having such
jurisdiction

3.

2.

a.Customer facilities which do not comply with Company requirements or specifications

c.

a.

3



Filed By: Raymond s. Heyman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 81 of 105

7Z/cson Heat/ic Power Company

Rules & Regulations

i.Th0 Company shall maintain a record of all terminations of service with notice for one (1) year and be available fat
Commission inspection.
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SECTION 12
TERMINATION OF SERVICE

(continued)

j.

The Company shaiiwili maintain a record of all terminations of service with notice for one (1) year and be available
for Commission inspection.

When a hazard exists that is not imminent, but in the Company's opinion, may cause Droperty damage; or

Customer facilities that do not comply with Company requirements or specifications.

The Company will not be obligated to rectify the Customer of the termination of service, even if the Customer - after
receiving the required termination of service notification - has made payment, yet the payment is returned within three
(3) to five (5) business days of receipt for any reason. The original notification will apply.

D=E. Termination Notice Requirements \

41. The Company shailm not terminate sen/ice to any of its Customers without providing advance written notice to
the Customer of the Company's intent to disconnect service, except under those conditions specified 4
Ssubsection 12.B. where advance written notice is not required.

Hz. ThisSueh advance written notice Mahan# contain, at a minimum, the following information:

l a .  The name of the person whose service is to be terminated and the address where service is being rendered.

ab.  The Company's Pricing Plan4ari£f that was violated and explanation of the violationthereeit or the amount of
the bill mwlqteh the Customer has failed to pay in accordance with the payment policy of the Company, if

applicable.

Qc. The date on or after which service may be terminated.

Te. A statement advising the Customer to contact the Company at a specific address or phone number for
information regarding any deferred payment or other procedures the Company may offer or to work out
some other mutually agreeable solution to avoid termination of the Customer's service.

be.  A statement advising the Customer the Company's stated reasonl§)_for the termination of services may be
disputed by contacting the Company at a specific address or phone number, -advising the Company of the
dispute and making arrangements to discuss the cause for terminationon with a responsible employee of
the Company in advance of the scheduled date of termination. The responsible employee shaiim be
empowered to resolve the dispute and the Company al=iaiim retain the option to terminate service after
affording this opportunity for a meeting and concluding that the reasons for termination is just and advising
the Customer of his right to file a complaint with the Commission.

I

I

D.

CS. Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties.

2.

i.
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SECTION 12
TERMINATION OF SERVICE

(continued)

EF. Timing of Terminations With Notice

1. The Company shaliyi_1m give at least a five (5) day advance written notice prior to the termination date.

ThisSueh notice shaiim be considered to be given to the Customer when a copy of the noticethereat is left with

the Customer or posted first class in the United States mail, addressed to the Customer's last known address.

If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor
arrangements made with the Company for payment of the biiitiqeree -  or  in the case of- a violation of the
Company's rules the Customer has not satisfied the Company that ti3§sueh violation has ceased ._ then the
Company may then~terminate service on or after the day specified in the notice without giving further notice.

/I nrvirn r"h"all nil hr rlirrnnnnr~tnrl in r*nnil lrtinn xnrith "5 nnrrnr1'1l airit tn the nrnmivnr h 'Mn msfhnriznd
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&The Company will have the right (but not the obligation) to remove any or all of its property installed on the
Customer's premises upon the termination of sen/ice. Upon the termination of service the Company may, without
liability for injury or damage, dismantle and remove its line extension facilities within two (2) years after termination
of sen/ice_._, provided however the Company Mshall give Me Customer thirty (30) days written notice before
removing its facilities should the Company decide to do so, wr else waive any re-establishment charge within the
next one (1) year for the same service to the same Customer at the same location. For purposes of this Section,
notice to the Customer shall be deemed giver: at the time such notice to t.he Customer shell he deemed given Er
the time such notice is deposited in the U.S. Postal Service, first class mail, postage prepaid, to the Gustemerat
his/her last known address.

44.

I he. LandlordlTenant Rule

In situations where service is rendered at an address different from the mailing address of the bill or where the
Company knows that a landlord tenant relationship exists and the landlord is the Customer of the Company, and
where the landlord as a Customer would otherwise be subject to disconnection of service, the Company may not
disconnect service until the following actions have been taken:

4=a. Where it is feasible ro so provide service, the Company, after providing notice as required in these rules,
shalom offer the occupant the opportunity to subscribe for service in his or her own name. If the occupant
then declines ro so subscribe, the Company may disconnect sen/ice pursuant to the rules.

I

I 1.

3.

2.

ab.  The Company shaiiwm not attempt to recover from a tenant, or condition service to a tenant, upon the
prepayment of any outstanding bills or other charges due upon the outstanding account of the landlord.



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 85 of 105

7Z/csan Hectic Power Company

Rules & Regulations

SECTION 13
RECONNECTION OF SERVICE

I ARTlCLE NO. 18 RECONNECTION OF SERVICE
When sen/ice has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company
shaiim not be required to restore service until the following conditions have been met by the Customer

I A Where service was discontinued without notice

The hazardous condition mustshaii be removed and the installation shaiimm conform to accepted standards

All bills for service and/or applicable investigative costs due the Company by reason of fraudulent or unauthorized
use, diversion or tampering mustshail be paid and a deposit to guarantee the payment of future bills may be
required

Required arrangements for service mustshall be made

Where service was discontinued with notice

41, The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory
to the Company.Satisfactory arrangements for the payment of all bills for sewiee then due shall be made

82. The Customer must furnish a Asatisfactory guarantee to pay all of payment for all future bills rh""all hr Fr lrnirhnrlJ'l lull ow fun I ll..JI luu

93. The Customer must correct any and all violations Iheviolatioeof these Rules and Regulations ll hr rnrrnrtnrl

a.Roconnoction Charge
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2.
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

ARTICLE NO. 17 ADMIMSTRATIVE ANDHEARING REQULREMENTS
A. Customer Service Complaints

&1. The Company shailm make a full and prompt investigation of all service complaints made by its Customers,
either directly or through the Commission.

42.  The Company shaiim respond to the complainant andlor the Commission representative within five (5) wending
daybusiness days as to the status of the Company's investigation.

&3. The Company slqauwig notify the complainant andlor the Commission representative of the final disposition of
each complaint. Upon request of the complainant or the Commission representative, the Company shaiim report
the findings of its investigation in writing.

44.  The Company shalom inform the Customer of his right of appeal to the Commission.

e5. The Company shaiim keep a record of all written service complaints received that mustwhiehshaii contain, at a

minimum, the following data:

La. Name and address of complainant,

b. Date and nature of the complaint;

H47C. Disposition of the complaint; and

Md. A copy of any correspondence between the Company, the Customer, and/or the Commission.

I
I
I
I
I

I

46.  This record shaiim be maintained for a minimum period of one (1) year and shaiim be available for inspection
by the Commission
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

(continued)

Customer Bill Disputes

Any utility Customer who disputes a portion of a bill rendered for electric sen/ice mustshail pay the undisputed
portion of the bill and notify the Company's designated representative that _arlysueh unpaid amount is in dispute
prior to the delinquent date of the bill

Upon receipt of the Customer notice of dispute, the Company shaiim

Notify the Customer within five (5) wenNngtiaybusiness days of the receipt of a written dispute notice

Initiate a prompt investigation as to the source of the dispute

Withhold disconnection of service until the investigation is completed and the Customer is informed of the
results

ed. Upon request of the Customer, the Company shailm report the results of the investigation in writing

d=e. Inform the Customer of his right of appeal to the Commission

Once the Customer has received the results of the Company's investigation, the Customer shailm submit
payment within five (5) werkingeaybusiness days to the Company for any disputed amounts. Failure to make full
payment may be grounds for termination of sen/ice

The Company shaiim inform the Customer of his right of appeal to the Commission

Commission resolution of service and bill disputes

In the event the Customer and the Company cannot resolve a service or bill dispute the customer must file a
written statement of dissatisfaction with the Commission, by submitting this statement to the Commission, the
Customer will be deemed to have tiled an informal complaint against the Company

Within 30 days of the receipt of a written statement of customer dissatisfaction related to a service or bill dispute
a designated representative of the Commission will endeavor to resolve the dispute by correspondence or
telephone with the Company and the Customer. If resolution of the dispute is not achieved within 20 days of the
Commission representative's initial effort, the Commission will hold an informal meetingt0 arbitrate the resolution
of the dispute. This informal meeting will be governed by the following rules

Each party may be represented by legal counsel, if desired

2.

1.

4.

3.

2.

1.

b.

a.

c.

b.

a.

All informal meetings may be recorded or held in the presence of a stenographer
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

(continued)

All parties will have the opportunity to present written or oral evidentiary material to support the positions of
the individual parties

All parties and the Commission's representative will be given the opportunity to cross-examine the various
Darkies

The Commission's representative will render a written decision to all parties within five business days after
the date of the informal meeting. This written decision of the arbitrator is not binding on any of the Darties and
the parties may still make a formal complaint to the Commission

The Company may implement its termination procedures if the Customer fails to pay all bills rendered during the
resolution of the dispute by the Commission

4.

3.

The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of
one (1) year and make these records available for Commission inspection

e.

d.

c.
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supplementary, breakdown or otller standby service is not considered temporary and is subsea to Me provisions of
ART!CLE NO.Seaion 16-30. Plamanent a semi-pem1anent businesses whose characteristics of operation result in
infrequent cyclical usage of energy (e.g., asphalt batch plants, lettuce cooling plants) will require separate contracts
witll the Company to assure full recuvay of Me Company's annual ownership cost on the total facilities installed to
provide service to the Applicant.

regular charges for service which will be billed under the applicable rate schedule.
nm ivimhhin..,,....,....g

7Z/cson Hectic Power Company

SECTION 15
TEMPORARY SERVICE OR CYCLICAL USAGE

Rules & Regulations

I
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SECTION 16
STANDBY SERVICE

ARTICLE NO. 20 STANDBY SERVICE
A. Emergency, breakdown, supplementary or other standby service will be supplied by the Company at its option only

under special contracts specifying the rates, terms and conditions governing such service.



Filed By: Raymond s. Heyman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 91 of 105

727csanHectic Power Company

Rules & Regulations

SEGHQAL41
HIGHLY FLUCUATING LOADS

ARTICLE no. 21 . HIGHLY FLUGTUATING LOADS
B.Electric service shalom not be used in such a manner so as to cause any unusual voltage fluctuations on or other

disturbances Te the Company's system. Fer installations having highly fluctuating or intermittent power demands which
seriously affect vo'tage regulation, including, but net "united Te, welding equipment, x ray apparatus, elevator meters Er
other equipment, the Company sha'lwi!l notify *he Customer in writing et the cenditien and failing adequate cerrectien
of the condition may adjust the batting basis or make such additional charges as may be necessary to take into account
the special equipment, power capacity, and other costs to the Company required to serve thissuch equipment.

C.All equipment used by the Customer shalom be so operated and have such starting and performance characteristics that its
use will not cause unusual voltage fluctuations or other disturbances on the Company's system.

D, \Mhnn thrnn nilarn r~nnA'r~n f~l unnlinrl llnrlnr 'I nnmnr r4ln inrhlrlm* inririnntal linhtirm the Cm-tnmnr ¢~l'mll\4ll f~l lnnl 'in-I 11uII uuvv *Jn iv .~l Vu .~yl.nn.u ulluvn u yvluvu 1 u1.u nnvnuuvo lllvluvuu.ll uuuuua, usu u.n.vlllul J11u111 ll -lull-mY ...y
necessary lighting transformers and arrange its llghtrng to give a substantially balanced three phase load.
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SECTION 17
POWER FACTOR

ARTICLE NO. 22 POWER FACTOR
&A. The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor

or the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total
costs of such equipment and installation.

In the case of apparatus and devices having low power factor, now in service, which may hereafter be replaced, and all
similar equipment hereafter installed or replaced, served under general commercial schedules, the Company may
require the Customer to provide, at the Customer's own expense, power factor corrective equipment to increase the
power factor of any such devices to not less than ninety (90) percent.

&C. If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer
mustshali equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from
the Company's lines whenever the Customer's load is disconnected [therefrom the Company's facilities.

7-.D. Gaseous tube installations totaling more than one thousand (1 ,000) volt-amperes mustshali be equipped with
capacitors of sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor.

&E. Company installation and removal of metering equipment to measure power factor will be at the discretion of the
Company.

I
I

I

B.
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Service Establishment and Reestablishment under usual operating Drocedures
After Regular Business Hours (includes Saturdays, Sundays and Holidays)

Service Establishment and Reestablishment under usual operating procedures
After Regular Business Hours (includes Saturday, Sundays and Holidays)

Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Three-phase Service

Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Single-Phase Service

Service Establishment and Reestablishment During Regular Business Hours . service reads only

1"hr'eephase chaise per fact

:!::1 r.11L..J8-S :auf-v .;Z:,i: "~a8w".€.&i;h.

i i i we ...,. ...,,........,

b. I

7Z/cson8eczWc Power Company

SECTION 18
STATEMENT OF ADDITIONAL CHARGES

...*, .

Rules & Regulations

s.

- Single-phase Service

- Three-phase Service

»

s20.500;00

$'16;275100

$3600

$18.00

$64000

$35:00198.00

$4345071.00

$35 8051 .00

$3l3=5022.00

$13.50

Meter Reread $40=0013.00

I.

H

E.

D

c .

A.

B

Meter Field Test

x v

$40:00144.00
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SECTION 18
STATEMENT OF ADDITIONAL CHARGES

(continued)

NSF Check $10.00

Late Pavement Finance Charge

Interest on Customer Deposits 6-.Q%One-Year Treasury constant maturities rate

COMPLIANCE

ART! CLE NO. 23 coups/wet
emmisslen adeetM R ulatien .._ :Vu effective March 2, 1esz. The Cnmrvan Edee's and accents by these Rules

:lotions the Cemmlssien _, ful l .._ ..... To the wltent the* any subject matter detainee M the
Cemmis action R14 2 tea' is not included ...we Rules and R_....:latien nmnfanu intends that Rh
language of "Regulation R14 2 103" is applicable and is incorporated by reference in these Rules and Regulations

rrnhi no kg hath the CAP and

spcctéons/Site Meets

rnfau nprfnrm nm siln inrnnrtinns Rf mntnr in¢~1c\ll'afinr\r~
41 IDrhall hr nnfifinri if RhlJ\J ll\JLIII\.rU ll Ll I

lnrrv\r~Iinnr llnr'nv-nr my rn".lfnri".\l non rnrnnli-:anr~n ha the IUIQD mrith the IP iIPlt"lf 'armrl

For now construction. TEP shall 0nsuro that the 0wn0r/buildor has mot the construction standards

outlined in the TEP Electric Sen/ice Requirements Manual, as well as local municipal agency

requirements, and any updates, supplements, amendments and other changes that may be made

to this manual and requirements. TEP shell perform e pre installation inspection on all new

struction. Local city/county clooroncoo will also be required prior to energizing any now
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TEP may require a site moot to exchange or remove an IDS meter which requires an optical device

fn rnlrirnm infnrval r"lqt"1' 'in noir Finn tntfmliznrl mntnrinn inr1"1|I'|tinn-Lu l\.r'I.l l\.r¥\J lll\\1l up \J\.1\.\J| u|| u I..JLII 'U \\Jl.IJII Vu liIul..ul HIS ll l_JLulluuull, 4 Mr trirtnd "r'rnr"- lnrwatinn fn*

ivlhir~h TED fnrhirir k°>* "1r'r"nr'r~- rn nnnnr':ltinn hi r{irr\r'l'inn°'1l nr rininntnri mnfnrinn' nr nm rnnl Inr1 Rf
urL»\.»..:..:, l-¢\J 3\11 I\.ll\JLI\Jl Lr a l  a l l  \ . v b \ . I\ J I J u l  a l u v L u l  l l . . u u  l l l \ . rL \ . r l  l l  1 5 1 a l a l l  r u u l u u J I .  V I

'an CID r . . The  C ID  and T l :D 's  Mntr x r nrvire¢" 'Jrh"\rlnnt rhfall rnnrdinqtn fun time Rf the
a l l  l . I a l I I III\ . r  I . I u l l u I  l _ l l 1v\.\JI I n o 4 up l.111\.n ll. J I lu l l  uuu lu l l  1 l . . . lL\ . r  \ . I IL :  L l11 l a l L l  Lu

r i t n  m n n f I f  t h e  E N D  r . . H A S D  m i r n r  f ' l w n  { " ) \  p i o n  r n r v \ 1 r * T E D  M t : r " 1  n r n |  t h e  a n n l i r f z h l n  D A S D
\ J I\ . \ l  1 l 1 v v L I l l  u  s o  L . . I a l I I l l l l . J J u . . J  I. . U ...:ll.L» llll...L.L..J, I  l _ l - - - ~Y  LvUl l\.1\. rI Lu Lu *Jl.JIlul..AlJl\.» |  \

rtu. TED ma rharnn for -':| si*ernnnt rnnllnc~tnrl he the CID nr MUD nr in the END nr MUD f*:ilS tn arrhfqI l.l .--~y Ia Jul SCI Mu Lu.. llluun. l\J\1l.ll\r»Jl.\I\.l u I\.v L... I al I I I VI ll LII I. I UI I I I null Lu l l  l u

within third {'of\\ mirultn; Rf tF1 n 'Jnnnintmnnt tirnn nr if the FEE) Fcailr* tn r8 nr~n|l"lll.I I'll Ll Ill = I l lll luu.». al LI Lu LlI}\Jlll\.lll\Jl al. Ulla' Ur ll u Lu |_ I lull.J Lu u lluul 3 site meet at !Gast

non {1\ uunrl(ir\n dm in 8r{u3 nr~n Rf fun qnnnintmnni tin The CID nr MISD ma phczrnn for 'Jin IL: K I; ll\JII lug "ii ill i v ll\.r\.; al l.l l\J \JrlrJ\)ll lull\.»llL LIIIIU. I ll\J |_ I VI Ill I ...ay Ia Jul 34 rut u safe

rrunnt rnnl 1 nr"1nr'| haTFD nmdnr the ran rnnrlitinnr pnnrifinrl hnrnin
I I l\ . l\J\ I \.:\1ub...JI.uu " J I l....l i n I u u I l.l I\.r J u l In.: v o l l u l u u i l .J \JIJ\.rblll\.»\l l M a l l '

13. Motor Service Options and Obligations

Motor Ownership shall be limited to TEP, an ESP, or the customer. The customer must obtain the

motor through TEP or an ESP. Although a customer may own the electric motor, mointononco and

pnnririnn Rf fun rnntnrinn nnllinmnnt ¢"h3.!l l"'ln limitnrl tn TCP il'\n :up .Jul lull 'pa in Ll Lu lll\.al..\..lllll5 LJ\lLll*Jlll\JI al. l l I lJ\.l lllllll.\.»\.J Lu ll... l u l\I L- l\}l the ESP s agent.

h If the FED nr r~llstnrnnr nuunr the mntnr the [SD my nr irrhfarn the nxisfinn f"Tr~ 3rd DTs 'anrllnr
l l L ulu | . . I i n V u Lullluu until.: usu 11I\.¢|»\.v1 I l . l l \ . l L _ I l u l u F u n n e l  n u J u L u  L u v I a l  ' 3 V 1 4 l l u I I u l l u r u n

cnrrnriatgd mntnrinn nnll inmpnt  from TED IF the END rhnnsnr not tn nllrr-hcnse fun {"T¢~ll u Lu |... I Vu run \.h.J I Jul. \.\J "JuI al Ru Ll Lu w I J M d  D Tr :1II\.I I l.J

andlor associated equipment, the ESP will still retain responsibility for maintaining and replacing

CTs and PTs andlor associated equipment.

The following provisions apply to the ownership of CTs and PTs:

m
\ ' / FC; distribution voltaqcs up to 25kv, the ESP Up TEP shall own the CTs and PTs. For

Lfaresmissicra vc! tagcs (ever 25kv), the CTs and PT= she! !  be owned by TEP.

END owned CTs 8. PTs must acct TEP spec:Eca£:cns. No CTs and PTs or assoceawd

rnntnrinn nlplllinmnnt r~h3ll hr r'nl nr lrxvrnrl tn remain in rnn:ir\n if Ir ir Hntnrrninnrl fh-mt fhq
II1v u.»l l l  'U w"| uI| . ;I 1n. .»|  ll.  a l l l l  \ J\J . J v L  a l n u : V u  \ \ J  l \ . » l l l u l l l  Il l  Q \ I1  \ l l \ . ¢ \ . r  l l l L  M J  u u l . u l l l 1 l l  l u u  L I  I L I I .  u  n o

c

a

C

CTs and PTs or its associated equipment did not meet TEP's approved specifications, as
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set forth Ir: TEP'- Clr\rtrir~ Service Rcquercments Mania!, an place at the ti n Rf

All CT rated motor installations shall utilize safety test switches, and all self contained ccmmacial

mntnrinn rhall lltiliz . r~1Fnh fnrr hlnrkr nrrmvirinrl in the TED Elnrtrir nrvirn Qnnllirnmnntr
.Jo I II full \., 4uluL L\.IJL Ul ub 9 i l l  u uuuu II I LI l\J I  l_ l l..l\.:uu no I u s u I \J\.1bllI \.ll I l\JI ll.J'ArLIJ

McanIml linn mntnr nor~h"annnr~ lhn END nr its "1 nnnf'r" nrnnlm nnr
Ill ' rt l 1|\.rI.\.rl \..» in 1u115u41 u I\.v |_ I a l IL.: Llgkll lL-J \.»I l ltJI\J \/\mJ Kuhn 'urn rnrtifind in nnrfnrm

the rnl"':tr\rl MUD '1r~tivitinr mt: inf"-":ll rnnlfmrn nr nnnratn TFD Inrt r~vni1'r*hnr' *mnrf nnnratn TED
Ll no l u l u m u u I I l.»l\.rl.1 ll. lu.J . . . a y ll |\JLul 11 l\.ll~)ILJ\J\I a l \Jrl\JI LIIAJ I  l. l l.\.¢\JL J llL\ll Lu. : in nu ur lv l L ll\J I

rnalnrl f'I N"|l"'|lT|l"|l nuw'1 nr~| fnrt hlnrkr~.n.vuluu VuJmulllul iv lu u.».:l. uluul J.

Direct Access premises with multiple service entrance sections will be considered separately-fer

mntnrinn l"\I lrr1r\r"nr
I I l \ . I L \ . r l I I ' u ' Ju l F u 4 v J . txirtinn 1r\t':\liZinn inrt4"atinnr quill hr rlirr'*r\ntin1lnrl lynn qu

Ir~l wtnrnnr P nntrfmnrq
\.rU\J\.\Jl I ILA .J L i l  1  L1  L II lab

into Dirnrf Acrnrr

14. Installation Options

The ESP may choose from the following list of options for motor installation:

(1) ESP 0wnodlESp installed motoring

(2) ESP owned/TEP installed motoring

(3) Customer ownodlESP installed motoring

(4) Customer 0wnodlTEP inslallod motoring

(5) TEP ownodlTEp installed motoring

hu. F I- their n r mil t hr rnrl-ifi the In nd tn off r r'nf° To n  l i m 'and|. in unvu a..a1.s .....s. Vu vvluu ult v III vl-8 L\J vll€l I I S$Vl~v.r. I Hey .ws ullu

r\rnr~nrll erne Hnvrrihnd in tl'\ir~ nrtinn 3_r"rl :Mn that the MUD vnrvirn rmrnvirlnr 'and hit* rrlnlnr inrt':||nrr-
\.rL|\lll ' J uu lllu  u  a u f . sum I I ~Ju1 l\.r\J tJI\J n u l l al l\.A 11l.J lll\.l.\Jl ll lumulluu J

hmm ACC pnrtifiratinn CSDr m nlnr-t tn nffnr rnntnrinn ¢'nrvir~nr~ Hy'
\.r\.¢l Llllvul.l\Jl L 4 I 4  lu lu \.vI\.A.n. Lu unlul lll\al.\.¢l ll ' ii .Jul la/\MJ U |

(1) Becoming a cortiflod Motoring Sorvico Providor.

(2) Subcontracting with a third party that is a cortiflod MSP.

a

e

d

{9}9Jbccr:tracting with TEP under Tim circumstances described in Scmtcn LE cf this Article.
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Obligations When Providing Motoring Services

If lock rings are used, they shall moot TEP roquiromonto and protocol

Provide information to TEP on the spcciflcations and other specifics on motors not purchased from

nr inrtfallnd ha TFD\Jl lll~J'l.ull\.¢\J u

For customers transferring from Direct Access to Standard Offer service. the ESP shall oithcr allow

TED tn rc\n1rnfn the Ra uri'nmnr'r Mn?lllvuu lu UI.IJ\.\JIII\.vl 4 Lu nr ¢rhnrilil 'pa init mint fn rnrnnun the rnntnr If Rhall ll. 11lu\..»l. LL! IL;lll\J u u au III\.r1.\.vi

cllln\nr¢" TED tn rnmnvnl...lll\Jl"lJ I\._l 1 ulllu u Q FED shall rnnrdinutn \n:ifh THD Mntnr nrvir~n¢" l'1nrvartrnnnt
I . I JI lull \.r\J\JI in lung \l\rlul I l._l J wuunul I ILL.».J

rnnarrliran the rnfnlrn Rf run END r" rnnfnrr mhirh c"h';\ll hr tn cm Irxratinn thin TED 3 rnrvlrn tnrrifnl\JHul all Lu Ll l\J 1\.l.u1 I1 al LI Lu |_ I -J lll\.rL\.»1 Jr Iullluln JI lull u Lu u luuul..lull l fll..l I'll .Jul lu u.¢1l1uJ1

Car r'l lrtnmnrr tranrf Erinn from Sf':lnrl':arr{ Qffnr tn nnrirn TED shall niter all fur thelull u1l..ll\..»l ullulru ul\.r

rnmnv the r~l nrtnmr\r'r~ mntnr nr rr~l»1nr{I :Inl.\J lulllu \, Ln nu uu.JI.ulllul .J l1lul..\,11 al init mnnf tn inn-mum the mntnrall nl. lIILr\l\. Lu l\...»l I ILlu\I u l\J ll Iuu..»1 TCP Mlsws

the ESP to remove motors, TEP shall coordinate with the ESP or its agent regarding the rot um of

lI_ l J Il1\J\.\..llJ

Be responsible for obtaining and providing roads from any meter that it installs from the time it is

inct»->llnr*l tn the 1imn if ir rnmnvnrlll l.)l..ulluu I.\J u IL: ulll\.» n. IJ uulllu au nr ilrllil mntnr rnfariinn rnrnnnvihilifinrLIIILII lII\.lL\Il n ':rr'Ilmnrl Pal qt1('llh

fun r~I | r returns to Standard Cffcr ser

Ensure that ESP and MSP employees working in TEP territory fellow ACC and other appueagle

r~'zfr~h1 1~t'\r\r{'1rrlr~

In the ovcnt that unauthorized energy use is suspected and a safety hazard exists, notify TEP

imrnnnlifatnlyLr I ll a luulutun ifhin hunnfu Ff\l1lr (')11\ hmlrr for arm ¢""'FI"\l
Inuul...I nu! Hull -Jl.JI\.rl. 'intl rnnnnrqfn with TIID

Il""l¢"I"\f'll"'l¢"l"\ thnrnfnl u.luul 1.Ju u fun Btu

ESPy and their agents shall take no action to impede TEP's safe and unrestricted access to a

Pl lrtnmr\r'r rnn.rir~n nntrqnrn\..rbh.v\.\Jlll\.:l .l \.n.¢1 vnuu al Lu al num

Glass over any socket when a motor is removed and a new meter is not installed
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16. ESP's Obligations When Providing MRSP Services

MRSP functions shall be pcrformod by cortiflod MRSPs on the ESP'c behalf in accordance with

ACC regu!aticns, -and r"h"ll hr the rnrnnnvihility sf the party speci9cd in the DASR MRSP

nhlin»1tir\nr~ 3rlH rnrnnnrihilifinr 'arm far rt 4tnH i.\H14 A("P'r Q. Ilnr"uull5uLlul Lu nu I\Jn)tJ\Il l...rlulll\.luJ Lll\.l u~.» ...ll.ul.uu Ill u I\.l Vu 4.) I uluJ url rnnl nirnrnnnh- flnrl inflllrln~I\.1 I \.A.ul1 al I l\)l lm.: us Lu ll lvluuun

(1) Motor data for Direct Access Customers shall be road, validated, oditcd, and transferred

pursuant to ACC approved standards.

(2) Both TEP and ESP shall have 24 hourly days par work access to the MRSP scrvon

rm\v/ Mntnr rnmrl rlfntfa inr'lllrlinrl rrvmrir* ':l¢" uunll 'JP the v-ulidfatnd l1r"1nn rh"-ll hr nnrtnrl tn theI lutul \..l-J unnuumuu u.Ju3v 41 lull iv l..»u..lu.»u LU in.:nvuu uul.u llluluulllg luuug uJ vvull inv

MQSD rnrutnr llinn EDI "QQ7"' Fnrmaf l:r~tim"atnr{ rn':1rl¢° Qlnnn uuifh rnqvnnr for the4Jtll l lutvm lvuu.:, elul ' lrllu I 1 vu..Ju| 1J Lu: 1.1 IL:

nvtimatn\...J'l..1l1l Lu, ¢l'13.ll hr inr~l11r<lnrl hnrith theJll ll iv  l l  lu luuuu 1\llul 1..II\..» rnadr nm the rnrunrLu .I Lull l.II\.l I I _Juivul The ED! format

specification includes the estimated read reason codes to be used.

(4) The MRSP shall provide TEP with access to motor data at the MRSP sewer as required

tn fallnuu the nrnnnr nnrfnrm4npn Rf hillirm =1 nr| rnHlnn'»nn*nu ulluut u l\.l 'JI ul".uI *JETH l\Jl lllul luu up ulllll 'U al Lu \J\.A.l..lulll\.¢I |\.\

(5) MRSPs shall road the customer's motor on the TEP road cyder. MRSPshalL1am1./ide

TEP with meter rcadmg data Sr: a mcmnnnr fh3f r~nnFnrmr~ fn TED's hilling pyr'les inlILlllll\Jl in 1. uulllullll-.J nu l1-I KJIIIIII Ly in Ill

ac-"ordarecc v.=!*h A.A.C. R14 ') '>0Q.

rm\"'l The MRSP she!! prcvidc rn rf\'J{*rso l\..»uu.J nr road vnrif inr mrithin fun (18) munrkinn HQ r Rf  3al L u  u \Jllll\Isl UIIIJ 1111 Lulu \ IV foul ll ' au ,J Ur

request by TEP or the Pl I¢-lnmnr\.l\l.)\.L)l I lai The requesting party may be charged per the

Gnnlirahln APP thrift if the nrinin-1 rrv1 r| nova; not
Iv1vw l u v Lull lf II \.Il\.¢ \1115111 l\.v\.l\»l ill. l l in nrrnr

"7. A e Quad gDataQbhgat4ens

Accuracy for A!! Meters

(1) Motor clocks shall be maintained according to Arizona tim within i/ throe (3) minutes Qr

a

a

the l\J_a.tinn"al Time &4 nH4rHu Lu I sol Jul 1111l\.v a l  lu lu .



Filed By: Raymond S. Herman Tariff No.: Rules & Regulations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No.: Page 99 of 105

7Z/csan Hectic Power Company

Rules & Regulations

(2) Motor road data and time shall be accurate.

(3) All motor reading data shall be validated with the applicable ACG alapmved

hu. Timeliness for Va!!dated Meter Reading Ume

m\'l D1 lrrl rantI al J\.1 Ill. tn nllirlnlinnr established by the Utilities Division Directer timeliness

rnnllirnmnntr' for the. rlniiun Rf rlfatfa non hn lnrlrnrl nnrrnnt (1 f1fli0/..\ Rf the v"llirl":tnr{ rnninI \.\.IL111 al IMILL M u Iv \J\.:I1 v in al OuLu, al lb I Jul nil Vu 'Jul url ll. \ l Vu Tb] al Ll Lu ulluu\.uu lII\.l.L

in-"arlr rhqll hr a\u'1il'1hln Hy '2Q0 n m lnrfml Arivnn"a ti n nm fun 1hirrl uumrkinn 'W -uftnr the
IL r \#) .JI lull au u v ulluulu u U |".|I 11| nuuua ala_Ul Lu ulla VII u l\.l u :air Elul l l  'u au u u v l Ll nu
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DIRECT ACCESS SERVICE

TERMS AND CONDITIONSFOR DIRECT ACCESS SERVICE

The following terms and conditions apply to Tucson Electric Power Company ("TEP"), Electric Service Providers ("ESPs") and

their agents that participate in Direct Access under the Arizona Corporation Commission's ("ACC") rules for retail electric

competition (A.A.C. R14-2-1601, et seq., referred toherein as the "Rules"). "DirectAccess Customer" refers to any TEP retail
Customer electing to procure its electricity and any other ACC-authorized Competitive Services directly from ESPs as defined in

the Rules. ESPs who serve Direct Access Customer accounts shall possess a Certificate of Convenience and Necessity, issued

by the ACC pursuant to A.A.C. R14-2-1604, enter into an ESP Service Acquisition Agreement with TEP, and an agreement with
a STEP-approved andlor Arizona Independent Scheduling Administrator Association ("AlSA") approved Scheduling Coordinator

be registered to do business in the State of Arizona, and meet any other applicable certification requirements established by

State law and by the appropriate regulatory agencies

incitions

All definitions in TEP's Rules and Regulations apply to these Rules and Regulations for Direct Access Service. The
following additional definitions apply to TEP's Rules and Regulations for Direct Access Service

Electric Service Provider ("ESP"): A company supplying marketing or brokering at retail any competitive services

as defined in the Rules pursuant to a Certificate of Convenience and Necessity

Electric Service Provider ("ESP") Service Acquisition Agreement: A contract between an ESP and TEP to deliver
power to retail end users or between an ESP and a Scheduling Coordinator to schedule transmission service

3. Interval Metering: The purchase, installation and maintenance of electricity metering equipment capable of
measuring and recording minimum data requirements, including hourly interval data required for Direct Access
settlement processes

4. Meter-Reading Service Provider ("MRSP"): An entity providing all functions related to the collection and storage

of consumption data, and that reads meters, performs validation, editing, and estimation on raw meter data to

create bill-ready meter data, translates bill-ready data to an approved format, posts this data to a sen/er for

retrieval by billing agents, manages the server, exchanges data with market participants, and stores meter data
for problem resolution

Meter Service Provider ("MSP"): An entity providing all functions related to measuring electricity consumption

Rules: Approved ACC Competition Rules

Scheduling Coordinator ("SC"): An entity that provides schedules for power transactions over transmission or

distribution systems to the party responsible for the operation and control of the transmission grid, such as a

Control Area Operator, Arizona Independent Scheduling Administrator or independent System Operator

7.

6.

8.

5.

2.

1.

Standard Offer Service: Bundled sen/ice offered by TEP to all Customers in TEP's service territory at regulated

rates, including metering, meter reading, billing and collection services, demand-side management services
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including but not limited to time-of-use, and consumer information services. All components of Standard Offer
Service shall be deemed noncompetitive as long as those components are provided in a bundled transaction
pursuant to R14~2-1606(A) of the ACC-approved Competition Rules.

General Service Provisions

Regarding Service Establishments and Reestablishment Charges: TEP will waive service establishment and
reestablishment charges for Customers switching from Direct Access to Standard Offer Sen/ice, except for the
Returning Customer Direct Access Charge ("RCDAC") as described in the RCDAC Rider .

2. Regarding the Company providing written statements of actual consumption: The Company will charge a fee
consistent with its ACC-approved Pricing Plans andlor these Rules and Regulations for providing consumption,
interval or other data to the Customer or its agent, such as an ESP. All other provisions regarding written
statements of actual consumption in TEP's Rules and Regulations still apply to Direct Access Sen/ice.

Where the Customer has opted for Direct Access service, the Customer's ESP or its agent shall be responsible
for installing the meter.

Where the Customer has opted for Direct Access service, the Customer's ESP or its agent will be responsible for
installing the meter.

The Company shall not be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from Failure of equipment owned andlor installed by the ESP, its agent, or the
Customer.

Customer Selections

All TEP retail electric Customers shall obtain electric generation and ACC authorized energy services under one of two
options:

Standard Offer Service ("Bundled Service"): With this election, retail Customers will receive all services, including
metering, meter reading, billing, collection and other consumer information sen/ices, on a bundled basis at
regulated rates authorized by the ACC. Any Customer that has not chosen Direct Access, and who is eligible for
Direct Access, shall remain on Standard Offer Service. Direct Access Customers may also choose to return to
Standard Offer Service after having elected Direct Access.

C.

B.

5.

4.

2.

3.

1.

1.

Competitive Service ("Direct Access"): This service election allows Customers eligible for Direct Access to
purchase electric generation and other Competitive Services. Direct Access Customers with single premise
demands greater than 20 kW will be required to have in place Interval Metering, as defined below, at no expense
to TEP. Pursuant to the Rules, and any restrictions herein, the ESP serving these Customers will have options
available for choosing to offer Meter Services, Meter Reading Services anal or Billing Services on their own behalf
(or through a qualified third party) or to have TEP provide those services, as specified within. Meter service
options are described in the Sections on Metering Services and Meter Service Options and Obligations in this
Article. Billing options are described in the Sections on Billing Service Options and Obligations in this Article and
the ESP Service Acquisition Agreement.
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General Obligations of TEP

1. Non-Discrimination

TEP shall discharge its responsibilities under the Rules in a non-discriminatory manner as to Customers and
providers of all Competitive Services. Unless otherwise authorized by the ACC, the Federal Energy Regulatory
Commission ("FERC") or applicable affiliate transactions rules, TEP shall not:

Represent that its affiliates or Customers of its affiliates will receive any different treatment with regard to the
provision of TEP services than other, non-affiliated service providers as a result of affiliation with TEP, or

Provide its affiliates, or Customers of its affiliates, any preference based on the affiliation including but not
limited to terms and conditions of service, information, pricing or timing over non-affiliated suppliers or their
Customers in the provision of TEP services.

2. Transmission and Distribution Service

Subject to State law and the terms of the ACC's Rules and Regulations, this Article, the ESP Service
Acquisition Agreement, applicable Pricing Plans and applicable ACC and FERC rules, and provided the ESP
and Customer likewise comply therewith, TEP will offer transmission and distribution services on a non-
discriminatory basis under applicable Pricing Plans, schedules and contracts for delivery of electric
generation to Direct Access Customers.

System Benefits Charge ("SBC")

a. System Benefits Charges are those charges approved by the Commission for recovery of low-income,
demand-side management, environmental, renewable, and other approved costs from Customers that elect
Direct Access Service.

As a condition for receiving Direct Access Sen/ice, these Customers will be responsible to pay their portion of
System Benefits Charges authorized by the Rules in A.A.C. R14-2-1608 and as may be subsequently
approved by the ACC.

E. General Obligations of ESPs

Timeliness, Due Diliqence and Security Requirements

ESPs shall exercise due diligence in meeting their obligations and deadlines under the Rules to facilitate
Customer choice. ESPs shall make all payments owed to TEP in a timely manner (pursuant ro the ACC's
requirements, the Rules, the ESP Sen/ice Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and subject to applicable payment dispute provisions described below.

D.

1.

3.

b.

a.

b.

a.

a.

b.

TEP shall exercise due diligence in meeting its obligations and deadlines under the Rules to facilitate
Customer choice. TEP shall make all payments owed to the ESP in a timely manner (pursuant to the ACC's
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requirements, Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and sui8ect to applicable payment dispute provisions described below

ESPs shall adhere to all credit, deposit and security requirements specified in the ESP Service Acquisition
Agreement and TEP's Pricing Plans and schedules

2. Arrangements with ESP Customers

ESPs shall be solely responsible for having appropriate contractual or other arrangements with their Customers
necessary to implement Direct Access consistent with all applicable laws, ACC requirements, the Rules and this
Article. TEP shall not be responsible for monitoring, reviewing or enforcing such contracts or arrangements

3. Resnonsibilitv for Electric Purchases

ESPs will be responsible for the purchase of their Direct Access Customers' electric generation needs and the
delivery of such purchases ro designated receipt points as set forth on schedules given to the Scheduling
Coordinators ("SCs")

4. TEP Not Liable for ESP Services

To the extent the Customer elects to take other services from an ESP, TEP has no obligation to the Customer
with respect to the services provided by the ESP

Load Aggregation for Procuring Electric GenerationlSplit Loads

a. ESPs may aggregate individually metered electric loads for procuring competitive electric generation only
Load aggregation shall not be used to compute TEP charges or for Pricing Plan applicability

5.

b.

c.

Customers requesting Direct Access Services may not partition the electric loads of a service point among
electric service options or providers. The entire load of a service point must be provided by only one (1)
ESP. This provision shall not restrict the use of separate parties for metering and billing services
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6. lntelval Meterino

a. Interval Metering is required for all Customers that elect Direct Access and have maximum single premise
demands in excess of 20 kW or 100,000 kph annually. Interval Metering is optional for those Customers
with demands of 20 kW or 100,000 kph annually or less

For new Customers without prior demand data, TEP shall estimate the demand at the time the Customer
establishes a distribution service account with TEP. TEP shall determine, based on its estimates of the
Customer's demand, whether the Customer meets the requirements for Interval Metering. with the
Customer's written consent, TEP shall provide the Customer's ESP with the data upon which the demand
estimate was made

7. Metering Requirements

Minimum meter data requirements consist of data required to be TEP distribution Pricing Plans, including 15
minute interval data required for billing demands. TEP shall have access to meter data necessary for regulatory
or rate-setting purposes as specified in TEP's protocol regarding meter-data requirements

8. Statistical Load ProflIes

Pursuant to R14-2-1604 (B)(3), TEP will offer statistical load profiles in place of Interval Metering, for
qualifying Customers, to estimate hourly consumption for settlement and scheduling purposes

g. Pursuant to R14-2-1612(K)(6), TEP will offer statistical load profiles in place of Interval Metering for
predictable loads, as defined by TEP's Pricing Plans for unmetered loads, to estimate hourly consumption for
settlement and scheduling purposes

Fees and Other Charges

a. Direct Access Customers shall pay all applicable fees, surcharges, impositions, assessments and taxes on
the sale of energy or the provisions of other services as authorized by law, ACC rules, rulings or decisions

b. The ESP and TEP will each be respectively responsible for paying such fees to the taxing or regulatory
agency to the extent it is their obligation to do so

c. Both the ESP and TEP will be responsible for providing the authorized billing agent the information
necessary to bill these charges to the Customer

10. Liabilitv In Connexion With ESP Services

In this section, "damages" shall include all losses, harm, costs and detriment, both direct, indirect and
consequential, suffered by the Customer or third parties

9.

a.

a.

b.

b. Except as otherwise required by law, TEP shall not be liable for any damages caused by TEP's conduct in
compliance with, or as permitted by, TEP's Rules and Regulations, the ESP Service Acquisition Agreement
the Rules, and associated legal and regulatory requirements related to Direct Access service, or as
othemrise set forth in TEP's Rules and Regulations
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c. TEP shall not be liable for any damages caused to the Customer by any ESP, including failure to comply with
TEP's Rules and Regulations and Pricing Plans, the ESP Service Acquisition Agreement, the Rules and
associated legal and regulatory requirements related to Direct Access service.

TEP shall not be liable for any damages caused by the ESP's failure to perform any commitment to the
Customer.

e. An ESP is not a TEP agent for any purpose. TEP shall not be liable for any damages resulting from acts,
omissions, or representations made by an ESP in connection with soliciting Customers for Direct Access or
rendering Competitive Services.

f. Under no circumstances shall TEP be liable to the Customer, ESP (including any entity retained by it to
provide competitive services to the Customer) or third parties for lost revenues or profits, indirect or
consequential damages or punitive or exemplary damages in connection with Direct Access Services. Under
no circumstances shall the ESP (including any entity retained by it to provide competitive sen/ices to the
Customer) be liable to TEP for lost revenues or profits, indirect or consequential damages or punitive
exemplary damages in connection with Direct Access Services. This provision shall not limit remedies
othewvise available to Customers under TEP's Pricing Plans, Rules and Regulations.

Customer Inquiries and Data Accessibility

1. Customer Inquiries

For Customers requesting information on Direct Access, TEP shall make available the following information:

a. Notification and informational materials to consumers about competition and consumer choices.

A list Rf ESPs that have been issued a Certificate of Convenience and Necessity to offer Competitive
Services within TEP's service territory. TEP will provide the list maintained by the ACC, but TEP is under no
obligation to assure the accuracy of this list. Reference to any particular ESP or group of ESPs on the list
shall not be considered an endorsement or other form of recommendation by TEP.

2. Access to Customer Usage Data

For TEP Customers on Standard Offer Service, TEP shall provide Customer specific usage data to ESPs that
have an ESP Service Acquisition Agreement in place with TEP, or to the Customer, sut8ect to the following
provisions:

ESPs may request Customer usage data prior to submission of a Direct Access Sen/ice Request ("DASR")
by obtaining and submitting to TEP the Customer's written authorization. TEP may charge fees for Customer
usage data at rates approved by the ACC.
Upon receipt of a Request DASR, if TEP has been the most recent provider of energy for the Customer, TEP
will provide the most recent twelve (12) months of Customer usage data or the amount of data available for
that Customer if there is less than twelve (12) months of usage.

F.

3. Customer Inquiries Concerning Billing-Related Issues

a.

b.

b.

d.



Filed By: Raymond S. Herman Tariff No.: Direct Access
Rules & Requlalions

Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No.: Page 7 of 27

7Z/csan 8ectdc Power Company

Direct Access Rules & Regulations

b.

Customer inquiries concerning TEP charges or services shall be directed to TEP

Customer inquiries concerning ESP charges or services shall be directed to the ESP

4. Customer Inquiries Related to Emeraencv Situations and Outages

TEP shall be responsible for responding to all Standard Offer Sen/ice or, in the case of Direct Access
Customers, distribution sen/ice emergency system conditions, outages and safety situation inquiries related
to TEP's distribution system. Customers contacting an ESP with such inquiries are to be referred directly to
TEP for resolution. ESPs performing consolidated billing must show TEP's telephone number on their bills
for use in emergencies

TEP may shed or curtail Customer load as provided by its ACC~approved Pricing Plans, Rules and
Regulations

ESP Service Establishment

An ESP providing competitive generation shall satisfy the following requirements before the ESP can offer Direct
Access services in TEP's distribution service territory

Obtain a Certificate of Convenience and Necessity from the ACC which authorizes the ESP to offer Competitive
Services to Direct Access Customers within TEP's distribution sen/ice territory

Enter into an ESP Service Acquisition Agreement with TEP

Provide proof of a service agreement with a certified Scheduling Coordinator

Register to do business in the State of Arizona and obtain all other licenses and registrations needed as a legal
predicate to the ESP's ability Io offer Competitive Sen/ices Io Direct Access Customers in TEP's distribution
service territory

Satisfy TEP's creditworthiness requirements as specified in the ESP Service Acquisition Agreement, TEP Billing
and Credit Protocol, and TEP's Rules and Regulations if the ESP will offer ESP Consolidated Billing

Satisfy any applicable ACC electronic data exchange requirements including

a. The ESP andlor its designated agents must successfully complete all necessary electronic interfaces
between the ESP and TEP to exchange DASRs and general communications

b. The ESP or its agent must successfully complete all electronic interfaces between the ESP and TEP to
exchange meter reading and usage data. This will include communication to and from MRSP sewers for
sharing of meter reading and usage data

6.

4.

5.

3.

2.

1.

c.

b.

a.

a.

The ESP must have the capability to exchange data with TEP electronically. Alternative arrangements may
be acceptable if mutual agreement is reached between TEP and the ESP
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TEP will require the ESP and its agents to exchange data with TEP using Electronic Data Interchange (1EDr)
formats as established by the ACC.

e. For the TEP Consolidated Billing or ESP Consolidated Billing options, compliance testing for EDI
transactions will be required. Both the ESP and its agent must demonstrate the ability to perform the EDI
data exchange functions required by the ACC and the ESP Service Acquisition Agreement. Any change of
the billing agent will require a revalidation of the applicable compliance testing. Provided the ESP is acting
diligently and in good faith, its failure to complete such compliance testing shall not affect its ability to offer
electric generation to Direct Access Customers. Dual TEPlESP Billing will be performed until the compliance
testing is completed.

7. Have its Meter Reading Service Providers ("MRSPs") satisfy compliance testing to ensure that billing can be
completed successfully. Any change of the MRSP will require a revalidation of the applicable compliance testing,
which means that, as long as TEP's records show that the MRSP has successfully completed compliance testing
for all services they propose to provide to the ESP, TEP will approve the MRSP. TEP reserves the right to charge
the ESP for obtaining or estimating reads at ACC-approved rates until such time as the MRSP has completed
successful compliance testing as outlined in Section l.17.c of this Article.

Direct Access Service Request

1. A Direct Access Service Request ("DASR") is submitted pursuant to the terms and conditions of the ESP Sen/ice
Acquisition Agreement and this section, and shall also be used to define the Competitive Services that the ESP
will provide the Customer.

ESPs shall have a CC&N from the ACC; have entered into an ESP Seivice Acquisition Agreement with TEP, if
required; established creditworthiness with TEP; and have successfully completed EDI compliance testing before
submitting DASRS.

The Customer's authorized ESP must submit a completed DASR to TEP before the Customer can be switched
from Standard Offer Service or Competitive Service provided by another ESP. The DASR process described
herein shall be used for Customer Direct Access elections, updates, cancellations, Customer-initiated returns to
TEP Standard Offer Service, or requests for physical disconnection of service and ESP or Customer-initiated
termination of an ESplCustomer service agreement.

A separate DASR must be submitted for each service delivery point. Each of the Eve (5) DASR operation types
[Request ("RT"), Termination of Service Agreement ("TS"), Physical Disconnect ("PD"), Cancel ("CL') and
UpdatelChange ('UC")] has specific field requirements that must be fully completed before the DASR is submitted
to TEP. A DASR that does not contain the required field information or is otherwise incomplete may be rejected.
in accordance with the provisions of the applicable Service Acquisition Agreement, TEP may deny the ESP or
Customer request for service if the information provided in the DASR is false, incomplete, or inaccurate in any
material respect. ESPs filing RQ DASRs are thereby representing that they have their Customer's written
authorization for such transaction, ESPs hung all other DASRs are thereby representing that they have their
Customer's authorization for such transaction.

H.

4.

2.

3.

5. TEP requires that DASRs be submitted electronically using TEP approved methodology.

d.
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DASRs will be handled on a first-come inst-sewed basis. Each request shall be time and dale-stamped when
received by TEP

Once the DASR is submitted, TEP will provide an acknowledgment of its receipt to the ESP or Customer within
the following timeframes

TEP will acknowledge receiving Request ("RQ'), Termination of Service Agreement ("TS"), Cancel ("CL") and
UpdatelChange ("UC") DASRs within two (2) working days of the time and date stamp. TEP will exercise
best efforts, within three (3) working days to provide the ESP with a DASR status notification infomiing them
whether the DASR has been accepted, rejected or placed in a pending status awaiting further information. If
accepted, the effective switch date determined in accordance with Sections G.8, G.9, and G.12 of this Article
will be confirmed in the response to the ESP and the former ESP, if applicable. If a DASR is rqected, TEP
shall provide the reasons for the rejection. If a DASR is held pending further information, Ir shall be rejected
if the DASR is not completed with the required information within thirty (30) working days, or by a mutually
agreed upon date, following the status notification

When a Customer requests its electric services to be disconnected, the ESP is responsible for submitting a
Physical Disconnect ("PD") DASR to TEP, regardless of who controls the meter, on behalf of the Customer

(1) When the control of the meter resides with TEP, TEP shall perform the physical disconnect of the
service. The "pD" DASR must be received by TEP at least three (3) working days prior to the requested
disconnect date. TEP will acknowledge the "pa" DASR within the two (2) working days of the time and
date stamp

(2) When the control of the meter resides with the ESP, the ESP is responsible for performing the physical
disconnect. The ESP shall notify TEP by DASR of Me date of the physical disconnect. Disconnect
reads must be posted to the MRSP or ESP sewer within five (5) working days following the
disconnection

by TEP at least fifteen (15) calendar days prior ro the next scheduled meter read date.
date will be the effective switch date. DASRs received less than fifteen (15) calendar days prior to the neon
scheduled meter read date will be scheduled for switch to Direct Access on the following month's read date

Pursuant to A.A.C. R14-2-203(D)(4) DASRs for Customers that do not require a meter change must be received
The actual meter read

9. Accepted DASRs that require a meter exchange will have an effective change date to Direct Access with the
meter exchange date. Notification of meter install dates shall be coordinated between the ESPs, MSPs and
TEP's Meter Services Department

10. If more than one (1) RT DASR is received for a service delivery point within a billing cycle, only the first valid
DASR received shall be processed in that period. All subsequent DASRs shall be rejected

8.

7.

6.

11.

b.

Upon acceptance of an RT DASR, a maximum of twelve (12) months of Customer usage data, or the available
usage for that Customer switching from Standard Offer, shall be provided to the ESP. If there is an existing ESP
currently sewing that Customer, that ESP shall be responsible for submitting the Customer usage data to the new
ESP. In both cases, the Customer usage data will be submitted to the appropriate ESP no later than five (5)
working days before the scheduled switch date. ESPs filing DASRs will thereby be representing that they have
written authorization from the Customer to receive the Customer usage information

a.
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12. Customers returning to TEP Standard Offer Service shall follow the same process timing as is used to establish
Direct Access Service

13. ESPs requesting to return a Direct Access Customer to TEP Standard Offer shall submit a Termination of Service
DASR and shall be responsible for the continued provision of the Customer's electric supply service, metering
and billing services until the effective change date

14. Customers requesting to return to TEP Standard Offer Service must contact their ESP. The ESP shall be
responsible for submitting the appropriate DASR on behalf of the Customer

15. TEP may assess the direct access Customer a charge for processing DASRs at a fee approved by the Acc. All
ACC-approved charges are payable to TEP within Fifteen (15) business days after the invoice date. Alt charges
received after this date may be assessed applicable late fees pursuant to Article 15

16. A Customer moving to new premises may retain or star Direct Access immediately. The Customer must ft
contact TEP to establish a service account. The Customer will be provided the necessary information that will
enable its ESP to submit a DASR. The same timing requirements apply as set forth in Section G.8 and G.9 of this
Article. Customer eligibility requirements set forth in the ACC Rules will apply during the phase-in period

17. Billing option and metering option changes are requested through a "UC" DASR and cannot be changed more
than once per billing cycle

18. TEP shall not hold the ESP responsible for any Customer unpaid billing charges prior to the Customer's switch to
Direct Access. Unpaid billing charges shall not delay the processing of DASRs and shall remain the Customer's
responsibility to pay TEP. TEP Article 16 applies in the event of Customer non-payment, which includes the
possible disconnection of distribution services. TEP shall not accept any DASRs submitted for Customers who
have been terminated for nonpayment and have not yet been reinstated. Disconnection by TEP of a delinquent
Customer shall not make TEP liable to the ESP or third parties for the Customer's disconnection

19. TEP will not offer a levelized billing plan to Direct Access Customers. Customers who have a Ievelized billing plan
at the time of their switch to Direct Access will be removed from such plan, and must pay any accumulated
charges in full. TEP will refund any accumulated credit to the Customer after generation of the final Standard
Offer bill

Billing Service Options and Obligations

Billing Options

Sut8ect to availability, and pursuant to the terms in the ESP Service Acquisition Agreement and TEP's Billing and
Credit Protocol, this Article, and applicable Pricing Plans and the restrictions therein, ESPs may select among the
following billing options

1.

a. TEP Consolidated Billing

b. ESP Consolidated Billing
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c. Dual TEPlESP Billing

2. TEP Consolidated Bellina

The Customers authorized ESP sends its bill-ready data to TEP, or TEP calculates ESP charges, and TEP
sends a consolidated bill containing both TEP and ESP charges to the Customer.

TEP's Obligations

( l ) If the ESP elects to send bill-ready data, TEP shall include ESP charges and send the bill either by mail
or electronic means to the Customer. TEP is not responsible for computing or determining the accuracy
of the ESP charges on the bill. TEP is not required to estimate ESP charges if the expected bill-ready
data is not received, nor is TEP required ro delay TEP billing. Billing rendered on behalf of the ESP by
TEP shall comply with A.A.C. R14-2-1613.

(2) TEP may elect to calculate ESP charges. If TEP elects to do so, and if the ESP elects to have TEP
calculate the ESP charges, TEP shall update the Cust0mer's records to reflect ESP charges to the
Customer based upon the pre-dehned ESP Pricing Plan or charges agreed upon between the ESP and
the Customer for the ESP's services. TEP will calculate both TEP and ESP charges, include all charges
on the bill, and send the bill either by mail or electronic means to the Customer.

(3) TEP bills shall include a total of ESP charges and applicable taxes, assessments and fees billed, the
ESP's telephone number, and the Customer's rate schedule number or service offer. Any billing-related
details of ESP charges may be provided as specified in the applicable Pricing Plan approved by the
ACC. These items shall be printed with the TEP bill or electronically transmitted to the Customer.

(4) TEP shall process Customer payments. The ESP shall receive payment for its charges as specified in
this Article at Section HJ, Payment and Collection Terms.

ESP's Obligations

(1) Once a billing election is in place as specified in the ESP Service Acquisition Agreement, the ESP may
offer TEP Consolidated Billing services to Direct Access Customers.

(2) The ESP shall submit the necessary billing information to facilitate billing sen/ices under this billing
option by service point, according to TEP's meter reading schedule, and pursuant to the applicable
Pricing Plan. Timing of billing submittals is provided for in Section H.2.d below.

d. Timing Requirements

(1) Bills under this option will be rendered once a month. Nothing contained in this Article shall limit TEP's
ability to render bills more frequently consistent with TEP's existing practices. However, if TEP renders
bills more frequently than once a month, ESP charges need only to be calculated based on monthly
billing periods.

c.

b.

a.

(2) Except as provided in Section H.2.d.1, TEP shall require that all ESP and TEP charges be based on the
same billing period data.
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(3) ESP charges for normal monthly Customer billing and any adjustments for prior months' metering or
billing errors must be received by TEP in EDI "so" (bill-ready data) format no later than 3:00 p.m. on
the last working day of TEP's bill processing window. If billing charges have not been received from the
ESP by this date, the last day of the TEP bill-processing window, TEP will render the bill for TEP
charges only, without ESP charges. The ESP must wait until the next billing cycle, unless there is a
mutual agreement for TEP to send an interim be. If TEP renders the bill for TEP charges only, TEP will
include a note on the bill stating that ESP charges will be forthcoming. An interim bill issued pursuant to
this Section may also include a message that TEP charges were previously billed.

(4) ESP charges for a Physical Disconnect Final Bill must be received by 3:00 p.m. on the fifth working day
following the actual disconnect date. If anal billing charges have not been received from the ESP by this
date, TEP will render the Customer's final bill for TEP charges only, without the ESP's final charges. If
TEP renders the bill for TEP charges only, TEP will include a note on the bill stating that ESP charges
will be forthcoming. The ESP must then produce a separate final bill for their charges, unless otherwise
agreed upon by TEP and the ESP.

ESP Consolidated Billing

a. TEP calculates and sends its bill-ready data to the ESP. The ESP in turn sends a consolidated bill to its
Customer. The ESP shall be obligated to provide the Customer detailed TEP charges to the extent that the
ESP receives such detail from TEP. The ESP is not responsible for the accuracy of TEP charges.

b. TEP's Obligations

(1) TEP shall calculate all TEP charges once per month and provide these to the ESP to be included on the
ESP consolidated bill or as otherwise specified.

(2) TEP shall provide the ESP sufficient detail of TEP charges, including any adjustments for prior months'
metering and billing error, by EDI 810 format. TEP charges that are not transmitted to the ESP by 3:00
p.m. on the last working day of TEP's bill processing window need not be included in the ESP's bill. If
TEP's billing charges have not been received by such date, the ESP may render the bill without TEP
charges unless there is a mutual agreement to have the ESP send an interim bill to the Customer
including TEP charges. If the ESP does not include such late-received charges, the ESP shall bill the
charges in the next available billing cycle after receipt of the billing data from TEP. The ESP will include
a message on the bill stating that TEP charges are forthcoming.

(3) For a Physical Disconnect Final Bill, TEP will provide the ESP with TEP's final bill charges by 3:00 p.m.
on the hath working day following the actual disconnect date. If TEP's billing charges have not been
received by such date, the ESP may render the bill without TEP charges. TEP will then render a
separate bill for the UDC charges, unless a mutual agreement is made between TEP and the ESP to
have a final bill produced and sent to the Customer for the TEP final charges. The ESP shall include a
message on the bill stating that TEP charges are forthcoming.

3.

(4) TEP charges shall be calculated based on existing TEP billing cycles regardless of which party provides
the meter reading. TEP charges shall be conveyed to the ESP electronically or by other means
acceptable to both the ESP and TEP.
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c. ESP Obligations

(1) Once an ESP Service Acquisition Agreement is entered into, including an appropriate billing election
creditworthiness has been established, and all other applicable prerequisites are met, the ESP may
offer consolidated billing services to Direct Access Customers they serve

(2) The ESP bill shall include any billing-related details of TEP charges. The TEP charges may be printed
with the ESP bill or electronically transmitted. Billing rendered on behalf of TEP by the ESP shall
comply with A.A.C. R14-2-1612

(3) Other than including the billing data provided by TEP on the Cust0mer's bill, the ESP has no obligations
regarding the accuracy of TEP charges calculated by TEP or for disputes related to these charges
Disputed charges shall be handled according to ACC procedures

(4) The ESP shall process Customer payments and handle collection responsibilities. Under this billing
option, the ESP must pay all TEP charges due to TEP and not disputed by the Customer pursuant to
Section H.7.b.1 of this Article

(5) Sul8ect to the limitations of this Section and with the written consent of the Customer, the ESP may
offer Customers customized billing cycles or payment plans which permit the Customer to pay the ESP
for TEP charges in different amounts than TEP charges to the ESP for any given billing period. Such
plans shall not, however, affect in any manner the obligation of the ESP to pay TEP charges as billed by
TEP. should the Customer select an optional payment plan, all TEP charges must be billed in
accordance with A.A.C. R14-210(G)

d. Timing Requirements

ESPy may render bills more or less frequently than once a month. However, TEP shall continue to bill the
ESP each billing cycle period for the amounts due by the Customer for that billing month

4. DualTEPIESP Billing

TEP and the ESP each separately bill the Customer directly for services provided by them. The billing
method is the sole responsibility of TEP and ESP

TEP and the ESP shall process only the Customer payments relating to their respective charges

Billing Information and Inserts5.

a.

b.

a.

All TEP Customers, including Direct Access Customers, shall receive mandated legal, safety and other
notices equally in accordance with A.A.C. R14-2-204 (B). If the ESP is providing consolidated billing, TEP
shall make available one (ll copy of these notices per Customer to the ESP for distribution to Customers or
at the ESP's request, in electronic format to the ESP for production and communication to electronically
billed Customers. If TEP is providing consolidated billing services, TEP shall continue to mail these notices
in the billing envelope and may use the billing envelope as it does in current practices for providing such
information
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Under TEP Consolidated Billing, ESP bill inserts may be included pursuant to the applicable TEP Pricing
Plan.

6. Billing Adiustments for Meter and Billing Error

a. Meter and Billing Error

(1) The MSP or MRSP (including the ESP or TEP if providing such services), whichever discovers it first,
shall resolve any meter errors and must notify the ESP and TEP, as applicable, so any billing
adjustments can be made. Additionally, the MSP or MRSP, whichever discovers the error or errors Erst,
must notify all other affected parties, including the appropriate Scheduling Coordinator.

(2) A billing error is the incorrect billing of the Customer's electrical usage. If the MSP, MRSP, ESP or TEP
becomes aware of a potential billing error, the party discovering the billing error shall contact the ESP
and TEP, as applicable, to investigate the error. If it is determined that there is in fact a billing error, the
ESP and TEP will make any necessary adjustments, and the ESP will notify all other affected parties in
a timely manner.

(3) TEP Consolidated Billing

(a) TEP shall be responsible for notifying the Customer and adjusting the bill for TEP charges to the
extent those charges were affected by the meter or billing error.

(b) The ESP shall be responsible for any recalculation of the ESP charges if the ESP is providing bill-
ready data. Following the receipt of the recalculated charges from the ESP, the charges or credits
will be applied to the Customer's rem normal monthly bill, unless there is mutual agreement to
have TEP send an interim bill to the Customer including the ESP's charges.

(c) TEP shall be responsible for any recalculation related to the ESP charges if TEP is calculating the
ESP charges.

(4) ESP Consolidated Billing

(a) The ESP shall be responsible for notifying the Customer and adjusting the bill for ESP charges to
the extent those charges were affected by the meter or billing error. The Customer shall be solely
responsible for obtaining refunds of ESP electric generation overcharges attributable to a fast
meter from its current and prior ESPs, as appropriate.

(b) TEP shall transmit adjusted TEP charges and any refunds for overcharges to the ESP with the
Customer's next normal monthly bill. The ESP shall apply the charges to the Customer's next
normal monthly be, unless there is a mutual agreement to have the ESP send an interim bill to the
Customer including TEP's charges.

(5) Dual TEP/ESP Billing

b.

TEP and ESP shall be separately responsible for notifying the Customer and adjusting its respective bill
for their charges.
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Payment and Collection Terms

a. TEP Consolidated Billing

(1) TEP shall remit payments to the ESP for the total ESP charges collected from the Customer within three
(3) working days alter the Customer's payment is received. TEP is not required to pay amounts owed to
the ESP for ESP charges billed but not received by TEP

(2) The Customer is obligated to pay TEP for all undisputed TEP and ESP charges consistent with existing
Pricing Plans and other contractual arrangements for service between the ESP and the Customer

(3) The ESP is responsible for all collections related to the ESP services on the Customer's bill, including
but not limited to, security deposits and late charges unless otherwise agreed upon in the customized
billing service agreement between ESP and TEP

ESPIConsolidated Billing

(1) The ESP shall pay amounts owed to TEP for undisputed TEP charges whether or not the Customer has
paid the ESP. Payment is due in full from the ESP within fifteen (15) business days after the date TEP's
charges are rendered to the ESP. The ESP shall pay all undisputed TEP charges due TEP regardless
of whether the Customer has paid the ESP. All charges received after fifteen (15) business days may
be assessed applicable late fees pursuant to Article 15. If an ESP fails to pay these charges prior to the
next billing cycle, TEP may revert the billing option for that ESP's Customers to Dual Billing pursuant to
Section H.10.d. If an ESP is late in paying charges a deposit or additional deposit as provided for in
Section H.11 of this Article may be required

(2) TEP shall be responsible for any follow-up inquiries with the ESP if there is question concerning the
payment amount

(3) TEP has no payment obligations to the ESP for Customer payments under ESP Consolidated Billing
services

c. Dual TEPIESP Billing

TEP and ESP are separately responsible for collection of Customer payment for their respective charges

Late or Partial Payments and Unpaid Bills

TEP Consolidated Billing

8.

7.

b.

a.

(1) TEP shall not be responsible for ESP's Customer collections, collecting the unpaid balance of ESP
charges from Customers, sending notices informing Customers of unpaid ESP balances, or taking any
action ro recover the unpaid amounts owed the ESP. The ESP shall assume any collection obligations
andlor late charge assessments for late or unpaid balances related to ESP charges under this billing
option
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(2) All Customer payments shall be applied hist to unpaid balances identified as TEP charges until such
balances are paid in full, then applied to ESP charges. A Customer may dispute charges as provided
by A.A.C. R14-2-212 and this Article, but a Customer will not otherwise have the right to direct partial
payments between TEP and the ESP

(3) ACC rules shall apply to late or non-payment of all TEP Customer charges. Undisputed TEP delinquent
balances owed on a Customer account shall be considered late and subject to TEP late payment
procedures by TEP

b. Dual TEPIESP Billing

TEP and the ESP are responsible for collecting their respective unpaid balances, sending notices to
Customers informing them of the unpaid balance, and taking appropriate actions to recover their respective
unpaid balances. Customer disputes with ESP charges must be directed to the ESP and Customer disputes
with TEP charges must be directed to TEP

9. Service Disconnects and Reconnerns

In accordance with ACC rules, TEP has the right to disconnect electric service to the Customer for a variety
of reasons, including, but not limited to, the non-payment of TEP anal bills or any past due charges by the
Customer, or evidence of safety violations, energy theft, or fraud, by the Customer. TEP will perform the
disconnect for non-payment regardless of the ESP. The following provides for service disconnects and
reconnects

(1) TEP shall notify the Customer and the Customer's ESP of TEP's intent to disconnect electric service for
the non-payment of TEP charges prior to disconnecting electric sen/ice to the Customer. TEP shall
further notify the ESP at the time the Customer has been disconnected. To the extent authorized by the
Acc, a service charge may be imposed on the Customer if a field call is performed to disconnect
electric service

(2) TEP shall reconnect electric service for an ACC-authorized service fee when the criteria for
reconnection have been Mel to TEP's satisfaction. TEP shall notify the ESP of a Customer's
reconnection

(3) TEP shall not disconnect electric service to the Customer for the non-payment of ESP charges by the
Customer. In the event of non-payment of ESP charges by the Customer, the ESP may submit a DASR
requesting termination of the service agreement and request return to TEP Standard Offer Service
TEP will then advise the Customer that they will be placed on TEP Standard Offer Service unless a
DASR is received from another ESP on their behalf

10. Involuntary Service Changes

a. Sen/ice Changes

a.

(1) A Customer ma have its service of electricity , billion , or metering from an ESP Chan ed to another. . Y Y 9 Q Q
provider, Including TEP, involuntarily in the following circumstances
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(a) The ACC has decertified the ESP or the ESP otherwise receives an ACC order that prohibits the
ESP from sewing the Customer.

(b) The ESP, including its agents, has materially failed to meet its obligations under the terms of the
ESP's ESP Service Acquisition Agreement with TEP (including applicable Pricing Plans and
schedules) so as to constitute an Event of Default under the terms of the ESP Service Acquisition
Agreement, and TEP exercises its contractual right to terminate the ESP Service Acquisition
Agreement.

(c) The ESP has materially failed to meet its obligations under the terms of the ESP Service
Acquisition Agreement (including applicable Pricing Plans and schedules) so as to constitute an
Event of Default and TEP exercises a contractual right to change billing options.

(d) The ESP ceases to perform by failing to provide schedules through a Scheduling Coordinator
wherever such schedules are required, or the ESP fails Io have a Service Acquisition Agreement in
place with a Scheduling Coordinator.

(e) The Customer fails to meet its Direct Access requirements and obligations under the ACC rules
and TEP's Pricing Plans and schedules.

Change of Service Election in Exigent Circumstances

In the event TEP finds that an ESP or the Customer has materially failed to meet its obligations under this
Article or the ESP Sen/ice Acquisition Agreement such that TEP elects to invoke its remedies under this
Section H.10 (other than termination of ESP Consolidated Billing under Section H.10.a.1.c) and the failure
constitutes an emergency (defined as posing a substantial threat to the reliability of the electric system or to
public health and safety), or the failure relates to ESP's sale of unscheduled energy, TEP may initiate a
change in the Customer's sen/ice election, or terminate an ESP's ability to offer certain services under Direct
Access. in such case, TEP shall initiate the change or termination by preparing a DASR, but the change or
termination may be made immediately notwithstanding the applicable DASR processing times set forth in this
Article. TEP shall provide such notice and opportunity to cure the problem as is reasonable under the
circumstances, if any is reasonable. Additionally, TEP shall notify the ACC of the circumstances that
required the change or the termination and the resulting action taken by TEP. The ESP andlor Customer
shall have the right to seek an order from the ACC restoring the Customer's sen/ice election andlor the
ESP's ability to offer services. Unless expressly ordered by the Acc, the provisions of this section shall not
disconnect electric sen/ice provided to the Customer other than as provided in Section G.7.b.2 of this Article.

c. Change in Service Election Absent Exigent Circumstances

(1) In the event TEP finds that an ESP has materially failed to meet its obligations under this Article or the
ESP Service Acquisition Agreement such that TEP seeks to invoke its remedies under this Section H.10
(other than termination of ESP Consolidated Billing under Section H.10.a.1.c), and the failure does not
constitute an emergency (as defined in Section 7.10.2.1) or involve an ESP's unauthorized energy use,
TEP shall notify the ESP and the ACC of such Ending in writing stating the following:

b.

(a) The nature of the alleged failure;
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(b) The actions necessary to cure the failure; and

(c) The name, address and telephone number of a contact person at TEP authorized to discuss
resolution of the failure

(2) The ESP shall have thirty (30) calendar days from receipt of such notice to cure the alleged failure or
reach an agreement with TEP regarding the alleged failure. If the failure is not cured and no agreement
is reached between TEP and the ESP following this thirty (30) day period, TEP may initiate the DASR
process set forth in this Article to accomplish its remedy and shall notify the Customers of such remedy
Unless expressly ordered by the ACC, the provisions of this section shall not disconnect electric service
provided to the Customer other than as provided in Section G.7.b.2 of this Article

Termination of ESP Consolidated Billing

(1) ESP Consolidated Billing may be terminated under the circumstances set forth in this Section H.10.d
This Section H.10.d sets forth the notice and opportunity to cure provisions applicable to defaults that
permit a remedy of terminating ESP Consolidated Billing under this Article (which is incorporated by
reference in the ESP Sen/ice Acquisition Agreement)

(2) TEP may terminate ESP Consolidated Billing under the following circumstances

(a) If TEP finds that the information provided by the ESP in the ESP Service Acquisition Agreement is
materially false, incomplete or inaccurate, the ESP attempts to avoid payment of ACC-auth0rized
TEP charges: or the ESP files for bankruptcy, fails to have an involuntary bankruptcy proceeding
filed against the ESP dismissed within sixty (60) calendar days, admits insolvency, makes a
general assignment for the benefit of creditors, is unable to pay its debts as they mature, or has a
trustee or receiver appointed over all or a substantial portion of its assets, TEP shall notify affected
Customers that ESP Consolidated Billing sen/ices will be terminated, and TEP may switch affected
Customers to Dual Billing as promptly as possible

(b) If the ESP fails to pay TEP (or dispute payment pursuant to the procedures set forth in this Article)
the full amount of all TEP charges and fees by the applicable due date, TEP shall notify the ESP of
the past due amount within two (2) working days of the applicable past due date. If the ESP incurs
late charges on more than three (3) occasions or fails to pay overdue amounts including late
charges within five (5) working days of the receipt of notice by TEP, TEP may notify the ESP's
Customers and the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing

(c) If the ESP fails to comply within thirty (30) calendar days of the receipt of notice from TEP of any
additional credit, security or deposit requirements set forth in Sections F.B and H.11 of this Article
TEP may notify the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing

d.

(3) Upon termination of ESP Consolidated Billing pursuant to this Section H.10.d, TEP may deliver a
separate bill for all TEP charges that were not previously billed by the ESP



Filed By: Raymond S. Herman Tariff No; Direct Access
Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 19 of 27

Eason E7ect/ic Power Company

Direct Access Rules & Regulations

(4) TEP may reinstate the ESP's eligibility to engage in ESP Consolidated Billing upon a reasonable
showing by the ESP that the problems causing the revocation of ESP Consolidated Billing have been
cured, including payment of any late charges, reestablishing credit requirements in compliance with
Sections F.6 and H.11, and payment to TEP of all costs associated with changing ESP Customers
billing elections to and from dual billing

(5) In the event TEP terminates ESP Consolidated Billing, TEP will return any security posted by the ESP
pursuant to the ESP Service Acquisition Agreement

Upon termination of ESP Direct Access services pursuant to this Section H.10, the provision of the affected
sen/ice(s) shall be assumed by another eligible ESP from which the Customer elects to obtain the affected
service(s). Absent an election by the Customer, TEP shall provide such services, until such time that the
Customer makes an election

f. TEP shall not use involuntary service changes in an anticompetitive or discriminatory manner

11. ESP Security Deposits

TEP may, at its discretion, require cash security deposits from any ESP that has on more than one occasion
failed to timely pay TEP charges or ACC-approved Direct Access charges, such as DASR fees, meter or
billing error or service fees, and other fees applicable to an ESP through this Article and TEP's other Pricing
Plans and schedules

The amount of the security deposit required shall not exceed two and one-half (2-5) times the estimated
maximum monthly bill to the ESP for such charges, and a separate security deposit may be required for
separate categories of ESP or Direct Access charges

Security deposits required pursuant to this Section H.11 shall be in the form of a cash deposit or other
acceptable means of security accruing interest as specified in TEP's Article 3. TEP shall issue the ESP a
nonnegotiable receipt for the amount of the deposit

TEP may refuse to accept DASRs from, or provide other TEP services ro, an ESP that fails to comply with
ten (10) business days to a demand that the ESP establish a security deposit pursuant to this Section H.11

Meter Services

Under Direct Access, ESPs may offer certain metering services for Direct Access implementation, including meter
ownership, (MSP) and (MRSP) sen/ices

TEP has the right lo offer the following meter services

a. Metering and Meter Reading for Residential Load-Profiled Customers

b. All competitive Metering or Meter Reading services as authorized pursuant to Rule R14-2-1615

2.

1.

c.

d.

c.

b.

a.

e.

Other services as authorized by the ACC
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TEP reserves the right to perform meter disconnects, regardless of meter ownership, in cases of non-payment for
TEP charges.

An ESP may sub-contract Metering or Meter Reading Services to a qualified third party. If the ESP sub-contracts
any of the components of these services to a third party, the ESP shall, for the purposes of this Article, remain
responsible for the services.

ESPs providing Metering or Meter Reading Services Io Direct Access Customers either on their own or through a
third party assume full responsibility for meeting the applicable meter and communication standards, as well as
assuming responsibility for the safe installation and operation of the meter and any personal injuries and damage
caused to Customer or TEP property by the meter or its installation. This liability will lie with the ESP regardless
of whether the ESP or its subcontractors perform the work.

6. Meter SDecifications

The Director of Utilities Division of the ACC has determined the following specifications and standards shall
apply to competitive metering where applicable:

b. Metering standards (American National Standards Institute):

ANSI C12.1 Code for Electricity Metering

ANSI 012.6 Marketing & Arrangement of Terminals for Phase Shifting Devices used in Metering

ANSI C12.7 Watt-hour Meter Socket

ANSI c12.t0 Electromechanical Watt-hour Meters

ANSIC12.13

ANSIC12.18

ANSI C1220

ANSI C37.90

ANSI 57.13

ANSI Z1.4

ANSI z1.9

4.

5.

3.

c.

d.

a.

Electronic TOU Registers for Electricity Meters

Type 2 Optical Port

0.2% &0.5% Accuracy Class Meters

Surge Withstand Test

instrument Transformers (All CTs & PTs)

Sampling Procedures and Tables for Inspection

Sampling Procedures and Tables for Inspection

EEl Electricity Metering Handbook

Electric Utilities Service Equipment Requirements Committee ("EUSERC")

National Electric Code ("NEC") & Local Requirementse.
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TEP Electric Service Requirements Handbook

g.

h.

National Electrical Safety Code

ESPs or their contractors providing competitive metering services shall also comply with such other
specifications or standards determined to be applicable or appropriate by the ACC's Director of Utilities
Division.

7. Meter Conformity

All Direct Access meters shall have a visual kph display and must have a physical interface to enable on-
site interrogation of all stored meter data. All meters installed must support the Customer's TEP Pricing
Plan.

If TEP is providing MRSP functions for the ESP, meters must be compatible with TEP's meter reading
system.

No meter or associated metering equipment shall be set or allowed to remain in service if it is determined
that the meter or its associated equipment did not meet TEP's existing approved specifications, as set forth
in TEP's Electric Service Requirements Manual in place at the time of installation.

8. Meter Testinu

a. If a manufacturer's sealed meter has not previously been set and the meter was tested within the last twelve
(12) months, the meter shall be deemed in compliance with ACC standards without additional testing.

Any meter removed from service shall receive a calibration test prior ro reinstallation.

Records on calibration she!! be maintained by the MSP and provided to the requesting parties within three (3)
working days of such a request for such records. The latest calibration record shall be kept as long as the
meter is in service.

9. Meter Test Requests

Pursuant to A.A.C. R14-209 (F), either party may request that the other party perform a meter test, in which
instance the requesting party is entitled to witness the test if it so chooses.

The requesting party shall be noticed of the test date and written test results from the testing party. If the
meter is found to be within ACC-approved standards, the requesting party shall reimburse the other party for
all costs incurred in the process of testing the meter (per ACC-approved Pricing Plans).

The MSP shall take reasonable measures to detect meter error. The MSP shall notify TEP as soon as it
becomes aware of any meter that is not operating in compliance with ACC performance specifications. The
MSP shall make any repairs or changes required to correct the error and notify TEP's Meter Services
Department.

10.

b.

a.

c.

c.

c.

b.

Meter Identification

b.

a.

f.
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The ESP or its agent shall install a Universal Meter Identifier ("UMl") as prescribed in the ACC Competition
Rules. This UMI sticker must be readily visible from the front of the meter

b. When an ESP installs either its own meter or a Customer owned meter, the ring or lock ring must be secured
with an orange seal that is imprinted with the name of the load sewing ESP's name or logo or their agent

11. Installation of Metering Eauinment

a. All metering equipment shall be installed according to all applicable ACC requirements and TEP's Electric
Sen/ice Requirements Manual, Rules and Regulations

b. An ESP or its agent must be authorized by TEP ro remove a TEP-owned meter or PTs and CTs. Once
authorized, when the ESP or its agent intends to remove a TEP meter with or without CTs and PTs and
install a new meter with or without CTs and PTs in its place, the ESP or its agent must first notify TEP's
Meter Services Department

The ESP or its agent shall inform TEP's Meter Services Depament of all meter activity, such as meter
installations, exchanges, CT and PT exchanges within the time frames specified above. Additionally, the
ESP must provide TEP with the most recent meter calibration test data. If final meter reads are not provided
to TEP, are inaccurate, or otherwise result in TEP not being able to render accurate final bills to Customers
pursuant to ACC Rules and Regulations, the ESP shall be responsible for any unbilled, disputed, or
unrecoverable amounts and applicable late charges. If TEP is acting as the MRSP for an ESP, and final
meter reads are not provided to the ESP, are inaccurate, or otherwise result in the ESP not being able to
render accurate final bills to Customers pursuant to ACC Rules and Regulations, TEP shall be responsible
for any unbilled, disputed, or unrecoverable amounts and applicable late charges

d. The ESP or its agent shall return the existing meter with any removed PTs and CTs to TEP at one of TEP's
designated locations throughout TEP's service territory within fifteen (15) working days after its removal, or
be charged the cost of the meter and metering equipment andlor any other charges per the applicable ACC
approved Pricing Plan. The ESP or its agent shall be responsible for damage to the meter andlor metering
equipment occurring during shipment. TEP shall return the existing ESP meter with any removed PTs and
CTs owned by the ESP or its agent to the ESP at one of the ESP's designated locations throughout TEP's
sen/ice territory within fifteen (15) working days after its removal, or be charged the cost of the meter and
metering equipment andlor any other charges per the applicable ACC-approved Pricing Plan. TEP shall be
responsible for damage to the meter andlor metering equipment occurring during shipment

12. On-Site Inspections Site Meets

TEP may perform on
uncover any material non-

-site inspections of meter installations. The ESP shall be notified if the inspections
compliance by the MSP with the approved specifications and standards

a.

b.

c.

a.

For new construction. TEP shall ensure that the owner builder has met the construction standards outlined in
the TEP Electric Sen/ice Requirements Manual, as well as local municipal agency requirements, and any
updates, supplements, amendments and other changes that may be made to this manual and requirements
TEP shall perform a pre-installation inspection on all new construction. Local citylcounty clearances will also
be required prior to energizing any new construction
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TEP may require a site meet to exchange or remove an IDS meter which requires an optical device to
retrieve interval data, an existing totalized metering installation; a restricted access location for which TEP
forbids key access, co-generation, bi-directional or detected metering, or on request of an ESP or Msp. The
ESP and TEP's Meter Services Department shall coordinate the time of the site meet. If Me ESP or MSP
misses two (2) site meets, TEP may cancel the applicable DASR.

TEP may charge for a site meet requested by the ESP or MSP, or if the ESP or MSP fails to arrive within
thirty (30) minutes of the appointment time, or if the ESP fails to cancel a site meet at least one (1) working
day in advance of the appointment time. The ESP or MSP may charge for a site meet requested by TEP
under the same conditions specified herein.

13. Meter Service Options and Obligations

Meter Ownership shall be limited to TEP, an ESP, or the Customer. The Customer must obtain the meter
through TEP or an ESP. Although a Customer may own the electric meter, maintenance and servicing of the
metering equipment shall be limited to TEP, the ESP, or the ESP's agent.

If the ESP or Customer owns the meter, the ESP may purchase the existing CTs and PTs andlor associated
metering equipment from TEP. If the ESP chooses not to purchase the CTs and PTs andlor associated
equipment, the ESP will still retain responsibility for maintaining and replacing CTs and PTs andlor
associated equipment.

The following provisions apply to the ownership of CTS and PTs:

(1) For distribution voltages up to 25kv, the ESP or TEP shall own the CTs and PTs. For transmission
primary voltages (over 25kv), the CTs and PTs shall be owned by TEP. ESP-owned CTS & PTs must
meet TEP specifications. No CTs and PTs or associated metering equipment shall be set or allowed to
remain in service if it is determined that the CTs and PTs or its associated equipment did not meet
TEP's approved specifications, as set forth in TEP's Electric Service Requirements Manual, in place at
the time of installation.

All CT-rated meter installations shall utilize safety test switches, and all self-contained commercial metering
shall utilize safety~test blocks as provided in the TEP Electric Service Requirements Manual, During meter
exchanges, the ESP or its agent's employees who are certified to perform the related MSP activities may
install, replace or operate TEP test switches and operate STEp-sealed Customer-owned test blocks.

Direct Access premises with multiple sen/ice entrance sections will be considered separately for metering
purposes. Existing totalizing installations will be discontinued upon a Customer's entrance into Direct
Access.

14. Installation Oolions

e.

d.

c.

a.

b.

a.

d.

c.

The ESP may choose from the following list of options for meter installation:

(1) ESP ownedlESP installed metering

(2) ESP owned/TEP installed metering
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(3) Customer ownedlESp installed metering

(4) Customer owned/TEP installed metering

(5) TEP owned/TEP installed metering

b. ESP or their agents must be certif ied by the ACC in order to offer MSP services. The policies and
procedures described in this Section assume that the MSP service provider and his meter installers have
ACC certification. ESPs may elect to offer metering services by:

(1) Becoming a certified Metering Service Provider.

(2) Subcontracting with a third party that is a certified MSP.

(3) Subcontracting with TEP under the circumstances described in Section 1.2 of this Article.

15. ESP's Obligations When Providing Metering Services

If lock rings are used, they shall meet TEP requirements and protocols.

b. Provide information to TEP on the specifications and other specifics on meters not purchased from or
installed by TEP.

For Customers transferring from Direct Access to Standard Offer service, the ESP shall either allow TEP to
remove the Customer's meter, or schedule a joint meet to remove the meter. If the ESP allows TEP to
remove meters, the ESP shall coordinate with TEP's Meter Services Department regarding the return of the
ESP's meters, which shall be to a location within TEP's service territory. For Customers transferring from
Standard Offer to Direct Access Service, TEP shall either allow the ESP to remove the Customer's meter, or
schedule joint meet to remove the meter. If TEP allows the ESP to remove meters, TEP shall coordinate
with the ESP or its agent regarding the return of TEP's meters.

Be responsible for obtaining and providing reads from any meter that it installs from the time it is installed to
the time it is removed or until meter reading responsibilities are assumed by another ESP or the Customer
returns to Standard Offer service.

Ensure that ESP and MSP employees working in TEP territory follow ACC and other applicable safety
standards.

In the event that unauthorized energy use is suspected and a safety hazard exists, notify TEP immediately,
or within twenty-four (24) hours for non~safety issues, and cooperate with TEP in response thereto.

ESPs and their agents shall take no action to impede TEP's safe and unrestricted access to a Customer's
service entrance.

h. Glass over any socket when a meter is removed and a new meter is not installed.

16. ESP's Obligations When Providing MRSP Services

f.

g.

d.

e.

c.

a.
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a. MRSP functions shall be performed by certified MRSPs on the ESP's behalf in accordance with ACC
regulations, and shall be the responsibility of the party specified in the DASR. MRSP obligations and
responsibilities are as stated in the ACC's Rules and requirements and include:

(1) Meter data for Direct Access Customers shall be read, validated, edited, and transferred pursuant to
ACC-approved standards.

(2) Both TEP and ESP shall have 24-hourl7 days per week access to the MRSP sewer.

(3) Meter read data including reads as well as the validated usage shall be posted to the MRSP sewer
using EDI "867" format. Estimated reads, along with reasons for the estimate. shall be included with the
reads on the MRSP sewer. The EDI format specification includes the estimated read reason codes to
be used.

(4) The MRSP shall provide TEP with access ro meter data at the MRSP sewer as required, to allow the
proper performance of billing and settlement.

(5) MRSPs shall read the Customer's meter on the TEP read cycle. MRSP shall provide TEP with meter
reading data in a manner that conforms to TEP's billing cycles in accordance with A.A.C. R14-2~209.

(6) The MRSP shall provide re-reads or read verifies within ten (10) working days of a request by TEP or
the Customer. The requesting party may be charged per the applicable ACC-approved Pricing Plan if
the original read was not in error.

17. Meter Reading Data Obligations

Accuracy for All Meters

(1) Meter docks shall be maintained according to Arizona time within +I- three (3) minutes of the National
Time Standard.

(2) Meter read date and time shall be accurate.

(3) All meter reading data shall be validated with the applicable ACC-approved requirements.

Timeliness for Validated Meter Reading Data

(1) Pursuant to guidelines established by the Utilities Division Director timeliness requirements for the
delivery of data, one hundred percent (100%) of the validated meter reads shall be available by 3:00
p.m. local Arizona time on the third working day after the scheduled read date. If the meter reads are
not posted or available or are posted clearly in error by 3:00 p.m. on the third working day after the
scheduled read date, the read may be estimated or read by TEP and the ESP shall be charged an ACC-
approved fee for this service. For newly installed IDS meters, IDS reads shall include the meter read,
the inter/al data and enough information to calculate the read and total consumption to the exact cut-
over date and time.

c. Proof of Operational Ability

a.

b.
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(1) Prior to performing MRSP services in TEP's distribution service territory, or prior to making any
significant change in MRSP service methodology, each MRSP will perform compliance testing to
demonstrate its ability to read meters, validate data, edit data, estimate missing data and post validated
data in STEp-compatible EDI format to the MRSP server. In addition, upon installation of the initial meter
on Direct Access accounts in TEP's distribution service territory, each MRSP shall prove its ability to
read its meters and post validated data in STEp-compatible EDl format to the MRSP server. If the MRSP
is unsuccessful in its attempts to meet these requirements, all subsequent requests for meter
exchanges will be postponed until the MRSP successfully demonstrates its operational ability.

Retention and Format for Meter Reading Data

(1) All meter reading data for a Customer shall remain posted on the MRSP sewer for five (5) working days
and will be recoverable for at least three (3) years,

d.

(2) Meter reading data posted to the MRSP sewer shall be stored in STEP-compatible EDI format.
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18. Non-Conforming Meters, Meter Errors and Meter Reading Errors

Whenever TEP, the ESP or its agents becomes aware of any non-conforming meters, erroneous meter
services and/or meter reading services that impact billing, Ir shall promptly notify the other parties and the
Customer in question. Bills found to be in error due to non-conforming meters or errors in meter services or
meter reading services will be corrected by the appropriate parties.

In cases of meter failure or non-compliance, the ESP or its agents shall have five (5) working days to correct
the non-compliance. If the non-compliance is not remedied within five (5) working days, the following actions
may apply:

(1) A site meeting may be required when services are being performed. The non-compliant party will be
charged an ACC-approved Pricing Plan for the meeting.

(2) TEP may repair the defect, and the other party shall be responsible for all related expenses.

(3) Upon a demonstrated pattern of non-compliance (with ACC requirements and this Article) and failure to
correct the problem in a timely manner, TEP may give written notice to the non-compliant party and to
the Acc. After five (5) working days, TEP may suspend processing DASRs from an ESP that uses an
MSP or MRSP that is non-compliant until such non-compliance is corrected to TEP's satisfaction.

(4) A pattern of non-compliance by an ESP is defined by the following conditions:

(a) If more than one percent (1%) of the service points served by an ESP, or five (5) service points,
whichever is greater, are found to be non-conforming and are not corrected during the first six (6)
months of Direct Access participation by that ESP.

(b) More than one-half of one percent (0.5%), or three (3) service points, whichever is greater, are
found to be non-conforming and are not corrected during any six (6) consecutive months
thereafter.

c.

a.

b.

TEP may refuse to enter into a new ESP Service Acquisition Agreement, or cancel an existing ESP Service
Acquisition Agreement pursuant to Section H.10.a.1.b. with any ESP that has a demonstrated pattern of
uncorrected non-compliance as established above. This provis ion shalt not apply if  the alleged
demonstrated pattern of non-compliance or correction thereof is disputed and is pending before any agency
or entity with jurisdiction to resolve the dispute.
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including but not limited Io time-of-use, and consumer information services. All components of Standard Offer
Service shall be deemed noncompetitive as long as those components are provided in a bundled transaction
pursuant to R14-2-l606(A) of the ACC-approved Competition Rules

General Service Provisions

Regarding Service Establishments and Reestablishment Charges: TEP will waive sen/ice establishment and
reestablishment charges for Customers switching from Direct Access to Standard Offer Service. except for the
Retuminq Customer Direct Access Charge ("RCDAC") as described in the RCDAC Rider

Regarding the Company providing written statements of actual consumption: The Company will charge a fee
consistent with its ACC-approved Pricing Plans andlor these Rules and Regulations for providing consumption
interval or other data to the Customer or its agent, such as an ESP. All other provisions regarding written
statements of actual consumption in TEP's Rules and Regulations still apply to Direct Access Service

3. Where the Customer has opted for Direct Access service, the Customer's ESP or its agent shall be responsible
for installing the meter

Where the Customer has opted for Direct Access service, the Customer's ESP or its agent will be responsible for
installing the meter

The Company shall not be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from Failure of equipment owned andlor installed by the ESP, its agent, or the
Customer

Customer Selections

All TEP retail electric Customers shall obtain electric generation and ACC authorized energy services under one of two
options

Standard Offer Service ("Bundled Selvice"): With this election, retail Customers will receive all services, including
metering, meter reading, billing, collection and other consumer information services, on a bundled basis at
regulated rates authorized by the ACC. Any Customer that has not chosen Direct Access, and who is eligible for
Direct Access, shall remain on Standard Offer Service. Direct Access Customers may also choose to return to
Standard Offer Service after having elected Direct Access

4.

2.

5.

1.

1.

2. Competitive Service ("Direct Access"): This service election allows Customers eligible for Direct Access to
purchase electric generation and other Competitive Services. Direct Access Customers with single premise
demands greater than 20 kW will be required to have in place Interval Metering, as deaned below, at no expense
to TEP. Pursuant to the Rules, and any restrictions herein, the ESP sewing these Customers will have options
available for choosing to offer Meter Services, Meter Reading Sen/ices and/ or Bilfing Services on their own behalf
(or through a qualified third party) or to have TEP provide those sen/ices, as specified within. Meter service
options are described in the Sections on Metering Services and Meter Service Options and obligations in this
Article. Billing options are described in the Sections on Billing Service Options and Obligations in this Article and
the ESP Service Acquisition Agreement
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General Obligations of TEP

1. Non-Discrimination

TEP shall discharge its responsibilities under the Rules in a non-discriminatory manner as to Customers and
providers of all Competitive Services. Unless othennise authorized by the Acc, the Federal Energy Regulatory
Commission ("FERC") or applicable affiliate transactions rules, TEP shall not:

Represent that its affiliates or Customers of its affiliates will receive any different treatment with regard to the
provision of TEP services than other, non-affiliated service providers as a result of affiliation with TEP, or

Provide its affiliates, or Customers of its affiliates, any preference based on the affiliation including but not
limited to terms and conditions of service, information, pricing or timing over non-affiliated suppliers or their
Customers in the provision of TEP services.

2. Transmission and Distribution Service

Subject to Stale law and the terms of the ACC's Rules and Regulations. this Article, the ESP Service
Acquisition Agreement, applicable Pricing Plans and applicable ACC and FERC rules, and provided the ESP
and Customer likewise comply therewith, TEP will offer transmission and distribution services on a non-
discriminatory basis under applicable Pricing Plans, schedules and contracts for delivery of electric
generation to Direct Access Customers.

b. Tip :hall grant d'::&.'ihutienline cxtcnsicn a!!cwanccs ofsao feet,

3. Competitive" TransE*'on Charge !"CTC"'

As c cend'tien ac' rcccivirg Direct Access *cry-ice, direct accent Customer" wt!! be '~'-"°**"' to TEP fer all CTC
charges (or any other means Ar recovering stranded cento) as authorized by the Rules and as may be
sub"equcnt!y approved by the ACC.

I \.l».l*}\il I...lulu

43. System Benefits Charge F'SBC")

System Benefits Charges are those charges approved by the Commission for recovery of low-income,
demand-side management, environmental, renewable, and other approved costs from Customers that elect
Direct Access Service.

As a condition for receiving Direct Access Service, these Customers will be responsible to pay their portion of
System Benefits Charges authorized by the Rules in A.A.C. R14-2-1608 and as may be subsequently
approved by the Acc.

I

D.

E. General Obligations of ESPs

a.

a.

b.

a.

b.



Filed By: Raymond s, Herman Tariff No.: Direct Access
Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Page 4 of 28

7Z/csan L-7ectric' Power Company

Direct Access Rules & Regulations

Timeliness, Due Diligence and Security Requirements

ESPs shall exercise due diligence in meeting their obligations and deadlines under the Rules to facilitate
Customer choice. ESPs shall make all payments owed to TEP in a timely manner (pursuant to the ACC's
requirements, the Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and subject to applicable payment dispute provisions described below.

TEP shall exercise due diligence in meeting its obligations and deadlines under the Rules to facilitate
Customer choice. TEP shall make all payments owed to the ESP in a timely manner (pursuant to the ACC's
requirements, Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and subject to applicable payment dispute provisions described below.

ESPs shall adhere to all credit, deposit and security requirements specified in the ESP Sen/ice Acquisition
Agreement and TEP's Pricing Plans and schedules,

2. Arrangements with ESP Customers

ESPs shall be solely responsible for having appropriate contractual or other arrangements with their Customers
necessary to implement Direct Access consistent with all applicable laws, ACC requirements, the Rules and this
Article. TEP shall not be responsible for monitoring, reviewing or enforcing such contracts or arrangements.

3. Responsibility for Electric Purchases

ESPs will be responsible for the purchase of their Direct Access Customers' electric generation needs and the
delivery of such purchases to designated receipt points as set forth on schedules given to the Scheduling
Coordinators ("SCs").

4. TEP Not Liable for ESP Services

To the extent the Customer elects to take other services from an ESP, TEP has no obligation to the Customer
with respect to the services provided by the ESP.

5. Load Auclreuation for Procuring Electric GenerationlSDlit Loads

ESPs may aggregate individually metered electric loads for procuring competitive electric generation only.
Load aggregation shall not be used to compute TEP charges or for Pricing Plan applicability.

1.

a.

b.

c.

a.

b. Customers requesting Direct Access Services may not partition the electric loads of a service point among
electric sen/ice options or providers. The entire load of a service point must be provided by only one (1)
ESP. This provision shall not restrict the use of separate parties for metering and billing services.

I
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Interval Metering

Interval Metering is required for all Customers that elect Direct Access and have maximum single premise
demands in excess of 20 kW or 100,000 kph annually. Inter/al Metering is optional for those Customers
with demands of 20 kW or 100,000 kph annually or less.

For new Customers without prior demand data, TEP shall estimate the demand at the time the Customer
establishes a distribution sen/ice account with TEP. TEP shall determine, based on its estimates of the
Cust0mer's demand, whether the Customer meets the requirements for Interval Metering. With the
Cust0mer's written consent, TEP shall provide the Cust0mer's ESP with the data upon which the demand
estimate was made.

7. Metering Requirements

Minimum meter data requirements consist of data required to bill TEP distribution Pricing Plans, including 15-
minute interval data required for billing demands. TEP shall have access to meter data necessary for regulatory
or rate-setting purposes as specified in TEP's protocol regarding meter-data requirements.

8. Statistical Load Proflles

Pursuant to R14-2-1604 (B)(3), TEP will offer statistical load profiles in place of Interval Metering, for
qualifying Customers, to estimate hourly consumption for settlement and scheduling purposes.

Pursuant to R14-2~1612(K)(6), TEP will offer statistical load profiles in place of Interval Metering for
predictable loads, as defined by TEP's Pricing Plans for unmetered loads, to estimate hourly consumption for
settlement and scheduling purposes.

Fees and Other Charges

Direct Access Customers shall pay all applicable fees, surcharges, impositions, assessments and taxes on
the sale of energy or the provisions of other services as authorized by law, ACC rules, rulings or decisions.

The ESP and TEP will each be respectively responsible for paying such fees to the taxing or regulatory
agency to the extent it is their obligation to do so.

Both the ESP and TEP will be responsible for providing the authorized billing agent the information
necessary to be these charges to the Customer.

10. Liabilitv In Connection With ESP Services

In this section, "damages" shall include all losses, harm, costs and detriment, both direct, indirect and
consequential, suffered by the Customer or third parties.

6.

9.

a.

b.

a.

9.

a.

b.

c.

a.

b. Except as otherwise required by law, TEP shall not be liable for any damages caused by TEP's conduct in
compliance with, or as permitted by, TEP's Rules and Regulations, the ESP Service Acquisition Agreement,
the Rules, and associated legal and regulatory requirements related to Direct Access service, or as
otherwise set forth in TEP's Rules and Regulations.
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TEP shall not be liable for any damages caused to the Customer by any ESP, including failure to comply with
TEP's Rules and Regulations and Pricing Plans, the ESP Service Acquisition Agreement, the Rules and
associated legal and regulatory requirements related to Direct Access sen/ice.

TEP shall not be liable for any damages caused by the ESP's failure to perform any commitment to the
Customer.

An ESP is not a TEP agent for any purpose. TEP shall not be liable for any damages resulting from acts,
omissions, or representations made by an ESP in connection with soliciting Customers for Direct Access or
rendering Competitive Services.

Under no circumstances shall TEP be liable to the Customer, ESP (including any entity retained by it to
provide competitive services to the Customer) or third parties for lost revenues or profits, indirect or
consequential damages or punitive or exemplary damages in connection with Direct Access Services. Under
no circumstances shall the ESP (including any entity retained by it to provide competitive services to the
Customer) be liable to TEP for lost revenues or profits, indirect or consequential damages or punitive
exemplary damages in connection with Direct Access Services. This provision shall not limit remedies
otherwise available to Customers under TEP's Pricing Plans, Rules and Regulations.

Customer Inquiries and Data Accessibility

1. Customer lntluiries

For Customers requesting information on Direct Access, TEP shall make available the following information:

a. Notification and informational materials to consumers about competition and consumer choices.

A list of ESPs that have been issued a Certificate of Convenience and Necessity to offer Competitive
Sen/ices within TEP's sen/ice territory. TEP will provide the list maintained by the ACC, but TEP is under no
obligation to assure the accuracy of this list. Reference to any particular ESP or group of ESPs on the list
shall not be considered an endorsement or other form of recommendation by TEP.

Access to Customer Usage Data

For TEP Customers on Standard Offer Service, TEP shall provide Customer specific usage data to ESPs that
have an ESP Service Acquisition Agreement in place with TEP, or to the Customer, subject to the following
provisions:

ESPs may request Customer usage data prior to submission of a Direct Access Service Request ("DASR")
by obtaining and submitting to TEP the Customer's written authorization. TEP may charge fees for Customer
usage data at rates approved by the ACC.
Upon receipt of a Request DASR, if TEP has been the most recent provider of energy for the Customer, TEP
will provide the most recent twelve (12) months of Customer usage data or the amount of data available for
that Customer if there is less than twelve (12) months of usage.

F.

2.

3. Customer Inquiries Concerning Billing-Related Issues

f.

c.

d.

e.

b.

a.

b.
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Customer inquiries concerning TEP charges or sen/ices shall be directed to TEP

Customer inquiries concerning ESP charges or sen/ices shall be directed to the ESP

Customer Inquiries Related to Emerqencv Situations and Outages

TEP shall be responsible for responding to all Standard Offer Service or, in the case of Direct Access
Customers, distribution service emergency system conditions, outages and safety situation inquiries related
to TEP's distribution system. Customers contacting an ESP with such inquiries are to be referred directly to
TEP for resolution. ESPs performing consolidated billing must show TEP's telephone number on their bills
for use in emergencies

TEP may shed or curtail Customer load as provided by its ACC-approved Pricing Plans, Rules and
Regulations

ESP Service Establishment

An ESP providing competitive generation shall satisfy the following requirements before the ESP can offer Direct
Access sen/ices in TEP's distribution service territory

Obtain a Certificate of Convenience and Necessity from the ACC which authorizes the ESP to offer Competitive
Services to Direct Access Customers within TEP's distribution service territory

Enter into an ESP Service Acquisition Agreement with TEP

Provide proof of a service agreement with a certified Scheduling Coordinator

Register to do business in the State of Arizona and obtain all other licenses and registrations needed as a legal
predicate to the ESP's ability to offer Competitive Services to Direct Access Customers in TEP's distribution
sen/ice territory

Satisfy TEP's creditworthiness requirements as specified in the ESP Service Acquisition Agreement, TEP Billing
and Credit Protocol, and TEP's Rules and Regulations if the ESP will offer ESP Consolidated Billing

Satisfy any applicable ACC electronic data exchange requirements including

The ESP andlor its designated agents must successfully complete all necessary electronic interfaces
between the ESP and TEP to exchange DASRs and general communications

The ESP or its agent must successfully complete all electronic interfaces between the ESP and TEP to
exchange meter reading and usage data. This will include communication to and from MRSP servers for
sharing of meter reading and usage data

4.

3.

2.

1.

5.

6.

b.

a.

b.

a.

b.

a.

c. The ESP must have the capability to exchange data with TEP electronically. Alternative arrangements may
be acceptable if mutual agreement is reached between TEP and the ESP
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TEP will require the ESP and its agents to exchange data with TEP using Electronic Data Interchange ("EDI")
formats as established by the ACC

For the TEP Consolidated Billing or ESP Consolidated Billing options, compliance testing for EDI
transactions will be required. Both the ESP and its agent must demonstrate the ability to perform the EDI
data exchange functions required by the ACC and the ESP Service Acquisition Agreement. Any change of
the billing agent will require a revalidation of the applicable compliance testing. Provided the ESP is acting
diligently and in good faith, its failure to complete such compliance testing shall not affect its ability to offer
electric generation to Direct Access Customers. DualTEP/ESP Billing will be performed until the compliance
testing is completed

Have its Meter Reading Service Providers ("MRsps") satisfy compliance testing to ensure that billing can be
completed successfully. Any change of the MRSP will require a revalidation of the applicable compliance testing
which means that, as long as TEP's records show that the MRSP has successfully completed compliance testing
for all services they propose to provide to the ESP, TEP will approve the MRSP. TEP reserves the right to charge
the ESP for obtaining or estimating reads at ACC-approved rates until such time as the MRSP has completed
successful compliance testing as outlined in Section l.17.c of this Article

Direct Access Service Request

A Direct Access Service Request ("DASR") is submitted pursuant to the terms and conditions of the ESP Service
Acquisition Agreement and this section, and shall also be used to define the Competitive Services that the ESP
will provide the Customer

ESPS shall have a CC&N from the ACC, have entered into an ESP Service Acquisition Agreement with TEP, if
required; established creditworthiness with TEP; and have successfully completed EDI compliance testing before
submitting DASRs

The Customer's authorized ESP must submit a completed DASR to TEP before the Customer can be switched
from Standard Offer Service or Competitive Service provided by another ESP. The DASR process described
herein shall be used for Customer Direct Access elections, updates, cancellations, Customer-initiated returns to
TEP Standard Offer Service, or requests for physical disconnection of sen/ice and ESP or Customer-initiated
termination of an ESPlCustomer sen/ice agreement

A separate DASR must be submitted for each service delivery point. Each of the five (5) DASR operation types
[Request ("RT"), Termination of Service Agreement ("TS"), Physical Disconnect ("PD'l, Cancel ("CL") and
UpdateIChange ("UC")] has specific field requirements that must be fully completed before the DASR is submitted
to TEP. A DASR that does not contain the required field information or is 0thenA/ise incomplete may be rejected
In accordance with the provisions of the applicable Service Acquisition Agreement, TEP may deny the ESP or
Customer request for sen/ice if the information provided in the DASR is false, incomplete, or inaccurate in any
material respect. ESPs filing RQ DASRs are thereby representing that they have their Customer's written
authorization for such transaction. ESPs filing all other DASRs are thereby representing that they have their
Customer's authorization for such transaction

2.

7.

3.

1.

4.

5.

d.

e.

TEP requires that DASRs be submitted electronically using Comma Separated Value ("CSV") form through the
ExoTran'"' product of Exolink Corporation.TEP approved methodolouv
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DASRs will be handled on a first-come, first-served basis. Each request shall be time and dale-stamped when
received by TEP

Once the DASR is submitted, TEP will provide an acknowledgment of its receipt to the ESP or Customer within
the following timeframes

TEP will acknowledge receiving Request ("RT"), Termination of Service Agreement ("TS"), Cancel ("CL") and
UpdatelChange ("UC") DASRs within two (2) working days of the time and date stamp. TEP will exercise
best efforts, within three (3) working days to provide the ESP with a DASR status notification informing them
whether the DASR has been accepted, rejected or placed in a pending status awaiting further information. If
accepted, the effective switch date determined in accordance with Sections G.8, G.9, and G.12 of this Article
will be confirmed in the response to the ESP and the former ESP, if applicable. If a DASR is rejected, TEP
shall provide the reasons for the rejection. If a DASR is held pending further information, it shall be rejected
if the DASR is not completed with the required information within thirty (30) working days, or by a mutually
agreed upon date, following the status notification

When a Customer requests its electric services to be disconnected, the ESP is responsible for submitting a
Physical Disconnect ("PD") DASR to TEP, regardless of who controls the meter, on behalf of the Customer

(1) When the control of the meter resides with TEP, TEP shall perform the physical disconnect of the
sen/ice. The "PD" DASR must be received by TEP Ar least three (3) working days prior to the requested
disconnect date. TEP will acknowledge the "pa" DASR within the two (2) working days of the time and
date stamp

(2) When the control of the meter resides with the ESP, the ESP is responsible for performing the physical
disconnect. The ESP shall notify TEP by DASR of the date of the physical disconnect. Disconnect
reads must be posted to the MRSP or ESP server within five (5) working days following the
disconnection

Pursuant ro A.A.C. R14-2-203(D)(4), DASRs for Customers that do not require a meter change must be received
by TEP at least fifteen (15) calendar days prior to the next scheduled meter read date. The actual meter read
date will be the effective switch date. DASRs received less than fifteen (15) calendar days prior to the next
scheduled meter read date will be scheduled for switch to Direct Access on the following month's read date

Accepted DASRs that require a meter exchange will have an effective change date ro Direct Access with the
meter exchange date. Notification of meter install dates shall be coordinated between the ESPs, MSPs and
TEP's Meter Services Department

10. If more than one (1) RQ DASR is received for a service delivery point within a billing cycle, only the first valid
DASR received shall be processed in that period. All subsequent DASRs shall be rejected

6.

7.

8.

9.

11. Upon acceptance of an RQ DASR, a maximum of twelve (12) months of Customer usage data, or the available
usage for that Customer switching from Standard Offer, shall be provided to the ESP, If there is an existing ESP
currently sewing that Customer, that ESP shall be responsible for submitting the Customer usage data to the new
ESP. In both cases, the Customer usage data will be submitted to the appropriate ESP no later than five (5)
working days before the scheduled switch date. ESPs filing DASRs will thereby be representing that they have
written authorization from the Customer to receive the Customer usage information

a.

b.



Filed By: Raymond s. Herman Tariff No.. Direct Access
Rules & Regulations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Page 10 of 28

T/csan electric Power Company

Direct Access Rules & Regulations

12. Customers returning to TEP Standard Offer Service shall follow the same process timing as is used to establish
Direct Access Service.

13. .ESPs requesting to return a Direct Access Customer ro TEP Standard Offer shall submit a Termination of Sen/ice
DASR and shall be responsible for the continued provision of the Cust0mer's electric supply service, metering,
and billing services until the effective change date.

14. Customers requesting to return to TEP Standard Offer Service must contact their ESP. The ESP shall be
responsible for submitting the appropriate DASR on behalf of the Customer.

15. TEP may assess the direct access Customer a charge for processing DASRs Ar a fee approved by the ACC. All
ACC-approved charges are payable ro TEP within fifteen (15) business days after the invoice date. All charges
received after this date may be assessed applicable late fees pursuant to Article 15.

16. A Customer moving to new premises may retain or Starr Direct Access immediately. The Customer must first
contact TEP to establish a sen/ice account. The Customer will be provided the necessary information that will
enable its ESP to submit a DASR. The same timing requirements apply as set forth in Section G.8 and G.9 of this
Article. Customer eligibility requirements set forth in the ACC Rules will apply during the phase-in period.

17. Billing option and metering option changes are requested through a "UC" DASR and cannot be changed more
than once per billing cycle.

18. TEP shall not hold the ESP responsible for any Customer unpaid billing charges prior to the Cust0mer's switch to
Direct Access. Unpaid billing charges shall not delay the processing of DASRs and shall remain the Cust0mer's
responsibility to pay TEP. TEP Article 16 applies in the event of Customer non-payment, which includes the
possible disconnection of distribution services. TEP shall not accept any DASRs submitted for Customers who
have been terminated for nonpayment and have not yet been reinstated. Disconnection by TEP of a delinquent
Customer shall not make TEP liable to the ESP or third parties for the Customer's disconnection.

19. TEP will not offer a levelized billing plan to Direct Access Customers. Customers who have a levelized billing plan
at the time of their switch to Direct Access will be removed from such plan, and must pay any accumulated
charges in full. TEP will refund any accumulated credit to the Customer after generation of the final Standard
Offer bill.

be. Duringthc phase Ir: (Dcwber 1, 1908t.*:reugh December 31, 2009), residential! Cuetarver: will be eligible
for Direct Acer cm a or::* first scad basis. The percentage et eligible resider:tielCuctc:ncr* wt!! begin to

incrementon January 1, woo. TEP MII accept DASRs for the appropriate accumulated percentage reached, as
speciticdinthe Ruhr", when ..:e T=P .service :Rea is epencate cempet§"en. Eeeh quarter "bell be closed ecce
TEP ha: accepted DASR: fer the betel number et Cuatemc" e'ig'b!e in net quarter. TEP -m!! rejcet DA°Pe
'eceivcdaucr theallewab!equarterly and notify the ESP are the (.`u:te':'er ef quartoet eligibility. esp- ere
refpensiblc fer reezzbneitting t."e*e re;eeted DASR: an the epprepnete nuaeter.

21. During me phase in perierl (Octeher 111900 through Dccembe' 31, 2900), 5<p5 arc rcquireritaeemptete e
Direct Access Lead Aggregation felt ("DAi.AS") fer those Custemeff they choose to aggregate.
DAU\S farmswill be accepted for Custard* aggregated into a cemhined lead et 1MWor g'eater. The DALAS
ierrnshall be submitted to TEP. at which point TEP will review and approve the form, if it is complete and accurate
irrallmaterial respects and satisfies the requirements for load aggregation. TEP will notify the ESP if the DAU\S
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ram is valid within three (3) working days. Upon approval by TEP, ESPs must submit the DASRs for the service
delivery point: Sr-eseareu on the oAths term width three (3) days. DASR: received prior to DALAS fern:
aplxevai :hall be rqeeted. The ESP may submit additional DASRS Te add new service points to their aggregate
load pool consistent with TEP's DASR protocol and these Rules and Regulations. DASRs received by TEP for
ioadc up Te one kW wt!! be rqected not participating a TEP approved lead aggregation pod (i.c., cempiicd
witifrthe DALAI precess set fcnh in this Seetien).

22.Durir:g the p hase in pcricd (October 1, l l l t l f l tl vouglr December Sr, 2000), the rtumbcr of corrrmacial and lnduslr:al
Customers eligible to participate in Dirac' Acee"s will be based on the amount of rriegawutts available for
competition under die Rules. Available MW: will be ciselbuted cm a M came, first served basis he eligible
mrrrmercbl and induclrlal Customers. TEP will begin accepting DASRs for eligible Cuaemers (Customer: with a
res: demand ef laW and greater and lhotse approved uoeegh the DALAS process) en the effective
dale et this Article until such lime that the avellablc lead is fulfilled. Eligibility fer Direct Access service for
commercial and industrial Customers during the phase in period is Beth Customer and site specific. During the
phase Ir: pated only, TEP shell ret accept DASRE that spec:fy e Direct Access switch date ef more dean "l:tty (69)
calendar days the date tote is submitted Te TEP.

Billing Sen/ice Options and Obligations

1. BillinG ODtions

Subject to availability, and pursuant to the terms in the ESP Service Acquisition Agreement and TEP's Billing and
Credit Protocol, this Article, and applicable Pricing Plans and the restrictions therein, ESPy may select among the
following billing options:

TEP Consolidated Billing

ESP Consolidated Billing

Dual TEPIESP Billing

TEP Consolidated Billing

The Customer's authorized ESP sends its bill-ready data to TEP, or TEP calculates ESP charges, and TEP
sends a consolidated bill containing both TEP and ESP charges to the Customer.

TEP's Obligations

(1) If the ESP elects to send bill-ready data, TEP shall include ESP charges and send the bill either by mail
or electronic means to the Customer. TEP is not responsible for computing or determining the accuracy
of the ESP charges on the bill. TEP is not required to estimate ESP charges if the expected bill-ready
data is not received, nor is TEP required to delay TEP billing. Billing rendered on behalf of the ESP by
TEP shall comply with A.A.C. R14-2-1613.

I.

2.

a.

c.

b.

a.

b.

(2) TEP may elect ro calculate ESP charges. If TEP elects to do so, and if the ESP elects to have TEP
calculate the ESP charges, TEP shall update the Customer's records to reflect ESP charges to the
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Customer based upon the pre-defined ESP Pricing Plan or charges agreed upon between the ESP and
the Customer for the ESP's services. TEP will calculate both TEP and ESP charges, include all charges
on the bill, and send the bill either by mail or electronic means to the Customer

(3) TEP bills shall include a total of ESP charges and applicable taxes, assessments and fees billed, the
ESP's telephone number, and the Customer's rate schedule number or service offer. Any billing-related
details of ESP charges may be provided as specified in the applicable Pricing Plan approved by the
Acc, These items shall be printed with the TEP bill or electronically transmitted to the Customer

(4) TEP shall process Customer payments. The ESP shall receive payment for its charges as specified in
this Article at Section H.7, Payment and Collection Terms

ESP's Obligations

(1) Once a billing election is in place as specified in the ESP Sen/ice Acquisition Agreement, the ESP may
offer TEP Consolidated Billing services to Direct Access Customers

(2) The ESP shall submit the necessary billing information to facilitate billing sen/ices under this billing
option by sen/ice point, according to TEP's meter reading schedule, and pursuant to the applicable
Pricing Plan. Timing of billing submittals is provided for in Section H.2.d below

Timing Requirements

(1) Bills under this option will be rendered once a month. Nothing contained in this Article shall limit TEP's
ability to render bills more frequently consistent with TEP's existing practices. However, if TEP renders
bills more frequently than once a month, ESP charges need only to be calculated based on monthly
billing periods

(2) Except as provided in Section H.2.d.1, TEP shall require that all ESP and TEP charges be based on the
same billing period data

(3) ESP charges for normal monthly Customer billing and any adjustments for prior months' metering or
billing errors must be received by TEP in EDI "810" (bill-ready data) format no later than 3:00 p.m. on
the last working day of TEP's bill processing window. If billing charges have not been received from the
ESP by this date, the last day of the TEP bill-processing window, TEP will render the bill for TEP
charges only, without ESP charges. The ESP must wait until the next billing cycle, unless there is a
mutual agreement for TEP to send an interim bill. If TEP renders the bill for TEP charges only, TEP will
include a note on the bill stating that ESP charges will be forthcoming. An interim bill issued pursuant to
this Section may also include a message that TEP charges were previously billed

c.

d.

(4) ESP charges for a Physical Disconnect Final Bill must be received by 3:00 p.m. on the fifth working day
following the actual disconnect date. If final billing charges have not been received from the ESP by this
date. TEP will render the Cust0mer's anal bill for TEP charges only, without the ESP's final charges. If
TEP renders the bill for TEP charges only, TEP will include a note on the bill stating that ESP charges
will be forthcoming. The ESP must then produce a separate final bill for their charges, unless otherwise
agreed upon by TEP and the ESP
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ESP Consolidated Billing

TEP calculates and sends its bill-ready data to the ESP. The ESP in turn sends a consolidated bill to its
Customer. The ESP shall be obligated to provide the Customer detailed TEP charges to the extent that the
ESP receives such detail from TEP. The ESP is not responsible for the accuracy of TEP charges

TEP's Obligations

(1) TEP shall calculate all TEP charges once per month and provide these to the ESP to be included on the
ESP consolidated bill or as othennise specified

(2) TEP shall provide the ESP sufficient detail of TEP charges, including any adjustments for prior months
metering and billing error, by EDI 810 format. TEP charges that are not transmitted to the ESP by 3:00
p.m. on the last working day of TEP's bill processing window need not be included in the ESP's be. If
TEP's billing charges have not been received by such date, the ESP may render the bill without TEP
charges unless there is a mutual agreement to have the ESP send an interim bill to the Customer
including TEP charges. If the ESP does not include such late-received charges, the ESP shall biff the
charges in the next available billing cycle after receipt of the billing data from TEP. The ESP will include
a message on the bill stating that TEP charges are forthcoming

(3) For a Physical Disconnect Final Bill, TEP will provide the ESP with TEP's final bill charges by 3:00 p.m
on the fifth working day following the actual disconnect date. if TEP's billing charges have not been
received by such date, the ESP may render the bill without TEP charges. TEP will then render a
separate bill for the UDC charges. unless a mutual agreement is made between TEP and the ESP to
have a final bill produced and sent to the Customer for the TEP final charges. The ESP shall include a
message on the bill stating that TEP charges are forthcoming

(4) TEP charges shall be calculated based on existing TEP billing cycles regardless of which party provides
the meter reading. TEP charges shall be conveyed to the ESP electronically or by other means
acceptable to both the ESP and TEP

c. ESP Obligations

(1) Once an ESP Service Acquisition Agreement is entered into, including an appropriate billing election
creditworthiness has been established, and all other applicable prerequisites are met, the ESP may
offer consolidated billing services to Direct Access Customers they serve

(2) The ESP bill shall include any billing-related details of TEP charges. The TEP charges may be printed
with the ESP bill or electronically transmitted. Billing rendered on behalf of TEP by the ESP shall
comply with A.A.C. R14.2.1612

3.

a.

b.

(3) Other than including the billing data provided by TEP on the Cust0mer's bill, the ESP has no obligations
regarding the accuracy of TEP charges calculated by TEP or for disputes related to these charges
Disputed charges shall be handled according to ACC procedures
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(4) The ESP shall process Customer payments and handle collection responsibilities. Under this billing
option, the ESP must pay all TEP charges due to TEP and not disputed by the Customer pursuant to
Section H.7.b.1 of this Article.

(5) Subject to the limitations of this Section and with the written consent of the Customer, the ESP may
offer Customers customized billing cycles or payment plans which permit the Customer to pay the ESP
for TEP charges in different amounts than TEP charges to the ESP for any given billing period. Such
plans shall not, however, affect in any manner the obligation of the ESP to pay TEP charges as billed by
TEP. Should the Customer select an optional payment plan, all TEP charges must be billed in
accordance with A.A.C. R14-210(G).

Timing Requirements

ESPs may render bills more or less frequently than once a month. However, TEP shall continue to bill the
ESP each billing cycle period for the amounts due by the Customer for that billing month.

4. Dual TEPIESP Billing

a. TEP and the ESP each separately bill the Customer directly for services provided by them. The billing
method is the sole responsibility of TEP and ESP.

TEP and the ESP shall process only the Customer payments relating to their respective charges.

Billing Information and Inserts

All TEP Customers, including Direct Access Customers, shelf receive mandated legal, safety and other
notices equally in accordance with A.A.C. R14-2-204 (B). If the ESP is providing consolidated billing, TEP
shall make available one (1) copy of these notices per Customer to the ESP for distribution to Customers or,
at the ESP's request, in electronic format to the ESP for production and communication to electronically
billed Customers. If TEP is providing consolidated billing services, TEP shall continue to mail these notices
in the billing envelope and may use the billing envelope as it does in current practices for providing such
information.

Under TEP Consolidated Billing, ESP bill inserts may be included pursuant to the applicable TEP Pricing
Plan.

6. Billing Adiustments for Meter and Billing Error

a. Meter and Billing Error

(1) The MSP or MRSP (including the ESP or TEP if providing such services), whichever discovers it first,
shall resolve any meter errors and must notify the ESP and TEP, as applicable, so any billing
adjustments can be made. Additionally, the MSP or MRSP, whichever discovers the error or errors first,
must notify all other affected parties, including the appropriate Scheduling Coordinator.

5.

b.

a.

d.

b.

(2) A billing error is the incorrect billing of the Customer's electrical usage. If the MSP, MRSP, ESP or TEP
becomes aware of a potential billing error, the party discovering the billing error shall contact the ESP
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and TEP, as applicable, to investigate the error. If it is determined that there is in fact a billing error, the
ESP and TEP will make any necessary adjustments, and the ESP will notify all other affected parties in
a timely manner,

(3) TEP Consolidated Billing

(a) TEP shall be responsible for notifying the Customer and adjusting the bill for TEP charges to the
extent those charges were affected by the meter or billing error.

(b) The ESP shall be responsible for any recalculation of the ESP charges if the ESP is providing bili-
ready data. Following the receipt of the recalculated charges from the ESP, the charges or credits
will be applied to the Customer's next normal monthly bill, unless there is mutual agreement to
have TEP send an interim bill to the Customer including the ESP's charges.

(c) TEP shall be responsible for any recalculation related to the ESP charges if TEP is calculating the
ESP charges.

(4) ESP Consolidated Billing

(a) The ESP shall be responsible for notifying the Customer and adjusting the bill for ESP charges to
the extent those charges were aNected by the meter or billing error. The Customer shall be solely
responsible for obtaining refunds of ESP electric generation overcharges attributable to a fast
meter from its current and prior ESPs, as appropriate.

(b) TEP shall transmit adjusted TEP charges and any refunds for overcharges to the ESP with the
Cust0mer's next normal monthly bill. The ESP shall apply the charges to the Cust0mer's next
normal monthly bill, unless there is a mutual agreement to have the ESP send an interim bill to the
Customer including TEP's charges.

(5) Dual TEP/ESP Billing

TEP and ESP shall be separately responsible for notifying the Customer and adjusting its respective bill
for their charges.

Payment and Collection Terms

a. TEP Consolidated Billing

(1) TEP shall remit payments to the ESP for the total ESP charges collected from the Customer within three
(3) working days after the Customer's payment is received. TEP is not required to pay amounts owed to
the ESP for ESP charges billed but not received by TEP.

7.

(2) The Customer is obligated to pay TEP for all undisputed TEP and ESP charges consistent with existing
Pricing Plans and other contractual arrangements for service between the ESP and the Customer.
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(3) The ESP is responsible for all collections related to the ESP services on the Customer's bill, including,
but not limited to, security deposits and late charges unless othennise agreed upon in the customized
billing service agreement between ESP and TEP.

b. ESP Consolidated Billing

(1) The ESP shall pay amounts owed to TEP for undisputed TEP charges whether or not the Customer has
paid the ESP. Payment is due in full from the ESP within fifteen (15) business days after the date TEP's
charges are rendered to the ESP. The ESP shall pay all undisputed TEP charges due TEP regardless
of whether the Customer has paid the ESP. All charges received after fifteen (15) business days may
be assessed applicable late fees pursuant to Article 15. If an ESP fails to pay these charges prior to the
next billing cycle, TEP may revert the billing option for that ESP's Customers to Dual Billing pursuant to
Section H.10.d. If an ESP is late in paying charges a deposit or additional deposit as provided for in
Section H.11 of this Article may be required.

(2) TEP shall be responsible for any follow-up inquiries with the ESP if there is question concerning the
payment amount.

(3) TEP has no payment obligations to the ESP for Customer payments under ESP Consolidated Billing
services.

c. Dual TEP/ESP Billing

TEP and ESP are separately responsible for collection of Customer payment for their respective charges.

Late or Partial Payments and Unpaid Bills

TEP Consolidated Biliing

(1) TEP shall not be responsible for ESP's Customer collections, collecting the unpaid balance of ESP
charges from Customers, sending notices informing Customers of unpaid ESP balances, or taking any
action to recover the unpaid amounts owed the ESP. The ESP shall assume any collection obligations
and/0r late charge assessments for late or unpaid balances related to ESP charges under this billing
option.

(2) All Customer payments shall be applied first to unpaid balances identified as TEP charges until such
balances are paid in full, then applied to ESP charges. A Customer may dispute charges as provided
by A.A.c. R14-2-212 and this Article, but a Customer will not otherwise have the right to direct partial
payments between TEP and the ESP,

(3) ACC rules shall apply to late or non-payment of all TEP Customer charges. Undisputed TEP delinquent
balances owed on a Customer account shall be considered late and subject to TEP late payment
procedures by TEP,

8.

a.

b. Dual TEP/ESP Billing
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TEP and the ESP are responsible for collecting their respective unpaid balances, sending notices to
Customers informing them of the unpaid balance, and taking appropriate actions to recover their respective
unpaid balances. Customer disputes with ESP charges must be directed to the ESP and Customer disputes
with TEP charges must be directed to TEP.

9. Service Disconnects and Reconnects

In accordance with ACC rules, TEP has the right to disconnect electric service to the Customer for a variety
of reasons, including, but not limited ro, the non-payment of TEP final bills or any past due charges by the
Customer, or evidence of safety violations, energy theft, or fraud, by the Customer. TEP will perform the
disconnect for non-payment regardless of the ESP. The following provides for service disconnects and
reconnects.

(1) TEP shall notify the Customer and the Customer's ESP of TEP's intent to disconnect electric service for
the non-payment of TEP charges prior to disconnecting electric service to the Customer. TEP shall
further notify the ESP at the time the Customer has been disconnected. To the extent authorized by the
Acc, a sen/ice charge may be imposed on the Customer if a field call is performed to disconnect
electric sen/ice.

(2) TEP shall reconnect electric service for an ACC-authorized service fee when the criteria for
reconnection have been met to TEP's satisfaction. TEP shall notify the ESP of a Customer's
reconnection.

(3) TEP shall not disconnect electric service to the Customer for the non-payment of ESP charges by the
Customer. In the event of non-payment of ESP charges by the Customer, the ESP may submit a DASR
requesting termination of the service agreement and request return to TEP Standard Offer Sen/ice.
TEP will then advise the Customer that they will be placed on TEP Standard Offer Service unless a
DASR is received from another ESP on their behalf.

10. Involuntary Service Changes

a. Service Changes

(1) A Customer may have its sen/ice of electricity, billing, or metering from an ESP changed to another
provider, including TEP, involuntarily in the following circumstances:

(a) The ACC has decertified the ESP or the ESP otherwise receives an ACC order that prohibits the
ESP from sewing the Customer.

a.

(b) The ESP, including its agents, has materially failed to meet its obligations under the terms of the
ESP's ESP Service Acquisition Agreement with TEP (including applicable Pricing Plans and
schedules) so as to constitute an Event of Default under the terms of the ESP Service Acquisition
Agreement, and TEP exercises its contractual right to terminate the ESP Service Acquisition
Agreement.
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(c) The ESP has materially failed to meet its obligations under the terms of the ESP Service
Acquisition Agreement (including applicable Pricing Plans and schedules) so as to constitute an
Event of Default and TEP exercises a contractual right to change billing 0ptions.

(d) The ESP ceases to perform by failing to provide schedules through a Scheduling Coordinator
wherever such schedules are required, or the ESP fails lo have a Service Acquisition Agreement in
place with a Scheduling Coordinator.

(e) The Customer fails to meet its Direct Access requirements and obligations under the ACC rules
and TEP's Pricing Plans and schedules.

Change of Sen/ice Election in Exigent Circumstances

In the event TEP finds that an ESP or the Customer has materially failed to meet its obligations under this
Article or the ESP Service Acquisition Agreement such that TEP elects to invoke its remedies under this
Section H.l0 (other than termination of ESP Consolidated Billing under Section H.10.a.1.c) and the failure
constitutes an emergency (defined as posing a substantial threat to the reliability of the electric system or to
public health and safety), or the failure relates to ESP's sale of unscheduled energy, TEP may initiate a
change in the Customer's service election, or terminate an ESP's ability to offer certain services under Direct
Access. In such case, TEP shall initiate the change or termination by preparing a DASR, but the change or
termination may be made immediately notwithstanding the applicable DASR processing times set forth in this
Article. TEP shall provide such notice and opportunity to cure the problem as is reasonable under the
circumstances, if any is reasonable, Additionally, TEP shall notify the ACC of the circumstances that
required the change or the termination and the resulting action taken by TEP. The ESP andlor Customer
shall have the right to seek an order from the ACC restoring the Customer's sen/ice election andlor the
ESP's ability to offer services. Unless expressly ordered by the ACC, the provisions of this section shall not
disconnect electric service provided to the Customer other than as provided in Section G.7.b.2 of this Article.

Change in Service Election Absent Exigent Circumstances

(1) In the event TEP finds that an ESP has materially failed to meet its obligations under this Article or the
ESP Service Acquisition Agreement such that TEP seeks to invoke its remedies under this Section H.10
(other than termination of ESP Consolidated Billing under Section H.10.a.l.c), and the failure does not
constitute an emergency (as defined in Section 7.10.2.l) or involve an ESP's unauthorized energy use,
TEP shall notify the ESP and the ACC of such finding in writing stating the following:

(a) The nature of the alleged failure,

(b) The actions necessary to cure the failure, and

(c) The name, address and telephone number of a contact person at TEP authorized to discuss
resolution of the failure.

b.

c.

(2) The ESP shall have thirty (30) calendar days from receipt of such notice to cure the alleged failure or
reach an agreement with TEP regarding the alleged failure. If the failure is not cured and no agreement
is reached between TEP and the ESP following this thirty (30) day period, TEP may initiate the DASR
process set forth in this Article to accomplish its remedy and shall notify the Customers of such remedy.
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Unless expressly ordered by the ACC, the provisions of this section shall not disconnect electric service
provided to the Customer other than as provided in Section G.7.b.2 of this Article.

Termination of ESP Consolidated Billing

(1) ESP Consolidated Billing may be terminated under the circumstances set forth in this Section H.10.d.
This Section H.10.d sets forth the notice and opportunity to cure provisions applicable to defaults that
permit a remedy of terminating ESP Consolidated Billing under this Article (which is incorporated by
reference in the ESP Sen/ice Acquisition Agreement)

(2) TEP may terminate ESP Consolidated Billing under the following circumstances:

(a) If TEP finds that the information provided by the ESP in the ESP Service Acquisition Agreement is
materially false, incomplete or inaccurate, the ESP attempts to avoid payment of ACC-authorized
TEP charges, or the ESP files for bankruptcy, fails to have an involuntary bankruptcy proceeding
filed against the ESP dismissed within sixty (60) calendar days, admits insolvency, makes a
general assignment for the benefit of creditors, is unable to pay its debts as they mature, or has a
trustee or receiver appointed over all or a substantial portion of its assets, TEP shall notify affected
Customers that ESP Consolidated Billing services will be terminated, and TEP may switch affected
Customers to Dual Bilfing as promptly as possible.

(b) If the ESP fails to pay TEP (or dispute payment pursuant to the procedures set forth in this Article)
the full amount of all TEP charges and fees by the applicable due date, TEP shall notify the ESP of
the past due amount within two (2) working days of the applicable past due date. if the ESP incurs
late charges on more than three (3) occasions or fails to pay overdue amounts including late
charges within five (5) working days of the receipt of notice by TEP, TEP may notify the ESP's
Customers and the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing.

(c) If the ESP fails ro comply within thirty (30) calendar days of the receipt of notice from TEP of any
additional credit, security or deposit requirements set forth in Sections F.6 and H.11 of this Article,
TEP may notify the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing.

(3) Upon termination of ESP Consolidated Billing pursuant to this Section H.10.d, TEP may deliver a
separate bill for all TEP charges that were not previously billed by the ESP.

(4) TEP may reinstate the ESP's eligibility to engage in ESP Consolidated Billing upon a reasonable
showing by the ESP that the problems causing the revocation of ESP Consolidated Billing have been
cured, including payment of any late charges, reestablishing credit requirements in compliance with
Sections F.6 and H.11, and payment to TEP of all costs associated with changing ESP Customers'
billing elections to and from dual billing.

d.

(5) In the event TEP terminates ESP Consolidated Billing, TEP will return any security posted by the ESP
pursuant to the ESP Sen/ice Acquisition Agreement,
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Upon termination of ESP Direct Access services pursuant to this Section H.10, the provision of the affected
service(s) shall be assumed by another eligible ESP from which the Customer elects to obtain the affected
service(s). Absent an election by the Customer, TEP shall provide such services, until such time that the
Customer makes an election

f. TEP shall not use involuntary service changes in an anticompetitive or discriminatory manner

11. ESP Securilv Deposits

TEP may, at its discretion, require cash security deposits from any ESP that has on more than one occasion
failed to timely pay TEP charges or ACC-approved Direct Access charges, such as DASR fees, meter or
billing error or service fees. and other fees applicable to an ESP through this Article and TEP's other Pricing
Plans and schedules

The amount of the security deposit required shall not exceed two and one-half (2-5) times the estimated
maximum monthly bill to the ESP for such charges, and a separate security deposit may be required for
separate categories of ESP or Direct Access charges

Security deposits required pursuant to this Section H.1i shall be in the form of a cash deposit or other
acceptable means of security accruing interest as specified in TEP's Article 3. TEP shall issue the ESP a
nonnegotiable receipt for the amount of the deposit

TEP may refuse to accept DASRs from, or provide other TEP services to, an ESP that fails to comply with
ten (10) business days to a demand that the ESP establish a security deposit pursuant to this Section H.11

Meter Services

Under Direct Access, ESPs may offer certain metering sen/ices for Direct Access implementation, including meter
ownership, (MSP) and (MRSP) services

TEP has the right to offer the following meter services

a. Metering and Meter Reading for Residential Load-Proflled Customers

b. All competitive Metering or Meter Reading services as authorized pursuant to Rule R14-2-1615

c. Other services as authorized by the ACC

TEP reserves the right to perform meter disconnects, regardless of meter ownership, in cases of non-payment for
TEP charges

1.

2.

3.

4.

e.

a.

c.

b.

d.

An ESP may sub-contract Metering or Meter Reading Services to a qualified third party. if the ESP sub-contracts
any of the components of these services to a third party, the ESP shall, for the purposes of this Article, remain
responsible for the services
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ESPs providing Metering or Meter Reading Services to Direct Access Customers either on their own or through a
third party assume full responsibility for meeting the applicable meter and communication standards, as well as
assuming responsibility for the safe installation and operation of the meter and any personal injuries and damage
caused to Customer or TEP property by the meter or its installation. This liability will lie with the ESP regardless
of whether the ESP or its subcontractors perform the work

5. Meter SDeci1ications

The Director of Utilities Division of the ACC has determined the following specifications and standards snail
apply to competitive metering where applicable

Metering standards (American National Standards Institute)

ANSI C12.1

ANSI 012.6

Code for Electricity Metering

Marketing & Arrangement of Terminals for Phase Shifting Devices used in Metering

Watt-hour Meter SocketAnslc12.7

ANSlC12.10 Electromechanical Watt-hour Meters

ANSIC12.13

ANSIC12.18

ANSI C1220

ANSI C37.90

ANSI 57.13

ANSI 21.4

5.

a.

ANSI Z1.9

Electronic TOU Registers for Electricity Meters

Type 2 Optical Port

0.2% & 0.5% Accuracy Class Meters

Surge Withstand Test

instrument Transformers (Ali CTs & PTs)

Sampling Procedures and Tables for Inspection

Sampling Procedures and Tables for Inspection

EEl Electricity Metering Handbook

Electric Utilities Service Equipment Requirements Committee ("EUSERC")

National Electric Code ("NEC") & Local Requirements

TEP Electric Service Requirements Handbook

National Electrical Safety Code

c.

d.

e.

f.

g.
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ESPs or their contractors providing competitive metering services shalt also comply with such other
specifications or standards determined to be applicable or appropriate by the ACC's Director of Utilities
Division

Meter Conformity

All Direct Access meters shall have a visual kph display and must have a physical interface to enable on
site interrogation of all stored meter data. All meters installed must support the Customer's TEP Pricing

If TEP is providing MRSP functions for the ESP, meters must be compatible with TEP's meter reading
system

c. No meter or associated metering equipment shall be set or allowed to remain in service if re is determined
that the meter or its associated equipment did not meet TEP's existing approved specifications, as set forth
in TEP's Electric Sen/ice Requirements Manual in place at the time of installation

Meter Testing

If a manufacturer's sealed meter has not previously been set and the meter was tested within the last twelve
(12) months, the meter shall be deemed in compliance with ACC standards without additional testing

Any meter removed from service shall receive a calibration lest prior to reinstallation

Records on calibration shall be maintained by the MSP and provided to the requesting parties within three (3)
working days of such a request for such records. The latest calibration record shall be kept as long as the
meter iS in service

9. Meter Test Requests

Pursuant to A.A.C. R14-209 (F), either party may request that the other party perform a meter test, in which
instance the requesting party is entitled to witness the test if it so chooses

The requesting party shall be notifl\ed of the test date and written test results from the testing party. If the
meter is found to be within ACC-approved standards, the requesting party shall reimburse the other party for
all costs incurred in the process of testing the meter (per ACC-approved Pricing Plans)

The MSP shall take reasonable measures to detect meter error. The MSP shall notify TEP as soon as Ar
becomes aware of any meter that is not operating in compliance with ACC performance specifications. The
MSP shall make any repairs or changes required to correct the nor and notify TEP's Meter Services
Department

10. Meter Identification

7.

8.

h.

c.

a.

a.

b.

b.

a.

b.

c.

a. The ESP or its agent shall install a Universal Meter Identifier ("UMl") as prescribed in the ACC Competition
Rules. This UMI sticker must be readily visible from the front of the meter
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When an ESP installs either its own meter or a Customer owned meter, the ring or lock ring must be secured
with an orange seal that is imprinted with the name of the load sen/ing ESP's name or logo or their agent

11. Installation of Meterinq Equipment

All metering equipment shall be installed according to all applicable ACC requirements and TEP's Electric
Sen/ice Requirements Manual, Rules and Regulations

An ESP or its agent must be authorized by TEP to remove a TEp-owned meter or PTs and CTs. Once
authorized, when the ESP or its agent intends to remove a TEP meter with or without CTs and PTs and
install a new meter with or without CTs and PTs in its place, the ESP or its agent must first notify TEP's
Meter Services Department
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Gd. The ESP or its agent shall inform TEP's Meter Services Department of all meter activity, such as meter
installations, exchanges, CT and PT exchanges within the time frames specified above. Additionally, the
ESP must provide TEP with the most recent meter calibration test data. If anal meter reads are not provided
to TEP, are inaccurate, or otherwise result in TEP not being able to render accurate anal bills to Customers
pursuant to ACC Rules and Regulations, the ESP shall be responsible for any unbilled, disputed, or
unrecoverable amounts and applicable late charges. If TEP is acting as the MRSP for an ESP, and fl
meter reads are not provided to the ESP, are inaccurate, or 0thelvvise result in the ESP not being able to
render accurate final bills to Customers pursuant to ACC Rules and Regulations, TEP shall be responsible
for any unbilled, disputed, or unrecoverable amounts and applicable late charges

Ag. The ESP or its agent shall return the existing meter with any removed PTs and CTs to TEP at one of TEP's
designated locations throughout TEP's service territory within fifteen (15) working days after its removal, or
be charged the cost of the meter and metering equipment andlor any other charges per the applicable ACC
approved Pricing Plan. The ESP or its agent shall be responsible for damage to the meter and/or metering
equipment occurring during shipment. TEP shall return the existing ESP meter with any removed PTs and
CTs owned by the ESP or its agent to the ESP at one of the ESP's designated locations throughout TEP's
service territory within fifteen (15) working days after its removal, or be charged the cost of the meter and
metering equipment andlor any other charges per the applicable ACC-approved Pricing Plan. TEP shall be
responsible for damage to the meter andlor metering equipment occurring during shipment

12. On-Site InsDectionslSite Meets

TEP may perform on-site inspections of meter installations. The ESP shall be notified if the inspections
uncover any material non-compliance by the MSP with the approved specifications and standards

b.

a.

b.

a.

b. For new construction, TEP shall ensure that the 0wnerlbuilder has met the construction standards outlined in
the TEP Electric Service Requirements Manual, as well as local municipal agency requirements, and any
updates, supplements, amendments and other changes that may be made to this manual and requirements
TEP shall perform a pre-installation inspection on all new construction. Local citylcounty clearances will also
be required prior to energizing any new construction
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TEP may require a site meet to exchange or remove an IDS meter which requires an optical device to
retrieve interval data, an existing totalized metering installation, a restricted access location for which TEP
forbids key access; c0-generation, bi-directional or detected metering, or on request of an ESP or MSP. The
ESP and TEP's Meter Semices Department shall coordinate the time of the site meet. If the ESP or MSP
misses two (2) site meets, TEP may cancel the applicable DASR.

TEP may charge for a site meet requested by the ESP or MSP, or if the ESP or MSP fails to arrive within
thirty (30) minutes of the appointment time, or if the ESP fails to cancel a site meet at least one (1) working
day in advance of the appointment time. The ESP or MSP may charge for a site meet requested by TEP
under the same conditions specified herein.

13. Meter Service Options and Obligations

Meter Ownership shall be limited to TEP, an ESP, or the Customer. The Customer must obtain the meter
through TEP or an ESP. Although a Customer may own the electric meter, maintenance and servicing of the
metering equipment shall be limited to TEP, the ESP, or the ESP's agent.

If the ESP or Customer owns the meter, the ESP may purchase the existing CTs and PTs and/or associated
metering equipment from TEP. If the ESP chooses not to purchase the CTs and PTs andlor associated
equipment, the ESP will still retain responsibility for maintaining and replacing CTs and PTs and/0r
associated equipment.

The following provisions apply to the ownership of CTs and PTs:

(1) For distribution voltages up to 25kv, the ESP or TEP shall own the CTS and PTS. For transmission
primary voltages (over 25kv), the CTs and PTs shall be owned by TEP. ESP-owned CTs & PTs must
meet TEP specifications. No CTs and PTs or associated metering equipment shall be set or allowed to
remain in service if it is determined that the CTs and PTs or its associated equipment did not meet
TEP's approved specifications, as set forth in TEP's Electric Service Requirements Manual, in place at
the time of installation.

All CT-rated meter installations shall utilize safety test switches, and all self-contained commercial metering
shall utilize safety-test blocks as provided in the TEP Electric Service Requirements Manual. During meter
exchanges, the ESP or its agent's employees who are certified to perform the related MSP activities may
install, replace or operate TEP test switches and operate STEP-sealed Customer-owned test blocks,

Direct Access premises with multiple service entrance sections will be considered separately for metering
purposes. Existing totalizing installations will be discontinued upon a Customer's entrance into Direct
Access.

14. Installation Options

a. The ESP may choose from the following list of options for meter installation:

I

I

c.

a.

d.

b.

c.

d.

e.

(1) ESP owned/ESP installed metering
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(2) ESP ownedlTEP installed metering

(3) Customer ownedlESP installed metering

(4) Customer 0wnedlTEp installed metering

(5) TEP ownedlTEP installed metering

ESP or their agents must be certified by the ACC in order to offer MSP services. The policies and
procedures described in this Section assume that the MSP service provider and his meter installers have
ACC certification. ESPs may elect to offer metering sen/ices by

(1) Becoming a certified Metering Service Provider

(2) Subcontracting with a third party that is a certified MSP

(3) Subcontracting with TEP under the circumstances described in Section 1.2 of this Article

15. ESP's Obligations When Providing Metering Services

If lock rings are used, they shall meet TEP requirements and protocols

Provide information to TEP on the specifications and other specifics on meters not purchased from or
installed by TEP

For Customers transferring from Direct Access to Standard Offer service, the ESP shall either allow TEP to
remove the Customer's meter, or schedule a joint meet to remove the meter. If the ESP allows TEP to
remove meters, the ESP shall coordinate with TEP's Meter Sen/ices Department regarding the return of the
ESP's meters, which shall be to a location within TEP's service territory. For Customers transferring from
Standard Offer to Direct Access Service, TEP shall either allow the ESP to remove the Customer's meter, or
schedule joint meet to remove the meter. If TEP allows the ESP to remove meters, TEP shall coordinate
with the ESP or its agent regarding the return of TEP's meters

Be responsible for obtaining and providing reads from any meter that it installs from the time it is installed to
the time it is removed or until meter reading responsibilities are assumed by another ESP or the Customer
returns to Standard Offer service

Ensure that ESP and MSP employees working in TEP territory follow ACC and other applicable safety
standards

In the event that unauthorized energy use is suspected and a safety hazard exists, notify TEP immediately
or within twenty-four (24) hours for non-safety issues, and cooperate with TEP in response thereto

ESPs and their agents shall take no action to impede TEP's safe and unrestricted access to a Customer's
service entrance

b.

a.

b.

c.

d.

f.

e.

g.

h. Glass over any socket when a meter is removed and a new meter is not installed
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16. ESP's Obligations When Providing MRSP Sen/ices

MRSP functions shall be performed by certified MRSPs on the ESP's behalf in accordance with ACC
regulations, and shall be the responsibility of the party specified in the DASR. MRSP obligations and
responsibilities are as stated in the ACC's Rules and requirements and include;

(1) Meter data for Direct Access Customers shall be read, validated, edited, and transferred pursuant to
ACC-approved standards.

(2) Both TEP and ESP shall have 24-h0url7 days per week access to the MRSP server.

(3) Meter read data including reads as well as the validated usage shall be posted to the MRSP sewer
using EDI"867" format. Estimated reads, along with reasons for the estimate, shall be included with the
reads on the MRSP sen/er. The EDI format specification includes the estimated read reason codes to
be used.

(4) The MRSP shall provide TEP with access to meter data at the MRSP server as required, to allow the
proper performance of billing and settlement.

(5) MRSPs shall read the Customer's meter on the TEP read cycle. MRSP shall provide TEP with meter
reading data in a manner that conforms to TEP's billing cycles in accordance with A.A.C. R14-2-209.

(6) The MRSP shall provide re-reads or read verifies within ten (10) working days of a request by TEP or
the Customer. The requesting party may be charged per the applicable ACC-approved Pricing Plan if
the original read was nor in error.

17. Meter Reading Data Obligations

Accuracy for All Meters

(T) Meter clocks shall be maintained according to Arizona time within +/- three (3) minutes of the National
Time Standard.

(2) Meter read date and time sham\ be accurate.

(3) All meter reading data shall be validated with the applicable ACC-approved requirements.

b. Timeliness for Validated Meter Reading Data

a.

a.

(1) Pursuant ro guidelines established by the Utilities Division Director timeliness requirements for the
delivery of data, one hundred percent (100%) of the validated meter reads shall be available by 3:00
p.m. local Arizona time on the third working day after the scheduled read date. If the meter reads are
not posted or available or are posted clearly in error by 3:00 p.m. on the third working day after the
scheduled read date, the read may be estimated or read by TEP and the ESP shall be charged an Acc-
approved fee for this service. For newly installed IDS meters, IDS reads shall include the meter read,
the interval data and enough information to calculate the read and total consumption to the exact cut-
over date and time.
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Proof of Operational Ability

(1) Prior to performing MRSP services in TEP's distribution service territory, or prior to making any
significant change in MRSP service methodology, each MRSP will perform compliance testing to
demonstrate its ability to read meters, validate data, edit data, estimate missing data and post validated
data in STEP-compatible EDI format to the MRSP server. In addition, upon installation of the initial meter
on Direct Access accounts in TEP's distribution service territory, each MRSP shall prove its ability to
read its meters and post validated data in TEP-c0mpatible EDI format to the MRSP server. If the MRSP
is unsuccessful in its attempts to meet these requirements, all subsequent requests for meter
exchanges will be postponed until the MRSP successfully demonstrates its operational ability.

Retention and Format for Meter Reading Data

(1) All meter reading data for a Customer shall remain posted on the MRSP sewer for five (5) working days
and will be recoverable for at least three (3) years.

(2) Meter reading data posted 10 the MRSP server shall be stored in STEP-compatible EDI format.

18. TEP MSP and MHQP Function*
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19§. Non-Conforming Meters, Meter Errors and Meter Reading Errors

Whenever TEP, the ESP or its agents becomes aware of any non-conforming meters, erroneous meter
services and/0r meter reading services that impact billing, it shall promptly notify the other parties and the
Customer in question. Bills found to be in error due to non-conforming meters or errors in meter services or
meter reading services will be corrected by the appropriate parties.

In cases of meter failure or non-compliance, the ESP or its agents shall have five (5) working days to correct
the n0n-c0mpliance. If the non-compliance is not remedied within five (5) working days, the following actions
may apply:

(1) A site meeting may be required when services are being performed. The non-compliant party will be
charged an ACC-approved Pricing Plan for the meeting.

(2) TEP may repair the defect, and the other party shall be responsible for all related expenses.

(3) Upon a demonstrated pattern of n0n-compliance (with ACC requirements and this Article) and failure to
correct the problem in a timely manner, TEP may give written notice to the non-compliant party and to
the ACC. After five (5) working days, TEP may suspend processing DASRs from an ESP that uses an
MSP or MRSP that is non-compliant until such non-compliance is corrected to TEP's satisfaction.

(4) A pattern of non-compliance by an ESP is defined by the following conditions:

(a) If more than one percent (1%) of the service points served by an ESP, or five (5) service points,
whichever is greater, are found to be non-conforming and are not corrected during the first six (6)
months of Direct Access participation by that ESP.

(b) More than one-half of one percent (0.5%), or three (3) service points, whichever is greater, are
found to be n0n-conforming and are not corrected during any six (6) consecutive months
thereafter,

a.

b.

c. TEP may refuse to enter into a new ESP Service Acquisition Agreement, or cancel an existing ESP Service
Acquisition Agreement pursuant to Section H.l0.a.1.b, with any ESP that has a demonstrated pattern of
uncorrected non-compliance as established above. This provision shall not apply if  the alleged
demonstrated pattern of non-compliance or correction thereof is disputed and is pending before any agency
or entity wit jurisdiction to resolve the dispute.


